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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAOTh YMHHOCTI 3
JaTH, BKa3zaHoi Mpu ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuMm ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuiia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK Ta YMOBU HaJaHHsS OKpPEMHUX OaHKIBCHKHUX
MPOAYKTIB Ta MOCIYT, OPSI0OK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIIKPUTTSAM, OOCIIyrOBYBaHHSAM Ta 3aKpUTTAM [lOTOUHMX paxyHKIB 3 BHUKOPUCTAHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nocayrd Mobi&Card ta 3-D Secure;
- HaJIaHHSAM TOCJIYT JAMCTaHIIMHOTO OOCIYroByBaHHS IOTOYHUX PAaxyHKIB 3a JOINOMOTOIO
Cucremu OninaiiH-0aHK, y T.4. HajjaHHs nociayru «Hakonuiikay,
- BCTAaHOBJICHHAM/aHy/IroBaHHAM JlimMiTy oBepapadTy Ha IloTouHOMY paxyHKY 3 BUKOPHUCTAHHSIM
€JICKTPOHHUX TIJIATIKHUX 3aC001B;
- HaJ[aHHAM 1HIIUX nocayr, nepeadadenux numu [Ipasunamu/Tapudamu banky.

[lpaBuna moOmMIMPIOIOTbCS HA BCl IOTOYHI pPaxyHKH, BIAKpUTI GI3WYHUM ocobaM B
I[IYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3MIIACHIOIOTbCS 3 BUKOPHMCTAaHHSIM €JEKTPOHHHMX IIAaTDKHMUX 3aco0iB, y T.4. IloTouHi paxyHku ams
3apaxyBaHHs TIEHCIH, TPOIIOBOi JOMOMOTH Ta IHIIUX COIIAJIbHUX BUILJIAT, TMOTOYHI PAaXyHKU 3
BUKOPHUCTaHHAM KOPIIOPAaTMBHUX IUIATIKHUX KapTOK, MOTOYHI paXyHKH, BIIKPHUTI B paMKaX OKpeMHX
MIPOYKTIB.

[TpaBuna € myOni4HOIO MPOMO3MIIEI0 Ha yKiaJaHHS JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
oOciyroByBaHHs (i3uyHux oci0 (Hamami — [lybmiyna mnponosuuis/[IpaBuia) 3 MOMKIMBICTIO
00ciTyroByBaHHs (pi3MUYHUX-0CI0 PE3UJEHTIB UM HEPE3UJIEHTIB Ta OKpeMHX J[oroBopiB, yKiIaJeHHUX 3a
OKpeMHUMHU mociayramMu baHKy (BIAKpUTTS OaHKIBCBKOIO PaxyHKY B BUKOPHCTAHHSM €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, oOciyroByBaHHs [loTouHOro paxyHky 3a jgomomoror cuctemu OHnaiiH-OaHK,
BCTaHOBJIEHHS JIMITY oBepApadTy, TOIIO).

[TAT «bAHK BOCTOK», gitoun Ha miactaBi cT.cT.633, 634, 641, 644 1{uBinbHOTO KOACKCY
VYkpaian, 3Bepraethes 3 1icro [lyOmiuHor0 mpomo3uiliero Ta 6epe Ha cebe 3000B’s3aHHS HaJTaBaTH
MOCTYTH B HOPSIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiamu, siki Oyiau BctaHOBIeHI baHkom
Ta ONpUIIOIHEH] Ha [HTepHeT - cTopiHii baHky 3a eneKTpoHHOI0 agpecor: Www.bankvostok.com.ua,
¢bi3nyHnM ocobam, ki npuiiMyTh (akuentyioTs) [1yoniuny npono3unito baHky.

AxnentyBanHsa gaHoi [lyOmiuHol mpomo3uiiii 3MIMCHIOETHCSA 3a aJApecaMH MiCIe3HAXO0KEHHS
TOYOK mpoaax baHky, mepenik SKuX onpuiroaHeHui Ha [HTepHeT - cTopiHli baHKy 3a eIeKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHs gaHoi [TyGniynoi mpono3unii (mpueananHs o IIpaBuin) moxe OyTH 3ailiCHEHO
JMCTaHIiiHO Ha I[HTepHeT-cTopiHIl baHKy 3a eleKTpOHHOK aapecor: Www.bankvostok.com.ua B
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YacTUHI HagaHHA baHkoM mocnyr 3 aAucTaHuiiHOro o0ciyroByBaHHs [10TOYHOrO paxyHKy y cucTeMi
OmnnaiiH-0aHK.

AxunenryBanHs ganoi [Ty6niunoi mpono3uttii (mpueananns no [IpaBun) BiiOyBaeThCs y MIOBHOMY
o0cs31, y pa3i nonanus 10 banky 3asBu-/loroBopy npo akment [1yOmiuyHOT mpomno3uiiii Ha yKJIaJaaHHS]
JloroBopy mpo KOMIUIEKCHEe OaHKiBChKe 0OCTyroByBaHHs. Y 1boMy pasi nana IlyOmiuHa mpomo3uiris
(ITpaBuna), Tapudwu, 3asBa-J{oropip pa3om CkIagal0Th €IUHUA JOKYMEHT — J[OroBip Mpo KOMIUIEKCHE
OaHKIBChKE 0OCIyroByBaHHS (i3MUHUX OCi0, KU BiAmoBimHO 10 cT. 628 LK Ykpainu € 3MimaHum
JIOTOBOPOM, TOOTO MICTHUTh €JIEMEHTH PI3HUX JOTOBOPIB: OaHKIBCHKOTO PaxXyHKY, KpPEIUTHOTO
JIOTOBOPY, a caMe JIOTOBOPY PO BCTAHOBJICHHS JIMITY oBepapadTy HaJaHHs MOCIYT 3 TUCTAHIIHOTO
ob6ciyroByBanns [lorounoro paxyHky y cucremi OHnaitH-O0aHK, Ta, y pa3i 0OpaHHsI, HaJlaHHS MTOCITYT
Mobi&Card , 3-D Secure Toro.

AxnenrtyBanHs nanoi [1yOmiunoi npomo3wuitii (mpuennanss o [IpaBuna) moke BiOyBaTHcs HE B
MOBHOMY 00csi31 MOCHyYT y pa3i npueaHanss 10 [IpaBun B yacTuHi HagaHHS BaHKOM OKpeMHUX MOCIyT
HUIIXOM Ta y croci0, mependaueHuii mumu [lpaBunamu. Y takomy Bunanky KilieHT BBaaeThes
TaKWUM, 10 TIPUETHABCS 10 1uX [IpaBuil y Tiif 4acTHHI, sIKa PETYIIOE BIAHOCHHU MO0 HAIAHHS HOMY
00paHuX OKpPeMHX TOCIYr (BIAKPUTTS OaHKIBCBKOTO PaxyHKY 3 BHUKOPHCTaHHSM EJICKTPOHHOTO
IUTaTDKHOTO 3aco0y, HAJaHHS IOCIYr 3 JUCTAaHLIHHOTO 00CIyroByBaHHS IlOTOYHOTrO paxyHKY y
cuctemi OHyaifH-0aHK, BCTaHOBJIEHHS JTIMITY oBepapadry, Tomo). Y npomy pasi gana IlyOmiuna
nponosuttis (IIpaBuna), Tapudu, 3asBa-/{orosip Ta/abo okpemuii J[orosip, ykimaaeHui 3a OKpEeMUMHU
nociayramu baHky BinmoBigHO 10 yMOB nux [IpaBui, pa3oM ckiiaialoTh €IMHUN JOKyMEHT — JloroBip,
0 YKIQJeHWH 3a OKpeMHMH mociayramu banky, ki Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Jlorosopi, aknientToBanux KiieHTOM.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBChKe 00cmyroByBaHHs (izndyHuX oci6 Ta Jlorosip, 1o
VKJIaJeHUI 32 OKpEeMHMH TociayramMu banky okpemo — JloToBip, a y pasi 3aCTOCYyBaHHS HOPM LUX
[IpaBun BukmouHO Ast JloroBopy Mpo KOMIUIEKCHE OaHKIBChKE 0OCIyroByBaHHS (Pi3WYHHX 0OCiO, 10
TaKoro J0roBOpY 3aCTOCOBY€EThCs ckopoueHHs — [lorosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBEACHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHI:
Apple Pay — cucrema MOOLIBHHMX IUTATEXKIB Bif Kopropaiiii Apple, 3aBAsKu sKili KOpPHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIIM(PPOBKY ICHYIOUMX IUIATIXHHUX KapTOK, IMICIS YOro KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXKI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTiKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)XY € aHAJOTIYHUM TakoMy crocoOy oruiatu sk PayPass, ame, Ha BiaMIHY Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOI ayTeHTHDIKaIlii 1 miaBUICHHS piBHA Oe3neku. Apple Pay e
pizHOBHUIO0M MOOITBEHOTO JOJATKY.

Google Pay — posposbiena kommaniero Google cucremMa €IEKTPOHHHMX ILIATEXKIB 3 MOOLIBHHX
npucTpoiB (cMapT(doHIB, IJIAHIIETIB, «PO3YMHUX» TOJMHHHKIB), fKa IpalO€ MiJ OIepariifHo
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJOIi0 OE3APOTOBOI Iepeaadi JaHHX Majoro
paniyca (NFC) 3 meroro nepezaui JaHuX MpoJaBiio. BiH € albTepHATHBOIO MPH 3IHCHEHHI TUIATEXKY
3a OTIOMOTOI0 IUIATDXKHOTO TEPMIHATY YUY Ha €JEKTPOHHOMY IUIATLKHOMY 3aco0i abo MarHiTHid
CTpiulli Ha HBHOMY, IO JIO3BOJISIE KOPHCTYBAaueBi 3aBaHTAKyBAaTH MaHI €JIEKTPOHHOTO IUIATIXHOTO
3aco0y y MIaTLKHMM TepMiHal TpH 3AIHCHEHHI IuiaTtexy. J[ns 3AificCHeHHs IuiaTexy HEeOoOXiTHO
MiJHECTH MOOUIPHMNA TPHUCTPIH 0 IUIATDHKHOTO TEPMiHANY Ta 3aTPUMaTH HOTrO /0 3aBEepIICHHS
tpan3akuii. [logiOHuii crmoci®é 3aiCHEHHS IUIATEeXYy € aHAJOTIYHUM TaKoOMy CIOCOOYy OIJIaTH SK
PayPass, ane, Ha BiAMiHYy BiJl OCTAHHHOTO, BUMArae JByXCTYIEHEBOi ayTeHTH(]iKamii 11 TiABUIIICHHS
piBHa 6e3nieku. Google Pay € piznoBuaoM MoO1IBHOTO JOJATKY.

ABTOpU3alis - Mporeaypa OTpUMaHHs TO3BOJIY Ha MIPOBEACHHS omepatlii 3 Bukopuctanusam I1K.
Aknent Kiientom— BunHenHs Kiientom aiif, sxi cBiquate npo mnpuidHATTS Kiientom I[lyOmiunoi
nporno3uttii ([Tpaswr) banky B mimomy a6o B yactusi Ta yxiaganas Jorosopy KBO a6o Jlorosopy 3a
OKpeMHUMH IocayramMu banky nuisxom Ta y cnoci6, Bu3HayeHuMu 1umu IpaBunamu.

AHKeTa-3aiBa — JOKYMEHT, IO ckiaaaeTbess KiieHtom 3a (opmoro, po3pobienoro bankom Tta
noJaeTbes 10 baHky i BU3Ha4Yae yMOBM 3allMTyBaHOI, 3MiHIOBaHOi ab0o okpemoi nociayru banky, Bin
OTPUMAaHHS $KOI1 BiIMOBIsieTbes KiieHT B pamkax JloroBopy, yKJIaJIEHOTO 3a OKPEMOIO MOCIYTOrO
banky/JloroBopy Ha KOMIUIEKCHe OaHKIBCbKe 0OCIyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asBu KiieHTa BUHUKAIOTh, 3MIHIOIOTHCS 200 MPUNUHSIOTHCS BiHOCMHU CTOpiH B pamkax JloroBopy,
YKJIaZIEHOTO 3a OKpeMolo 1nociiyroro banky//loroBopy Ha KoMIIeKcHe OaHKIBChKE 0OCIyrOBYBaHHS Ha
yMOBaX, 1110 BUKJa/eH1 B AHKeTi-3asBl. ®opmu AHkeT-3asiB 3aTBepKyI0ThCcsl Hakazom no banky.
AHVJIIOBaHHA JiMiTY oBepapadTy — 3aKpUTTS JIMITY oBepApadTy Ha yMOBaX, BCTAHOBJICHHUX Y
Horosopi, Bkitodatoun 11 [IpaBuna;

AvyTenTHdikauis — npoueaypa nepeBipku 3acodiB ayTeHTU(IKaLIT KII€HTa, MICHI TPOXOIKEHHS SKOi,
bank Buznae Kiientom oco0y, 1110 BBena BipHI 3Ha4eHHs 3aco0iB ayTreHTH]ikauii Ha Caiiti Cucremu
Omnnaiin-0aHK.

bankiBcbKHii aBTOMAT caM000CJAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
Ha/1a€ MOXKIIUBICTD JIEPKATENI0 eIEKTPOHHOT'O MIATIXKHOTO 3ac00y 3/11IHCHUTH caMOOOCIyTrOByBaHHS 3a
oreparlisiMu 3 OJIep>KaHHS KOUITIB y TOTIBKOBIM opMi, BHECEHHS X JJi 3apaxyBaHHS Ha BIJNOBIJHI
paxyHKH, ofiep>KaHHs iH(oOpMaIlii 00 CTaHy paxyHKiB, a TAaKOXX BHUKOHATH 1HIII orepauii 3riHo 3
(GYHKIIOHATEHUMH MOKJITHBOCTSIMH ITLOTO KOMILIEKCY.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

biiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPHCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[Torounnx paxyHKaxX, BIZKpUTHX B pamkax JloroBopy, BHAcHiIOK OOCTaBWUH, BCTaHOBIIEHUX
IIpaBunamu.

1 TIpuctpoi iPhone, siki He migTpumytots Texnosorito NFC, MmoxyTh BuKOopucToByBaTH Apple Pay 3a momomororo Apple Watch. NFC - TexHomnoris
06e31pOTOBOr0 BUCOKOYACTOTHOTO 3B’SI3Ky MAalloro pajniyca Iii, 3a JOIMOMOTOK SKOI KOPHUCTyBad Mae€ MOXKJIMBICTH 3IIHCHIOBATH OOMIH JaHHUMH MiX
MPUCTPOSIMHU B Mexax 10 caHTHMeTpiB.



BioKkyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, N[0 BHHHUKAE BHACIIIOK OCOOIUBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckiagae yactuHy onepaiii nepexasy, npoBeaeHoi Jlepxkarenem
IIK, kommu cyma TpaHcakuii cTa€ HEJOCTYIHOIO I IHIIMX PO3PaxXyHKIB/3HATTS TOTIBKOIO, aje
criicaHHs (3aBeplIeHHs repekasy) komTiB 3 [lorounoro paxynky KiieHTa 1e He npoBeieHo.
BaoxyBanns (npuzynudenss) aii IIK — TtumyacoBa HEeMOXIUBICTh 37ilicHeHHs omeparid 3 [IK
BHACIIIJIOK BUHUKHEHHS 00CcTaBUH, niependaueHux 1muMu [IpaBmiamu, Bianosigaum JloroBopom Ta/abo
YMHHUM 3aKOHOJIABCTBOM YKpaiHU, MOXE 3JIHCHIOBATHCS NUISIXOM YHEMOXJIMBJICHHS BUAATKOBUX
omnepairiii 3a [TorounuM paxyHnkowm, iHimioBanux KiaieaTom.

Bpay3sep - nporpamue 3a0e3neueHHs], sKe BCTAHOBJIEHE Ha 00JIaJHaHHI KOpPHCTyBaya, MPU3HAYCHE /IS
MOIIYKY Ta MEperjsay calTiB B Mepexi [atepHer (Hampukman Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BaJyilora — HamioHanmbHa ab0 1HO3€MHA BajIlOTa; HalllOHAJIbHA BAIOTA YKpAaiHU — T'PHUBHS; 1HO3E€MHA
BamoTa — fojapu CIIA, eBpo, a Takox Oy/Ib siKa BaJIIOTA, 10 HE € HAllIOHAJIHHOIO BATIOTOK0 YKpaiHH;
Bepudikaiisi_KjJIi€eHTa - BCTaHOBJICHHS (MATBEpKEHHS) OaHKOM BIAMOBIAHOCTI OCOOM KIi€HTa
(mpencTaBHMKA KIIIEHTA) Y HOTO MPUCYTHOCTI OTPUMAHHUM BiJl HbOTO 11eHTU(DIKALIHHUM TAaHUM.
Bupaua roriBku - onepauis 3 Bumaui Jlepxkaremto IIK rpomosux komrtiB depe3 kacy banky,
¢inancoBoi ycraHOBH, OaHKOMAT.

Bunucka — 3Bit npo omnepariii 3a [lorounum paxyHkom, mposeseHi i3 3actocyBanusam [1K.

ButpatHuii JimMiT — rpaHUYHA CyMa KOIITIB, SIKY MOKHA BUKOPHCTOBYBATH IPH IMPOBECHHI OMeparii
3a Ilotounum paxyHkom i3 3actocyBaHHsSM [IK. Po3paxoByeThbcsi sK cyma BIIaCHUX KOIITIB Ha
[TorouHOoMy paxyHKY 3a MIHYCOM CYMH HE3HW)KYBAJIBHOTO 3aJMIIKY, CYMH, IO OOCIYTOBYETHCS 3a
nociyroto «Hakornuiaka» (ska akTHBOBaHA 10 Iboro IIP), cymu 3a0J0KOBaHUX, ajieé HE CITUCAHUX
KOIITIB, a y pa3i HaJlaHHS 32 MOTOYHHUM pPaxyHKOM oBepApadTy — sK cyma JiMiTy oBepapadry ta
3aNUIIKY BJIACHUX KOIITIB 32 MIHYCOM CYMH 3a0JIOKOBaHMX, ajié HE CHUCAaHUX KOUITIB Ta CyMH
KOPEKIIii BUTPATHOTO JIIMITY.

dep:xkatean IIK (Jlep:xkateasn) - Kiient abo JloBipena ocoba KiieHTa, sika Ha 3aKOHHHMX MiAcCTaBax
Bukopuctoye [1K (i1 pexBi3uTn) i iHiIitOBaHHS nepeka3y KomTiB 3 IlotouHoro paxyHky B banky
a0o 3/11HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

depxareab KIIK - ¢isuuna ocoba-mianpuemens abo goBipeHa ¢iznuHa ocoba BiacHuka I[1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOH, (Gi3UYHOI OCOOM-MIANPHEMIIS), SKa Ha 3aKOHHHX
nigctaBax BukopuctoBye KIIK (ii pekBi3uTun) /Ui 1HIIIIOBaHHS NepeKa3y KOIITIB 3 BiamnosigHoro TP
B banky abo 37iiicHioe 1HII1 onepaltii 13 3acTocyBaHHsAM 3a3HaueHoi KIIK.

Juckpennraunis (komnpomerauis) IIK - Brpata, kpaaikka IIK, MoxiuBe po3rosomeHHs
KoHiaeHwiitHOI iH(popmaii 3 MmarHiTHOI eMmyru [1K, ITIH(y) Ta/abo Homepa I1K, mo Moske mpusBecTu
N0 3ailicHeHHs HecaHkuioHoBaHux Kuientom/[lepxkarenem [lomatkoBoi IIK  omepamiii 3
BukopuctanuaM I1K a6o [logarkoBoi KapTku.

Aucranuiiine 00CJIYTOBYBAHHS — KOMIUIEKC iHGOpMaIiitHUX Mmociayr mo paxyHkax Kiienra Ta
3JIIHCHEeHHS omepalliif 32 HUMHU Ha MiACTaBl AUCTaHUIHHUX po3nopsakeHs KiieHra.

AucTaniuiiine po3nopsizkeHHs1 — po3nopsypkeHHs Kiienta banky BHKOHAaTH TEBHY OTMEpAIliio IO
paxyHkax Kiienra, mo nepenaerbcss KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSIM
MEeBHOI MPOIEAYpPH TIepeaadl po3mnopspkeHb 3a gomoMoror Cucremu OuHnaiH-O0aHk, EnexTpoHHHX
PO3paxyHKOBHX JTOKYMEHTIB Ta 371l iCHEHHS 1H()OpMAIiItHUX MTOCITYT.

JoBipena ocoda Kiienta — dizuuna ocoba, sikiit BiamoBimHO 10 AHKeTH-3asBu KIlleHT 103BOJIsE, HA
3aKOHHHX TI1/ICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta Jja€ MpaBo 3/11MCHIOBATH Omepariii 3
BHKOPHUCTAHHSIM €JICKTPOHHOTO TJIaTIKHOTO 3ac00y 3a paxyHkom KimieHTa.

Josipena ocoda KIIK — ¢i3uuna ocola, sikiid BiAnmoBiaHO A0 AHKeTH-3asgBH BiacHUK [IP-cy0’ekt
rocrmojapoBanas (fopuaudHa oco0a,pi3uyHa ocola-TiampHEMEIL), 3 SKUM yKiaaaeHo Jlorosip
0aHKIBCbKOTO paxyHKy Ha obcnyroByBanHs KIIK, no3Bonsie Ha 3aKOHHMX MiJCTaBax 3A1MCHIOBATH
omnepariii 3 Bukopucranusm KIIK 3a I1P.

JloroBOpu Npo HAAAHHA 10AATKOBHMX YU CYNYTHIX MOCJYT, 30KpeMa:

1) moroBip OIIHKM MaifHa CIIOXKKUBaya 3 METOIO0 BU3HAYEHHS HOTO KPEIUTOCTIPOMOYKHOCTI;




2) noroBip OIIIHKM MaifHa CIIOKMBaya, 110 BHUKOPHCTOBYETHCA IS 3a0€3MEUCHHS BUKOHAHHA HUM
3000B's13aHb 32 JOTOBOPOM ITPO CIIOKUBUYUN KPEIIUT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPH, IIO YKJIAJAIOThCS sl 3a0e3MedYeHHsT BUKOHAHHS
CIOXHMBayYeM 3000B'3aHb 3a I0TOBOPOM IPO CHOXKUBUUN KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO PaxyHKy, HEOOXIJHOTO JJisi OTPHUMAaHHS 4Md OOCIyrOBYBAaHHS
Ha/IaHOTO KPE/UTY;

5) moroBopu Mpo HaJAHHS HOTapiaJbHHUX Ta IHIIMX JOJATKOBUX YM CYNYTHIX MOCIYr Yy pasi, SKIIO
BOHM HEOOX1JH1 JUIsl YKJIAZIEHHS JOIOBOPY PO CIIOKUBYMM KPEIUT.

JonarkoBa kaprka — IIK, Bunymiena na im's Kiienra a6o [oBipenoi oco6u Kiienra. Tepmin nii
nonatkoBoi [IK He moke mnepeBumyBatd Tepminy 1ii ocHoBHoi IIK. Omeparii, mpoBeneni 3
Bukopuctanasm [lonatkosoi [1K, BimoOpaxarotscs 3a [lorounum paxyrkom Kimienra.

JoroBip 0aHkiBCbKOro paxyHky Ha oocayroByBaHHsi KIIK — JloroBip 0aHKiBCBKOTO paxyHKY,
yknanenuit  bankom 3 BiacHukoMm [IP-cyG’ekToM rocmomaproBaHHs —(FOpuaudHa 0co0a, (izuvHa
ocola-mianpueMenb), MO Tmependadae  BIAKPUTTS Ta OOCIYrOBYBAaHHS IIOTOYHOTIO PAXYHKY 3
Bukopucranssam KIIK.

JdoroBip, ykjaanenuii 3a_okpemumu nociayramu_banky — [lorosip, yknagenuit mix bankom Ta
Kniearom msixom aknentyBanas Kimientom [Ty6miunoi nponosuii (mux [Ipaswun) banky mosixom ta
y cnoci0, Bu3HaueHi numu llpaBunamu, BHacnigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00Cs31, a B MeXkax OOpaHuMX okpeMux mociayr banky (Hamami — Jloromip). orosip 3a
OKpEeMOI0 TIOCIIyrol ckiafaeTses 3 3asBu-/loroBopy 3a okpemoro mnociyroro banky//lorosopy,
YKJIAJICHOTO 3a OKpeMoro mocnyroto banky, Tapudis banky, nmx [IpaBuin, 3asBu mpo BiAKPUTTS
MIOTOYHOT'O PAaxXyHKY TOLIO. 3MIHU Ta JOMOBHEHHs 70 J[0roBopy, YKJIaJeHOro 3a OKPEMOIO IOCIYyTrO0
banky, ykimamaroThCs HUIAXOM Ta y cmoci0d, mepexbadyeHumu muMu [IpaBuinamu, y T.4. OUIIXOM
nonanHs 10 baHky BianoBinHOT AHKeTU-3asBH Ta aKUENnTyBaHHS i baHkoM.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
yknanenuit Mk bankom Ta Kiientom muisixom akuentyBaHHS Kiientom I[lyGmivynoi mpomo3uiii
(mpuemnanns no mux [IpaBmn) banky mumsixom Ta y cmoci®, Bu3HadyeHi mumu [IpaBuimamwu, 1o
nepeadavae ykiajaHHs y BCAKOMY pasi IOroBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo obupaersest Kinientom B 3asi-Zlorosopi, a came,
HaJIaHHS TOCIYT 3 AMCTaHIiiHOro obcimyroByBaHHs [loTouHoro paxyHky y cucremi OHiaiH-0aHK,
Haganusa nocryr Mobi&Card, Tomo (wagani — Jlorosip/[Jorosip KBO). dorosip KBO ckiagaerscs 3
3assu-Jlorosopy npo axuent Ily6niunoi nponosuuii Ha yknaganua JloroBopy KbO, Tapugis banky
ta uux IlpaBun, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHHs 10 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y cnoci0, nepeadadenumu umu [lpaBunamu, y T.4. IIJISIXOM HOJaHHS
no banky BinnoBiaHOT AHKETH-3asBH Ta aKLENTyBaHHs 11 baHkoMm.

JloroBip Npo BiAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHHX 0Ci0 I 00CAYrOBYBaHHS
3apnaaTHOro npoekrty/ /IoroBip nmpo BiAKPUTTS NOTOYHHX PAXYHKIB HA KOPUCTH (i3HYHHUX 0Cid
Ta 00CJAYrOBYBaHHS 3aPIVIATHOIO NPOEKTY (orosip 00cayroByBaHHs 3apIJIaTHOTO NMPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (I3MUHUX OCI0, 10 yKiIagaeTbcs bankom 3
Oprani3aini€ro 3 METOI BIJKPUTTSA MOTOYHUX PaxXyHKIB Ha KOPUCTb (PI3UUHUX OCIO A7 HaJaHHS
nociyr Opranizanii mo 311HCHEHHIO PO3paxyHKIB 3 (PI3MYHUMHU 0CO0aMH, 110 OTPUMYIOTh PEryJspHi
Buratu Bifg Opranizamii (3apoOiTHOT TUTaTH, CTUNEHAIl Ta IHIIMX BUIUIAT, JO3BOJICHUX YUHHUM
3aKOHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kiienta 3 Bugauero I1K.

Jorosip npo cniBpodithuureo 3 K® - norosip, yknagenuii Mk bankom, TOB «Kommnansiion
diHaHC» Ta TPETHOIO 0COOO0I0 — areHTOM, BIZIMOBIIHO 10 AKoro bank Bumyckae 1K mist ¢i3maamx ocio
y ToproBux Toukax TOB «Kommnanbiton ®inaHc», Ta Hampasise Takux ¢(izmunux oci6 1o TOB
«Kommnanpiion ®iHaHC» 3 METOI0 OTPUMaHHS KPEIUTIB.

EJIeKTPpOHHUIT JOKYMEHT - €JEeKTPOHHUH aHaJor pPO3pPaxyHKOBOTO ab0 iHIIOrO JOKYMEHTa,
IpesicTaBlIeHU y popmaTi, MpUAATHOMY JJIs BIAMOBIAHUX IPOrPaMHUX PECYPCIB, 3a TOIIOMOTOI0 SIKHX
CTBOPIOETHCS E€NIEKTPOHHHMM JOKYMEHT; Moxke OyTu chopMoBaHu#, mepenanuii, (y T. 4. y ¢opmi
JMCTAHIIHHAX PO3MOPSIKEHb 3a JIomoMorow 3aco0iB Cuctemn OniaitH-0aHK) 30epekeHHi 1
BIITBOPEHUH €IEKTPOHHUMU 3ac00aMH y Bi3yallbHYy hopMmy.




Eaexrponnuii mignuc / [Tpoctuii enekrponnnit mignuc (mami - [pocruii EIT) — enexTpoHHi AaHi, mo
JOJTAFOTHCS MIAMKCYBauyeM JI0 THX EJIEKTPOHHUX JTaHUX, K1 HUM MIAMUCYIOTHCS, Ta MPU3HAYCHI IS
imenTudikamii mianucyBaya IMX JaHUX , a caMe: JaHi, OTpUMaHi B pe3yibTaTi MaTeMaTHYHOTO
MepeTBOPEeHHS (XemyBaHHs) nepcoHanbHoi iHGopmarii Kimenra (PHOKIIIL, ITI6 , ¢pinancoBuii HomMep
tenedony, iH.). Y pa3i 3miiicHenHs omnepanid B Cuctemi OmnnaiiH-OaHk Bci omeparii, yrojaw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ITAMKUCAHI/3aCBIIUCHI B EJIEKTPOHHOMY BHIJIAII 34
nonomoroto IIpocroro EIl BBaxkatoTscst mignucanumu KitieHToM BiacHopydY (TOOTO MiANMHMCAHUMHU 32
nonomororo [Ipocroro EIl Kiienra) ta dakt Haknaganus IIpocroro EIl miaTBepmKyeThcss BBEICHIM
Kinientom maponto no Cucremu OwnaitH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MiAMKMCAHOMY
Kiientom nokymenTi, KirieHT 3000B’s13aHui 1aM’ATaTH NIAp0Jib, SKUM OYB IMIAMMCAHUN TOKYMEHT.
bank Ta Kinienr yknagenusm [loroBopy KbBO a6o JloroBopy 3a okpemoro mociyroro banky
JTIANUTA 30/ BIIHOCHO TOTO, IO y pasi 3aiiicHeHHs omepamiii B Cuctemi OHIIaliH-0aHK, KOJU
BBeneHHsT mapoio g0 Cucremu OnialiH-0aHK HE repeadadeHO BHUMOTaMH TMPOBEICHHS Oe3MeKu
neBHUX onepaniid, Enextponamm migmucom Kiienta Oyme BBaxkaTHUCh BBeaeHHS KitieHTOM
OnHopa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a JomoMororo iH(GOpMauiiHUX MOBIJOMJICHb, Ta
Oyzne BBaKaTHCh aHAJIOrOM BiacHOpydHoro mignucy Kiienrta, a Bci omeparii, yroiu, JOrOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKCAHI/3aCBiAYEHI B €NEKTPOHHOMY  BHIJISAII
BBEJICHHSAM TaKOI'0 MapoJisi BBAXAIOThCA MianucanuMu KiieHTOM BiacHOpYdY (TOOTO MiANMCaHUMU 3a
nonomororo Enextponnoro nianucy Kiienra).
EjekTpoHHMIi _1JaTixkHMiIl _3aci®0 - 1UlaTDKHUN 1HCTpYMEHT, sKui Hajgae ioro Jlepxkatento
MOJKITUBICTB 32 JIOTIOMOTOFO TIIATIXKHOTO MPUCTPOIO OTpUMATH iH(opmarliro mpo HanexHi Jlepxkarerto
KOIIITH Ta 1HIIIFOBATH iX MepeKas.
EsexTponnuii po3paxynkoBuii gokymeHT (EPJ1) - nokymeHT, B sikoMy BimoOpaxeHi y dopwmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BiJMOBIAHI PEKBI3UTH OKYMEHTa, B TOMYy uucii 1 ExextponHuit
mianuc, HeoOXiMHI Ui 3I1MCHEHHS NepeKasy KOIITIB, SIKUH Moxke OyTH c(hOpMOBaHUWH, MEpeIaHuH,
30epekeHui 1 MepeTBOPEHHM eNeKTPOHHUMH 3acobaMu y BidyanbHy ¢opMy uu Ha mamepi. bank Ta
Knient yxnagennsMm ganoro JloroBopy QMU 3ro Iy BiJHOCHO TOTO, IO Y pa3i 37iiiCHEHHS omeparii
B Cucremi OnnaiiH-OaHK, Koiu BBeAeHHs mapoito a0 Cucremu OHnaiiH-0aHK He mependaueHo
BUMOI'aMHU TPOBEACHHs Oe3NeKU MEeBHUX omnepauiid, EnekTpoHHMM mianucom Oyne BBaKaTHUCh (KpIM
HiAMKUCAaHHS MAaCHIOPTIB CIIOKUBYOT0 KpeauTyBaHHs) BBeeHHs KitieHToM O1HOpa30BOro naposs, skui
HagxonuTh KitieHTy 3a omomororo 1H(OpMaIliiHOro MOBIIOMIICHHS, Ta OyJe BBaXXaTHUCh aHAJIOTOM
BJIacHOpyuyHoro mignucy KiieHta, a Bci omepanii, yrojau, JOKYMEHTH/iHII[IaTMBH/3BEpHEHHS,
I1JIMKMCaH1/3aCB1TUEH] B €JICKTPOHHOMY BUTJISIII BBEICHHIM TaKOTO MapOJsi BBAXKAIOTHCS MMIAMHUCAHUMHI
Knientom  BmacHopyd (TOOTO  miAmMcaHWMU 32  JOMOMOrow  EjexTpoHHOro  migmucy
KnienTa);IlinnucanHs eneKTPOHHUM MiAMUCOM MACIOPTY CIOXHBYOIO KPEIUTYBAHHS B1IOyBa€ThCS
BiIMOBIAHO A0 yMOB [IpaBui.
3asiBa-JloroBip - 3asBa-/loroBip mpo akuent Ily6miyHoi mpono3uuii Ha ykiaganHs JloroBopy mpo
KOMIUIEKCHe OaHKIBChbKe 0OCiyroByBaHHs Ta 3asBa-Jlorosip mpo akuent IlyGmiyHoi mpomosuiii 3a
OKPEMOIO TIOCIIYTO0 baHKy.
3asBa-Jloroip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6aiunoi npono3uiii
Ha BCTAHOBJIEHHS JIMITYy oBepapadTy/3asBa-1orosip npo akuent [1yoniyHoi mpono3uilii Ha BIAKPUTTS
MOTOYHOTO PaxyHKY 3 BUJAUel0 €JIEKTPOHHOTO IUIATIKHOTO 3aco0y (MIATLKHOI KapTKU) Ta HAJAaHHS
nojgatkoBux mocnyr /3assa-Jlorosip mpo aknent IlyOmiuHoi mpomosumii Ha ykiaaganHs JloroBopy
oOciyroByBaHHs B cuctemi OHmaiiH-0aHK.
3asiBa-/lorosip Ha ykiaananisa /loroBopy KBO - 3asBa-/lorosip npo akuent [ly0niunoi npomno3uiii
Ha yKiagaHHs JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITYrOBYBaHHS.
3asiBa_mpo BiIKPUTTS NOTOYHOr0 PAXYHKY — 3asBa, HA IJCTaBi SKOI BIIKPUBAETHCS KOXKHHUA
HAaCTYMHMHA MOTOYHUI paxyHok B pamkax Jloroopy KBO/[loroBopy, ykiaseHOro 3a OKpEeMOIO
MOCIIYTror0 baHKy.
3aco0u ayrentudikanii - HoOMep MoOiLTbHOrO TenedoHy (IoriH) Ta maposs Bxoxy Kiienrta Tta
TEXHOJIOT1Sl TeHepallii 0IHOPa30BOro naposito baHkoM 3 MoJaNbIIo Mepeayero Horo 3a J10IOMOr ok
iH(popMalifHOro MOBiTOMIIEHHS Ha HOMep MoOiIbHOTrO Tenedony Kiienra.




InenTudikanis - oTpuMaHHS Cy0'€KTOM NEpBUHHOrO (DiHAHCOBOTO MOHITOPHUHTY BiJ KII€HTa
(mpencraBHUKA KIII€HTA) 1ACHTU(DIKAIIHHAX JTaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s, 3a IKUM KIII€HT ayTeHTU(DIKYeTbes B cucteMi OHaiiH-0aHK.
InimiaTtop — [epxarens I1K, sxuit Ha 3aKOHHUX ITICTaBaX IHIIMIIOE TIEPEKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTO TaTikHOTOo 3aco0y (ITK)/manux enekrporHOro miari:kaoro 3acody (I1K).

InTepHeT — BCecBiTHsA iHoOpMaIliiiHa cHCTeMa 3arajlbHOro JOCTYNy, IO IOB’sA3aHa TJIOOAIBHUM
aJIpeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-POTOKOJN, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine noBiOMJeHHSI- TIOBIJOMJICHHS, II0 HamNpaBisIOThea KilieHTy depe3 omepaTopiB
MOOUTHHOTO 3B’S3KY Yy BUIVISIAI SMS-TIOBIZOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY IOBIJOMJICHHSIMHU
(MenemkepH, 30kpema Viber) abo iHIIMMHU KaHaJIaMH, BU3HaYCHUMHU baHkoM.

Kuient — ¢izuuna ocoba, sika BusBHIIa OaKaHHS CKOPUCTATHCh MOciayraMud baHky, mependadeHuMU
numu [IpaBunamu ta ykinana 3 bankom Jlorosip nuisixom, nependadenum mumu [paBunamu.
Koundinenuiiini gani - Jlorin, [Tapons Bxoxy, OgHopa3oBuii maposs onepaiii, OnqHOpa3oBUid mapoib
BXO]1y, JIaHi II0JI0 OTepaIliii, paXyHKiB TOIIO.

Kopekuiss _BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BHUTPATHOTO JIMITY Yy
nopsiAKy, Bu3HaueHoMmy umu IlpaBunamu. Kopekuis nepenbavae moBHy/9acTKoBY BiiMoBy KitieHTy y
BCTaHOBJICHHI / 301IbIIIEHH]/ KOPUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMHU KOIITAMU 3T1HO YMOB
nux IIpasui.

KopnoparuBHa miaatizkia kaprka (KIIK) - enexkTpoHHu# miaTikHUAN 3aci0 y BUTISII eMiTOBaHOL
bankoM B yCTaHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY IUIACTUKOBOI um iHmoro Buay IIK, mo
BukopucrtoByerbcst [epxarenem KIIK s iHiniroBaHHs mepeka3y KOIWITIB 3 paxyHKa BiacHuka [IP-
cy0'ekTa TOCIOMAPIOBaHHSA (FOPHINYHOI 0COOHM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTH
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHsa KomTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBii (opMi B Kacax OaHKiB, depe3 OaHKOMATH, a TAaKOX 3JIMCHEHHS IHINWUX OIeparli,
nependadyeHux BiAMOBITHUM JloroBopom OaHKIBCHKOTO paxyHKy Ha oocinyroByBanHs KIIK.
KpenutHuii mocepenHuk - ¢giznyHa ocoda, ¢pizuaHa ocoda - manpueMens ado puInIHa ocoda, sKa
HE BUCTYIA€ KPEJUTOAABIIEM 1 HAJIa€ MOCEPEIHULIbKI TIOCIYTH Y cepi CIOKUBUOTO KPEAUTYBaHHS BiJ
IMEHI, B IHTepecax Ta 3a JOPYUYCHHSIM KPEIUTOIaBIIs a00 BiJ] CBOTO iIMEHI B IHTepecax KPearuTO 1aBIIs.
JUSITBHICTD KPEIUTHUX TOCEPEAHUKIB HE HAJICKUTh 10 (PIHAHCOBHUX MOCIYT 1 MOXKE BKIIIOYATH 30ip Ta
OTpAIIOBAHHS JIOKYMEHTIB CIOXKMBada JJsi OTPUMaHHS CIIO)KMBUOTO KPEAWTY, 1AeHTU(IKAII0 Ta
Bepu(iKallifo CHOXKMBaya, MIATOTOBKY Ta MIANHUCAHHS BiJ] IMEHI KpPEAMTONABI JOTOBOPY MpPO
CIOKMBYMI KPEANUT, KOHCYJIbTYBaHHs, Ha/laHHS 1HQOPMAaILIHUX Ta IHIIUX MOCEPETHUIBKUX MOCIYT Y
CMOXMBUOMY KPEIUTYBaHHI.

KpennTHuii 6pokep - 11e ropuandHa ocoda ado ¢izudyHa ocoba - MmiaAnpueMelb, sika BiJy CBOro iIMEHI B
1HTepecax KpeaUTOAaBLs 3IIHCHIOE 32 BUHArOpoay MOCEPEeIHULBKY JiSUIbHICTh Y cepi CIOKUBUOTO
KpEeIUTyBaHHS.

KpeauThuii areHt - 1e ¢iznyna ocoba, ¢pizuyHa ocoba - mianpueMens abo ropuaudHa ocoda, sika Jiie
BIJl IMEHI Ta B IHTE€pecax KPeIUTOJaBLd 1 BUKOHYE YaCTHMHY HOro oOOB'SI3KIB 3a JOTOBOPOM PO
CHOXMBUUH KpeauT. KpequTHUI areHT Jii€ Ha MiJCcTaBi JOrOBOPY JOPYUYEHHS 13 KPEIUTOJaBIIEM.
Kpeauronaseub — [TAT «KbAHK BOCTOK».

KyniBJisi/mpoaas/KoHBepTAallisi — IepepaxyHOK CYMH OMepallii/KIIipHHTOBOTO PO3PAXYHKY y BaJIOTy
1P, y pa3si k1o BaJtoTa onepaii/KiIipuHroBoro po3paxyHkKy Biapi3HAeThCs Bia BamoTu I1P.
KoHTakT-IeHTp — MiApo3aii, 1o 3AilcHIoE iHpopMaliiiHy-onepamiifny HiATPUMKY. 3B‘A30K 3
KonTakr-1ieHTpoMm 3aiiicHoeThes 3a Tenedoramu 0-800-30-70-10 (Oe3k0mTOBHO i3 CTAlIOHAPHHUX Ta
MOOUTEHEX TeneoHiB Ha TepuTopii Ykpainu), +38 (044) 393-70-10 mist A3BIHKIB i3-32 KOPJIOHY.
Jlimit _oBepapadTy (103BosieHa mepeBMTpPATa) - TpaHUYHA J03BOJIEHa cyMmMa 3a00proBaHOCTI
[To3nuanbHuka nepen bankom Mo kpeauTty (KpeIuTHHMHA JIIMIT), IO HAJAETHhCS 3TiHO BiJNOBITHOTO
Jlorosopy.

Jlorin (HomMep M0OiILHOIO TesiedOHY) — iM’51, 3a SIKUM KIII€HT ayTeHTU(IKyeThCs B cucteMi OHaiH-
OaHK.




Mi:xHapoana miuatixkHa cucrema (MIIC) - nmiarikHa cUCTeMa, B Kil MIIATKHA OpraHizailis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3IIHCHIOE CBOIO MISUTHHICTH Ha TEPUTOPIl JABOX 1
OinpIIe KpaiH Ta 3a0e3meuye MpoBEACHHS MepeKa3y KOIITIB Yy MeXax i€l MIaTiKHOI CUCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY.

MobGiabuuii  goaatok - nporpamMHe  3a0e3leyeHHs,  Npu3HaueHe I poOOTH
Ha cMapT(doHax, MUIAHIIETax Ta IHIINX MOOLIBHUX MPHUCTPOSAX, Ta SIKE J03BOJISE 31HCHIOBATH OIUIATY
ToBapiB/pobit/mocnyr ToproBus 3a gomomororo [IK (umumsixom BBeaeHHs pekBi3UTIB 1K),
omudpoByBatH (Hagatu TOKEeH) MUIATDKHI KapTKu baHKy AJis mpoBeaeHHS OIUIaTH TOBapiB/MOCIYT 3a
TEXHOJIOTII0 0e3apoToBOi mepenaui nanux wmanoro pamiyca (NFC) 3 meroro mepemaui JaHHX
poAaBL0. BiH € anbTepHATUBOIO MpU 3/1MCHEHHI IIaTeXy 3a JAOINOMOIOK IUIATIXHOIO TEpPMIHAILY
YUy Ha EJNEKTPOHHOMY IIIaTKHOMY 3aco0i ab0 MarHiTHid CTpidll HAa HBHOMY, IO JO3BOJISE
KOPUCTYBA4eBl 3aBAaHTAKYBATH JaHI €JIEKTPOHHOTO IJIATIXXHOTO 3aco0y y IUIATDKHUM TEpMiHAT TIPH
3niicHeHH1 matexy. Jlns 3miiiCHeHHs IUIaTeXy HEOOXiAHO MiJHECTH MOOITBHUN TpHUCTPid 10
IUTATDKHOTO TEPMIHAIY Ta 3aTPUMATH HOT0 J10 3aBEPILEHHS TPAH3aKIIi.

«Hakonunaka» - nmocnyra banky, ska nepeabavae 0oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[ToToyHOMY paxyHKY y TpHUBHI 3a TapudamMu, 110 BIAPI3HAIOTHCS BiJ THX Tapu(iB, 10 3aCTOCOBYIOTHCS
no iHmoi wvactuHM 3amuMmky Ha [lorounomy paxyHky (Hamami — «Haxomwmika»/PaxyHok
«Hakomnuikay). BifcoTkoBa CTaBKa, 0 HAPAXOBYETHCS MIOMICSIIS HA 3aJIMIIOK KOIITIB, IO MICTATHCS
Ha Paxynky «Hakonwikay 3a3HadaeTscst B Tapudax banky.

HeakTHBHHUII PaXYHOK — IOTOYHUI PaxyHOK, O SIKOTO MPOTSATOM OJHOIO POKY IHiCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIACYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOILIEHTIB Ha 3aJHMIIOK BIACHUX KOIITIB.

Hepno3BoJsieHa a00 HekOpeKTHa omepaiis — IUIaThkHA onepauis, Ha Ky [epxarens 11K He naBaB
3romy, abo IJIaTiKHA oreparis, ska OyjJa BUKOHaHA 3 MOPYLICHHsM, a0 MOCIYTH MO sAKii He Oyim
Hanaui baakowM.

He3nnkyBajJbHU 3aJUIIOK - MiHiMainbHa cyma komriB Kiienta Ha [loTrouHOMYy paxyHKy, sKa Ha
TepMiH il JloroBopy 3a mpoyKToM MOBHMHHA 3aiuiuaTics Ha [loTouHOMy paxyHKy Ta HE MoXe OyTh
Bukopuctana KiienTtom. Po3Mip HE3HW)KYBAJIBHOTO 3ajUIIKy 3a3HadaeTbesi y Tapudax. Cyma
HE3HI)KYBAJIBHOTO 3aJIMILKY Mijjsrae nosepHeHHo KuieHnty 3 ypaxyBanHsMm m. 3.52.3. [IpaBun He
MI3HIIIEe AHS, U0 Nepeaye JHI0 3aKpuTTs [loTouHOro paxyHKy.

Hecanknionopanuii oBepapadT (HECaHKIIIOHOBaHA IEPEBUTpaTa) — IMEPEBHUILIEHHS 03BOJIEHHOTO
nmimity oBepapadTy. Cyma BU3HAYAETHCSA K PI3HUI MK (aKTHUHOIO 3a00proBaHicTiO 3a [ToTouHnM
paxynkoM Ta Jlimitom oBepapadty. IIpu BincyrHocti JliMiTy oBepapadTy HECaHKLIOHOBAaHHM
oBepApadT BU3HAYAETHCS K MMO3UTHUBHA PI3HUIISI MK MEPEBUIIIEHOI0 CYMOIO IUIATIXHOI oneparii HaJl
CYMOIO 3aluIIKy KomTiB Ha I[loToyHOMY paxyHKy Ha JeHb 31MCHEHHs CIIMCaHHS KOILTIB.
HecaukiionoBanuii oBepapadt 3a [loToyHMM paxyHKOM BHHHKA€E 4epe3 OCOOJMBOCTI 31HCHEHHS
po3paxyHkiB 13 3actocyBaHHsAM IIK. Po3mip HecaHkiioHOBaHOTO oBepapadTy Ta uac Horo
BUHUKHEHHS HE € IPOTHO30BAaHUM.

Homep mo0inbHoro tesedony Kiaienta — Homep Mob6inbHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KU BUKOPUCTOBYETHCS JJIsl OTPUMaHHs iHpopMaliiiHoro nosigoMieHHs 3 O1HOpa30BUM
napoJieM Bxoay Ta/a6o OHOpa30BUM HapoJieM omepartii.

O00B‘s13k0BHUI MiHiMaJbHUI M1aTi:K (OMII) — cyMa rpoioBux KOIITIB, po3Mip, NEPIOAUYHICTh Ta
MOPSI0K BHECEHHS SIKOT BCTAHOBIIIOETHCS JloroBopoM 3a mpojyktom, iumu [Ipasunamu, Tapudamu, i
Ha 5Ky [lo3nuyanpHUK noBHHEH mnonoBHIOBaTH IloTounmii paxyHok. CBoewacHe BHeceHHs OMII
niaTBepaKye npaBo KiieHTa Ha KOpUCTyBaHHS OBepIpadToM.

OBepapadt — crnoxuBUMi BIAKIMYHUN KpPeauT, 0 HagaeTbesd bankom [lo3nyanbHuky y pasi, SKIIO
3aJIMILIKY BJIACHMX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3nuanbHUKa HETOCTaTHBO I PO3PAXyHKIB 3a
ormeparfi€ero (KpeauTyBaHHS NOTOYHOTrO paxyHKy 3 BukopuctanHsMm [IK). OsepapadTt HamaeTbcs
IUISIXOM 3/11HCHEHHS MepeKaszy KOUITIB y CyMi, IO MEPEBHIIYye 3IUIIOK BIACHUX KOIITIB KIIIEHTA Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.



https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80

OnHopa3oBuii NapoeJb BXOAY - TojaTKoBuii ineHTHdikaTop Kiienra B cuctemi OnmaiiH-OaHK, 110
niarBepukye oco0y Kiienta nmpu Bxoai no Cucremu OnnaitH-Oank. [lapons renepyerbest bankom ta
NepeaaeThCcsl 3a JOMOMOTol0 iH(popMaliifHoro mnosigomieHHs Ha Homep MmobineHOro Ttenedony
Kiienra.

Onanopa3oBuii napoJb onepauii — fogatkoBuil inentudikatop Kimienrta B cucremi OnnaifH-0aHK, 110
HiATBEpAXKye npoBeaeHHs KiieHToMm qucranniiiHoro posnopsmpkeHHs. Ilapons renepyetbes bankom
Ta TEepelaeThCcs 3a JOMOMOror iHdopmarniiiHoro mosizomiieHHss Ha Homep mobinpHOTO TenedoHy
Kiienra.

Omnepauis nepexa3y MoneySend/Visa Direct — 1ie cepsic MIIC, o Hagae MOXIUBICT NEpEKa3aTu
Ha [Ilnarixkay kaptky / 3 [lnatisxkuoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii eHb - yacTuHa poOodoro AHs baHKy, MpOTATOM SKOT MPUKHMAIOTHCS BiJ KITI€HTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHA Ta MOXHA, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3niicHATH iX 0OpOOKy, mepemady Ta BUKOHAHHA. TpUBaNiCTh ONEPaLliHHOTO JHS BCTAHOBIIOETHCS
baHkOM caMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATUBHUX aKTaxX.

OnepauiiiHuii yac - yacTHHA onepamiitHoro a1Hs1 banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIMKaHHA, IO MarTh OyTH 0OpoOieHi, mepenaHi Ta BUKOHAHI IIUM
0aHKOM TpPOTIArOM IHOro XK pobodoro mgHa. [louaTok 1 3aKkiHYEHHS OmeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATHBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bumymena Ha iM’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumymieHi y MalOyTHbOMY MiCsi NPUIHHEHHS il BUITYIICHOI
ocHoBHoi [1K ta B3amiH Ti.

Opranizanis — opuau4Ha ocoba, 3 ko bankoM yknazneHo Jlorosip o0CiIyroByBaHHS 3apIUIaTHOIO
MIPOEKTY.

OTtpumyBay - ocoba, Ha [IoTouHUI paxyHOK SIKOi 3apaXxOBYETbCA cyMma Iepekasy ado sika OTpUMYE
CyMy nepekasy y ToTiBKoBiil ¢popmi 3 [IoTounOro paxyHKy.

Ilapoab BXxoay — noxatkoBuii ineHtudikarop Kiienta B cucremi OHiTaiiH-OaHK, IO SIBJISE COOOIO
KoMOiHaIifo (moHaiMeHIIe 6 3HAaKiB) JITep JIATUHCHKOTO andaBiTy (Mayli Ta BENWKi), mudp Ta
CUMBOIIIB (CTaTUYHUIN).

IlacnopT cnoKMBYOr0 HMPOAYKTY — iHQoOpMalis, 1mo Oe3omnaTHO HajgaeTbess bankom KiieHty no
ykiagaHHs JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadty/doroBopy KBO Ta MicTuTh yMOBH Hpo
0co0y Ta Miclie3HaxokeHHs1 baHKy, BiJ/lJIeHb, Yepe3 SIKI HAaJaeTbCs CIOKUBUMN KPEAUT, PEKBI3UTH
bankiBcbKoOi JileH3ii, CBIAOUTBO Mpo BHeceHHs banky 1o Jlep:kaBHOro peecTpy OaHKIB; THII KPEIUTY
(KpeouTyBaHHA pPaxyHKYy — oBepApadT), CyMy KpEIHTy, CTPOK KpEeIWTyBaHHS, METy OTPHUMAaHHS Ta
crnoci® HaJaHHsS KPEeIuTy; THUI MPOLEHTHOI CTaBKM, MOPAJOK i 00UYMCIEHHS, BUIM 3a0e3MeUeHHs 3a
KpeIMTOM, HEOOXI1THICTh MPOBEJICHHS OLIHKHU MpeaMeTa 3a0€3MeUeHHs 32 KPEAUTOM Ta IIPo Te, 3a YUl
paxyHOK Taka OI[IHKa MPOBOJUTHCS , peajbHy PIUHY MPOLEHTHY CTaBKYy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY BHUXOJAYHU 3 OOpaHMX CIIO’KMBAY€M YMOB KPEIUTYBaHHS), HEOOXIAHICTh YKJIaJAaHHS
JIOTOBOPIB I110/I0 JOJATKOBUX Ta CYMYTHIX IOCIYT TPETiX OcCi0, siki € 000B’I3KOBUMHU I OTPUMAaHHS
KpeauTy, mepeiik oci0, skux baHk BH3HAYMB ISl HAJAaHHS BIAMOBITHUX TOCHYr (32 HasSBHOCTI);
MOPSZI0OK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHMBUUM KpPEIUTOM;
HACJIJIKM TPOCTPOUYEHHS BUKOHAHHS 3000B'{3aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCIl pPO3MIp
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIMX IUJIATEXIB, $KI 3aCTOCOBYIOTbCS YU CTATYIOTbCS IpU
HEBHUKOHAHH1 3000B's13aHHS 3a JIOTOBOPOM IPO CIOKUBUMN KPEIUT; MOPSAIOK Ta YMOBHU BiJIMOBH BiJl
HA/IaHHS Ta OJIepP’KaHHs KPEAUTY; MOPSAA0K JOCTPOKOBOTO MIOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, 10
BiJl CIIO)KMBa4a MOXKE BHMAaraTucsl MOBHE IOBEPHEHHS CYMH KpEAWTYy B OyAb-IKHHA dYac, CTPOK
MOTIEPEKEHHS PO TaKy BUMOTY TOLIO.

IlepconanbHuuii _inenTudikauiiinuii_nomep (IMIH, TIH-kon) - HaGip mudp , BigoMwmil ywmiie
JIep KaTeN0 eJNEKTPOHHOTO IJIATKHOrO 3aco0y 1 MoTpiOHMH ais Horo imeHTHdikamii mig dac
3/1ACHEHHS oTepailiil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO IUIaTI)KHOTO 3aco0y.

IlinbroBuii mepiox — nepios 4yacy KOPUCTYBaHHs OBepApadTOM, TPUBATICTD SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH ITOBHOTO TIOTAmIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACIIIJIOK POBEJICHHS OIepalliii, 110 3a3HaveHi B Tapudax, HapaXxOBYIOTCS MPOLEHTH 32 3HUKEHOI0




PiYHOI0 NMPOLEHTHOI CTaBKOK. Po3mip Takoi cTaBku 3a3HauyaeTbesi B Tapudax. Skmo craHom Ha
HAaCTYIHUH, IMICJIS 3aKIHYCHHS MMUIBTOBOTO MEPIoay JACHb a00 Oyab-sIKMHA 1HIIUH JEeHb, MPOTATOM il
MUTBrOBOrO TEpioay BiACYTHS 3a00proBaHiCTh 3a oBepApadTOM, BBa)xaeThcs, 1o llo3uyanbHuk
MorackB 3a00ProBaHiCTh MPOTATOM ITUIBFOBOTO Tepioay. BimjIik HACTYIHOTO MiJILIFOBOTO MEPioxy
MOke OyTH po3moYaTuii 3 JHS Ha IOYATOK SIKOro Oyia BiACYyTHs 3a00proBaHICTh 3a TaKUMHU
onepaiisiMu. KiTbKiCTh MIBrOBHX MEPioIiB MpoTsAroMm Jii JloroBopy He oOMexeHa.

IITH-KOHBEPT - KOHBEPT, B IKOMY 3HAXOAAThCA Hanapykosanuil I1IH-kox.

Iaatizkna kaprka (IIK) — enekTpoHHUH IUIATDKHUAKW 3aci0 y BUIIIAAI eMmiToBaHOi bankoMm B
YCTaHOBJICHOMY 3aKOHOIABCTBOM MOPSIKY IUIACTUKOBOI uM iHIIOro Bumy [1K, 10 BUKOPHCTOBYETHCS
JUTsl 1HIIIFOBAHHSA TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOK OIuiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOIITIB y TOTIBKOBii
dbopmi B kacax OaHKIB 4epe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3MIWCHEHHS IHIIMX OIepalii,
nepenbavyenux BinnosigHuM JloroBopom ta numu IlpaBunamu.

Iaartizkua kaprka «BJACHUM PAXYHOK - I1K, emiToBana bankoM, 110 A03BOJISIE IPUHUMATH
yuyactb Kiientam Banky B nporpami nossmbHOCTI «BiiacHuil paxyHOK». YMOBU MPOTPaMu JIOSITBHOCTI
BCTaHOBJIIOIOTHCSI KOMIaHi€lo Ta po3MILIyIOThCS Ha caiiTi WWW.Silpo.ua.

Inartixkna kaprka «®opa Club» - IIK, emitoBana bankoM, mo m03BOJsS€ TpPUIMATH Y4acTh
Knientam banky B mporpami nosmbHocTi «@opa Club». VYmoBH mnporpamu  JOSIBHOCTI
BcTaHoBIIOI0ThCs TOB «®opa» Ta po3MirnyroThest Ha caidTi www.fora.ua

IInarickna xaprka 3 PayPass - 1K, 3a gomomMororo skoi KimieHT Moxke 3mificHIOBaTH O€3KOHTAKTHI
TUTATEXI.

IlnaTtiskna onepaitig (onepauis) — nid, ininiioBana [epxatenem 1K, 3 ynecenHnst abo 3HATTS TOTIBKU
3 paxyHKY, 3IHCHEHHS PO3paxyHKiB y 0e3roTiBKoBii ¢Gopmi 3 BukopuctanusMm I1K 3a GaHKIBCEKHMU
paxyHKaMmHu.

IlaaTizkHa oprasizauisi - opuau4yHa 0ocoda, 10 BU3HAYAE MpaBuiia poOOTH IJIATIKHOI CUCTEMH, a
TaKOX BUKOHYE 1HINI (YHKIIT [I0J0 3a0e3Me4YeHHs MAiSUIbHOCTI IUJIATDKHOI CHUCTEMH Ta Hece
BIJIMOBIJAJIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

Inatiokanii  npucTpiii - TexHiuHUM npucTpiii (OaHKIBCHKUI aBTOMAT, IUIATDKHUN TepMIHA,
MIPOrpaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUH Ja€ 3MOTY KOPHCTYBayeBl
3MICHUTHU omepalii 3 i1HIIIIOBaHHS MepeKa3y KOIITIB, a TaKOX BUKOHATH I1HII Omeparii 3riHO 3
(YHKI[IOHAIbBHUMHU MOXJIMBOCTSIMU I[bOTO MTPUCTPOIO.

InaTixkHWii TepMiHaJ - eIeKTPOHHUM NPUCTPIN, MPU3HAUYEHUH JUIS 1HILIIOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCII BHJAa4l T'OTIBKM, OTPUMaHHS JOBIJIKOBOI 1H(OpMalii 1 JpyKyBaHHS JOKYMEHTa 3a
OTEpALi€l0 13 3aCTOCYBAHHSAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TAaKOro eeKTPOHHOIOo
TUTATDKHOTO 3aco0y, TMepefaHuX 3a JIOTIOMOTOI0 MOOUTRHOTO MPHUCTPOI 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO T0/1aTKA.

Ho3nuanbuuk — Kiient banky, mo ykias 3 bankom [lorosip 3a BiINOBIAHUM MPOJYKTOM Ta SKOMY
BIJIIIOBITHO 10 YMOB Jl0roBOpy BCTaHOBJIEHO JIMIT OBepaApadTy.

IloTounuii paxynok (IIP) - paxyHok, mo BiakpuBaeTbcs bankom KitieHTy Ha 1OTOBipHIM OCHOBI JIst
30epiranHs rpolei i 3A1ICHeHHs pO3paxyHKOBO-KacOBUX orepailiil 3a gormomororo 1K BinmoBigHo 10
YMOB JIOTOBOPY Ta BUMOT 3aKoHOAaBcTBa Ykpainu. [is mux [IpaBun posmoBcromkyeThes Ha [loTouni
paxyHKH, BIAKpUTI Ul 3apaxyBaHHs IEHCIH, IPOIIOBOI JOMOMOTHM Ta 1HIIMX COLAJIbHUX BUILIAT,
[ToTo4H1 paxyHKH 3 BUKOPUCTAHHAM KOPIOPATUBHUX IJIATIKHUX KapTOK, PaXyHKH, BIIKPUTI B paMKax
okpemux npoayktiB. Jis mux IlpaBun B wacTuHi HajmanHs mocayr KopucryBaueBi QucTaHIiHOTO
00CcITyroByBaHHS IOTOYHUX PaxyHKIB 3a qorioMororo Cuctemu OHnaiH-0aHK 15 30epiraHHs TpoIei
1 3NIHCHEHHSI PO3PaXyHKOBO-KAaCOBUX OIEpalliii PO3MOBCIO/IKYIOTHCS Ha BCl MOTOYHI PaxyHKH, sKi
BIIKPUBAIOTHCS BIAMOBIAHO 10 BUMOT mmx [lpaBui, 1 Ha MOTOYHI paxyHKH (i3WYHUX OCIO, 110
BIIKPMBAIOTbCA HA TIJCTaBl OKPEMHUX JOrOBOpiB OaHKIBCHKOIO paxyHKy Ta He IependaydaroTh
BUKOPHUCTAHHS TaKUX MOTOYHMUX PaXyHKIB 3a JIOIOMOT'OIO €JIEKTPOHHUX IJIATLKHUX 3aco0iB. [lopsmok
BIIKPHUTTS, BAKOPUCTAHHS Ta 3aKPUTTSA MOTOUYHUX PAXYHKIB (pi3MUHUX 0Ci0, sK1 He mependavyaroTh ix
BUKOPHUCTaHHS 3a JIOTIOMOTOI0 E€JEKTPOHHUX IUIATDKHUX 3ac00iB  BCTAHOBIIOETHCS OKPEMUMHU
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BHYTPIIIHIMU TOJIOKEHHSIME baHky Ta He perymoerbcss muMu llpaBunamu, 3a BUKIIOYEHHSIM
JTUCTAHIIIMHOTO 0OCIIYyTOBYBAaHHSI TaKUX TIOTOYHUX PaxyHKIB 3a monomororo Cucremu OHnaitH-OaHK.
IIporpama JiosibHOCTi «BJacHWii PaXyHOK» - KOMIUIEKC 3aXOiB, PO3POOJICHMX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y/l» (Kommnanis) sl TOCTIMHUX MOKYHIIB Mepexi MarazuHiB «Cinbmo» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBard KilieHTaM mnpu MOKYNIi TOBapiB B JaHi TOPTiBEIbHIH
Mepexki.YMOBU MPOTrpaMH JIOSUIBHOCTI BCTaHOBJIIOIOTHCS KommaHi€lo Ta pO3MIIIYIOTbCS Ha CaiTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JosiibHOCTI «@opa Club» - xoMmIieke 3axofiB, po3pobsieHnx Ta BupoBamkeHnx TOB
«®Dopa» A NOCTIHMUX MOKYIILIB MEPEXkKi Mara3uHiB, K JIIOTH IiJ] TOPrOBOIO Mapkoio «Dopay, mo
nae BianmoBigHI mepeBaru KimieHTam mpu MOKYyNIl TOBapiB B JaHI TOPriBelIbHIA Mepexi. YMOBH
pOrpamHu JOSUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minnyroTbes Ha canTiwww.fora.ua.
Ipoaykr banky /bankiBcbka nocjyra (baHkiBcbkmii MPOIYKT) — okpema 0aHKiBChKa mociryra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHUi psaja xapakrepuctuk (Tapudis,
yMOBH HajaHHa Touio). YmoBu IlponykriB banky, ski nependayaroTh HaJaHHS TMOCIYT 3
KpEIUTYBaHHS BHU3HAUYAIOThCS Yy bromereHi mnpoaykry/mporpami KpenuTyBaHHsS, 3 skuM KirieHT
03HAMOMITIOETHCS 10 YKIagaHHs Jlorosopy.

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He crulaueHa KiieHtom y
tepminu Bu3HaueHi [lorosopom, [IpaBunamu ta Tapudamu.

PoGoumnii 1eHb — Oyab-SKHii J€Hb, IO BU3HAETHCS POOOYMM sl OAHKIB 3TiHO 3 3aKOHOJABCTBOM
VYkpainu Ta 3rifHO BHYTpIIIHIX aKkTiB baHKy € onepaniiinum nHeM baHky.

Caiit 6anky — o¢iniiiauii caidlt banky B Mepexi IHTepHeT, 0 pO3MINIEHHHA 3a aIpecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucrtemu OwnnailH-0aHK B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH 9acy Mixk BXoA0M 10 cuctemu OHJIaitH-0aHK Ta BUXOOM 3 HEl.

Cucrema aBromaru3aunii 6anky (CAB) - nporpamHe 3abe3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHFOOAHKIBCHKY MAisTBHICTD (OyXrantepchkuid OOJIK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIIO).

Cucrema OunJaiiH-0aHK - nporpamHo-anapaTtHuil komiuiekc banky mist Haganna Jepxkarensm [TK —
MOCTYT JUCTAHIIITHOrO 0OCTYyroBYBaHHs MOTOYHUX PaxyHKIB uepe3 Mepexy IHTepHerT.

CrneuiajbHUii_ BUTPATHUH JIMIT - CYKYIIHICTh OOMEXEHb, SKUMU MOe ympaBisatu KiieHT depes
cucremy OmniaiiH-OaHK, ajne B Mexax BcTaHoBieHoro BIN-miMiTy. baHK BCTaHOBIIOE TpaHHYHI
cremiaibHi BUTpaTHI JiMiTH ymoBamu JloroBopy/Tapudamu/IlpaBunamu nnas oOMEXEHHS 3HSTTA
TOTIBKM 1 pO3paxyHKiB B TOPTiBeIbHO-CEPBICHUX MIJIPUEMCTBAX Mepexki Ta Mepexi [HTepHer 3a
MEBHUN NMPOMDKOK 4Yacy, KUl BCTAHOBIIOETHCS JJI 3MEHUIEHHS PU3UKIB, a TAKOX JUIsl MPOTUAILT
BUHUKHEHHs HecaHnkiioHoBaHoro oBepapadTy 3a IloTouHMM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUI KpeauT -
JloroBip Ha BcTaHOBIIeHHs JiMiTy oBepapadry/orosip KBO.

CTOon-AMCcT - nepesik eIeKTPOHHUX IUIATDKHUX 3ac001B, CKIIAJEHUI 3a MEBHUMHU iX PEKBI3UTAMH, 3a
SKMMH 3a00pOHEHO a00 0OMEXEHO NMPOBEJCHHS onepalii. 3aleXHo BiJ MpaBUJ IUIATHKHOT CHCTEMU
CTOI-JIUCT MOK€ OYTH €IEKTPOHHUM Ta/ab0 MarnepoBUM.

Tapudu — nepenik nociyr, y tomy uucii 3a [Iporpamamu ta I[Ipogykramu banky 3 BU3HaueHHSM iX
BapTOCTI, BKJIIOYAIOYHN MIPOIICHTHI CTaBKH Ta KOMICIT;
TokeH — BipTyanbHUN HOMEp IUIATIXHOI KapTKH, AoAaHOl y MoOINbHUI 10AaTOK, BCTAHOBICHUH Ha
MOOUTBHOMY MPHUCTPOi, SIKUW ysBisie coboro 16-Tu 3HayHuMii HaOlp 1udp, Ta NpUB’S3aHUN 10
KOHKPETHOTO €JIEKTPOHHOTO IIaTiKHOro 3aco0y. Ilpu komnpomeranii Tokeny (mipu BTpaTi Tenedony,
HOT0 BUKpAJEHHI TOIIO) HOTro Moke OyTH 3abmokoBaHo JlepkarenemM 0e3 MepeBUITYCKY €JIEKTPOHHOTO
IJIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH Oyno 3reHepoBaHo.

Toproso-cepBicHe mianpuemcreo/ToproBeub — MiINPUEMCTBO, fKa 3A1MCHIOE MPOJAX TOBApIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu [1K.

Touka npona:xk banky — BiokpemseHuid miapo3ain banky (BiaaieHHs) abo miclie po3TallyBaHHs
cniBpoOiTHUKa baHky mo3a Mexamu npumimieHHs baHky, B sKifi 31iHCHIOETBbCSA MiSJIBHICTH IIOAO
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ykinaganHs JloroBopiB 3a OKpeMHUMH OaHKIBCBKMMH ToOcCiayraM Ta J[oroBopiB Ha KOMIUIEKCHE
OaHKIBChbKE 0OCITyrOBYBaHHS , y T.4., ajie HE BUKIIOUHO, Buaadl [1K «BnacHuii paxyHOK» Ta HaJlaHHS
KOHCYJbTAI[IHHUX Ta iHPOPMAIIHHUX MTOCITYT MO0 OAHKIBCHKHX Ta 1HIIUX MMOCIIYT.

UYun — eleKTpOHHUM KOMIIOHEHT, po3poOJjieHui Il BUKOHAHHS (YHKIIH oOpoOku 1 30epiraHHs
iHpopmaii.

Yunona kaptka (Kaprka 3 yuunnom) — [1K 3 inTerpoBanumM uumom, mo nepenae ingopmariro mpo 1K
B [lnatixuuii npuctpiii. € anprepuatusoro [1K 3 MarHiTHOIO CMYTOIO.

3-D Secure — nocnyra, mo HagaeTbess KimieHTy, moB’si3aHa ¢ 0COOIUBICTIO TEXHOJIOTIH pO3paxyHKIB B
Mepexki [HTepHeT Ta 3 J0JaTKOBOK ieHTU(IKAIler KiIieHTa, nuisxoM HaacunanHs epxkarento 1K,
OJTHOPA30BOTO MAPOJIIO.

BIN-mimMiT — cykymHicTh OOMEXEHb IJsl 3HATTS TOTIBKM 1 PO3pPaxyHKiB B TOPTiBEIbHO-CEPBICHHUX
MiANPUEMCTBAX Ta MEPEXi [HTEpHET 3a MEeBHUH MPOMIKOK 4Yacy, sIKi BCTAaHOBJIIOIOTHCS baHkoM st
3MCHILIEHHS PHU3UKIB, a TaKOX JJs TPOTHAIl BUHUKHEHHIO HecaHKIIOHOBaHOTO oOBepapadTy 3a
[ToTouHUM paxyHKOM.

Mobi&Card - cucrema iHpOpMAaIiifHUX MOBITOMIICHb, siKa nependadyae HaganHs Kiientam baHky
MOKITUBOCTI 1[1JI0000BO o/iepKyBaTu iH(hopMalito mpo ctan cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISAI iHGOPMAIIITHOTO IMOBITOMJICHHS 32 JIOIOMOTOI0 MOOUTBHOTO TeIe(OHY,
MIAKIFOYEHOTO J10 Oy/b-SIKOTO YKPATHCHKOTO OIepaTropa MOOUTLHOTO 3B SI3KY.

SMS-noBigomienns -— Short Message Service (mociayra KOPOTKHAX MOBIIOMJICHb) — TEXHOJIOTIS , 110
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIIOMJICHHS 3a JIOTIOMOTOI TIOCIYT oOIeparopa
MOOUTBEHOTO 3B 513Ky Ta 32 HASIBHOCTI BiJIITOBITHOTO MOOUTEHOTO (COTOBOTO) TEIC(OHY.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOpMaTHUBHO-TIpaBOBUMH akTamu HauionaneHoro 6anky Ykpainu, uumu IlpaBuiamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:

2.2.1.Yknamauas [oroBopy KbBO BinOyBaerbcs numsixom mnpuenHanns Kiienra po [lyOmiunoi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIJIKPUTTA IOTOYHOIO paxyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHUH
JIOTOBIp Ta JIOTOBIp MPO HAJAHHS MOCIYT 3 AUCTAHIIHHOTO oOciyroByBaHHs [loTOUHOrO paxyHKy B
cucteMi OHnaiiH-0ank. Ykinaganus KiieHToM J0roBOpiB 3a iHIIUMU TociyraMu banky (mpuenHaHHsS
no IlpaBuim B iHII# 4acTuHi), y ToMy 4mcii HamaHHs nociayr Mobi&Card, waganus mocnyr 3-D
Secure , Tomo B pamkax JloroBopy KbO MoxnuBo y pa3i oOpanHs Takux nociyr KilieHToM HUIsxom
MpOCTaBIsHHS TpadigyHoro mo3HadeHHs («+t»/ «V») Ha MeBHUX Miclsax 3asBu-/{oroBopy, Mo
BucinoBmoe 3rony Kiienta Ha #oro npueaHanHs ao IlpaBui BiANOBiAHO A0 OOpaHUX MOCIHYT.
AxuentyBanus [lyOmiuHoi nmpono3utii BinOyBaeThest nuisixoM noganHs a0 banky y Toukax mpomaxy
BcTaHoBiieHOT bankoMm dopmu 3asBu-JloroBopy Ha yknananus Jorosopy KbO, mianucanoi Kinientom;
Horoip KBO BBakaeTbcsi yKJIAaJeHMM 3 JaTH, IO BU3HAUeHa SK naTta akmnenty KiieHTOM Yy
BinnoBiAHIN 3asBi-Zlorosopi,kpim BumnankiB ykinananus Jlorosopy KBO 3a mporpamoro (Ttapudamu)
«KpenutHa KapTKay.

Horosip KbO 3a npoxaykrom (tapudamu) «KpenuTHa kapTka» BBaXKae€ThCs YKIAJEHUM 3 JaTH
NPUAHATTS BIAMOBIAHOTO pIMIEHHS YIMIOBHOBAXEHWM OpPraHOM/IOCAI0BOI0 0coboro banky mpo
MOJKJIUBICTh BCTaHOBUTU KirieHTy 3anmuTyBaHuii/ 3MeHIIeHU uyu 30inbmenuit Jlimity oBepapadty,
po3paxoBaHuii baHKOM caMOCTIfHO BiAIIOBIAHO 70 BHYTpilmHIX npouenyp banky, ymoB [loroBopy ta
uux [lpaBun y mexax MakcumanbHoro Jlimity oBepapadty. Jlo mpuiiHATTS BIANOBITHO pillIEHHS
bankowm, Ilorounmii paxyHok Kiienty He BimkpuBaerbcsi, [IK He BumyckaeTbcs. AKIENTYyBaHHS
[TyGmiyHoi mpomo3umii B 4YacTHHI HaJaHHA baHKOM mociayr 3 AMCTaHLIMHOro 0OCIyroBYBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaKO0X 3/IHCHIOBATUCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua mpu mpoBeneHHI peecTparii 00miKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.
2.2.2.YxnananHs [loroBopy 3a OKpeMHMHU MociyramMu baHKy BiOyBaeThCs IIJISIXOM HpPUEIHAHHS
KnienTta no [ly0niunoi mpono3unii banky (nux IlpaBuin) B Mexax oOpaHux okpeMux nociyr banky
HUIIXOM:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo MOCIyrow/oKpeMuMu nociyramu banky abo

- yknaganas 3 bankom y Toukax mpomaxy JloroBopy 0aHKIBCHKOTO paxyHKy Ta/abo JloroBopy mpo
BCTaHOBJICHHS JIMITY oBepapadty abo

- akuentyBaHHsaM Kiientom mux IlpaBun B uactuHi HagaHHs baHkom mociyr 3 JMCTaHIIIHOTO
obcnyropyBaHHs IlorouHoro paxyHky y cuctemi OHIaliH-0aHK 3a €JIEKTPOHHOIO aJIpecoro:
www.bankvostok.com.ua mpu mpoBeieHH] peecTpartii 001iKoBOro 3aco0y B cuctemi OHtaifH-0aHK.
Vxnananus Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus po IlpaBuiau B
YJacTHHI), 30KkpeMa, HamanHs mnocayr Mobi&Card, naganus nocinyr 3-D Secure MoxiuBO y pasi
obpanHs KiienToM Takux mocayr y 3asBi-ZloroBopi Ha BiAKPUTTSI IMOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOIO IUJIATDKHOTO 3aco0y (MIaTLKHOT KapTKU) IIJISXOM HPOCTAaBISIHHS  TpagidHOro
no3HaueHHs («+»/ «V») Ha nmeBHUX Micusx 3asBu-JloroBopy, 1o BUCIOBIIOE 3rony Kiienra Ha ioro
npuenHanHs 1o [IpaBun BiANOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hata nonanns 3asBu-Jlorosopy npo akuent [ly6miunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANMKUCOM YHOBHOBa)Ke€HOi ocoOu banky. 3asBa-I0roBip Hpo axient
[1yGniuHOi mpomno3uilii Ha BCTAHOBJIEHHS JIMITY oBepApadTy A0JATKOBO CKPIILTIOEThes 3 00Ky baHky
MIE€YaTKOIO.
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VY pas3i yknaganHs y Toukax mpomaxy JloroBopy OaHKIBCHKOTO paxyHKy Ta/abo JloroBopy Ha
BCTAHOBJICHHS JTIMITYy oBepapadty (y TOMYy YHCII NUIAXOM akienTyBaHHs 3asBu-JloroBopy Ha
BCTaHOBJICHHS JIIMITY oBepApadTy), JaTOK0 yKIaaaHHs € nara mianucanas [lorosopy Kiientom Ta
YIOBHOBaXEHOIO 000010 baHKy Ta CcKpirjieHHs neyaTkoro baHky.

Konkpernuii cnoci6 yknananas /loroBopy/3amiH Ta H0mOBHEHb 10 JlOroBOpYy 3ajJ€KUTh Bil BUAY
0aHKIBCHKHX TOCIYT, siki bank Hagae B Mexkax takoro [{orosopy/IIpoaykry.

2.2.3.Micuem yxnananas [loroBopy € micue3naxomkeHHs banky (BimaineHHs a®o iHIIOrTO MICIA
HagaHHs bankom mocnyr), B sikomy Kiientom no banky monaerbcs 3asiBa-/loroBip Ha yKJIaJaHHS
Horosopy KBO, 3asBa-JloroBip 3a okpemoro mnocinyroro banky abo yknamaetbcs Jloroip 3a
BIIMMOBITHOIO MOCIYyroro (mocimyramu) banky y criocio, mo nepenbdadenuit mumu [IpaBunamu.

2.2.4 KiieHT Mae TpaBO BiIMOBHTHCS BiJl IOCIYTH, IIJITXOM 3alIOBHEHHS BIAMOBITHOT AHKETH-3asBU
3a BCTaHOBJIEHOI bankoM ¢opmoro ocobucto y BimmaiieHHI banky a0o B 1HIIUX MICISIX HaJTaHHS
bankom nocityr.

2.3. 3 MeTor BHKOHAHHS BHMOI' 3aKOHOJABCTBAa YKpaiHHW, IO PEryjaloe BiIHOCHHU Yy cdepi
3armo0iranHs Jieraiizamii (BiIMHUBaHHIO) JOXO/iB, OJCPKAHUX 3JIOYMHHUM IUISIXOM, baHk Mae mpaBo
BuTpeOyBaTH Bij KiieHTa 10/1aTKOBI IOKYMEHTH Ta BIJOMOCTI, HOTPiOHI [Jis 3’ siICyBaHHA Hloro ocoou,
CyTi misuibHOCTI, (iHAHCOBOro craHy. Y pasi HemonmaHHs KilieHTOM TakuxX JOKyMeHTiB, a0o
BioMocTell, abo ymucHoro HaganHs KiieHTOM HempaBIMBHX BimomocTeil mpo cebe bank Mmoxe
BiqMoBUTH KITlieHTY y HalaHH1 TOCITYT.

2.4. 3npiiicHioroun ykianaHHus [loroBopy 3 bankoM, B ToMy uucii 1 IIsIXOM akuenTyBaHHs [1yOmiunoi
npono3unii (mux IlpaBun) banky, Bukmagenoi y 3asBi-ZloroBopi, KiieHT miaTBepmKye CcBO€
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rofy 3 mumu [IpaBuiaMu, MOBHICTIO IpuUiiMae
noJIoKeHHs 1uX [IpaBuit Asist 3aCTOCYBaHHS y CBOiX B3a€EMOBIIHOCHHAX 3 BaHKOM Ta MpUEIHYETHCS 10
Hux. KiieHT He Moxke mpornonyBaTu banky Oyab-ski iHAuBiAyanbHi 3MiHu A0 1ux [IpaBun. KimieHt
npuiiMae Ha cebe Bci 00OB’s3KM Ta HalOyBae BCiX NpaB, mependadyeHnx muMu llpaBuwiamu B Tii
YacTHHI, B sKiii Bin mpuennascs, Tak camo sk 1 bank OGepe Ha cebe Bci 000B’s3KM Ta HaOyBae BCiX
npaB, nependadeHux muMH llpaBuimamMu Uis BiANOBIAHOTO Koyia OAaHKIBCBKUX TOCHYT, IO OyIyTh
HasiaBatucs bankowm 3a yknanenum 3 Kiienrom [loroBopom 3a IIpoagykrom banky.

2.5. Tlicns ykmagennss mixk banmkom Tta Kiientom Oyab-sikoro Jlorosopy, mi IlpaBmia craiothb
HEBi’€MHOI0 YacTuHO JloroBopy, a nojoxxeHHs nux IIpaBui, 1m0 perynoTh HaJaHHs BiAMOBIIHUX
nociyr baHky 3riiHO 3 ykjiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocayr banky), BBaXkaroThCsl BKJIFOUEHUMH J0 YMOB Takoro Jloropopy, SIKIIO iHIIE MPSIMO He
nepenbavyeHe caMmuM J{oroBopom.

2.6. Tlocnyru HaznalOThCs, 32 YMOBH OIUIaTU MOCIYr baHKy 3a Mil04MMM HAa MOMEHT HaJlaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXIAHMX JOKYMEHTIB, a TakoX I1neHTHU(ikaiii Ta
Bepu(ikamii ocid, yHoBHOBakeHUX JisATH Bif iMeHi KiieHTa (3a HasgBHOCTI Takux oci0), y HOPSIAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [TorouHumME paxyHKaMu 3 BHKOPHUCTAHHSIM
1K 311iiCHIOIOTbCS TaKOXK 3 YpaxyBaHHAM npaBul BianosigHoi MIIC.

2.7. YxnamganasMm BignosigHoro Jloroopy, KII€HT MOTOIKYETHCS 3 TOPSAKOM 3MiH YMOB IIHX
IIpaBun B mopsaky, nepeadaueHoMy B nux IIpaBuiax, Ta MOTOMKYETbCS 3 THUM, IO 3MiHH, SKi
3/1IACHIOIOTHCS BIAMOBIAHO 10 yMOB 1ux [IpaBui, He mOoTpeOyIOTh YKIaJeHHS OyAb-sIKUX JOJATKOBUX
JIOTOBOPIB.

2.8. Y Bunanky po3mimieHHs bankowm iHpopmarii mpo ckacyBanHs/3Mian [IpaBun, mo nepeadavamm
ykiaganHs JloroBopiB 3a meBHUM NpoAaykToMm banky, Bonu (IIpaBuia) mpomoBXKyrOTh peryitoBaTH
BimHOCHHU Mk bankom Ta Kiientamu, 3 sskumu O0ys10 yKiIaJeHo BianmoBiaHui J[oroBip 3a mpoIyKTOM,
1 AIFOTH JUTSL KOYKHOTO 3 HUX Y OCTaHHIN pesakilii, 1o JAisia 10 X CKacyBaHHS, 10 MOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopoMm.

2.9. VY pa3i BUHUKHEHHs pO30DKHOCTEH MiX mMojokeHHAMU Lux [IpaBun Ta ymoBamu [lorosopy,
MOJIOKEHHST TMX [IpaBWJI MaroTh TIPIOPUTETHY CHIy Ta 3acTOCOBYIOThCs CTOpoHaMu 10
B3a€MOBIJIHOCHH, 1110 BUHUKAIOTH/11F0Th BiIMOBIIHO 110 JloroBopy, sIKIIO B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CtopoHu npsaMo He reper0auniiu NpoTHIIEKHE.

2.10. V pa3si, skmo nonoxkeHHs [IpaBui, 1m0 perynoloTh HaJaHHS BCIX OAaHKIBCBKHX TMOCHIYT /
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ITponyxtiB banky (3aranbHi HOpMH), Ta MOJ0XKEHHs [IpaBuiI, M0 PeryaOI0Th HaJaHHS BiATOBIIHUX
OankiBcekux mocayr / IlpoayktiB banky (cmemianpHi HOpMH), cCylepedyarb OJWH OJHOMY,
3aCTOCOBYIOTBCS CIIEIiaJIbHI HOPMH.

2.11. OnpwrronaerHs [IpaBun 3 MeTor0 o3HaOMIICHHS (I3MYHHX OCIO 3 1X 3MICTOM 3JiHCHIOETHCS
bankom mmsixom posmimienHs Tekcrty IlpaBun na Caiiti bamky, ta Toukax mpomaxy banky B
JOCTYITHOMY JIJISl BiJIB1TyBadiB MiCIIl.

[Tin wac 3mificHeHHs omepamniii 3a [loTouHMMHM paxyHKaMu, BHUKOPHCTOBYETHCS 3Pa30K MiAMHCY
Kimienra / Hdepxarens IIK, 3aznauenuii y 3assi-JloroBopi npo akment IlyGmivunoi mpomo3uiiii Ha
ykiananHs JloroBopy mpo KOMIUIEKCHE OaHKiBCbKe 0OciayroByBaHHs/3asBi-/loroBopi mpo akment
[TyGniunoi npono3uii 3a okpemoro nociyroio banky/ JloroBopy, yKiaJeHOro 3a OKpeMOIO MOCIYTOk0
banky/ 10oBipeHOCTI BiIIOBIIHO.

[Ipu Buxonanui bankom Jlorosopy KBO//loroBopy 3a okpemumu mociayramu baHKy HOIycKaeThbCs
BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MIANMUCY 3a JONOMOIOI0 3aco0iB  MEXaHI4HOTro,
€JIEKTPOHHOT0 a00 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOIO MiANKCY abo 1HIIOrO aHallora BIACHOPYYHOTO
nignucy. CTOpoHU JOMOBWIIKCH, IO MiANUcaHHs 3asB-AHKET, [laclopTiB CIIOKUBYOTO KPEAUTY TOIIO
3 6oky banky Moske OyTH BUMHEHE SIK BJACHOPYYHO YIIOBHOBaXEHHUMH ocobaMu baHky, Tak 1 MIIIXOM
BUKOPHUCTaHHS aHAJIOTy BIACHOPYYHOTO IIJNKCY YHNOBHOBakeHOi ocobm baHKy, mo HaBemeHUi
HUXKYE:

Ilocaga 3acTynHUK HayaldbHHUKA BIJJIUTy MOHITOPHUHIY Ta CYNPOBOJKEHHS CIELiaJIbHUX HPOEKTIB
¢iznyanx oci® YmpaBmiHHA po3apiOHOTO KpeautyBaHHA J[lemaprameHTy omepauiii 3 ¢Gi3WYHUMHU
ocobamu

I1Ib IlomoBa A.B.

IMignuc J

2.12. KaienT Mae npaBo:

2.12.1. Bumaratu Big baHky HaleXHOTO BUKOHAHHSI CBOiX OOOB’SI3KiB, Mepen0adeHuX BiAMOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.12.2. Bumarati CBO€YaCHOTO i MMOBHOTO MPOBEJCHHA omepalliii 3a [IoTouHuM paxyHKOM, SIKIO TaKi
omnepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU JJIsl PaxyHKIB BIAMOBIAHOTO THITY 1 SKILIO iHIIE HE
nependadyeHo BianoBiaHUM JloroBopom Ta IlpaBunmamu. VY Bumaaky BIAKPUTTS Ha MiJACTaBl
BignosigHoro J{orosopy Ilotounoro paxynky 3 Buaayero I1IK Knient mae npaBo Bumaratu Bij banky
3niicHeHHs1 omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHA IHIIMX [ependavyeHUX BIAIOBIIHUM
HorosopoMm Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBux akTiB HarionansHoro 60anky Ykpainu, [{loroBopy, ux IIpaswun ta npasun MIIC.

2.12.3. BinbHO po3nopsiakaTHcs TPOLIOBUMH KomTamMu Ha [loTOYHOMY paxyHKy, OKpiM BHIAJKIB
OOMEKeHHSI TaKOTO IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanHs [IK, y
MOpSAAKY, BU3HaU€HOMY BinoBinHuM JloroBopom, iumu [Ipasunamu ta [pasunamu MIIC.

2.12.4. OtpumyBaTi KOHCYNbBTaIlii 3 THUTaHb, SIKIi CTOCYIOThCS TpaB Ta 000B’s3kiB KirieHta 3a
Horosopom Ta IlpaBunamu, nopsiaky BUKOHaHHS yMOB JloroBopy Ta IIpaBumil, HajaHHS OaHKIBCHKHX
nociyr 3a [Iponykramu banky, orpumyBaTu iH(OpMaIlito 3 MUTaHb MPOTPaMH JIOSITLHOCTI, aKIIHHUX
npomo3utii, mocayr «Hakommnka», Mobi&Card, 3-D Secure Toro.

2.12.5. KimieHT Mae TpaBO OTPUMAaHHS T03a4epPrOBUX BHIUCOK 3a [lOTOYHUM paxyHKOM, KOTiit
JOKYMEHTIB 10 omeparlisiM, 3aiiicHeHHUM 1o paxyHkaMm Kitienta 3 Bukopucranusm 11K, crmatusmm
MpH IIbOMY KOMicito, mependaueny Tapudamu OaHKYy.

2.12.6. OnepxyBaTu JIOBIAKM MPO CTaH paxyHKIB 3a TenedoHamMu KOHTAKT-LEHTPY, SIKI BKIIOYAIOTh
orpumanHs iH(popmauii npo crtan Ilorounux paxyskiB Kiienrta, y T.4. PaxynkiB «Hakommikay,
3aJMILIKY [0 HUX, IUIATeXiB, cTaHy 3aboproBaHocTi Kiienta abo Oyap-akoi iHIIOI iHdopMmarlii, ska
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Moke OyTu oTpumana B banky a6o y cmniBpoOiTHHKIB banky mo tenedony, 3a ymoBu 000B’A3KOBOTO
MPOXOKEHHS 11eHTH(IKAITI].

2.12.7. Bumaratu Binm banky Ha miicTaBi MUCBMOBOTO 3alUTy, HAZaHOTO mpotsroMm 30 (TpuaLsTH)
KaJICHIapHUX JIHIB 3 MOMEHTY ¢opMmyBaHHs Bummcku, 3a mogaTkoBy Iuiaty 3rigHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepamii y BHUIVISIII JOKYMEHTY, SKH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
HIANPUEMCTBAMM TIPH 3J1HCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucranHsam [IK 3 mignucom
Jleprkatens, KpiM oreparii, 37iiicCHeHIX yepe3 Mepexy [arepuer

2.12.8. OrpuMyBaTu KOHCYNbTAIli 3 MUTAaHb M0A0 OokyBaHH: [1K.

2.12.9. lTlpunmuantu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BignosimHoro J[loroBopy Tta IlpaBui,
[ONIEPEIHO BUKOHABIIM Y MOBHOMY 00cs31 CBOI IpoLIOBI 3000B’s3aHHSA 3a JJoroBOpoM 1 MMCBMOBO
MOBIJOMUBIIY baHK PO HaMip JOCTPOKOBO MPUIUHHUTH Ait0 (KJIOMOTATH Mpo po3ipBaHHs) JloroBopy
LUIAXOM IOAaHHA 10 baHKy AHKeTH—3asBU NpO aHYIIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpUTTS
[Torounoro paxyHky. Y TakoMmy pa3i BignoBigHuii JloroBip BBaKa€TbCcs pPO3IpBaHUM Y JI€HBb
aHYJIOBaHHA JIMITY oBepApadTy/3aKpUTTsI MOTOYHOTO PAaxyHKY Ta IIOBHOI'O BUKOHAHHs 3000B's3aHb
3a BiAMOBiTHUM J[OrOBOpOM.

2.12.10. JlocTpoKoOBO moraimratu 3a00proBaHiCTh 3a OBEpApadTOM.

2.12.11. IniniroBatu 3akputTs [lorouHoro paxynky 3 Bukopuctanusm [1K 1o 3akiHdeHHs cTpoKy il
I1K 3 nucpMOBHMM NOBIJOMJIEHHSM Ipo 1e banky He MeHI HiK 3a 14 (YOTUPHAIUATH) KaJeHAApHUX
THIB 110 iependadyBaHoi gatu 3akputTs [lorouHoro paxynky 3 Bukopuctanasam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux go takoro [lorounoro paxyHky.

2.12.12. 3BepHyTHCH B OaHK JUIst BcTaHOBIeHHS CrienialbHUX BUTpAaTHHX JIiMiTiB 1o TTK.

2.12.13. BukopuCTOBYBaTH TIpomioBi komrtd Ha [loToyHOMYy paxyHKy i 3O1HCHEHHS OIUIaT B
TOPrOBO-CEPBICHUX MIANPHEMCTBAX 1 OAEPKYBATH TOTIBKOIO I'POIIOBI KOIITH B OYyIb-SIKUX MYHKTaX
BH1aul 1 OaHKOMaTax, e npuitmarotrbes [1K manoi MIIC.

2.12.14. 3Bepuytuch n0 banky 3 BimmoBimHUMH AHKeTOI0-3asBOI0 Ha Buaady Jlomarkosoi IIK Ha
cBoe iM's Ta/abo im's JloBipeHoi ocobm, AHKeTOr-3asiB0oI0 Ha mepeodopmiieHHs [IK, Ankeroro-
3asiBOI0 TIPO 3MiHY Croco0y oTpuManHs Bummcku 3a [loTouynum paxyHkoMm 3 BuUKOpHUCTaHHSM [IK
TOIIO, @ TAKOXK HA HaJlaHHA 1HIHKX nocayr / [IpoaykTiB 6aHKy, 1o nepeadadeni Tapudamu.

2.12.15. Jopyuntn banky mnepeodopmMuTe OCHOBHY Ta/abo momatkoBy IIK mnumsixom HamaHHS
BiANOBiAHOI AHKeTH-3aBH. Ilpu npomy KiienT nae 3romy Ha Te, mo JloBipeHa ocoba Moke
camocTiiiHO noaatu banky AHkeTy-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
10 He mepeBulrye TepMiHy Iii ocHoBHOI IIK y pasi kpaaikku Ta BTpaTu, a TaKOXX y BUIAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.12.16. Ilpununutu BuKopucTaHHS AogaTkoBoi IIK muisxom momaui mucbMoBOi AHKETH-3asBH 1
3na4di noaarkosoi 11K B baHk.

2.12.17. JHopyuutn banky GnokyBatu abo po30JI0KOBYBaTH IpoBeAeHHs omnepariil mo ITorounomy
paxynky 3a jgonomororo IIK, 3BepHyBuHIMCH OcoOucto 10 minpo3auny banky, abo minono0oBo 3a
teneponamMu KoHTakT-LIEHTPY.

2.12.18. BcranoButn/3mMinnTi KomoBe Ci0BO, SKe BHUKOPHUCTOBYETHCS TPH  IPOXOJPKEHHI
imeHTudikamii s oTpuMaHHA iH(opmanii nmpo ctaH [IoTOYHOTO paxyHKy NIISIXOM HaJaHHS 10
KonTakr-1ientpy a6o Touku npogaxx banky BiamoBinHOi (ycHOI) 3asBU Npo BcTaHOBiIeHHsS KogoBoro
clioBa 3a (hOpMOIO BCTAHOBJICHOIO BHYTpilIHIMU akTamu banky. KiieHT po3yMmie, 1110 BiH Hece MOBHY
BIIMTOBITAJTbHICTH 3a 30epekeHHs: KogoBoro cioBa B TAEMHHUIII 1 32 HACTIIKH HOTO BUKOPUCTAHHS.
2.12.19. 3wminutu [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXeHb, BCTAHOBJIECHHUX BiJIMOBITHUM 3asBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepratuch 10 banky i3 3anmuTamu Mo pO3LIYKY paHille MepepaxoBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBaHUX TPOIIOBUX KOIITIB.

2.12.21. 3BepHyTHuCh 10 banky 3 nuTanp iHQOpPMyBaHHS MPO AiI0Yl IPOTpaMU JOSUIBHOCTI, aKIiHHI
MIPOIO3UIIiT Ta MPo HaJaHHs OaHKIBChbKUX mociyr 3a [Ipoaykramu banky.

2.12.22. 3poOutH 3amoBifanbHE PO3MOPS/DKEHHS 100 3alHUINKIB TIPOIIOBHX KOIITIB, IO
3HaxonAThcd Ha IlorouHomy paxyHky 3 BukopucTaHHsMm I[IK Ha BuIagok cBO€i cmepTi, sKe
o(opMITIOETBCS BIINIOBITHO IO 3aKOHOJIABCTBA YKpaiHU, B TOMY YHUCII HOPMATUBHO-TIPAaBOBHUX aKTiB
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HBY.
2.12.23. KopucTyBaTuCh IHIIUMHU TpaBaMH, MepeadaveHUMHU MU [IpaBwiiaMu IJis CIIOKWBaYiB
BignoBigHux IlponykriB baHky.

2.13. KuieHT 3000B’s13aHuMii:

2.13.1. Bka3zaru J0CTOBipHI BiJOMOCTI, HafgaBaTu baHKy BCi HEOOXiTHI JOKYMEHTH 10 YKJIaJlaHHS
BignosigHoro [lorosopy. IluceMoBo mpoingopmyBaTi baHk mpo Bci 3MiHM BiIOMOCTEH, BKa3aHHUX B
JloroBopi, mpo 3aKiHYEHHS CTPOKY (IPUIIMHEHHS) i, TPO BTPATy YNHHOCTI YU BU3HAHHS HEIIMCHUMH
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymentu abo iX Komii, 1o
MiITBEP/UKYIOTh TaKi 3MIHHM B JACCATHUACHHUN TEpMiH 3 MOMEHTY HACTaHHS Takux 3MiH. [lane
3000B’s3aHHs  KilieHTa BBa)XKaeThCS BUKOHAHUM 3 MOMEHTY OTpPUMaHHS bBaHKOM BiAMOBITHOTO
noBizomiieHHs KitieHTa 3 mogaHHsaM IiATBEPKYIOUNX TOKYMEHTIB.

Knient Hece nepcoHanbHy BiIOBIJAIBHICTH 32 JIOCTOBIPHICTh JaHUX, MoJaHuX a0 bauky. [Ipu upomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO0 HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
iHpopmanii bank mae mpaBo BinMoBuTH KitieHTy y HagaHH1 Oyb-SKHUX IOCTYT 3a UM J{oroBOpOM.
2.13.2. HapaBatu Ha mepiry Bumory banky Ta B cTpok BH3HaueHUW baHkoM, TOKyMeHTH Ta/abo
BimmomocTi npo cebe i [epxkareniB JomatkoBux 1K, HeoOximani s 3niicHeHHsT baHkoM mporemyp
inentudikamnii Ta Bepudikamii Kiienra (JepxkareniB) i (iHaHCOBOrO MOHITOPUHIY oOIepariiii 3a
[TorouHuM paxyHKOM, BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBA, PETYIIOI0UOTO BITHOCHHU Y cepi mpoTHii
neramizauii (BIAMHUBAHHIO) JOXOIB, OJIEPKAHUX 3JTOUMHHUM LUISIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHAHCYBaHHIO PO3IMOBCIOJKEHHSI 30pOi MacoBOrO 3HUINEHHS Ta HOPMATHBHO-TIPABOBHM AaKTOM
HarionansHoro 6aHky 3 nuTaHb (JiHAHCOBOTO MOHITOPUHTY .

2.13.3. Hapaatu no yxiaganHs JloroBopy Bci TOKYMEHTH, SIKi BH3HA4YeHI 3aKOHOIABCTBOM Ta
BHYTPILIHIMU HOPMAaTUBHUMU akTamMu baHky Ta HeoOXxinHi 1is igeHnTudikanii ta Bepudikarii Kinienrta
ta BiakputTs IloToyHoro paxynky. KiieHt 3amoBHIOE Ta Hajgae 10 BaHKy ONMUTYBalbHUK KIi€HTa-
¢13uuHO01 0cobu, THIOBa (popma SIKOTO 3aTBEpKEHA BIAMOBITHUM BHYTPIIIHIM HOPMATUBHUM aKTOM
banky Ta sikuit € girounM B cuctemMi baHky Ha MOMEHT BUHUKHEHHS HEOOXiHOCTI y HOTo 3allOBHEHHI
Knientom/abo iHpopmalis, ska € HeoOX1JHOI I 371iicHeHHs banky ¢yHKIIH cy0’ekTa hiHaHCOBOTO
MOHITOPUHTY MOK€ MICTUTHUCS OKpeMUM 0J10KoM y 3asiBi-J{orosopi.

dizuyHa ocoba, ska 3aMaeThCs MiAMPUEMHUIIBKOIO TisSUTBHICTIO, 3000B'A3aHa 3a3HAYUTH MPO CBIH
craryc mianpuemis y 3asBi-JloroBopi abo y 3asBi Impo BIAKPUTTS MOTOYHOTO PaxXyHKy y pSAKY
«JlogaTkoBa iH(opMaris». Y 1IbOMy pa3i yIOBHOBaXEHUH MpaliBHUK baHKy OTpuMy€e BiJOMOCTI PO
Kiienta, mo mictarbed y €aAMHOMY JAepKaBHOMY pEeECTpl IOPUAWYHMX OCi0 Ta (i3uYHMX OCi0-
HiANPUEMIIB, y (opMi BIIKPUTOro AOCTymy dYepe3 odimiiiHuii BeO-caliT LEHTPaIbHOIO OpraHy
BHKOHABYOI BJIaJIH, IO pealli3ye JAep>KaBHY MOMITHKY y chepi AepkaHoi peecTpallii IpUInIHUX 0Ci0
ta ¢i3uyHux ociO-mianpuemiiB. dizuuyHa ocoba, sfKa 3aliMaETbCA HE3aIEKHOI MpodeciitHO
TUSITEHICTIO, 3000B’3aHa TI01aTh /10 0aHKY KO0 JOKYMEHTA, 110 MiATBEPKYE B3SATTS Ha 00JIK TaKol
ocoOu BIANOBIAHUM KOHTPOJIIOIOUMM opraHoM. Ha mijacTaBi LUX JOKYMEHTIB YHNOBHOBa)KEHUH
MpaliBHUK OaHKY 3[1HCHIOE 11eHTH(iKaLii0 Ta Bepudikamito GizuyHoi ocolu, sKa BIIKPUBAE PaXyHOK
JlaTtoro moyaTky BHAATKOBHX omepauiil 3a [lorounum paxynkom KitieHTa, 110 HasaB JOKYMEHTH, sKi
MiITBEP/UKYIOTh, 10 KiieHT 3aiiMaeThcsi MIANPUEMHHUIIBKOIO a00 HE3alIeKHO MpodeciitHoro
JISUTBHICTIO, € JaTa OTPUMAaHHS MOB1IOMJICHHSI KOHTPOJIIOIOYOTO OpPTraHy Mpo B3SITTS PaxyHKY Ha OOJIiK
y KOHTPOJIIOIOUMX OpraHax a0o 3 JaTd, BU3HAYEHOI SK JaTa B3SATTS Ha OOJIK y KOHTPOIIOIUYOMY
OpraHi 3a MOBYa3HOIO 3T0JI00 3T1THO 3 ab3a1oM ApyruM MyHKTY 69.3 cratti 69 [lonaTkoBoro Kogekcy
VYkpaiau (asi - moBiIOMIICHHS).

2.13.4. HapmaBatu 3a BUMOrow baHKy JOKyMeHTH, HeoOXimHi ans 3ailicHeHHs bankom ¢yHKIiH
areHTy BaJIFOTHOTO KOHTPOJIIO.

2.13.5. Hectu BiANOBIJANBHICTh 3 YCiX MUTaHb, MOB'S3aHUX 3 OMOAATKYBAHHSM BIJIIMOBIAHO IO
YHMHHOTO 3aKOHO/AaBCTBA Ta KOMIICHCYBaTH baHKY y TOBHOMY 00Cs3i CyMy KOIITiB, crladeHy baHnkom
y BUIIIAA1 Tpady 10 KOHTPOIIOIOYMX OpraHiB, y BUnajaky skio Kiient npu Bigkputti IlotouHoro
paxyHKy/paxyHKiB He TIpoiHGopmye / HamacTh 10 baHKy MOKyMEHTH TpO Te, IO BiH 3apeecTPOBAHUMN
K (izuyHa ocola-miampuemenb abo Ak ¢izuyHa ocola, sfKa 3A1MCHIOE He3anexHy mnpodeciiiny

17



MISIBHICTR/CamMo3aiHATa oco0a.

2.13.6. BuxopucroByBatu [loTOuHMI paxyHOK y BIAMOBIAHOCTI 70 pexumy Takoro Ilorounoro
paxyHKy, epen0auyeHoro YMHHIM 3aKOHOJIAaBCTBOM Y KpaiHu, uumu [IpaBunamu.

2.13.7. He BukopucroByBatd IloTouHui paxyHOK (paxyHKW) IS 3AIHCHEHHS Omeparlii,
MOB’sI3aHUX 31 3MIACHEHHSAM MmiANpUeMHHNBKOI AisutbHOCTI. Komtm 3 IloTowHoro paxyHky 3
BukopuctanHsaMm [IK Kiienta He MOkyTh Oyru BuKOpHCTaHi 3a gonomororo IIK mns 3npilicHeHHS
1HO3eMHUX IHBECTHLIN B YKpaiHy Ta IHBECTHIIIH PE3UIEHTIB 3a ii MexXi.

2.13.8. He BuxopucroByBatu [IK y Oyap-SKMX NpPOTHU3aKOHHUX IIUISIX, BKJIIOYAIOUH ITOKYIIKY
TOBApIB 1 MOCIYT, 10 3a00pOHEH]1 3aKOHOJABCTBOM YKpaiHU. Y BUMNAJKY BUsBIECHHS bankom Qaxty
BukopuctanHs [IK s 3aificHeHHS TpOTUIIpaBHUX ik, baHk 3anuimae 3a coOOr MpaBO HaJlaHHS
iHpopmanii y NMpaBOOXOPOHHI OPraHH 3TiHO BCTAHOBIICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
HOPSAKY.

2.13.9. Ocobucro kopucryBarucs IIK, Bumymenoro Ha ioro im’s, He mnepemaBatu IIK, He
posroJonryBatu iHGoOpMaIlito, sKa ga€ 3MOTr'y KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, crpok aii ITK Ta Komose ciioBo) inmum ocodam. [ToBiJOMICHHS KOJOBOTO CIIOBA
ta/abo Homepa [IK wmoxnuBe numie mnpu HaxaHHi igeHTudikamiiiHoi indopmanii y BHMagkax,
nepenabavenux uumu [IpaBunamm.

2.13.10. OgsHnaiiomutu Bcix JloBipenux oci6 Kimienta no momenty orpumanss uumu [1K 3 ymoBamu
uux [Ipasu.

2.13.11. BignoBigaTu 3a HaCHiAKH omepaiii, 3aidicHeHux 3a [[oTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3aiiicaernx JloBipeanmu ocobamu Kiienra 3 Bukopuctanasm JonatkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepraru banky Ha iforo BUMOTY MOMHJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKH 1 OTpuMaHi
KiienToM KOIITH y IOPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBigHIN BUMO3I.

2.13.13. Tlomatu no banky mOKyMEHTH, IO MiITBEP/DKYIOTh OTPUMAHHS ICP)KaBHUM BUKOHABIIEM
NOB1IOMJIEHHsI, Npo BiaAKpuTTs [loTouHoro paxyHky, Hajgane bankom KiienTy, mo Bpyd4aeTbcs
Jep>KaBHOMY BUKOHABIIIO KilieHTOM.

2.13.14. HapaBatu 1o banky HaleXHUM YMHOM O(OpPMIIEHI pO3PaXyHKOBI TOKYMEHTH, BIANOBIIHO
10 BuMor banky, yMoB JloroBopy Ta 3aKOHOJaBCTBA Y KpaiHH.

2.13.15. 3pniiicHIOBaTM KOHTPOJIb 32 PYXOM 1 ILUJIBOBUM BHUKOPHUCTaHHAM KomTiB 3 [loTowHOro
paxyHky. lllomicsuHo, 10 15 uncna Micsist HACTYIHOTO 3a MicsileM, 3a KUl cgopmoBaHa Bumnucka,
OTPUMYBAaTH BHMIIHUCKY MO omepaiisM no [loTouHoMy paxyHKy 3a MOHepeaHid Micsllb y CIociO,
3a3HaueHUd HUM y AHKeTi-3asBi Ta/ abo 3assi-[loroBopi 3a mnpoaykrom banky. YV Bunaaky
HEOTPUMaHHS LIOMICSYHOI BUITUCKU €JIEKTPOHHUMH KaHajaMHu (y BHIMAJKy, SKIIO Takui crocid
oTpuMaHHs BUnucku OyB oOpanuii Kinientom), Kiient 30008 s13aHuit 38epHyTHCH B bank 10 15 umncna
MICSIIsl HACTYITHOTO 32 MicseM, 3a skuil chopmoBana Bunucka.

KitieHT noroxyeThest 3 TUM, 110 pO3yMi€ Ta puiiMae Ha ce0e BCl PU3UKH, MOB'sI3aH1 13 HalIPaBJIEHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha enekTpoHHy aapecy KiieHTa, Ta HOroKyeThes 3 TUM, IO
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KIlleHTOM TakuxX BHMIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMalii 1m0/10 OTpUMyBaya TaKOi BUIUCKU UM CBOET €IEKTPOHHOI ajpecH, Ta/abo
BiicyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXKJIUBOCTEM oOTpuMaHHS Bunucok
eJIEKTPOHHUM 3B’S3KOM 4M 3a jgonomoror Cucremu OmnnaitH-6aHk. CTOpPOHM JOMOBHIIMCH, MIO
HeoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnuckum He 3BUIbHSE HOTO Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu ta JloroBopom..

2.13.16. KiieHnt 3000B's13anuii 30epiraTi mpoTsirom 60 IHIB 3 TaTH 3IiHCHEHHS Oomeparlii JOKYMEHTH
no oneparlisix 3 BukopuctanasiM [1K (ciinu, yeku Ta iHII JOKYMEHTH 10 OIepaLlisix 3 BUKOPUCTAHHIM
[IK) nns 3BIpsSHHS TOTOXHOCTI JIaHUX 3a OIEpalli€lo, Kl MICTATHCA B 3a3HAYCHUX JIOKYMEHTax 3
JAHUMH, 10 MICTAThCA y Bumucni Ta Ha miaTBepyKeHHS BUKOHAHHs omeparliif, i HaxaBaTH iX Ha
BUMOTY baHKy 3 METOO BPETYIIOBaHHS CITIPHUX MTUTAaHb

2.13.17. 'V pa3i Hesroau 3 omnepariero, Bkazaniii y Bumucni no IIP, e mizuimme 60 AHiB 3 natu
MpOBEJIEHHS onepallii, 3a3Ha4yeHiil y Bunucii, 3BepHyTucs 10 baHky Ta 3aoBHUTH 3asBYy IPO CIIPHY
Tpanzakuito. Heorpumanus bankom Big KiienTa B mucbMOBii Gopmi 3asiBH PO CHIpHY TPaH3AKIO

18



BIIPOJIOBK BKA3aHOTO TMEPiOJy, BBAXKAETHCS TMOTODKEHHSIM TMPaBHIBHOCTI BKa3zaHOoi B Bummuciii
iHdopmarii. Ile momoxeHHs mi€ TakoX y BuUMaAky, skmo KiienT He 3BepHyBcs a0 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumatu Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. [licns orpumanas Bunucku
CTaHOM Ha | CIYHS — IPOTATOM MICSIIS TOAATH 10 baHKy MUCHMOBE IMiITBEP/KEHHS MMPO 3aTUIIKH Ha
fioro IloTouHomy paxyHKy. Y BHUIaJKYy, SKILIO MiJITBEPAKEHHS MO 3aIMIIKK Ha paxyHKy Kiienrta He
oTpuMaHe baHKOM MpOTATrOM 3a3HaYEHOTO TEPMiHY, TO IIi 3IUIIKH BBAXKAIOTHCS MiATBEPIKEHIMHU
2.13.19. 'V pasi BrpaTH, BuKkpamanus ta/ado guckpeautariii [1K / Jonarkosoi I1K, BusBienns daxkry
3MIACHEHHS HECaHKI[IOHOBaHOI omepaunii 3a IloTouyHMM paxyHKOM 4YH OOIPDYHTOBAaHOI IMiZO3pH
HACTaHHS IUX OOCTAaBUH BXXUTU BCIX MOKJIMBUX 3aXO[iB Aisi npunuHeHHs Onepauiit 3a [lorounum
paxynkom (6mokysanns 11K). Kiient/JloBipena ocoba 3000Bs13aHi HEraiftHO MOBIJOMHUTH TIPo 1ie baHk
o Teneponam KoHTakT-IGHTPY 1 ClIilyBaTH BKasiBKam, siki OyayTh HajaHi octaHHIM. [Ipu mpomy
Knient noBuneH crutatutu 6anky xomicito 3rigHo Tapudis banky 3a onepariero 61okyBanns [1K Ta
noctaHoBKH ii g0 Crom-iucty Y BHITAIKy HEMOXKJIMBOCTI MpoBeaeHHS ineHTudikamii [epkarens,
bank mae mpaBo He npuiiMaTH TenedoHHY 3asBy mpo OsokyBaHHS [IK 10 BHKOHAHHS, BIIAOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBaHHs abo BTpaty [IK (moBimomnenus banky) Oyne
BBKATUCh JaTa Ta Yac OTpuMaHHs baHkoMm BiAmoBimHOT mUChMOBOI 3asBu Jlepxkarens / Kiienra.
®akt otpumanHs bankom 3asBu Bin Jlepxkarens/Kiienra 1K He mo306aBnsie Horo npaBa y BUIAIKY
Brpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 10 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
dakTy BTpaTu, KpaabKku Ta/abo HezakoHHOro BuKopucTaHHs 1K KnienT nmoBunen Hamatu o banky
BiJIMTOBIHY TMCHMOBY 3asBY.

KnienT Hece BimnmoBimanpHICTh 3a Bci Omnepartii, 3aiiicHeni 3a [IoToyHMM paxyHKOM, B TOMY YHCTIi 3a
Oneparii, ski 3aidCHEHI HE YIMOBHOBAXEGHWMH OCOOAMH, IO CYMPOBOIKYIOTHCS aBTOPH3AIIIETO,
BKJIIOUYAIOYH OTepallii, 0 CYMpOBOIKYIOThCS MPAaBUIHLHUM BBeJeHHSIM HaHeceHuX Ha [IK manux, o
MOMEHTY TOBIJIOMJICHHsI baHKy, BIAMOBITHO 10 IILOTO IMYHKTY, a TaK0X BIPOMOBXK 30 XBWIMH 3
MOMeHTy noBigomiieHHs1 banky mpo Brpaty, kpanixky [IK abo necankmionoBani aii 3 IIK, i 3a Bci
orepariii, sKi HE CYIPOBOJKYIOTHCS aBTOpHU3AIli€r0, 10 MoMeHTy moctaHoBku [IK B Crom-crmcok
IUTaTIKHOIO CHCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/Kpai’KKOIO/TUCKPETUTALIIEI0 TIOAATH 10
banky nuceMoBy AHkeTy-3asBy. [Ipu npunuHeHH1 00CIyroByBaHHs omnepailiii i3 3acrocyBanHsaM 1K 1
omokyBanHsM IIK y 3B'a3ky 13 1i BTpaTOrO/KpaaiKKOK/IUCKpeAUTaliel0 baHKk He BIJHOBIIOE
oOciyropyBaHHs omepauiii 13 3acrocyBaHHsM Takoi IIK. B inmmx Bumaakax omneparii i3
3acrocyBaHHAM [IK MoxyTts BigHoBmioBaTHcs, a IIK po30bnokyerscs bankom 3 MoOMEHTY
noBigomieHHs Kimientom banky 3a tenedonamu KoHTakT-11eHTpY, 200 3 MOMEHTY MOJIaHHS MTUCHEMOBOL
3asiBU 110 banky npo po3onoxysanns [1K.

2.13.21. V pasi Brpatu/kpanikku/nuckpenutanii [IK abo 3akiH4eHHS TepMiHy HOTO Jii, a TAaKOX
pO3ipBaHHS YU MPUITHHEHHS JIii JOTOBOPY 3aJIMIIOK KOmTiB Ha [P 3a BUHATKOM HE3HIKYBAIBHOTO
3aNIUIIKY Ta 3 ypaxyBaHHSIM 3a00prOBaHOCTI Ta OJIOKIPOBOK IO paxyHKY 3a qopydeHHsM KiieHta
MepPEPaxXOBYETHCS HA THII paxXyHKU a00 BUAAETHCS HE PaHIIlIe HACTYITHOTO pOOOYOTO JHS, SKIIO
Knientom 3aivicHeno aii 3rigHo nyHkty 2.13.19 Ta mpu BiacyrHocTi airounx Jlogatkosux [1K. B Toi
e Yac, AKIIO KIIEHT 0a)kae OTPUMATH TOTIBKOBI KOIITH B 1HO3EMHIH BATIOTI 3 BIIACHOTO MTOTOYHOTO (B
TOMY YHCJIi KAPTKOBOT0) paxyHKY 0e3 BUKOPHUCTaHHS TUIaTIXKHOI KapTKU, baHk 3/1iliCHIOE BUIAqy
TOTIBKOBOI 1HO3EMHOI BAJIFOTH Yepe3 Kacy 0aHKY Ha ITiJICTaBl KACOBOTO JOKYMEHTY.

2.13.22. CamocTiiiHO He pifiie ABOX pa3iB Ha MicsAllb O3HAHOMITIOBATHUCH 31 3MiHamu 10 Tapudis
banky ta nux Ilpasui, siki po3mimieHi Ha Caiiti banky, a Takox B banky Toukax mponax banky y
MICIISIX, TPU3HAYEHUX JJIS1 pO3MilleHHs 1H(OpMaIii 171 KIIIE€HTIB.

2.13.23. OmrauyBatu koMmicito baHky 3a HajgaHi OaHKIBCHKI TIOCTYTH 3a BiamoBiaHEM J[oroBopoM 3a
[Iponyktom banky, BimmoBigHO a0 nwux [IpaBum, 3rifHO [Oif0OYMX HA MOMEHT HAJAHHS MOCIYTH
Tapudis. Omrara nocnyr banky 3xaiticHioeTbest KiieHTOM B MOMEHT HaJaHHS BIIMOBITHOT MOCIYTH,
aBaHcoM a0o B iHIIMI cTpok, Bu3HadeHuit Tapudamm abo Joroopom. KiieHT Moxe criaTutu
KoMicito 3a «OpopMIIeHHS KapTKU», 3riiHO Tapudis banky:

- y TOTIBKOBil (hopMi , HIIIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuaTixHI HOPUCTPOI
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(aBTOMaTH CaMOOOCITYTOBYBaHHS);
- y 0e3roTiBKOBii (opmi, MUITXOM TepepaxyBaHHS KOINTIB 3 IHIIMX PaxyHKIB, 4epe3 CHUCTEMY
Owunaiin-6ank abo cruiatu KoMicii Ha caiti bank.silpo.ua.
2.13.24. VYxnaganusMm BignosigHoro JloroBopy 3a IIpomykrom banky/3aificHeHHAM OyIb-gKoi i,
CIIPSIMOBAHOI HAa OTPUMaHHS (CIIOKUBAHH) Oy1b-K01 mociyru/mpoaykry banky KiieHT migrBepmaxye,
mo 3 Tapudamu BiH o3HaoMIeHWH Ta 3romHui. 3miHa TapudiB 3MIMCHIOETBCS B MOPSAKY,
nepenbauenomy y uux [IpaBunax. Kowmicis 3a Hamani baHKOM MOCIYrM CIUIA4yeThCsl Y TPHUBHSX.
BuacHo posmimyBatu Ha IloTounmx paxyHkax komTd (BHeceHHs OMII Ttomro), mocraTHi s
3MIACHEHHS BCIX HEOOXIHHUX IUIATEXIB 3a BIAMOBITHUM J[OrOBOpOM, OB’ sI3aHUX 3 BUKOHAHHSIM YMOB
Horoopy 3a IIpoaykrom Ta nux IIpaBui.
2.13.25. Tloramatu HecankuioHoBaHU#l oBepApadT, MPOIEHTH 3a HUM, a TaKOX IOMOBHIOBATH
[TorouHuil paxyHOK 10 PO3Mipy HE3HM)KYBAJbHOI'O 3aJMLIKY A0 JaTH, BKa3aHoi B Tapudax, uucia
MICsIIs, HACTYITHOTO 3a MicsiieM, 3a skuil chopmoBano Bummcky mo Ilorounomy paxyHky. Y pasi
HENOoraleHHs HEeCaHKI[IOHOBAHOTo oBeplpadTy Ta iHIIOI 3a00proBaHocTi 3a [IoTOYHUM paxyHKOM B
yCTaHOBJICHHI TepMiH baHk 3anuimae 3a co6oro mpaso 0e3 nosigomnenns Kiienra 3ymuantu nito T1K
a00 BUIIYYHTH ii.
2.13.26. VY Bumamky, SKIIO TOBap NOBEPHYTO ab0 TOCIyra HE OTpHMaHa B IOBHOMY 00cs3i,
camocTiiiHO 3BepHyTHCS 10 Toproso-CepsicHoro IliampuemcrBa, B sikomy OyB mnpuaOaHuil ToBap
41/Ta HaJaHa Mociyra, IS TOBEPHEHHS KOUITIB Ha TIOTOYHHI paXxyHOK, IPH IboMy JlepkaTernto Mae
OyTH BUJIAHUI YEK MIATBEPIKYIOUH MOBEPHEHHS KOIITIB.
2.13.27. He miznime 10 (mecatu) pobounx mHIB 10 3akiHdeHHs cTpoky il [IK 3nificautn omny 3
HACTYIHUX JI1i:

- 3BepHytHUca 10 banky 3 3asBoto npo opopmiienHs 11K Ha HOBHIA CTPOK;

- 3BepHyTHUCcH 10 baHky 3 3asaBoto npo 3akputTs [lorouHoro paxynky ta npunuHenns aii I1K (3a
YMOBH MOBHOT cIuIaTH 3a00proBaHocTi nepen bankom);
2.13.28. Ortpumatu B banky odopmieny nepconidikoBany IIK/[JomatkoBy IIK ne mizuime 12
(nBaHamLATH) MiCAIIB 13 MOMEHTY ykianaHHs JloroBopy/ akienty baHkoM AHKeTH-3asBH Ha BUAA4y
takoi [1K.
2.13.29. bank Mae mpaBO BCTAHOBIIOBATH JIOJIATKOBI JiMiTH Ha omeparii 3 [loTo4HOTO paxyHKY
3T1IHO 3aKoHOaBunX akTiB HBY.
2.13.30. Tlosepnytu Bci I1K B bank npu 10cTpoKOBOMY po3ipBaHHI BiAMOBiAHOTO JloTOBODY.
2.13.31. Kuient/[lepxaTens 3000B’A3yeTbes 3A1lCHIOBaTH onepalii 3 BukopuctanusaM [IK y mexax
Burparnoro nimity Ha [loTounoMy paxyHKy 3 Bukopuctanssm I1K.
2.13.32. JlocTpokoBo y BuUMajkax, neperadadenux uumu IIpaBunamu mpotsrom 30 (Tpuausrtn)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHs BiJ baHKy BUMOrM, BUKOHATH BCl OOprosi 3000B’s3aHHA MEpe]
bankom, sKio iHIIMHA CTPOK He nependayeHui ymoBamu BianosigHoro [loroeopy 3a IIpogykrom
banky Ta/abo numu IIpaBunamu.
2.13.33. 'V pasi 3BuibHeHHs KiieHTa, sIKUM KOPUCTYETHCS JIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO Tpoekty, KirieHT
3000B'13y€ThCS HE Mi3HiIIE OCTAHHBOI'O POOOYOro AHs MoBiAOMUTH baHk B mrcbMOBiit ¢popmi npo nei
(akT Ta moracuTH 3a00proBaHicTh Mo BiANoBigHOMY JloroBopy 3a [Ipoaykrom (3apruiarHiii [1K).
2.13.34. B ceMHIEHHHH CTPOK MOBIIOMIIATH baHK Mpo 3MiHYy MicHs TPOKUBAHHS, MAaCIOPTHUX
JAHUX, KOHTAKTHUX TeNe(OHIB, MICI POOOTH, PO MOPYIICHHS KPUMIHAIBHOI cripaBu npoTu KiienTta
Ta MpO LMBUIBHO-TIPABOBI cropu 3a ydacTio KirieHTa, ikl MOXYTb YCKJIQJIHUTH BHKOHAaHHS HUM
3000B’s13aHb 3a JloroBopoM. HemoBioMieHHs 111010 3MiHM KOHTakTHOI iH(opMarii, 3BijbHsIE€ baHk
Bl BIAMOBITATBHOCTI 3a HecBoeuacHe HamaHHs Kiienty iHdopmariii, mo mnepeadaveHa mUMH
[TpaBunamu Ta KiieHT BBaXaeThCsl TAKUM, 1110 OYB MOB1IOMJICHHUH HAJIE)KHUMHU YHHOM.
2.13.35. Bci noBigoMieHHs Ha afpecy baHky 31iiCHIOBAaTH 3 TOTPUMaHHSIM BHMOT IiX [IpaBu.
2.13.36. 'V pa3si 3actocyBanHsa 10 banky caHkIiil yepe3 moMuiKoBi, mpotumnpasHi aii Kmienta abo
itoro JloBipeHoi ocobu, BiIIKOAyBaTH baHKy MoHeceH1 BHACIOK IIbOTO 30UTKH y TOBHOMY OOCS31.
2.13.37. KuiienT Takoxx Mae iHII O00OB’s3KM, nependauveHi mumu llpaBunamu, BiANOBIAHUMU
Horosopamu 3a IIponykrtamu banky Ta/abo 3akOHOAABCTBOM YKpaiHM, a TakoK OOOB’SI3KH, IO €
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KOPECTOHAYIOUNMH 13 mpaBaMu banky, Bu3HaueHuMu 1umu [IpaBunamu, BignoBigHuMu JloroBopamu
3a [IpogykTamu banky Ta/a00 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.13.38. BukonyBaTH iHIII OOOB’SI3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY
YHCIIl HOpMaTHBHO-TIpaBOBUMHU akTamu HarionaneHoro 6anky Ykpainu ta numu [IpaBunamu.

2.14. Bank mae npaBo:

2.14.1. Bumararu Bix KiieHra HagaHHs JOKYMEHTIB Ta iH(opmalii, HEOOXITHUX JUIS BIAKPUTTS
BIIMOBIIHMX paxyHKIB, 3MiMCHEHHS ifeHTUdIKamii Ta Bepudikamii Kiienta Tta/abo ¢iHaHCOBOTO
MOHITOPUHTY BiANOBIAHO 0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpPaiHW Ta BHYTPILIHIX HOPMAaTHBHHUX
akTiB baHKy.

2.14.2. Bigmoutu Kiienty B 06ciayroByBaHHi ab0o 3yMMHUATH NpPOBEAEHHS (DiHAHCOBUX OIEparliit
Kiienra y pasi Henaganus KiieHToMm y BcTaHOBIEeHUH baHKOM CTpOK JTOKYMEHTIB Ta/abo BiIOMOCTEH,
HEOOXiTHMX JJIsI BHUKOHaHHA baHKOM BHMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIIIHIX
HOPMAaTHUBHUX aKTIB 3 MHUTAaHb 3aKOHOJABCTBA YKpaiHU 3 NMUTaHb (piHAHCOBOTO MOHITOPHHTY, & TaAKOX Y
IHIINX BUMAJKaX, Iepen0adeHuX 3aKOHOJIABCTBOM VYKpaiHM 3 THTaHb 3amo0iraHHs MPOTUALT
(;meramizanii) 10XOAiB, OJEp>KAHUX 3JIOYMHHHUM NUIAXOM, a00 (iHaHCcyBaHHS Tepopusmy. bank Mmae
MIPaBO BiIMOBUTHCS BiJ NpoBeaeHHs (inancoBoi oneparii Kiienra y pasi, sikmo ¢inancoBa onepartis
MICTHTh O3HAKH TaKoi, 10 3rigHO 31 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIO Jierami3arii
(BiAIMHMBAHHIO) JIOXOJIB, OJICPKAHUX 3JOYUHHUM ILITXOM, a00 (PiHAHCYBAHHIO TEPOPU3MY» IiISATAE
(h1HaHCOBOMY MOHITOPHUHTY.

bank mMae mpaBo Ha Yac BCTAaHOBJICHHS MPABOMIPHOCTI MepeKa3y 3yIMWHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHrta y pasi Haaxo/pKeHHS Bijl OaHKY-1HIIIaTOpa MOBIOMIICHHS IPO HEHANICKHUM MepeKas
KOIITIB.

2.14.3. 'V Bunaakax, nependauenux cr.10 3akony VYkpainu «lIpo 3amoOiranHs Ta NPOTUMIIIO
neramizamii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(GiHaHCYBaHHIO  PO3MOBCIOJDKEHHS 30poi  MacoBOro  3HHMILEHHS», posipBatu  JloroBip B
OJTHOCTOPOHHBOMY TMOPSIIKY 3 TMONEpe/LKCHHSIM Tpo e KirieHta 3a jecsth AHIB 1O PO3ipBaHHS
noroBopy. Jloropip BBaXKaeThCsl po3ipBaHUM MHicis CIUIMBY 10-I€HHOrO CTPOKY 3 MOMEHTY TaKOIo
TOTIePEHKEHHSI.

2.14.4. BcraHOBIIOBaTHM Ta 3MIHIOBATH TMEpENiK JOKYMEHTIB, HEOOXiIHUX [UIsl BIAKPUTTA Ta
obciryroByBanHs [10TOYHOTO paxyHKYy, 110 HE 3allepedye JIF040MY 3aKOHOIABCTBY.

2.14.5. BcTaHOBIIOBaTH HE3HWKYBAJIbHUN 3aJMILIOK T'POIIOBUX KOWITIB Ha [loTOYHOMY paxyHKy 3
BukopuctanHsMm [IK B cymi Ta B nopsiiky, BuzHaueHoMy Tapudamu banky ta numu IlpaBunamu.
2.14.6. 3minroBatu ymoBu nux IlpaBun ta/abo TapudiB Ta onepaniiinuii yac po6otu banky B
MOpSZKY, ependoadeHoMy umu [IpaBunamm..

2.147. 'V pa3i HasBHocTi 3a0oproBaHocti y Kiienta mnepen baHkoM (HecaHKIIOHOBaHUM
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMU 1 TPOLIEHTAMH TOIIO) BCl TPOIIOBI KOIITH Ha
[Totrounomy paxynky KiieHTa (BKITIOYarOYM HE3HM)KYBAIbHHI 3aJMINOK) HAMPABIATH HA MOTAIICHHS
3a0oprosanocTi Kiienra nepen bankowm.

2.14.8. Cnucaru 3 Oynp sikoro IlorouHoro paxynky Kiienra cymy 30utkiB baHky, moHeceHHX B
pe3ynbrati BukopucTtaHHa Kiientom Ta/abo ioro JlosipeHoro ocoboro 1K 3 mopymenHsMm ymoB
BignosigHoro Jlorosopy Ta nux IlpaBui.

2.149. VY pa3i crnocTepexeHHS HETHIOBOI aKTUBHOCTI mo I[IoTOYHOMY paxyHKy Ta 3 METOHO
MiHiMi3alii MmoxxauBux 30uTkiB Kiienta, Bunydaru [1K abo 6mokysatu I1K Ilpu nbomy bank moxmane
BC1 3ycwiist [yt moBijomieHHs KimieHTa npo BkaszaHi Aii, ajie He Hece BIJMOBIIATLHOCTI 32 MOMJIMBI
30UTKH, IPsIMi 200 OTIOCEPEIKOBaHI, K1 MOXKYTh OyTH MmoHeceH1 KilieHToM BHACIiOK TaKuX Jiil.
2.14.10. Ilpu BUKOHAaHHI (YHKII MMOJATKOBOTO areHTy, B TMOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
nporenypamMu O0aHKy, 3/A1MCHIOBAaTH CIMCaHHSA KOIITIB 3 paxyHKiB KiieHTa y mopsaky AOrOBipHOTO
CTIHCaHHSI.

2.14.11. Bupatu KiieHTy MOBiIOMIIEHHS NpO BIJKPUTTSA DPAaXyHKY, L0 BPYYA€ETHCS JEPKaBHOMY
BUKOHABIIO KIli€HTOM Ta 3yNMMHWTH BUIATKOBI omeparlii 3a muM paxyHKoM (y pas3i SIKIIO iCHYE
HaKJaJeHe Jep)KaBHUMH BHUKOHABISIMH TYOIJIiuyHE OOTsDKEeHHs pyxomoro MmaitHa KiienTta) Ha cymy
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TaKOr0 OOTSDKEHHS B TMOPAIKY, Ieper0aueHOMYy YHWHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
nporeaypamMu 6aHKy.

2.14.12. bank Mae mpaBo 37iiiCHIOBaTH IOroBipHE crucanHsa KomTiB 3 [Torounux paxynkiB Kmienrta
0e3 TOAAaTKOBUX HOTO PO3IMOPS/DKEHb Ta IMOBEPHEHHS KOIITIB IUIATHHKY y pa3l HEBIAMOBIIHOCTI
MIPOBEICHO] oneparlii pexxumMy (QyHKIIIOHYBaHHS PaXyHKY.

2.14.13. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienrta, rapantyroun npu npboMy KiieHTy nmpaBo
0e3MeperKoTHOTO PO3NOPSIKEHHS HUMH 3TiiHO 3 ymoBamu 1ux [Ipasun, Jloroopis 3a [Ipogykramu
baHKy Ta YHHHOIO 3aKOHOJ]ABCTBA Y KpaiHU.

2.14.14. Tlpusynunautu (3a6mokyBatn) nito I1K y Oyap-skomy 3 nepeniueHux HIKYe BUMIAIKIB!

-y pasi BIJICYTHOCTI TOBIJOMJICHHS-BIAMOBIAI a00 KOpPIHISI TOBIJOMJICHHS OpraHy Jep>KaBHOI
¢ickanbHOT ciy:xOu mpo B3ATTS lloTouHOro paxyHKy, skuii Bigkputuii KiieHty, mo Hazaas
JOKYMEHTH, SIKI MIITBEPIKYIOThb, 10 KilleHT 3afiMaeThCs MiANPUEMHUIBKOIO a00 HE3aIEKHOO
npodeciifHOIO AITBHICTIO Ha 00JIIK B OpraHax Jep:kaBHoi (picKambHOI CiIy>kOn YKpainu;

-y pasi nopymenas Kmenrom//epxkarenem Bumor 1ux Ilpasun ta /abo [Jorosopy 3a [Ipoaykrom
banky;

-y pasi mpunuHeHHs xo4ya 0 onHi€l 3 mopyk (TapaHTiil), HagaHUX OyJIb-IKOI TPETHOI 0CO000 3a
30008’ s3anHsIMH KitienTta nepen bankom no Jlorosopy 3a IlponykTom bankys;

-y pa3i BuHukHeHHs HecankuionoBaHoro osepapadty 3a [IoTouHUM paxyHKOM 3 BUKOPHCTaHHIM
1K Ta/abo mpocTpodeHOi 3a00proBaHOCTI 3a oBepApadTOM, TPOLIEHTAMH, KOMICISIMH;

-y pasi neorpumanns Jlepxkarenem [IK mpotarom 12 (nBaHaIsaTH) MICALIB 13 MOMEHTY YKJIaJlaHHS
HoroBopy/ akuenty banmkom Amnkeru-3asiBu Ha Bumauy Takoi I[IK, (B Tomy wumcni B pasi
nepeodopmnenHs [IK Ha HOBuit cTpok mii) Oe3 moBepHeHHs KiieHTy kowmicii 3a 11 odopmiieHHs
(mepeodopmiieHHs);

- y pa3i orpumanHs Bin [epxkatens 3asBu/iHdopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenuranito [1K;

-y pa3i HaIXO/KEHHs JOKYMEHTANbHUX JdaHuX 3 iH(opmamiero npo Hamipu Kiienta Ha
HETIOBEPHEHHS KOIITIB, KPaJXKK1, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSIBJICHHS HEIUIaTOCIIPOMOKHOCTI, He3akOHHOTo BukopuctanHs [1K, HanaHHS HeAOCTOBIpHOT
iH(popmarii a0o BUHUKHEHHS y baHKy Mi03pH 111040 BIpOT1IHOT 3arpo3u HE3aKOHHOTO BUKOPUCTAHHS
IIK Hepxarenem, nuckpenutanii I[IK, B ToMmy umcii B pa3i oTpuMaHHs iH(opmauii mpo me BifJ
IInaTi>kHOI cCUCTEMH;

-y pasi oTpuMaHHs iHpopmalii npo 3BuIbHEeHHS KitieHTa, sIKUif KOPUCTYEThCS JIIMITOM OBepapadry,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/b-SKOI0 MPOTPaMOI0 KPEAUTYBAHHS 3 TOTOYHOTO MiCIIs
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/AHkeri-3asiBi;

- BimMoBU KiieHnTa noBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMoOry baHKy NOMMIIKOBO 3apaxOBaHUX
Ha [ToTounuit paxyHok KiieHra KomrTis;

-3 METOI0 BUKOHAHHS BUMOTI 3aKOHOJABCTBa YKpaiHHU, sIKE PEryJIIO€ BIIHOCHUHM y cdepl 3arnodiraHHs
Ta TPOTUAIl Jeramizamnii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3IIOUYMHHUM IIISXOM, (iHAHCYBaHHS
TEPOpU3MY;

- B IHIIMX BUMAJKaxX, nependaueHnx numu [lpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH;

- y pa3i ycyHeHHs oOCTaBMHH, IO cTajia miacraBoro juis (6mokysanss) nii 11K, bank mae mpaso
BigHOBUTH Aito I1K.

2.14.14.1.Y pa3i wenorameHHs npotsaroM 6 (Illectn) wmicsimiB MpOCTpoUYEHOi 3a0OProBaHOCTI 3a
KoMicisiMu, 110 ToB’s13aHi 3 o0ciyroByBanHsaM [1P (3a Bunstkom TII "Luxury", "World Elite"), bank
0JIOKye MOXKJIMBICTh BUKOPUCTAHHS IUIATIKHOI KapTKU Ta MPUIMHSE HApaxyBaHHS TaKMX KOMICIH. Y
BUIMA/IKY HECIUIATH TPOCTPOUEHOi 3a00proBaHocti baHk mMae mpaBo JisiTH 3rigHo myHKTY 3.53.1..
2.14.15. bank BmpaBi 0e3 MOSICHEHHsS NpWUYMH BiAMOBUTH y odopmieHHi [IK abo y Bumaaky
nopyuenss Jlepxatenem ymoB 1ux IlpaBun ta/abo [oroBopy - npunuauty ii (ix) aito. Ipu mnpomy,
2.14.16. 'V pa3si 3niiicaenns [lepxarenem IIK pospaxyHky 3 BukopuctanHam I[IK y Bamoti, sika
BIJIPI3HAETHCS BiJ BaJIOTH PaXxyHKY, 31HCHUTH MEPEPaxyHOK CyMHU 3a OIEpalli€lo Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 YyTPUMaHHSIM
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kowmicii 3rigHo Tapudis ta ymo nux [Ipaswui.

2.14.17. 3niiicHIOBaTH IOTOBIpHE criicaHHs 3 paxyHKY(-iB) KimieHTa, y T.4. 3 paxyHkiB «Hakomnuika
KOIIITIB HA CyMY IPOBEJCHHX OIepaliii, Ha ymMmoBax ux IIpaBuir.

2.14.18. ChnmcyBatu TIOMHJIKOBO TepepaxoBaHi CymMH, IOA0 SKuX KIIleHT € HeHaJIeKHUM
OTpHMYBaueM, y TOMY YHCIi, K0 KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOIUTH Take CIMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienta, B T.u. Knient nopywae banky crnucyBaru 3 Bcix IloTounmnx paxyHKiB
Kimienra komTu, mo Oynmu moMuikoBo 3apaxoBaHi bankom Ha Ilortounmii paxyHok Kiienta 3a
orepauisiMu, B AKX baHk OyB IJIATHUKOM.

2.14.19. He xomnencyBatu Kiienty komru, siki cnucadHi 3 [loTo4HOro paxyHKY BHACIHiJIOK
HEe3aKOHHOTO, Ha AyMKy Kuienrta, Bukopucranns 1K, sixkmo 10 takoro ii BUKOpUCTaHHS MaB Micle
X04a 0 OAMH BUNAJIOK:

- 3paiicHenHs [epxkateneM Oynp-skoi oneparii 3 T1K, a6o

- 3miicHeHHs /Jlepxkatenem omeparlii 3 oruiatu ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TpHCTpOIO, 200

- 3paificHenHs [lepxkateneM ormepartiii 3 po3paxyHKoM B Mepexi IntepHer, abo Oynb-skoi iHIIOL
omepanii 3 BukopuctanusMm [IK 0e3 ii ¢i3uuHOro BHKOpHCTaHHA, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAAIBHICTH 3a BCl
oriepariii, I MPOBEACHHS KUX HeoOXiaHo BBoauTH [1TH

2.14.20. JloctpokoBo posipBatu BiamoBigHuii Jlorosip 3a Ilpoaykrom banky B mopsaky Ta Ha
mificTaBax, BCTAHOBJICHUM MU [IpaBunamu.

2.14.21. 3nificHIOBaTH NMPUMYCOBE CIIMCaHHA KOIUTIB 3 paxyHKiB KilleHTa y MopsiiKy Ta Ha yMOBax,
BU3HAYCHUX IUMH [IpaBriiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.22. YV Bumagky HEBUKOHaHHA a00 HecBOeuyacHOro BHKOHaHHsS KiieHtoM Oyab-skoro i3
3000B’s13aHb, nependaueHoro nuumu IlpaBunamu, abo B pa3i 3aKiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOr0 3akoHHOro mnepeOyBanHs KiieHta Ha Teputopii Ykpainu abo y pasi mopyuieHHs
Krienrom nependayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHW MOPSAKY peecTparii Horo macrmopTHUX
JOKyMeHTiB, baHk Mae nmpaBo mpunuHUTH 06cayroByBanHs KiienTa, nonepenusiu npo ue Kiienra y
MUCBMOBIM  (opMi 13 3a3HAUYEHHAM KOHKPETHOI JaTH TPUNUHEHHS OOCIyroByBaHHs. 3 JaTu
NPUITMHEHHS 0O0CIyroByBaHHs baHk mnpunuHse 3ailicHEHHs omepaliil 3 3apaXxyBaHHsS KOILUTIB Ha
[Totouni paxynku KiieHTa Ta HapaxyBaHHS NMPOILIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX HapaXyBaHHS
OyIo nependbaueHo ymoBamu BifnosigHoro Iponykry ta Tapudamn).

2.14.23. HapmaBatu Kiienty indopmariro mpo craH HOro paxyHKiB, B pa3i HOro 3BEpHEHHS [0
KoHTaKT-11eHTpy, BUKIIIOYHO Micis BcTaHOBIEHH (ineHTH]ikamii) ocobu Kiienta. Ilpu upomy, bank
Ta MOro CriBpOOITHUKM HE HECYTh HISIKOi BIJMOBIAAJIBHOCTI 32 MOJKJIMBI HACHIJKK HaJlaHHS TaKoi
iHpopmanii 3a TerneoHOM Ta HE BIANOBIAAIOTE 33 MOMIJIMBI HACHIJIKM HECAHKI[IOHOBAaHOIO
BUKOPHUCTAHHS 1I€HTU(IKalIHHUX TaHUX IHIIUMU, HIXK Kiient, ocobamu.

2.14.24. He BuxoHyBaTu omeparii, iHinidoBani JloBipeHuMu ocobamu Kiienta Ta/abo He
BUKOHYBAaTH 3aloBiJajlbHE PO3MOpsKeHHs, HajgaHe KiieHToMm BianmoBiiHO 10 ymoB 1ux [lpasui,
akmio Taki aii Kimienta/banky He nepeabayeni ymoBamu BiamoBiguux [IpoaykTiB banky.

2.14.25. 3a mepeka3zamu, IO MiUISATAIOTh BaJTIOTHOMY KOHTPOIJIIO 31 CTOPOHU baHKy SIK areHty
BAJIIOTHOTO KOHTPOJIO 3TiIHO BUMOI 3aKOHOJaBcTBa YKpaiHM, BaHk Mae mpaBo He BHUKOHYBAaTH
npuiiasate y BigauieHHl banky/banky mnnatikae nopyudenHs Kiienta/JloBipeHoi ocobu y pasi
HeBiANoBiAHOCTI HajgaHux Kiientom/JloBipeHOIO 0c00010 MEPBUHHUX JOKYMEHTIB, MiITBEPHKYIOUUX
METy TiepeKa’y KOIITIB Ta JDKepella TMOXO/PKEHHS TOTIBKOBHX KOIITIB BHUMOTaM 3aKOHOJIABCTBA
VYkpainu, nepeBHILEHHS CyMH TepeKa3y J03BOJEHIN cyMi nepepaxyBaHHs Toio. [Ipu 1ipoMy, KomTH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.14.26. 3nilicHUTH BIACTYIUIEHHS MpaBa BUMOTH 3a BianoBinHuM JloroBopom 3a [Ipogykrom banky
y Oynb-sikiit opmi Oyab-sKiid TpeTiit 0coll y BIAMOBIIHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM YKpaiHu 6e3
J0JIATKOBOTO TOTO/KEHHS YMOB Takoro BiactyruieHHss 3 Kiientom (6e3 3rogm Kuienta). Ilpo
3mivicHeHHs A1l KimienT noBigomisieTbes bankoM y muchMoBii hopmi BiamoBigHO YMOB 1ux [IpaBut.
2.14.27. BumaraTu JOCTPOKOBOI'O BHKOHaHHS 3000B’s3aHb KitieHTa 3a JloroBopoM y BUMaJIKax Ta
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nopsiAKy nepenbdadeHoMy BinnosinHuM Jlorosopom ta IlpaBunamu.

2.14.28. Hanpasnsatu KiieHTy BiZIOMOCTI NpO BUKOHAHHS/HEHAJIC)KHE BUKOHAaHHS KIll€eHTOM CBOiX
3000B ' s13aHb 110 JloroBopy (-am), iHIIY iH(OpMAaILito, Mo MoB si3aHa 3 JJoroBopoM, a TakoXK peKIaMHi
Marepiany, KomepiiiHi mpono3uilii banky Ta /abo ioro IlapTHepiB 3a JOMOMOIOI TMOIITOBUX
BiJIIIPaBJICHb, EJNEKTPOHHHUX 3ac0o0iB 3B 3Ky, iH(OpPMAIIIHOTO TMOBIAOMIIEHHS Ha aapecy/HoMepa
TenedoHiB, aapecy eIEKTPOHHOI momTH, 1o Oynu BkazaHi Kiientom. Ilpu mpomy KiieHT Hece Bci
PU3UKH, ITOB A3aHi 3 TUM, 10 HaNpaBJieHa iH(popMaIlisi MOXKe CTaTh BiIOMOIO TPETIM 0co0am.

2.14.29. Bumaratu HaJeXHOTOo BHKOHaHHS KiieHTOM cBOiX 3000B’s3aHb, IO TependadyeHi MUMH
[TpaBunamu, loroBopamu 3a [Ipogykrom banky Ta/abo YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKOXK
3000B’sA3aHb, L0 € KOPECHOHAYIOYMMH 3 mpaBaMud baHky, mo BcTaHoBieHi numu I[IpaBunamu,
Horosopamu 3a [Iponykrom banky Ta/ab0 Y4MHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.14.30. 3wminHtoBatu Ta nonoBHIoBaTH Tapudu ta [IpaBuia 3a yMOBU MONEPEIHBOTO MOBITOMICHHS
Knienta nmpo Taki 3MiHU Ta JOMOBHEHHS Y MOPAIKY, Bu3HaueHoMy M [IpaBunamu ta JloroBopom.
2.14.31. AwnymoBaTu pillICHHs, 11010 BCTAHOBJICHHS JiMITy oBepapadrty 3a Ilpoaykry «KpemnutHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €NEKTPOHHHUM IUIATLHKHUM 3ac000M mpotsaroM 30
JTHIB 3 IaTHU NPUHAHATTS PIILICHHS.

2.14.32. bank Mae mpaBo 3IHCHIOBATH KOPEKIIKD BUTPATHOTO JIMITY Ha Oyab-skomy [loTouHomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepapadTy 3 ypaxXyBaHHSIM MPOLEHTIB, KOMICiii Ta mTpagHUX CaHKIiH, SKi MOXKYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIIe HiXk 32 MIBPOKY KOPUCTYBAHHS JIIMITOM oBepapadTy

— Y BHIIAJKY, SIKIIO 32 HOMEpaMH TeledoHiB, 3a3HaUeHUMHU KiIieHTOM y JloroBopi/AHkerti-3asBi/3asBi-
JloroBopi, HE BHAJIOCh BCTAaHOBUTU 3B‘A30K ab0 3a 3a3HAYeHMMH HOMepamMu Oyina OTpHUMaHa
iHpopMarid, o Taki HoMepu He Hanexarb Kiienry;

— bankom oTpumana iH(popMallis 1010 3BUIBHEHHS KJIIEHTA 3 MOTOYHOIO MICIs POOOTH, B TOM YHCIi
Bi TpeTix ocid, B TOM 4mHcCHi, SKIIO Taka iH(opmaris cTtama BigomMa baHKy BHACTIIOK aHami3y
oreparliii 3a paxynkamu Kiienra;

- BijCyTHs iH(pOpMaIis, 010 MOAATBIIOTO MpaneBiIamTyBaHHs KiieHra;

- icHye iH(popmaisa npo nopymeHHs Kiienrom ymos Jlorosopy Ta / abo Ilpasuu;

- BHUSBJIEHI 1HIII (AKTOpPH, IO MOXYTh CBIIYUTH MPO MOXJIIMBI MpoOJIeMH 3 NOJANbLIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.14.33. bank Takox Mae iHII mpasa, nepeadadeHi mumu [IpaBunamu, JoroBopamu 3a IIpoxykramu
banky Ta/ab0 4YMHHUM 3aKOHOJIABCTBOM VYKpaiHM Ta/ab0 mpaBa, IO € KOPECIOHAYIOUUMH i3
00oB’s3kamu KitienTa, nepenbauennmu numu lpaBunamu 1a/abo YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.15. Bank 3000B’s13aHmii:

2.15.1. BigkpuBatu Kiienty Ilorouni paxynku 3 Bupadero IIK 3a ymoBu Haganusa KiieHToMm
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCIIl HOPMAaTUBHO-IIPaBOBUMH akTaMu HanionansHoro banky Ykpainu.

2.15.2. IlpoBomutu crmcaHHs kKomTiB 3 [I0TOYHOrO paxyHKy B BaNIOTI paxyHKYy BiAIOBIIHO 10
3nificHeHnX ormepauiit 3 BukopuctaHHsaM IIK B cymax, siki BHCTaBJeHI JI0 cIlaTM OaHKaMH 4Yepes
cucTeMu B3aeMopo3paxyHky 1 kiaipunry MIIC 1 bauky.

2.15.3. BukonyBatu posnopspkeHHs KiieHTa 1Mo pO3NOPS/IKEHHIO TPOLIOBUMH KOIITAMH Ha
[ToTouHOMYy paxyHKY TpPH HAsBHOCTI JOCTATHBHOTO 3AJIMINKY KOIITIB Ha BiAmoBigHOMY I[loTouHOMY
paxyHKy, nofaHi mnpotaroM OrnepaiifHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OrepamiiHOro JHS (MOTOYHUX HAIXOJKCHB), Ta HAJIC)KHUM UYHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB nux [Ipaswmit.

2.15.4. HapaxoByBaru Ta crjiauyBatu KilieHTY MpOIEHTH Ha 3aJIMIIOK BiacHUX komTiB KiieHrta,
o 3HaxosAThCs Ha [loTOYHOMY paxyHKY, BIAIIOBIIHO 10 yMOB, BUu3HadeHuX JloroBopom, Tapudamu
banky ta uumu IIpaBunamu

2.15.5. IadopmyBatu Kiienta mpo craH IloTOYHMX paxyHKiB, y TOMY YHCII B HIOMICSYHHUX
BUITUCKAX.
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2.15.6. Linomo6oBo mnpuitMatu iH(OpMALI0 Npo BTpary/Kpaaikky/muckpenutanito IIK Big
Hepxarensi, mo TtenedorHam KoHTakT-IIEHTpY; HEraifHO TPOBECTH 3aXOJIW IOAO0 OJOKYBaHHS
aBTopu3aniii no 1K nusxom moctaHoBky ii B enekTpoHHUN CTOI-CIIUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MOXUIMBOCTI baHKy, 3MIHCHUTH OJIOKYBaHHS HE MMi3HimIe HIX 3a 30 XBWIMH ITiCIIA MOBiIoMIIeHHs baHky
Hepxarenem npo BTpaty ado kpanaixkky [1K ta fioro inenTudikarrii.

2.15.7.  3miiicaroBaru 3aminy I1K, 3riqno 3 Tapudamu, npu HEBIAMOBITHOCTI (HI3UYHUX MApaMETPIB,
YHACTIZIOK SIKMX HEMOXIIMBO IMPOBOIUTH omepariii 3a gomomororo IIK, Ha mifcraBi BiamoBigHOT
nUCcbMOBOi 3asiBu KitieHra.

2.15.8. Poswmictutu Tapucdwu Tta [IpaBuna Ha iHpopmaniiHo-10BiAKOBOMY cTeHAl y Toukax mpomax
banky ta Ha Caiiti banky. V pa3i 3miau Tapudis a6o IlpaBun - He mizHime Hix 3a 30 KajleHIaApHUX
IOHIB 70 JaTh, 3 SKOI 3acTOCOBYBaTHMMYThCs 3MiHm [IpaBun abo TapudiB, po3MicTUTH Ha
iHdopmariiHo-1oBiAKOBOMY cTeHAl Yy Toukax mpoxax banky Ta Ha caiti banky HoBi Tapudu ado
[IpaBuia 3 BKa3iBKOIO J1aTH iX BBeAeHHS Ta Hajaiciaatu KimienTy iHpopmaniliHe mOBiJOMICHHS.

2.15.9. 'V Bunaakax, mnepeabaueHux IlogaTkoBUM KoOJeKCOM YKpaiHM, BUKOHYBaTH (QYHKIIIT
MOJIATKOBOT'O areHTy.

2.15.10. Mo 10 ciuyns nagatu Kmienty Bumucky 3a ioro [ToTouHuM paxyHKOM cTaHOM Ha | CiuHs.
[licns orpumanHs Bunucku KIli€eHT TpOTArOM Micsls TOBHHEH HaJaTh A0 baHKy NHHChMOBE
HIATBEPXKEHHS PO 3aJMILKKA Ha HOro paxyHKy. Y BHIAQJKY, SKIIO MIATBEPXKEHHS PO 3aJUIIKU Ha
paxynky Kienta He orpuMaHe baHKOM TpOTATOM MiCSIs, TO I 3QJUIIKH BBaXAIOTHCA
HiATBEPAKEHUMH.

2.15.11. Mowmicsms no 10-ro dmcna MicsIsd, HACTYITHOTO 32 MicsIeM, 3a SKUH (OPMYEThCSI BUTTUCKA,
(bopMyBaTH BUIIHCKH TPO pyX TpomoBux KomTiB mo [lotounux paxynkax Kiienra 3 Bumagero 1K, 3a
BUHATKOM BHIIAJIKIB BiJICYyTHOCTI BiJoOpaskeHHs oOmepaiiil y 3BITHOMY mepiofi (Micsii) 3a sKun
dopmyeThcs Bunmcka Ta/abo HamaBaTH iX Ha MUCEMOBY BUMOTY KitieHTa He YacTime oJHOro pasy Ha
Micsllb. 3a3HaueH1 BUMUCKH, 110 3aMUTYIOThCs KiieHTOM yacrtimie, HiX pa3 Ha MICsIb, HATAIOTHCS 3a
YMOBH CIUTaTH KOMICIi 3TiIHO 3 Jil0YMMH Ha MOMEHT HajaHHs Takoi Bummcku Tapudamu banky, ta y
croci0, oopanuii Kinienrom 3rigno Jloroopy ta uux IIpasui.

2.15.12. 3abesnmeuntH KOHQIASHIIHHICTh 1H(OPMAII MOA0 pyXy Ta/ad0 3ajMINKy KOIITIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BHIAJKIB HaJaHHs 1€l iHopmarii TpeTiM ocobam y
BUTIQ/IKAX, MPSMO Tepe0aueHNX YMHHUM 3aKOHOIaBCTBOM YKpainu Ta/abo umu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy KiieHnTa 3aiiicHIOBaTH 3 JOTPUMaHHSIM BUMOT 1ux [IpaBum;
2.15.14. JloTpuMyBaTHUCh BUMOT IIO/0 30€pekeHHs OaHKiBChKO1 TaeMHHMII 1100 KiieHTa.

2.15.15. IndopmyBatu Kiienra npo 3minu TapudiB y nopsaxy, BctaHoBieHoMY Iumu [IpaBunamu
Ta JloroBopom.

2.15.16. PosrnsnytH npetensito KiieHTa 11010 onpoTecTyBaHHS Omepalliil Mo CHMCAaHHIO KOIITIB 3
[Torounux paxyHnkiB 3 Bugauero IIK Ta nagatu Kiienty oOrpyHTOBaHy NHMCHMOBY BIJIINOBIAbL PO
pe3yabTatu po3risay. CTpok po3risity nperensii ckiagae 10 180 nHiBs.

[lonanna KiienTom 3asBu 1momo omporectyBaHHS KiieHTOM omeparii mo CHUCAaHHIO KOIITIB 3
ITorouHoro paxyHky He 3BUIbHS€ KiieHTa Big 0OOB’A3KYy CIUIATH CyMM IUIaTEXIB, 3a3HAYEHUX Y
BinoBiAHIN Bunucui no [lorounomy paxyHky 3rigHo 3 ymoBamu [loroBopy Ta nux IIpasui.
[IpoTsirom cTpoky po3risiny nperensii KiieHta 1mom0 onpoTecTyBaHHs onepaliid, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha CyMy CHIpHOI TpaH3aKIii MPOLEHTH,
IUIaTH 1 KoMicii y BUMajgkax i B po3Mipax, L0 BUKJIAJeHI y BiamoBigHomy Jlorosopi, IlpaBunax Tta
Tapudax, 1 sxi marore Oytu crutadeni Kiientom B mopsanky, nependaueHomy JloroBopom Ta
IIpaBunamu.

2.15.17. HamaBatm KitieHTY KOHCYNbTAIii MO0 BHKOHAHHS OIEpAIliii 3TiTHO YMOB BiJIITOBITHHX
JloroBopiB, Ta 1ux I1paBui.

2.15.18. Tlosimomusatu Kiienta mpo 3akinueHHst tepminy nii [1K He misuime Hix 3a 10 (mecsrTs)
KaJleHAapHUX JHIB 10 3aKiHUEHHS TepMiHy Horo aii nuisxom, mo obpanuiit KimieHToM 1Jis OTprUMaHHS
BHIHCOK Yy BiMOB1IHIN 3asBi-JloroBopi/Jorosopi.

2.15.19. bank 3000B’s3aHuii Ha BuMory Jlepkatens HazaTH  iHQOpMAIil0O TpoO  Kypc
KYIIBJII/IpoaKy/KOHBEpTallii 1HO3eMHOI BaJIFOTH, KM 3aCTOCOBYBABCS 1]l Yac 31HCHEHHS onepariii
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3 Bukopuctanssm [1K.

2.15.20. BimmoBimHO a0 yMOB noroBopy Jlepkarenmb KapTKu 3000B’s3aHUN  HajgaTH OaHKY
iH(popMaIio Jis 3AIMCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s3aHmii 30epiraTu 110 iH(OpMAIIio
MPOTAroM CTpoKy ii Jlorosopy.

OO6oB’s130k OanKy mon0 moBigomieHHs Jlepkartens mpo 37iiicHeHi omepaiii 3 BHKOPHUCTAHHSIM
€JIEKTPOHHOIO TUIATIKHOTO 3aC00y KOPHCTYyBaya € BUKOHAHUM Y pasi:

- iHpopmyBanHs OankoM Jlepkarens mpo KOXKHY 3Z1MCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOL
iHdopmartii, HagaHoi Jlepxkatenem;

- BigmMoBH [lepxkarens BiJi OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omepaii 3 BAKOPUCTaHHIM
ITK. ITig BiIMOBOIO PO3yMIETHCS, 30KpeMa, He 3a3HaueHHA B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT 11t moBimomiieHHs [epxarens [1IK mpo 3aiificHeHHs onepartii.

2.15.21. BukxonyBatu iHII 00OB’s3KH, TepeadaueHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY
YHCIIi HOPMAaTUBHO-TIPAaBOBUMH akTamu HarioHaibHOTO 6aHKY YKpainu ta iumu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX

PAXYHKIB 3 BUKOPUCTAHHSM IIK

3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,

odopmitoe 1K Ta ITIH mo Hei.

3.2. 3anexHo BiJ] yMOB, 3a SKUMH 31HCHIOIOTHCS TUIATKHI orepanii 3 BAKOPUCTAHHAM €JIeKTPOHHUX

IJIaTKHUX 3ac00iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs ne0eToBa, 1e0E€TOBO-

KpEeIUTHA Ta KPEJUTHA TIATKHI CXEMH.

JlebeToBa cxema mependadae 3aiiicHeHHs KiieHTOM TuaTihkHHX omepallid 3 Bukopuctanasm [1K B

MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a

Hanepen omnadyeHuMH I1K, siki 06ikoByIOThCs Ha paxyHKY baHKy.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3

BukopuctanHsaM [IK B Mexax 3amuIiky KOIITIB, SIKi OOJIKOBYIOTHCS Ha WOTO paxyHKY, a B pasl ix

HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3xaiiicHenHs KiieHToMm maTiKHUX omeparliii 3 BukopuctanusMm I1K 3a

paxyHOK KOIUTiB, HagaHWX oMy bankom y kpemut abo B Mexax Hamanoro Oepapadty. bank

BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B

1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpoxykrom Banky Ta mumm

IIpaBuinamu

3.3.  Vknanenus [JoroBopy 3a [IpomykTom baHky 3MilCHIOETBCS OJHHUM 13 CIIOCO0IB, Mepea0adeHIX

uumu [ TpaBunamu.

3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioOMHBIIN

KnienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiit Gpopmi, HIISIXOM PO3MIIIEHHS

nux [IpaBun ta Tapudis B qoctynmHoMy Mictii (Touka npoaax banky ta/a6o Caiit banky To1mo)

3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
JTMCTaHIITHOTO 00CIyroBYBaHHS Ta OOpOOJNSATH AWCTaHLIKWHI po3nopsmpkeHHs Kiienra 3a ymoBH
ykiaganHsd CTopoHaMM BIANOBIAHOTO JOTOBOPY IPO HAJAHHA MOCIAYr JAUCTaHLIMHOIO
obociyropyBanHss B Cucremi  OwnnaifH-0aHK, B SKOMYy OOYMOBJIIOE TIIpaBa, OOOB’SI3KH Ta
BiANOBIAHICTh CTOpiH, MOPSIOK BUPILIEHHS CHOPIB y pa3l iX BHUHUKHEHHS, MOPAIOK B3aEMOIL
TOIIIO.

3.6. 3 Metoro 3abe3neueHHs Oe3neKu po3paxyHKiB 3 BukopuctanuaM I1K, bank mae npaso

BcraHoBUTH BIN-mimiTu Ha [1K, a came, pernmameHTyBaTu KUIbKICTh Oonepaliid, CyMy oAHiel

omepauii, 3arajibHy cyMmMy 3a 00y Ta CyMy OJHI€l omepamii 3a BH3HaueHWi mnepiox (abo

BCTAHOBJIIOBATH 1HII JIMITH), Ta B OJHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH iX. [lepenik Ta po3mip

BIN-nimiTiB, BcTaHoBieHux bankoMm, poBomutbes KilieHTy mnepen ykiIaJaHHSAM — BiJITOBIIHOTO

Horosopy 3a I[Ipoaykrom. KitienT Mae npaBo BcranoButu CreriansHi BUTpaTHi JimMiTy Ha [1K numsixom

nojaHHs 10 baHky BinnoBinHOI AHKeTH-3asBU MPO BCTAHOBJIEHHS JIIMITY BUTPaTHUX TpaH3aKLid 3a

[IK, camocriitno B cuctemi OnnaitH-0aHK a0o0 110700080 3a Tenedonamu KoHTakT-1eHTpPY, KpiM

IPaHUYHUX JIIMITIB 3 OTPUMaHHsS TOTIBKM, fKI Ma€ NIpaBO BcTaHOBIoBaTH HarioHanbHUN OaHK

VYkpaiau BianoBigHO /10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi emitoBano [1K. bank mae mpaBo BigMOBUTH

Knienty y 3ustti BIN- mimitis Ha I1K, BctaHoBiIeHux bankowm.

3.7.  bankoM BCTaHOBJICHI HACTYITHI JIIMITH Ha Omeparlii 3 TNaTIKHAUMHI KapTKaMH:

3.7.1. Jlns kapTOK 3 4inom:

BIN- mimiT Ha onepartii 3HATTS TOTiBKH (000BHi imMiT) — 250 000,00 TpH.

BIN- nimiT Ha oneparii NOKyNKH - 6€3 JiMITIB.

BIN- mimiT Ha onepartii B pu3ukoBux Kpainax (no0oswuit nimit) — 500,00 rpH.

3.7.2. ]lns KapTOK 3 MarHiTHOIO CMYTOIO:

BIN-mimit Ha omepartii 3HATTS TOTiBKH (q0060BHi 1imiT) — 250 000,00 rpH.

CrenianbHUI BUTPATHUHM JIMIT Ha omepallii 3HITTS TOTIBKM 4Yepe3 OaHKOMATH Ta BiaaiieHHs banka

(mo6oBwuii mimiT) — 6 000,00 rpH.

BIN-nimiT Ha oneparii MOKynku - 03 JIiMiTiB

CreniiaTbHU BUTPATHUHA JTIMIT Ha omeparii MoKynku Ta mnepekasu P2P (moboswmii mimit) — 25 000,00

TpH.
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BIN-nimiT Ha onepanii B pu3uKoBHX KpaiHax (1o0oswuii gimit) — 500,00 TpH.
3.8.  Ha 3usartsa rotiBku 3 IloTouHoro paxyHky 3a gomoMoror IIK MOXyTh BCTaHOBIIOBATHCS
JiMiTH (€KBIBAJICHT Ii€1 CYMH y BaIIOTI paXyHKY) 3rijiHO mpaBui BiamnosinHoi MIIC.
3.9.  Vkmamanusm JloroBopy 3a Ilpogykrom banky KiieHT mATBEpIKye CBO€E MOINEpPEIHE
O3HAWOMJICHHS 3 mepenikoM Ta po3MipoM CrenianbHuxX ButpaTtHux NiMmiTiB, BCTaHOBIEHUX baHkoM.
KiieHT moBigoMiieHU MpO iCHYBaHHS PU3HMKIB, TOB’SI3aHUX 31 BCTAHOBJICHHSM 3a MOTO PIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS IIaThKHUX onepaii 3 [1K, 3ailficHeHHsIM il 110710
3MIHW/30UIbIIEHHS CHelialbHUX BUTpaTHUX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyap-SKi pPU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IbIIIEHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHUX JIMITIB Ha TMPOBEJEHHS IUaThKHUX omepamii 3 IIK 1 migTBepmkye npuitHATTS Ha cede
0e3yMOBHOT BIJNOBIIATBHOCTI 3a OyAb-sKi HACHiIKK mpoBeaeHHs onepanid 3 [IK y cymi, 1o
MIePEBUIIYE BCTAHOBJICHHI baHKOM BH/IM Ta po3MipH CHEIllaJIbHUX BUTPATHHUX JiMITiB Ha Taky [1K.
3.10.  Hakmaznenns apemry Ha [loTounmii paxyHOK ab0 MPUITMHEHHS OTEpaliii 32 HUM, 110 0OMEeXye
npaBo KiieHTa Ha po3NOPSKEHHS KOLITaMH, MOXJIUBE TUIBKHM Yy BUIAJIKaX, BCTAHOBJIEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. ¥V Bunanky Biakpurta [lorounoro paxynky 3 Bukopuctanusm [IK B iHo3emHill BamtoTi (onapu
CIOA 49m eBpo), Kiienty omnouacHo BimkpuBaeThesi [loTounmii paxyHok 3 BukopuctanHsMm 11K y
HalloOHaNbHIA BamioTi YKpainu. Takox y mpoueci obcmyroByBanHs IloTouHoro paxyHky 3
BukopuctanasaM [1K y HarioHanpHIHi BadroTi YKpainu y pasi notpedu 3a 6axkanasM KitieHTa MOXKITHUBO
BikpuTTs [loTounoro paxynky 3 BukopuctanusaMm [1K B iHo3emHill BantoTi Ha mijcTaBi OKpemoi 3asBu
Ha BIAKPUTTS paxyHKy, BiamosimHo mo Icrpykuii HamionameHoro 6anky Ykpainu «lIpo mopsgok
BIJIKpUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaxyHKIB y HalllOHANbHIM Ta 1HO3EMHHUX BaltoTax», (y pasi,
SIKIIO BIIKPUTTS TAKOTO paxyHKy nependadeno Tapudamu banky no Biamosigaoro [Ipoaykry)
3.12. Buecenns rpomoBux komTiB Ha [ToTouHUI paxyHOK TOTiBKOIO 3/11HCHIOETHCS:
3.12.1. na migcraBi HaieXHUM YHHOM odopmiieHoi KitieHTOM 3asBM Ha mepeka3 TOTIBKH uepes
MYHKTH NPUIMaHHS rOoTiBKU (poOoue Micile MpaliBHUKa, 00JIAITOBAHE TUIATIXXHUM MPUCTPOEM, STKUN
Jla€ 3MOTy 1HIIIFOBAaTH MEepeKa3) Ta MiITBEPDKYEThCS BUAader0 baHkoM KBUTaHIIii, 3aBIpeHOT i ITHCOM
YIIOBHOBXXEHOT O TpaliBHUKa baHKy;
3.12.2. 3 Bukopucranusm [IK/unm 06e3 Buxopucranus I[IK uepe3  mnmatikeHuil mnpucTpii Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.
3.13. 3apaxyBanns Ha [lotounuii paxyHok KiieHTa TpOmoBHX KOMITIB OE3rOTIBKOBHM MUISXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHa banky B feHb iX oTpumanHsa bankoMm.
3.14. Bwupnaua KiienTy roTiBKOBHX KOIMTIB 3 [IOTOYHOTO paxyHKY 3/IIHCHIOETHCS:
- 3 Kacu baHKy Ha mijicTaBi HaneKHUM YUHOM odopmieHoi KitieHToM 3asiBU Ha BUIady TOTIBKU
micis npoBeaeHHd ineHTudikaiii KimieHTa Ta miarBepaxyeTbes Buaadero bankom apyroro
MPUMIpHHUKA 3as1BU Ha BUJIa4y TOTIBKH, sIKa M1IMUCY€ETHCS YIIOBHOBAXXEHUM IpalliBHUKOM baHKy;
-3 0()OpMJIEHHSIM KBUTAHIIIT IUIATHKHOTO TepMiHala, yeka OaHKomara.
3.15. Bunaua 3a I1K roTiBku uepe3 OaHKOMATH y MexkaxX YKpaiHW 371HCHIOETHCSI B TPUBHSX, a Yepes3
0aHKOMaTH YMOBHOBA)XEHUX OaHKIB-€MITEHTIB - y TpUBHAX abo y BamoTi IloToyHOro paxyHky, Ao
sxoro emitoBaHa IIK. Ilepeka3 3 [lorounoro paxyHky KiieHTa rpomIoBuX KOIITIB 3A1MCHIOETbCA Ha
MiZICTaBl pO3pPaxyHKOBOTO JOKYMEHTY, CKJIAQJ€HOTO BiJNOBIJHO /10 BUMOI' YMHHOTO 3aKOHO/ABCTBA
VYkpaiHu Ta HOpPMAaTHBHO-TIpaBOBUX akTiB HamionameHoro banky VYkpaiHu, miciast NpoBeAEeHHS
inerTudikanii Kmienra.
3.16. Po3paxyHKoBHI JOKYMEHT Ha mepeka3 komriB 3 [lotounoro paxynky KiieHTa B HamioHambHIH
BamioTi, npuiiHATHII bankom Bin KiienTa mnpoTsarom omnepariifHOro uacy, BCTAHOBIJIEHOTO ISt
3MIMCHEHHST Omepalii B HalllOHaJNbHIA BatiOTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JJOKyMeHTa A0 banky. Y Bunajnky HaJIXOKEHHS PO3paxyHKOBOTO JOKYMEHTa IicCis
omepailiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM NTokyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OTepaLiiHOro JHS.
3.17. Po3paxyHKOBHI TOKyMEHT Ha mepeka3 komrTiB 3 IlorouHoro paxynky KiieHTa B iHO3eMHIi
BamioTi, npuiiHATH bankom Bin KiienTa mnpoTsarom omnepamiiiHOro uacy, BCTAHOBJIEHOTO ISt
3MIMCHEHHST Omepaimiii B 1HO3€MHIM BaiioTi, baHK BHUKOHYye B [I€Hb HAJIXO/DKEHHS TaKOTO
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PO3paxyHKOBOTO JOKyMeHTa 10 baHky. Y Bunajnky HaJXOKEHHsS PO3paxyHKOBOTO JOKYMEHTA IiCIs
omepaniifHoro yacy baHk BUKOHY€E Takui po3paxyHKOBUH MOKyMeHT KirieHTa He mi3Hime HaCTYITHOTO
orepariitHoro JgHs.

3.18. 3a 6axxanusaMm KirieHTa Ta 3a HassBHOCTI y baHKy TEXHIYHOI MOMJIMBOCTI, JTOKYMEHTH Ha IepeKas,
mo orpumani Bix KiieHTa micns 3akiHYeHHS OnepauiiHOro yacy MOXYTh OyTH BHKOHaHI bankom y
TOH K€ JICHb B MiCIsIoNepaliiaui yac BianosiaHo a0 Tapudis banky.

3.19. Ha miaTBep/uKeHHS NPUHHATTSA 10 BUKOHAHHS PO3PAXyHKOBOTO JOKYMEHTA YIOBHOBa)KECHHM
nparniBHuK banky noseprae KitieHTy qpyruii npuMipHUK po3paxyHKOBOTO JOKYMEHTA, 3aBipeHHI HOTO0
HiATHACOM.

3.20. IlepepaxyBanusi komtiB 3 [IOTOYHOTO paxyHKY MOXE 3IHCHIOBATHCS 3a PO3IMOPSIKCHHIM
Knienra 6e3 moganHsi JOKyMEHTa Ha MepeKa3 B MOPSIKY TOTOBIpHOTO criucanHsa KomTiB 3 [lorounoro
paxyHky KiieHTa Ha KOpPHCTH TpeTiX ocid abo Ha BiacHi paxyHku, ski BigkputTi B [TAT «bAHK
BOCTOK» musixom nmoganus 10 banky AHketn-3asBH, yMOBH SKO1 MalOTh MICTUTH iH(oOpMaIlito, ska
noTpiOHA JUIS HAJIC)KHOTO BUKOHAHHS OQHKOM JIOpPYYCHHS IUTaTHHKA, 30KPEMa: YMOBH, 33 SKMMHU OaHK
MOBUHEH 3IIACHUTH (3MIMCHIOBATH) JIOTOBIPHE CIMCAHHS; HOMEP PAaxXyHKYy IUIATHUKA, 3 SKOTO Mae
3IIMICHIOBATHCS OTOBIpHE CIHMCaHHS;, Ha3By OTpUMyBauya, HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBayeM,
SKHM TIepen0aueHe IpaBo OTpUMyBadya Ha JOTOBIPHE CIIMCAHHS KOIITIB 3 paXyHKY IUIATHUKA; TIEPEITiK
JOKYMEHTIB, fKi OTpUMyBad Ma€ HagaTH OaHKy, 1[0 OOCIYroBy€ IUIaTHUKA (SKIIO Taka Oyne
nepenoaycHa B AHKETi-3asiBi).

3.21. IlepepaxyBanHsa Ta Buaada komrtiB 3 [lotounoro paxynky Kiienta 3nificHioeTscsi bankom B
MeXax 3aIMMIKIB KOImTiB Ha [loTouHOMY paxyHKy 3 ypaxyBaHHSM HaJIXO/KEHb KOIITIB MPOTATOM
OIEpaIiifHOrO Yacy, SKIIO iHIIE He BCTAHOBICHO YMHHHM 3aKOHOJABCTBOM YKpaiHM, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22. OckinbkH Aata Ta yac 3aicHeHHs omnepaiii 3a gonomororo [1K Bimpi3HseThCS Bl AaTH Ta 4yacy
¢dakTuuHOrO CcrimcaHHs KOmTiB 3 [lOTOYHOTO paxyHKy, MOPSIOK CIMCAaHHS/3apaxyBaHHS KOIITIB 3
[ToTo4HOTO PaxyHKY MOE HE CITIBIIaJaTH 3 YEPTrOBiCTIO (PAKTUYHOTO IPOBEACHHS OIepariil.

3.23. bank 3a0e3neuye 3IIHCHEHHS pO3paxXyHKIB B MeXax BuTpaTtHoro mimity y MOpSAIKY,
nepea0ayeHOMY YMHHUM 3aKOHOJABCTBOM Ykpainu, uumu IlpaBunamu, loroBopom ta Tapudamu
banky.

3.24. Y pa3i nasBHOcTi [loTouHoro paxyHky 3 BukopucTtaHHsaM IIK sk B HamioHanpHill Tak 1 B
1HO3€MHI} BaJIOTI BUTPATHUM JIIMIT BUBHAYAE€THCS HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
p BUTpATHHIA TiMiT Ha [ToTouHOMY ype (3rin

IloTrouHOMYy paxyHKy y + . iy . 3 yMOBaMH
paxyHKy B iHO3€MHIiH BamiOTi
TPUBHSX Horosopy)

3.25. Y pa3i HasBHOcTi [loTouHoro paxyHky B 1HO3eMHiM BamoTi Ta [loToduHOro paxyHKy B
HaI[lOHAJIbHIN BaIIOTI MOPSIIOK CIIMCAHHS CYMU OIlepallii € HaCTyITHHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SIKOTO CIIBIAJa€ 3 BaJOTOIO
oreparlii; y pas3l HecTaul KOLITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMHU ollepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTAa omeparii, 311HCHEHOI B 1HO3EMHIN BaJIOTI, HE CHIBIAAA€ 3 BAIIOTOIO
ITorounoro paxyHky, cyma ornepatlii cucyerbest 3 [IoTOYHOrO paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTaul KOIUTIB 3aJMIIOK cyMmMH omepanii — 3 [loToyHOro paxyHky B TpHUBHI) 3a KypcoM, SIKHi
BCTaHOBJIIOETHCS 3T1/1HO 3 yMoBamHu JloroBopy Ta nux IIpaBu.

3.26. bank 3apaxoBye KomTd y BamoTi I[loTouyHOro paxyHKy BHeceHi Ha [loTOuHMIA paxyHOK
TOTIBKOIO (depe3 Kacu baHky) Ta maThKHUN TpUCTpii, a00 epepaxoBaHi B 0€3roTiBKOBOMY MOPSIIKY
3 1HmUX paxyHKiB B baHKy, He Mi3HINIE ABOX OlepaiiHux JHIB baHKy BII 1JaTH TaKoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha I[lorounuil paxyHok kowmrTiB y BamioTi IloTouHoro
paxyHKy, TIepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 IHIMX OaHKIB, 3MIMCHIOETHCS HE MI3HIIIE
HactynHoro OrnepaiiifHoro JHs Micis HAJAXOJKEHHS KOIITIB HAa KOPECIIOHJIEHTChbKUNA paxyHOK baHky
[Ipu npomy BBaxkaeTbcsl, 1m0 KilieHT MOroauBcs Ha OTPUMAaHHS T'POIIOBUX KOIUTIB BiJ 1HIIOI 0coOu,
Ha/1aBIIM il HeoOXiaH1 pekBi3uTH [loTouHoro paxynky Ta/abo I1K.

3.27. PexsizutH U1 monoBHeHHs [1P, 10 BiTKpUTI B HAIIOHAIBHIH BAJTIOTI:

BUTPATHUH
JIMIT

| OtpumyBau | ITAT «bAHK BOCTOK»
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PaxyHok orpumyBauya | 29249001

baHk oTpumyBada ITAT «bAHK BOCTOK» M®O 307123 €IPIIOY 26237202

[Ipusnauenns marexy | [TomoBuenus IIP Ne (paxyHOK, 10 3a3HaY€HU B JOTOBOPI OAHKIBCHKOTO
paxynky) I1Ib BracHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
aTHUKa nojatkis (bakano)

3.28. B HanioHaNbHIN BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOKITUBE 32
YMOBHU TpeJ sIBIIEHHS Tacnopra ado IHIIOro JOKYMEHTa, IO IOCBiAuye ocoly (y pasi, SKIIOo
000B’sI3KOBE HA/IaHHS 3a3HAUYEHUX JOKYMEHTIB Iepeq0adeHo Nil0YMM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHili BaOTi TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTriMu ocobamMu MOKIIMBE 32 YMOBHU
npea’ sIBJICHHS Iacnopra ado 1HIIOro JOKYMEHTA, IO MOCBIIIye 0cOo0y Ta 3a HasBHOCTI HOTapiaJibHO
MIOCBITYEHOI TOBIPEHOCT] HAa TIOMTOBHEHHS paxyHKy KiieHTa B iHO3eMHiil BaIIOTI.

3.29. PekBizutn, HEOOXiAHI /Il 3apaxyBaHHs KomTiB Ha [lOTOYHHMI paxyHOK B 1HO3€MHIM BalltoTi
po3mimieni Ha Caiiti banky. I[lonmoBHEHHsI paxyHKIB 3IIHCHIOETHCS BIAIOBIAHO JO BHUMOT
HOpMaTUBHUX 0OKyMeHTiB HBY.

3.30. Ilpu mpoBeeHHI omeparniii 3HATTS TOTIBKH Yepe3 IUIaTDKHI MPHUCTPOI Ta y BIIUICHHSX, IO HE
BITHOCATBCS 10 Mepexi baHky, Ta onepauiii 3a MexxaMu YkpaiHu komicii baHKy MOXyTh BXOJUTH J10
CYMH, 110 aBTOPH3YETHCH.

3.31. bank 37iiicHIO€ KOHBepTallil0o cymMH aBTopu3allii y BamtoTy [IP 3riiHO Kypcy, BCTaHOBJIEHOIO
bankowm Ha jieHb omepariii Ta 6510Kye 1aHy cymy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranosmoetsess 3 10:00 xoxkHoro omepauiiHoro aHs. Komicis 3a KOHBEpTallil0 BXOAUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32. Ockinbku pata 3piiicHeHHs omeparii 3a monmomororo IIK Bigpi3HS€TbCS Bif NaTH CIIMCAHHS
komriB 3 [IP, mix wac 3aificHeHHs omeparlii, 3a SKOK BaJlOTa oreparii Bigpi3HseThCs Bia BamoTH [1P
KypcoBa Pi3HUI, 1110 BUHHUKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM mpeTreH3ii 3 0oky KiieHTy.
3.33. ¥ pasi 3piiicaenns KiienToM omepariiii B BaIIOTI, O BiJpi3HA€EThCS Bij Bamotu [loToyHoro
paxyHKy, cliucaHHs KOIITIiB 3 [IoToYHOro paxyHKy 3A1MCHIOETBHCS MO KypCy, BCTaHOBJIEHOMY bankom
Ha JeHb cnucaHHA. [Ipu npomy baHkoM cTiryerbcs KOMICIS 3a KOHBEPTaLlil0 BaJllOTH onepauii y
BAIIOTY paxyHKYy BianoBimHo no0 Tapudis. Skmio BamtoTta omepauii rpuBHs, €Bpo abo momap CLIA,
bank koHBepTye cymy omeparii B BamoTy [loTOYHOTO paxyHKy, B iHIIMX BHIaaKax baHk KOHBEpTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxynky. Kypcu mnponaxy, oOMmiHy abo
KOHBEpTAaIlil BATIOTH, BCTaHOBJEHI bankowm, po3mimytoTbest Ha CaiiTi OaHKY.

3.34. Yci xoMicii mo 311iCHEHUM ormepallisiM HapaxoByroTbcsi bankoM Ta crutauyroteest KiieHToM y
HallOHAJIbHIN BaoTi 3 Oyap-skoro IlorouHoro paxyHky 3rifHo 3 aitounmu Jlorosopom, Ilpasuiamu
ta Tapudamu, npu HacTaHHi TepMiHiB IuatexiB. Skmo ITorounuit paxynok Kiienrta BiakpuTHii B
1HO3EMHIl BalIOTI, TO 3 METOIO CILJIATH 3a3HayeHuX komiciid, KiieHT nopyyae banky cnucaru rpomiosi
KOIITH Ta 3/IMCHUTH BiJl CBOTO iIMEHI, Ta 3a paxyHOK KomTiB KiieHTa npojax iHO3eMHOi BaJIlOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi €KBIBaJI€HTHIN Takoi 3a0oproaHocti Kiienra
3a KypcoM baHky Ha gary mpojaxy, a OTpUMaHi BiJ NPOJaKy KOWITH B HAaLlIOHAJIBHIM BaOTI
3apaxyBaTu Ha BianoBigHui [lorounmii paxyHok KirieHTa B HalllOHaNbHIN BaiOTi, JUIS TOAATBIIOL
CIJIATH Ha PaxyHKU HapaxOoBaHUX A0X0AiB banky. HapaxoBasi koMicii miuisraroTh CIuiaTi y CTpoK - 3 1aTu
HapaxyBaHHS 0 7-0TO 4HCcia MiCAL HACTYIHOTO 3a MicCsIeM, B SKOMY BiOYyJOCh HapaxyBaHHS BiJIOBIIHUX
KOMICIi, SIKIIO 1HIMIKMH CTPOK A7 iX cIutaTh He BcTaHOBJIeHUi Tapudamu/IIpaBuinamu.

3.35. Cnucannss bankom rpomoBux komrtiB 3 [IOTOYHOrO paxyHKy 3IiHCHIOETHCS 3a JOPYYEHHSIM
Kiienra abo 6e3 #oro mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHUMHU JloroBopamu Ta numu IlpaBunamu.

3.36. bank HapaxoBye Ta criauye KiieHTy MpOIeHTH Ha 3JIMIIOK BIIACHUX KOINTIB (0e3 BpaxyBaHHS
JimiTy oBepapadty), o 3HaxoAsAThesa Ha [lorounoMy paxyHky. CriaTa mpoOIEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOIAThcs Ha [lOTOYHOMY paxyHKy, 3MiHCHIOEThCS baHKOM B
OCTaHHIM poOOYMI JEHb KOXHOIO Micsls Ta B JeHb 3akpuTTs [lOTOYHOTrO paxyHKy, HUISIXOM
3apaxyBaHHsl BIAMOBIAHMX KomTiB Ha Ilorounuii paxyHok. HapaxyBaHHS MpPOLEHTIB 311HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
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BcTtaHoBieHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3HaXOJAThCA Ha [I0TOYHOMY paxyHKY BUKOPUCTOBYETHCS (DaKTUUHA KUIBKICTH JHIB Yy MICSAIl Ta POIT
(daxTt/daxT) Ta BpaxoBYeThCS JIEHb 3apaxyBaHHs KOWTIB Ha [I0TOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIIMCAaHHS KOMITIB 3 [I0TOYHOTO paxyHKY.

3.37. 3 kiientoMm Moxxe Oytu yknanenuii Jlorosip B pamkax IIpoaykris banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuii paxyHok BiibHHII.

B pamkax I[IpoaykTiB 6anky «Bnacumii paxynok [Ipemiym» Ta «BinacHuii paxyHok BinbHuit» paxyHoOK
B 1HO3EMHI BaJItOTI HE BIIKPUBAIOTHCS.

3.38. BigkpuTTs paxyHKIiB B iHO3E€MHIH BaJItOTI BiIOYBa€eThes TiIbKM 32 TUMU [Iponykramu banky, B
SKUX I1€ mepeadayeHo BianoBiiaumu ymoBamu [Ipoaykrie Ta Tapudamu

3.39. OcobuauBocti o6cayropyBannsi IloTouyHux paxyHkiB, BiIKPpHUTHX BHKJIOYHO JIsI
3apaxyBaHHsl Ta BHUIUIATH CTHIEH[Ail, NMeHcil, rpomoBoi AOomMOMOru Ta iHIIMX comiaJbHHX
BHUILIAT.

3.39.1. Bci moToYHiI paxyHKH, IO BIAKPUTI JJI 3apaxyBaHHS Ta BUIUIATH CTUICHMAIA NEHCIH,
IpOLIOBOI JONOMOTM Ta IHIIMX COLIAJIbHUX BHILJIAT HAa 4yac HaOpaHHs YMHHOCTI uuMmu IlpaBunamu
BBAXAIOTHCA IMOTOYHUMH PAaxXyHKH, IO BIAKPUTI BUKIIOYHO JJIS 3apaxXyBaHHsS Ta BUIUIATH CTHUIICHIIN
NIEHC1H, TpOIIOBOi JOMNOMOrM Ta IHIIMX COLIAJIbHMX BHIUIAT Ta OOCIYrOBYIOTbCA 3a «/1€0ETHOIO
CXEMOIOY;

3.39.2. TloTouHi paxyHKW ISl 3apaxyBaHHS Ta BHUIUIATH BHUKIIIOYHO CTHIEHJINA MEHCIH, TPOIIOBOT
JOTIOMOTH Ta IHIIMX COIIaJIbHUX BUIUIAT BiIKPUBAIOTHCSI BUKIIFOYHO Y TPHBHI.

3.39.3. nsa Bigkputts [loTouHOro paxyHKy [Uisi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUICHIIN,
MIEHCIi, TPOIIOBOI JOTIOMOTH Ta IHIIMX coliadbHUX BUILIAT, KimienT y 3asBi-ZloroBopi y psaaxky «Meta
1 xapakTep MalOyTHIX IUIOBUX BITHOCHMH 3 OaHKOM» /3asiBi Ha BIAKPHUTTA PaxyHKY B PSIKY
«logatkoBa iHdopMallis», y T.4. OUITXOM IMPOCTABISHHS TpadiuHoro mo3HadeHHs («+»/ «Vy») Ha
NEBHUX MICLAX 3a3Hauae, 110 PaXyHOK BIAKPUBAETbCA AJIS BUILIATH BUKJIIOYHO CTHUIEHIIHM, NEHCIH,
TPOIIOBOT JIOIOMOTH Ta 1HIIIHUX COIIaIbHUX BUILIAT.

3.39.4. bank 3a0e3neuye BIIKPUTTS MOTOYHUX PaxyHKIB MEHCIOHEpaM Ta OJep)KyBauaM TIPOIIOBOL
JOTIOMOTH Y TIOPSIKY, BCTAHOBJICHOMY I[HCTPYKII€IO MPO TOPSAOK BiTKPHUTTS, BUKOPUCTAHHS 1
3aKpUTTS PaxyHKIB Yy HaI[lOHaNbHIA Ta 1HO3EMHIH BaJltOTaX, 3aTBEP/KEHOIO IMOCTAHOBOIO MPAaBJIIHHS
HanionaneHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B MiH’tocTi YKpaiHu
17.12.2003 3a Ne 1172/8493 ta Bugauy 0€3KOIITOBHO IUIATIXHUX KApTOK 31 CTPOKOM OOCITyrOBYBaHHS
He Oulbllle 0AHOTO poKy. [liNTBEpAKEHHAM MPOJOBKEHHS CTPOKY OOCIYTOBYBaHHS IJIATI)KHOT KapTKU
Ha OJIMH piK € iHpopMauiiiHe noigomiieHHs BiJ banky. Heorpumanus bankoM nmuceMoBO Oyb-sIKHX
3arnepeyeHb Bijl OJIepiKyBaya MpOTIroM 7 HIB 3 MOMEHTY HaJICIaHHs 1H(QOPMAIIfHOTO TOB1AOMIICHHS
€ CBIJIOLITBOM IIPO 3rOAy OZIEp>KyBaua 3 IPOIOBXKEHHSIM CTPOKY 00CIyrOByBaHHS IUIATIHOI KapTKH.
3.39.5. Bbank 3a0e3mnedye cBo€dacHe, Oe30IIaTHE, 33 TEPIIOI BHMOTOIO OJEPKYBadiB MPOBEICHHS
BUIUIAT HAJEXKHHUX iM CyM MEHCIH Ta rpomoBoi gomomMord B banky abo 3a JOCTaBKOIO J1010MY, IIO
00yMOBIIIOETHCS I0AATKOBOIO Y0100 MK baHKOM Ta oepKyBayem.

3.39.6. bamk Mmae mpaBO He 3apaxoByBaTH TpomoBi komrtu Ha [lorounHuii paxyHOK y pasi
HEBIAMOBIAHOCTI OyAb-KUX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciitHoro ¢ouay abo oprany
COIIAIBHOTO 3aXMCTy HaceleHHs JaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurtss [loTouHoro paxyHKy a0o NHCBMOBOi BHMOTHM OpraHy COLIaJbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7. bank 3000B’s3aHuil mNoBioMHTH BiAnoBiAHuIl opraH IleHciiiHoro ¢ouagy abo opran
COLIIAJIFHOTO 3aXMCTy, fAKIIO CyMHU KomTiB 3 [loTOYHOro paxyHKy OAEpX YIOThCS 3a JIOBIPEHICTIO
OlnpIIe SK OJMH KaJlleHJapHUH pik abo He onepxkyroThes 3 [loTouHOro paxyHky Oinblie sIK OIUH
KaJIeHJAapHUH pIK.

3.39.8. Skmo cymu komrtiB 3 I[ToTOUHOro paxyHKy OAEp)KYIOTbCS 3a JOBIPEHICTIO OUIbIIE SIK OJIUH
KaJleHAapHUuM pik ado He ojaepxkyroTbesa 3 IloTouHoro paxyHky OUIBIN SIK OAMH KaJeHJApHUU PIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH couiaJbHOTO
3aXHCTy, B TNPOTUBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHs KomTiB Ha [loTounwuit

31



paxyHOK y baHky 1 37iiicHIOE BHUIUIATy uepe3 MiJIPUEMCTBA IOMITOBOIO 3B’SI3KY 3a MiCLEM
npokuBaHHs KitieHTa B yCTaHOBIIEHOMY TOPSIZIKY.

3.39.9. V pa3i HagxomkeHHs a0 banky Bimomocteil mpo cmepth Kitienta, bank camocriiiHo (y
MOPSIZIKY JTOTOBIPHOTO CIMCaHHs) 3000B’s3aHuii crimcat 3 [loToyHoro paxynky Korienta Ta
nepekaszatu opraHam IlenciiiHoro ¢ormy abo cOIianbHOrO 3aXHMCTy HACENIEHHS CYMHU TCHCIH Ta
IPOIIOBOI JIOTIOMOTH, 3apaxoBaHi Ha Takuii [lOTOYHME paxyHOK pa3oM 3 HapaxOBaHUMH Ha HHX
MPOIIEHTaMH, TOYMHAIOYH 3 MiCSIIs, HACTYIHOTO 3a MicsitieM cmepTi KimienTa.

3.39.10. He no3BonsieThest mepekadyBaTd Ha [lOTOYHHMI paxyHOK, BIIAKPUTHHA BUKIFOYHO IS
3apaxyBaHHs Ta BUILUIATH CTUICHJINA, TIEHCIH, TPOMIOBOi JOMOMOTH Ta IHIIMX COI[IaTbHUX BUILIAT
Oy/b-SIKMX 1HIINUX KOIITIB.

3.39.11. fSIxmo y Kuienra € OakaHHsS KOPHCTYBAaTUCS IHIIMMHM OaHKIBCBKMMHU IIOCIYraMH, B TOMY
YHCIIl, OTPUMYBATH KPEIUT OBepApadT, 3AIMCHIOBATH 3apaXyBaHHS HIIUX HAJIXOPKEHb, TO BiH MOXE
BIIKpUTH s 1uX 1uiedt [loTounnii paxyHOK, peXHM SIKOTO BU3HadeHHi rinaBoto 7 IHcrpykimii HBY
Ne492.

3.40. IIpaBuna xopuctyBanns IIK:

3.40.1. TIK e BnacuicTio banky i He mijysirae mepeaadi TpeTiM 0codam.

3.40.2. TIK, mo emityerbcsi bankom, € 3aco0oM O€3roTiBKOBHUX IJIaTEeXiB, 3ac000M 3HATTSA
TOTIBKOBUX KOIITIB, BHKOPHCTaHHS $IKOTO PETYJIIOEThCS YHHHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIFOYAIOYM HOpMaTUBHO-TIpaBoBi aktu HBY, 3asBoro-/{oroBopom, a Takox rumu [IpaBunamu.

3.40.3. TIK Bumaerbcs pazom 3 [IIH-komom (Bumaerbcs y I1IH-komBepti abo HaaCHIA€ThCS Yy
iH(dopMaLiiHOMY TIOBIZIOMJICHHI) BIJNOBIAHO [0 YMOB MpOAYyKTy, 1, skmo Bumada [IIH komy
nepeadaveHa yMoBaMu MPOJIYKTY.

3.40.3.1. IIK, mo otrpumana y BianineHHi banky moBuHHa Oyau akTUBOBaHA ISl MOJANBIIOT POOOTH.
Iadopmarito npo Te, un nmotpedye 1K akTuBamii moTpiOHO Ai3HATHCSA Yy MEHEIKepa, IO 3IiHCHIOE
Buauy [1K.

B pasi skmo Kiient Oaxkae ckopucrtatuck mociayroto ycraHoBku IIIH xomy, BiH mpoBoauTh
BIJIMOBIAHY omeparlito y BiaaiieHi banky abo B cuctemi OHnaiiH-0aHK.

Omnunara nociyr ycranoBku I1IH xony 3aiiicHioeTsest KimienTom 3rinno 3 Tapudamu banky, mo niroth
Ha JaTy oruiaty nociayru ycranosku I1TH kony.

[Tocnyra HajaeThes UIIE 32 YMOBU MpE] sIBICHHS NacnopTra ado 1HIIOTo JAOKYMEHTa, [0 MOCBIAYYE
0co0y .

3.40.3.2. Tlepmia omepaniss 3 HoBoto [IK (3a Bumstkom NET.Card) moBuHHA 3milicHIOBaTHCS 3
BukopuctanHaM [1IH — kony y 6yap-KHX IUIATDKHUX MPUCTPOSX, 10 MPUMMaIOTh TUIATIKHI KApTKH Ta
BumMmararoth BBeeHHs [1TH — koxy.

3.40.3.3. [IK 3 uyunom aktuByroTbcsi 3 BBeaeHHsAM IIIH kony BukmouHo y GaHkoMaTax abo Ha
6ankiBcrkux POS Tepminanax.

3.40.3.4. B pa3i skmo Kimient Oaxae ckopucratuch nociayrotoo 3miHa IIIH koxy, BiH mpoBOAWTH
BIJIOBIAHY omepalito B OaHkomari baHky, B 1HIIOMY OaHKOMATi SIKUH MIATPUMYE L0 MOCIYTy, abo
3BEpHYTHCS 10 BijiaeHHs baHky.

3.40.3.5. Omnara nocayr 3miau [TIH koxy 3aiiicaroersest Kitientom 3rimao 3 Tapudamu banky, 1o
JII0Th Ha JaTy oruiatu nociayru 3minu [1IH komy.

3.40.3.6. baHk He Hece BIAMOBIIATHHOCTI 3a HamaHHs mocayrd 3miHa [TIH koxy B 6aHKOMaTax HIIHX
OaHKIB.

3.40.4. bank odopmiroe/nagae 1K mo IMorounoro paxyHKy 3a MUChbMOBOIO 3asBoio KitieHta. Bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo Bu3HauaeTbCs
BinoBiAHUMH yMoBaMu [IponykTiB banky.

3.40.5. Buxopucranus [1K 3a 10BipeHICTIO HE JOMTYCKAETHCS.

3.40.6. Crpok gii IIK 3a3nauennii Ha smnpoBii ctopoHi [IK y dopmati micsaus/pik. His [IK
aBTOMaTMYHO TPUIMUHAETHCS MICAS 3aKiHYEHHS OCTaHHBOTO JHS MICALS BIANOBIAHOTO POKY,
3a3HaueHoro Ha nunpoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [1K/3akputts Ilotounoro
paxyHky [lepxarens nosuneH nosepHytu I1K B bank.
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3.40.7. Pospaxynku 3 BukopuctanusaM [1K 3aiiicHIOI0TECS B Mexkax BUTpaTHOrO JiMITY.

3.40.8. TIK mo ITorouHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/1iiCHEeHHs O€3TOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOro paxyHKy Ha iHIIl paxyHku KiieHTa abo paxyHKH 1HIIUX 0Ci0;

- AN OTPUMAaHHA TOTIBKOBMX KOHITIB B OaHKoMaTax Ta kacax banky abo iHmmMX OaHKIBCBKHX
yCTaHoOBax, Jie po3mimieHuit sorotun MIIC,

- JUTsl BHECEHHS TOTIBKOBHMX KOIITIB Uepe3 AT KHUMI MPUCTPiit Kacy baHky;

- IHIIMX OTeparlii, mepeadaveHux BiAMOBIIHUMH J[oroBOopamMu 1 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.40.9. TIIH BUKOpPUCTOBYETBHCS IJsl MIATBEpUKEHHS TpaH3akuid 3a [loTouHMM paxyHKOM, IO
1HiioBaHi 3a goromoror [1K.

3.40.10. Buxopucranns IIK 3 MeToro, 110 He BiANOBigae YNHHOMY 3aKOHOAABCTBY YKpaiHU, B TOMY
YHUCII 3 METOI OIUIaTH TOBAPIB/TIOCIYT, OOIr SKMX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsEThCA. Y BHIAAKy BusiBIeHHS bankom ¢akty Bukopucranas [IK s 3nificHenHs
MpoTHNpaBHUX Aii, baHk 3amummae 3a coboro mpaBo HajgaHHs iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakom Ta OiokyBanus [IK BigmoBigHO
no uux [TpaBun.

3.40.11. IIpoBexeHHs omepariii 3 BUIavi roTiBKOBUX KOIITIB 3 BukopucTtanHsM [1K 3xailicHIOeThCS 32
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3K0BOI0 yMOBOI0 € BBeaeHHs [IIH Ta/abo
mpea’siBJICHHS MacmopTy abo 1HMIOrO JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO 10 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

- KokHa ormepamis 3 BukopuctanHsM [IK B kacax OaHKIB CYMpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUTATDKHOTO MpUCTporo. Jlepkatens, sikuii BBiB [1IH, moBuHEH nepeBipuTH, 10 BKa3aHa B OTpUMaHIi
HUM KBHUTaHLIi TIATDKHOTO MPUCTPOIO CyMa BiAMOBilae cyMi (aKTUYHO MPOBENEHOI olepailii;
nepxkaTenb,akuii He BBoAWMB [IIH, MOBMHEH NOCTAaBUTH CBil MANUAC HA KBHUTAHINI IUIATIXKHOTO
MPHUCTPOIO, TMONEPEIHBO IEPEBIPHUBINM, IO BKa3zaHa B HbOMY CyMa BiANoOBigae cymi (aKTUYHO
MIPOBEJICHOT oTepaIltii;

IIpu npoBeneHHi omepaiiil 3HATTA TOTIBKOBUX KOILUTIB 3a JOMOMOIOK IUIATIXHOIO IPHCTPOIO
BBepeHHs [1IH 3amintoe ocobuctuit mianuc Jepxatens y cymi go 150 000,00 rpuBens. ko cyma
cranoBuTh 150 000,00 rpuBens 1 O6inbIIe —Mignuc Jepixarens € 000B’ I3KOBUM.

[Ipn mpoBeneHHi O€3roTIBKOBUX IUIaTexXiB 3 BUKOpUCTaHHAM I[IK wepe3 miaTikHi mpuCTpoi i
3MIMCHEHHsl OIIaTH ToBapiB/mociyr, Jlep)karento HEOOX1MHO MiAMMCATH KBUTAHLIIO IJIATIXXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omepaillii, abo, Ko 1nporo BuMararTh npaBuna MIIC, ocobucto BBectu I[1IH. Ilicns
MpPOBEJIEHHS omnepalii oTpuMatu o(opmiieHy KBUTAHLIIO IUIaTIXHOTO mHpucTporo. Ilpu mposeneHH1
0e3roTiBKOBHX MaTexiB 3a gornomoror bankomary um IITKC BBenennst IIIH e o6oB’si3koBuM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12. SIxmo ToBap mNOBEepHYTHH a0 mociyra He OTpuUMaHa B MOBHOMY o00cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE IPOJAI0 TOBap/HE HaJalo MOCIYTY, MICIS YOro MpamiBHUK TAaKOTO MiANpUEMCTBA
odopmiTtoe HeoOX1AHI TOKYMEHTH Ha CyMy IMOBEPHYTOr0 TOBAPY/HEOTPUMAHOI MMOCITYTH.

[Ipu HeoTpuMaHHI KomITiB TpoTsaroM 10 (mecsaTH) kameHAapHUX MHIB KIEHT MOBHMHEH MOBIJOMHUTH
npo 1e baHk ams BperyaoBaHHS MUTAHHS 3 MiANPUEMCTBOM, SIKE TIPOIAIo TOBAp/HE HAMAIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOT KBUTAHIIT Ta NEPENUCKH 3 TAKUM HIAMPUEMCTBOM I10 IaHOMY IMUTAHHIO.
3.40.13. V¥ pasi suryuenss [1IK bankomarom, KitieHT moBrHEH 3BepHYTHCH 10 baHKy /U1 GJIOKYBaHHS
1K 3a renedonamu KoHTakT-1IeHTpY.

3.40.14. KnieHT Hece BIANOBINAIBHICTH 3a omeparii, 3aidicHeni Bcima [1K, Bumymenumu go IIP.
KrienT Hece BiAMOBiNaIbHICTH 3a 3a00proBaHicTh 1o 1P, BkItouaroun 3a00proBaHicTh, 110 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlogatkoBumu [1K.

3.40.15. Bes  BiAMOBimANbBHICTH 3a omeparlii, 10 3IIHCHIOIOTECS Yy Mepexi I[HTtepHer, abo 3a
noromoroto nourtu/renedony, noknagaerbesa Ha Jlepxkarens I1K. bank pekoMenaye BUKOPUCTOBYBAaTH
Ui moAiOHuX omepariii cneriamizoBanuii 6aHkiBcbkuil mpoaykT NET.Card — I1K, ska moxe Oytu
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BUKOPHUCTAHA BUKIIIOYHO JUIS 3MIHCHEHHS omepaiiii 3a gornomorow [HTepHer/momrtu/Tenedony. Bes
iHdopmaris, mo HeoOXimHa Ay 3AIHWCHEHHs po3paxyHKiB 3a3HaueHa Ha IIK. Jlama IIK He mae
MmarHitTHOi cmyru Ta [TTH-koxy.

Jlia 3aMoBieHHs mocinyru/ToBapy mo IHTepHer, momri, Tenedony Topropemb MOXKE 3allPOCUTH Y
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu nudpu HagpyKoBaHi Ha
cmysi st mianucy K nopsin 3 Homepom (CVC2 a6o CVV2) y BiNOBIIHI OIS 3aIUATY.

3.40.16. Kiient Hece MOBHY MaTepiajbHY BiAMOBIAJIBHICTG Ta HE Mae€ mpaBa BUMaratu Bin banka
koMmrieHcyBatu KiienTy koiTH, siki criricani 3 [IoTouHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
Kiienra, Bukopucranus [1K, sko 10 Takoro ii BAKOPHCTAHH MaB MicIle X04a O OMH BUMAJI0K:

- 3npiiicHenHs Jlepkarenem Oyap-saKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3paiificHenHs Jlepkatenem omepanii 3 omuaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTikHOro mpuctporo, abo

- 3piicnenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepner, abo Oynb-sfKoi iHIIOT
oneparii 3 BukopuctanHsaMm [IK 06e3 ii ¢izmuHOro BHKOpHUCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxartenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17. Tlopsimox 3miMiCHEHHS TUIATDKHMX omepamiii 3 BukopuctanHsMm [IK, a Takoxx mnopsmok
BCTaHOBJICHHS JIiMITy oBepapadrty 3a IIoTOYHMM paxyHKOM pPEryJIIO€ThCS YMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBaMu ykianaeHoro 3 Kimientom BianosigHoro [Jorosopy.

3.41. IlpaBuna 6e3nexu kopuctyBanus IIK :

3.41.1. Ilpu opepxanni IIK Jepxarenb 3000B’sS3aHUN TIOCTAaBUTH CBId OCOOMCTHH TiIIUC
(KynTbKOBOIO pYy4KOI0) Ha 3BOpoTHiM crtoponi [IK Ha maHenmi ang mignucy B NPUCYTHOCTI
YIIOBHOBAKEHOTO CIiBpoOiTHUKA baHKy, a Takox posmucarucs B onepxanni 11K i ITIH-konBepTa 3
[TIH-komom. Y pa3i HasiBHOCTI nomkopkeHHs kKoHBepTy 3 I1K ta/a6o IMIH-komom no nei [epxkatens
3000B’s13aHUI TPOTATOM 2 (BOX) POOOYMX IHIB NMHCHMOBO IOBIIOMHUTH TpO 1€ BaHK mnuisixom
HampaBJlICHHs PEKOMEHJOBAaHOIO JIMCTa 3 JAOAAHHAM IOIIKOKEHOro KOHBepTy. HeBuKOHaHHS
Jlep>kateneM Iboro 000B 13Ky 3BUTBHSE HOTO B MOJANBIIOMY BiJI TPABOBOI MOXKIIMBOCTI TIOCHIJIAHHS Ha
nomkokeHHs koHBeptTy 3 11K ta/abo [1IH-kogoM 110 Hei sik Ha miacTaBy 3BUIbHEHHS [lepxkarens Bifj
BIAMOBIAANILHOCTI 32 Oynb-ski aii 3 [TK Ta/abo moknagaHHs Takoi BiAMOBIadbHOCTI Ha baHk.

3.41.2. 3a Oynp-skux ymoB Jlepxkatenb 30008’ s3aHui TpuMaT B TaeMHuLi peksizutu I1K, cgiii ITTH
Bij iHIMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHImIMX npeaMerax, 110, K IPaBUiIo, 30€piratoThCst
pasom i3 IIK. V¥V pasi Brparu/kpaaikku IIK, y pasi, skmo IIIH cramo Bizomo TperiMm ocobam abo
Hepxarens BusiBUB (akT BuuMHeHHs Mmaxpaiicekux mid 3 [IK, Jlepxartenp mnoBUHEH HeraiHO
nosiomutu npo 1e bank 3a teneponammu KonTtakT-neHTpy abo B iHIIMH crociO, BU3HAUYEHUH LUMU
[IpaBuinamu, ans HactynHoro OiokyBaHHs [1K.

3.41.3. lepxatens He Mae npasa nepegaBatu [1K B kopuctyBaHHs 1HIIMM 0cobam.

3.41.4. Bukopucranns I[1K B migmpuemcTBax TOPTiBii (MOCIYT) Ta MyHKTI BHUJAadi TOTIBKH MOBHHHO
3MIIACHIOBATUCS B IPUCYTHOCTI [lepxarerns.

3.41.5. Orpumatu indopmarnito no Ilorounomy paxynky a6o I[IK J[lepxarens IIK wmoxe micus
MIPOXO/IKEHHS BIIMOBITHOI 11€HTU(IKALI].

3.41.6. Y pasi Bin 3oy 3a Mmexi Ykpaiau Jlepxaremo [1IK pexomennyetbes 3arenedonyBatu 1o banky
3a teneonamu KoHTakT-1IeHTpY 1 HajaTH iHGoOpMallio Ipo TEpMiH 1 KpaiHy Bif'i3ay (ogopoxi), ae
Mosxe Oytu Bukopucrana [1K.

3.41.7. lns miHiMizaii pu3uky maxpaiicbkkoro Bukopuctanus 1K Ta 3 meroro Haganus Jlepkatento
MOXJIMBOCT1 OmepaTuBHOr0 KoHTposto omepamii mo [IK, bank Moxe 3mIMCHUTH MiIKIIOYCHHS
Jlepokatenst 10 MOCIYTM HaJlaHHS BUIUCOK 3 [loToyHOrO paxyHky abo MOBIJOMJIEHHS MPO 3/iHCHEHH]
ormepantii 3 BukopuctanHsM [IK B eleKTpOHHOMY BHIUIAII 32 JOTIOMOTOKO 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE 1H(POpMAIliiiHE MOB1IOMIICHHS) BIAOBITHO JI0 IIFOUUX
Tapudis.

3.41.8. Ilpu Takomy mnoBinomieHHi Jlep)kaTenss BUKOPHUCTOBYEThCS KOHTAaKTHA iH(pOpMaIlis, HaJaHa
Hepxarenem banky npu odopmiienni [IK. V pasi BinmoBu [epkarens Bij OTpuMaHHS MOBIIOMIIEHB
banky mpo koxHy 31iHiCHEHY omeparilo abo y BHIAJKy HemoBifomMJeHHS baHky mpo 3MiHy cBoei
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KOHTaKTHOI iH(popMauii, 060B’s130k banky mono nosigomienns Jepxarens npo 3/iiicHeH1 oneparii 3
BukopuctanasaM [1K € BukoHanum.

3.41.9. Jlns 3aMOBIEHHS TOCIyru/ToBapy 1O IHTepHeT, momTi, Tene(oHy TOProBenb MOXKeE
3anpocutu y epxkarens I1K Bkazatu tun IIK, nomep IIK, tepmin aii I[IK Ta octanHi Tpu mudpu
HajapykoBaHi Ha cmy3i ans mignucy [IK mopsa 3 Homepom (CVC2 a6o CVV2) y BianoBiaHi mois
3aIuTy.

3.41.10. [lepxarens nmoBimomiieHui, mo Bukopuctanus I1K st po3paxyHkiB B Mepexi [HTepHeT Mae
I IBUIIICHUHA PU3HK.

3.41.11. bank momepemkae, IO BCS BIANOBIAATIBHICTD 3a omepaiii, M0 3AIHCHIOIOTBCS y Mepexi
InTepHert, a0o 3a nonomoror nourtu/Tenedony, nokaanaerscs Ha Jepxkatens [IK. bank pexkomennye
BUKOPUCTOBYBATH JUIsl TIOIOHUX omepaliii cremianizoBanuii 6ankiBcbkuii mpoaykt Net.Card — I1K,
gKa Moke OyTM BUKOpUCTaHa BHUKJIIOYHO JUId 3JIMCHEHHS onepamiii 3a  JOIOMOIoro
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A7 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHoi cmyru ta [1TH-kony.

3.42. Hocayra 3-D Secure:

3.42.1. B pasi sxmo Knient 6axae ckopucratuch nociyrotwo 3-D Secure, BiH 3BepTaeThes 10 KoHTakT-
HeHTpy abo momae a0 banky HaneXHMM 4YMHOM O(opMIeHYy AHKETy-3asBy Ha MiIKIIOYCHHS 0
nocayru 3-D Secure/ob6upae taky mocnyry y BignoBigHii B 3asBi-Jlorosopi. Ilocayra 3-D Secure
HA/IA€ThCS NUIAXOM BiNpaBKH iH(GOpMAIitHUX MOBITOMJICHh Ha MOOUTHHUHN TenedOH, MiAKIIOYCHUN
10 Oy/1b-IKOTO YKPaiHCBKOI'O OIIEpaTOpPy MOOUIBHOTO 3B A3KY.

3.42.2.Ilocnyra 3-D Secure migxmouaerbess no IIK, nHomep sikoi Bkasyerbcss Kiientom B 3asBi-
JloroBopi/ AukeTi-3asBi Ha migkaroueHHs mo mocayru 3-D Secure abo Bkasanwmii Kiientom mpu
3BepHeHHI 0 KOHTaKT — eHTpy.

3.42.3. llocnyra 3-D Secure nepenbavae HaJlaHHA MTOBIAOMIIEHb 3 OJTHOPA30BUM HapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIIFOYA€E B ceOe, 30Kpema:

- onHopa3oBuii nmaposisb (Secure Code);

- CyMa omeparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TIOBIZJIOMJIEHb, CQOpMOBaHOTO baHkOM, 3anexaTh BiJ MOXKIHMBOCTEH
orepaTopiB MOOITFHOTO 3B SI3Ky HA MOMEHT 311l ICHEHHS.

3.42.6.KiieHT 3000Bs3y€ThCS CaMOCTIHHO BIIMOBITAaTH 3a Ipale3/aTHICTh KaHaNiB 3B S3KYy, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM NmoCIyry BiOBITHO 10 YMOB AHKETY-3asiBl Ha MiJIKJIIOUYEHHS 10
nocnyru 3-D  Secure/3asBu-JloroBopy, a TakoXX CBO€YACHO OIUIAYyBaTH TMOCIYTH OMNEPaTOpiB
MOOUTBHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHMI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MArOTh JOCTYII IO MOOUTEHOTO
Tese(oHy, a TAKOXK MOPAJOK Ta INUIIXU BUKOPUCTaHHSA OTPUMaHOI 3a JonomMororo nociayru 3-D Secure
1H(popmarii.

3.42.8.0mnata nocnyr 3-D Secure 3aiiicHroetsest Knientowm 3rigHo 3 Tapudamu banky, mo niroTh Ha
paty ormtatu nocayru 3-D Secure.

3.42.9.V Bumazaky BincytHocTi ornepaniii 3a Ilorounnm paxynkom KirieHTa, KOmITH, IepepaxoBaHi 3a
nociyru 3-D Secure, KiienTy He moBepTatoThCsl.

3.42.10.bank Hamae Kiienty mociayry 3-D Secure 3 mus momanHs KiieHTOM AHKeTH-3asBH Ha
nigkmodeHas a0 nocnyru 3-D Secure/ oOpanns mocimyru B 3asBi-JIoroBOpi 10 AHS OTPHUMAaHHS
BimmoBH KitieHTa Bij MOCIYTH 3a BiJIMOBIIHOIO AHKETOI-3asBOI0, BcTaHOBNIeHOT bankoM ¢opmu, abo
70 npuiHATTS baHkoM pimeHHs npo BiAMOBY BiJ HagaHHs nociayr 3-D Secure KiienTy B mopsaky
nepenabaveHomy B nux [IpaBmuiax, abo 10 AHS 3aKiHYSHHS CTPOKY HamaHHs mociyru 3-D Secure.
3.42.11 Knient mae npaBo B Oyab-skuii 9ac BiaMoBuUTHCA Bin mocnyru 3-D Secure, mamaBmu banky
BiAMOBIIHY AHKeTy-3asBy abo 3arenedonysBabmmu 10 Konrakt-LlenTpy.

3.42.12.bank 0e3 JOMATKOBUX MHUCHMOBUX IMOBIJOMJIEHh Ma€ TMPaBO NPUIUHUATH HaJaHHS
nocayr 3-D Secure y Bumagky mnopymenHs Kiientom ymoB 1mmx IlpaBun Ta/abo y pasi
posipBaHHs/mpunuHeHHs Aii JloroBopy 3a npoaykToM banky. ¥ pasi BiIMOBHU BiJl HaAaHHS MOCIYTH Y
3B‘s13Ky 3 nopymieHHs Kienrom ymoB JloroBopy abo po3ipBaHHSM/IpUNIUHEHHM [ii JloroBopy 0y/ib-
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gakoto 13 CTOpiH, rpomoBi KomTH, o Oynmu crmiadeHi 3a mociayry 3-D Secure, Kimienty He
MOBEPTAIOTHCH.
3.42.13.bank 6e3 101aTKOBUX MHCbMOBHUX IOBIIOMJICHb MAa€ MPABO BHECTU €NEKTPOHHUN TUIATIKHUN
3acib o momepeaHboi peectpartii nmociayru 3-D Secure, sSKimo eIeKTpOHHHH IUIATHKHUN 3acid He OyB
BimkmroueHui Bix nmociyru 3-D Secure/ monepeannoi peecrparii mociayru 3-D Secure pawnire.
3.42.14 bank 6e3 10JaTKOBUX IMMChbMOBHUX MOBIAOMIIEHb Ma€ IPaBo MigKI0unTH mociayry 3-D Secure,
y pasi KMo 15 mocayra HanaeThes: Kiienty 6e3komroBHO, Ta KitieHT He BigMoBHUBCs Big mociayru 3-D
Secure paHiie.
3.42.15.Y Bunanky Oaxanns KiieHTa mOHOBUTH OTpHUMaHHS NoCiyr, Kii€eHT mOBHHEH CaMOCTiiHO
3BepHyTHCca 10 KouTakT-nieHTpy abo 3BepHyTHCs B baHk Ta 3amoBHUTH HOBY AHKETY-3asBy Ha
migkrodeHHs 1o nmociyru 3-D Secure.
3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIZOMJIEHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 710 TOCIYTH
3-D Secure Ta nwmx IlpaBuim 3a J0MOMOror Mociayr iHGOPMAIIMHUX TOBIJOMIICHH OIEPATOPIB
MOOLUTEHOTO 3B‘SI3KYy, @ TaKOXX HE BIIMOBiAae 3a 30epexeHHs KoH(iaeHIiHHOCTI iHpOopMaIlii 1o
[ToToyHOMY paxyHKY, L0 MEPEAAETHCSA 3 BUKOPUCTAHHIM 3a3Ha4eHHUX 3aco0iB 3B sa3ky. Takox, bank
HE Hece BIINOBINAIBHOCTI 32 HEOTpUMaHHs KITIEHTOM MMOBiIOMIICHB, IO HAJACHIAIOTHCA BaHKOM Imij
yac HagaHHs Kuienty mnocnyr 3-D Secure BinmoBigHO 10 AHKeTH-3asBu/3asBU-/oroBopy Ha
nigkmrodeHass 1o nocayru 3-D Secure ta nmwmx IlpaBmi, Ta/abo HECAHKIIOHOBAHE PO3TOJIOMICHHS
iH(popmarii mo [ToTouHOMY paxyHKY, 110 MICTUTBCS B €JIEKTPOHHUX MOBIAOMIEHHSIX baHky, y Takux
BUTIA/IKAX:
- He3anexHi Big baHky Hempane3gaTHICTb, MOIIKOHKEHHs, 3001 abo 1HIN HENONIKH B POOOTI
30BHIIHIX CUCTEM OOPOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTi TeICPOHHUX MEPEX 3araaibHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’53KY, KaHAJIB 3B 53Ky, 10 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nocayr 3-D Secure, y Tomy uucini BHachinok Hecriatu KitieHTOM mocayr MOOITBHHX ONEepaTopiB;
- BTpara KilieHTOM MOXXIIUBOCTI KOPUCTYBAaHHS MOOLTLHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUUH);
- BTpara KirieaTom MobiTEHOTO Tenedony abo ioro nepenavya KirieHToMm Tpetiit 0coOi;
- 1HIII BUMAJKW HEMOXXJIHMBOCTI BilmpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘SI3Ky, BH3HAU€HUMHU AHKETOI0-3asBo0/3asBor0-/loroBopoM  Ha
nigkarodeHHs 1o nocayru 3-D Secure we 3 BuHu banky.
3.42.17 KitieHT TOTO/KYETHCS, IO €TUHUM JJOKa30M HallexHoro HajaHHs barnkom Kiienty mocmyr 3-
D Secure (ix oOcsriB Ta y BIANOBIHI CTPOKH) € BIJIMOBI/IHI €JIEKTPOHHI 3alMCH B €IEKTPOHHIN Mepexi
banky npo ¢opmyBaHHS Ta BIANpPaBIEHHS MOBIJIOMIIEHHS BIJIOBIIHO 0 YMOB AHKETH-3asBU Ha
migKIrodYeHHs 1o nociayru 3-D Secure ta nux [IpaBuin. 3a3HaueHi MOBIAOMIICHHS BBRXKAIOThCSI TAKIMH,
0 MiUIsAraoTh omari 3rifHo 3 Tapudamu banky, HezanexxHo B (axkTy Ta yacy iX OTpUMaHHS
Krientom.
3.42.18.KitieHT IOBWHEH MOBiOMIIATH BaHK TTPo BCi OOCTaBUHM, 110 MOXKYTh BIUTHHYTH Ha CBOEYACHE
Ta sikicHe HagaHHs bankom mocnyr 3-D Secure.
3.42.19.1lpuenHanHsaM 10 myOIidHOT MPOMO3uIIii, BUKIaneHoi y nanux Ilpasumax, KiieHT ycBimomitoe
MiABUILEHUH PU3MK Ta PO3yMi€, 110 MPH BUKOPUCTaHHI MOOUIBHOrO AOAATKY JOCTYII 10 MOOIIBHOTO
npuctporo KirieHta Oe3mocepeHRO BIUIMBAaE Ha MOXKJIUBICTh 3MIMCHEHHS HECAHKIIIOHOBAHUX
Hepxatenem omepaiii 3a [InarixkHo0 KapTKoro/JonaTKOBOIO KapTKolo, a oTxe KiieHT camocTiitHO
Hece BIAMNOBIIAIbHICTD 3a:
1) xondinenuiitnicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB qoctymy Kiienra mo
MOOUIBHOTO MPUCTPOIO, MOOLIBHOTO A0AaTKy, [1naTikHoi kKapTku/ JlogaTKkoBOI KapTKu;
2) HasBHICTH OOMEXEHb JOCTYITY 0 MOOIIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiieHToM 3ac00iB 0OMEXEHHSI TOCTYITY 10 MOOUTBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTHU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX MPOTpaM, BCTAHOBJIECHUX HAa MOOITEHOMY
IIPUCTPOI;
3) HeNOMyIIeHHs BUKOPHCTaHHS TpeTiMu ocobamMu MOOUTbHOrO mpuctporo Kiienta 3i
BCTaHOBJICHUM HAa HOMY MOOUTBHUM JIOJJATKOM;
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4) 3a omepaulii, 3iHCHEHI 3a JOMOMOTOI0 cepBicy MOOLIBHOTO A0AAaTKy Ha MOOLTBHOMY PUCTPOT
Kitienra;

5) cBoevacHe moBinomieHHs baHKy 1po HEOOXiqHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, ajie He
BHKJIIOYHO: Yy BHUIAAKax 371amy MoOutbHOro mnpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosIofliHHS MoOinbHMM mpuctpoeM KiieHTa TpetiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOUIBHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0cO0aMHU JOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS Mi03pH MPO I[I€ YH iHIIE MOpYIIEHHS Oe3meku Ta AocTyny 10 MoOiapHOro
MPUCTPOIO Ta/a60 MOOUIBLHOTO TOAATKY TOIIIO;

6) BumanenHs TokeHy 3 MoOIJIBHOTO J0JATKy Iepeq BHAAICHHAM MOOUIBHOTO TOJATKy 3
Mo061IbHOTO IPUCTPOIO;

7) BupaneHHs MoOUILHOTO JOJATKy Tepena mnepeaadeto MoOUIBHOTO MPUCTPOIO Ha MEPEepoOKy,
nepes 3HUIICHHSIM, Mepeaadeio B KOPUCTYBaHHS ab0 y BIACHICTH TPETi 0coOl Ta 1HIIUM
BUOYTTSIM MoOinbHOTO mpHCTpoto 3 BosoxaiHHsA Kirienra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBJICHHSIM;

8) BHMKOHAHHS IHCTPYKIIH Ta MpaBui poOo0TH 3 MOOLIEHUM JJOAATKOM.

BaHk He Hece BIAIOBIAAIBLHOCTI 3a:

1) pobGoty cepBicy MoOUIBHOIO T0AaTKY;

2) HEMOXJIHMBICTB 3/IIHCHEHHS OMepalliii 3a J0MOMOror0 cepBicy MoOiIbHOTO 101aTKY;

3) Oynb-sikuii  OJOK, TPU3YNIUHCHHS, AaHYIIOBaHHS a00 MPUIIUHECHHS  BHKOPUCTAHHSI
Kaprku//[JonaTkoBoi KapTKH 3a TOMOMOT0I0 cepBicy MoOiIbHOTO 1O/IaTKY;

4) xoHQimeHIIHHICTh THPOpMaIii, o 30epiraeTbcs Ha MoOUTBHOMY NpHCTPOi, B MoOiTBHOMY
JOJIaTKY;

5) migTpuMKy onepaniiiHoi cucteMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3AIHCHIOIOTHCS B PaMKaxX 0OCIyroBYBaHHSI
MOoOiTBHOTO TOJIATKY;

7) Oyap-sKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
¢byHKIioHyBaHHS MOOUTPHOTO M0JAaTKy (HEIOCTYIHICTE MEpeXi omepaTtopa MOOUIBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIbHOro 3B's3Ky, Hepeboi B mopayi abo
nepepuBaHHs 0€3POTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3IpPOTOBUX MEpEX 3B'I3Ky, CHCTEMY BIJKIIOUCHHS / IepepHUBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapaHTye KOH(]iIEHIINHICTh 1 Oe3MeKy eJeKTPOHHOI Mepenadi JaHUX 4yepe3 CTOPOHHI
MIJKITI0YEHHS], sIKI He nepedyBatoTh mia koHTposieM banky. KondinenuiiiHicTs Ta Oe3neka nepenayi
JaHUX 3a0€3MeYyI0ThCs BIIMOBIIHO A0 PETIAMEHTIB BIacHUKa MoOiTbHOTO JOJATKY.

3.42.20.ITpuennanusamM a0 myonivyHoi npomo3uilii, BukiaaeHoi y nanux [Ipasunax, KiieHT BBakaeThCst
03HAMOMJIEHUM 3 THM, II10:

TokeHi3awis Ta onepaii 3 BUKOPUCTaHHAM cepBicy MoOOIIbHOIO J101aTKy BUKOHYIOTHCS JIUIIIE
3a JioyuMH, akTuBoBaHMMHM [lnmatikHuMu kaptkamu. Ilicnsa 3aBeprienHst Tokenizamii KiieHt 3
BUKOPUCTaHHAM cepBicy MOOUIBHOIO JI0JIaTKy 3a JIOMOMOTO0 BiAMOBIAHOrO MOOIIBHOIO MPUCTPOIO
MOXeE:

1) 3nificHtoBatu atexi uepe3 POS-Tepminal, ocHaIIEHH 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTLIATH;
2) 3aiiicHIOBaTH IUIATEXlI B MOOUIBHMX JoJaTkax Ha MoOOUIbHOMY MpHUCTpoi 1 Ha caiTax, sKi
HiATPUMYIOTh PO3paxXyHKH uepe3 cepBic MOOIBHOTO JOJaTKY.

KitienT po3ymie 1 OroIKy€eThes 3 TUM, 110!

1) He Bci ropuanYHi 0coOu Ta Pi3UdHI 0COOU-MIAMPHUEMII], SIKi 311HCHIOIOTH peai3allilo TOBapiB,
BUKOHaHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl yCTAHOBH, SIKI HaJalOTh (DIHAHCOBI MOCIYTH,
MOXKYTb 3a0€3MEYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOT0I0 cepBicy MoOIIBHOTO 10/1aTKY;

2) mnnaTLKHI CHCTEMH, YCTAHOBH, SIKI HaJaroTh (DIHAHCOBI TOCIYTH, MOXYThb BBOJUTH
OoOMEKeHHsI, 30KpeMa, 3a CyMaMM oIepalliii 3 BUKOpPUCTaHHAM cepBicy MoOUIBHOrO IOIATKy Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 11010 TAaKMX ONEpPaIliii;
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3) 3aiiicHeHHs ornepaliif 3 BUKOPUCTaHHAM cepBicy MOOIIBHOTO JOJaTKy MOKe OyTH 0OMEeXeHO
(YHKIIOHATIBHICTIO TIPOrpaMHOTO 3abe3nedeHHs: MoOUIBHOTO MPUCTPOIO, B TOMY YHCIi, MOOUTEHOTO
J0JaTKY;

4) nmOCTyI, BHUKOPHUCTAHHS 1 MOXJIMBICTH 3JIMCHEHHS OTMEpaliii 3 BUKOPUCTAHHSM CEpBICY
MoOinpHOTO AOJATKy 3aJeKHUTh BiJ cepBicy MOOUIBHOTO OJATKY, CTaHy MeEpex Oe3apOTOBOTrO
3B'A3KYy, BUKOPUCTOBYBaHO1 [IpoBaiiiepom;

5) 3 Oyab-KMX THTaHb, TMOB'I3aHUX 3 TEXHIYHOIO MIATPHUMKOI MOOUIFHOIO MPHCTPOIO,
BAMOTaMH JI0 MPOTPaMHOTO0 1 anapaTHoro 3abe3neueHHs KilieHT OBHHEH 3BepTaTucs 0e3rmocepeiHbo
1o CepBiCHOTO IIEHTPY BUPOOHHKA TaKOro MoOITBHOTO IPUCTPOIO;

6) mopsAAOK OTpUMaHHS 1 00poOku Oyab-sakoi iHopMarlii, ska oaepxyerbes IIpoBaiinepom B
nporeci Bukopuctanus Kiientom cepBicy MOOUTBHOTO HOAATKY, PETYIIOETHCS TOTOBOPOM MiX
Kimientowm 1 [IpoBaiinepom;

7) Tlpomaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIYraMH SKMX KOPUCTyeThes KumieHT, iHII
ocobu, 3amisHi B 3a0e3medeHHI poOoTH cepBicy MOoOUIBHOTO A0JATKy, MalwTh CBOI yMOBH
o0OCTyroByBaHHs 1 TOJITUKKA KOH(PiAeHIiHHOCTI. [lepeqaroun 3a3HaueHUM 0cobam CBOT MEpPCOHATbHI
JlaH1, BUKOPUCTOBYIOYH MOCITYTH a00 BiJIBIIYIOUM CAalTH B Mepexi IHTepHET 3a3HaueHux ocid, KimieHnt
npuiiMae iX yMOBH 0OCITyrOBYBaHHS 1 MOJIITUKY KOH(DIISHIIHOCTI.

3.43.HecankuioHoBaHuii oBepapagr.

3.43.1.HecankuionoBanuii oBepapadt 3a [loToyHMM paxyHKOM BHHHMKAa€E dYepe3 OCOOIMBOCTI
3IIACHEHHS PO3paxyHKIB 13 3acTocyBaHHAM IutaThkHuX [1K, 30KkpemMa, aje He BUKITIOUHO:

- HaAXOJUKEHHsA [0 KiIipuHry omnepauid, 3a sxumu MIIC He Haxncunana banky maTixHe
noBigoMieHHs, a0o MIIC najgcunana baHky TuiaTiKHE IMOBITOMIICHHS, ajie BIAMOBITHA cyMa HE Oyra
6nmokoBaHa Ha [lotouHomy paxynky Kiienrta ans 3abe3neueHHs HOro 3000B’s3aHb 3a 3/1HCHEHOIO
omepariero, abo Taka cyma Oyna po30I0KOBaHa 10 HAIXOMKEHH 3 TUIATHKHOT cCUcTeMU iHpopMarii 3a
pe3yabTaTaMy KIIIPHHTY;

- 37iliCHCHHs Olepallii y BaJIOTi BIIMIHHIN BiJl BAJIFOTH PaxyHKY BHACIIIOK KyPCOBHX PI3HUIb, 11O
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakilii (OJIOKyBaHHS KOILUTIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TpaHCaKLIi (COIMCaHHS KOLITIB 32 KypCOM JIHSI CITUCaHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLEHTIB/KOMICIH Ta IHIIMX IJIATEeXiB, nependoayeHux Tapudamu;

- 37iiicHeHHs TpaHcakuii 0e3 aBropusaii [1K;

- MIOMMJIKOBOI'O CIIMCaHHs MO MPUYMHI 30010 B po6oTi [IporeciHroBoro neHTpy abo BUKOPUCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAHOBJICHUM JIiMiTOM Ha I1K;

- CIIMCAaHHS NOMMWJIKOBO 3apaXxOBaHMX KOIUTIB.

Po3mip HecankiiionoBanoro osepapadTy Ta 4yac ii BAHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2./Tnem BuHMKHEHHs HecaHkioHOBaHOTO OoBepApadTy € JeHb BUHUKHEHHS 3a00proBaHOCTI 1O
[TorouHOoMy paxyHKY, siKa NepeBHIye po3mip BurparHoro mimiry.

3.43.3.Iloramennst HecankuioHoBaHOTO OBepapadTy 3MiHCHIOETHCS MUITXOM MOTOBHEHHS [loTOYHOTO
paxyHky. Jlaroro morameHHs HecaHkiioHOBaHOro oBepnapadTy BBaXKaeTbCs JaTa, KOJIM BHACIIIOK
3apaxyBaHHsi Ha [loTounuil paxyHok Kili€eHTa rpomroBuX KOIITIB 3aJIMIIOK KOIITIB Ha [loTouHOMY
paxyHKy Ha KiHellb OllepallifHoro JHs nepeBuiye Burparuuii mimit.

3.43.4.HecankuioHoBaHuii oBepapadT Mae Oyt morameHui 10 10 9mciaa Micsisl HACTYITHOTO 3a
MicsilleM BUHHKHEHHS HECAaHKI[IOHOBAHOTO OBepApadTy, AKIIO iHIIE HE rnepeadayeHe y BiAMOBIIHOMY
Horosopi, nux IlpaBunax, Tapudax, a Takox y kinueBui tepmin aii [1K.

3.43.5.Kunient crutauye banky mpoueHTH 3a kopucTyBaHHsi HecankiionoBanum oBepapadTom g0 10
YUCIa KOXKHOTO MICSIA 3a CTaBKOK, ska 3a3HaueHa B Tapudax, sKIo iHIIE HE mepeadadeHe y
BignosigHoMy [lorosopi, nux Ilpasunax, Tapudax [Ipouentu 3a kopuctyBanHs HecaHkiioHOBaHUM
oBepapadTOM HaApaxOBYIOThCS baHKOM y BaMIOTI OCHOBHOTO pPAaxyHKY MIOACHHO, Ha CyMy
BUKOPUCTAHHUX KOIITIB CTAaHOM Ha KiHEIlb KOKHOTO THS BHXOIAYU 3 (PaKTUYHOI KIJTBKOCTi JHIB B
Micsll HapaxyBaHHs, Ta 360 nusmu B poui (¢hakt/360). IIpu HapaxyBaHHI NMPOLIEHTIB BPaxOBY€ETHCSA
JIeHb BUHUKHEHHS Ta HE BPAXOBYEThCS JEHb IMOBEPHEHHs 3a00proBaHocTi 3a HecaHklioHOBaHUM
oBepapadToM.
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3.43.6.B pa3i HemorameHHs 3aboproBaHocTi 3a HecankiioHoBaHuM oBepapadToM, B TEpMiHH,
nepenabauveni BignoBigHUM JloroBopom, Tapudamu Ta nmmum IlpaBunamu 3a00proBaHiCTh 3a
HecankuioHoBanuM oBepapadToM BBaXKa€ThCS MPOCTPOUCHOO 3 HACTYITHOTO OTEPALIHOTO JTHSI.
3.43.7.B pa3i HecriaTh 3a00proBaHOCTI 3a MPOIICHTAMHU B CTPOKH, BCTaHOBJICHI JloroBopowm,
Tapudamu ta [IpaBunamu 3a00proBaHicTh 3a MPOLEHTAMH BBAXKAETHCS MPOCTPOUCHOIO.

Crutata mpoueHTiB 3a KopucTyBaHHA HecaHkiioHoBaHMM oBepapadToMm y pasi apemry [lorounoro
pPaxyHKY 3I1MCHIOETHCS NUIAXOM CIUIATH CyMH 3a0OpTOBaHOCTI Ha BIIMOBIAHI paxyHKH Ui OONIKY
HapaxOBaHUX IPOLEHTIB.

3.44.00cayropyBaHHsi MOTOYHUX paxyHkiB 3 BukopucranuaMm I[IK 3 BcTraHoBJieHHUM JIiMiTOM
oBepapagry:

3.44.1YMoBH, OPSAIOK HATAHHS Ta KopucTtyBanHsi OBepapadrom

3.44.1.1. bamk wmae mnpaBo BctanoButd Kiienty Jlimit oBepapadtTy, BIiANOBIZHO 10 YyMOB
BiamoBigHoro JloroBopy, ykinaaeHoro 3 Kiienrom Tta 1ux [lpaBun (Hamami — Takox Jlorosip
oBepapadry). KiieHT moromkyerbest 3 TUM, 1m0 baHk He 3000B’s3aHUIl HAagaBaTH KPEIUTHI KOIITH
(BcTaHoBIIOBaTH JIMIT OBepapadTy) Ha mepiry Bumory Kiienta. bank mae mpaBo BigmoBuTH 0€3
MOSICHEHHS TIPUYMH Y BCTAHOBJICHHI (30UIbIIeHHI) JiMiTy oBepiapadTy y pasi 3a3HaueHHsS B 3asBi-
norosopi/JloroBopi HeBipHOi iH(popmalii, HecTiiikoro (iHaHCOBOro cTraHy ab0 HasBHOCTI I1HIIMX
naaux (y 1.4. mepenbauenux m. 3.44.1.13 uux IlpaBmi), siki cBigYaTh MPO HASBHICTH MiJABHIIECHOTO
KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTH BCTaHOBJICHHs (3017IbIIEHHA) JNiMITY oBepapadty. Y pasi
NPUITMHEHHS Jii 00CTaBUH, 0 OYJIM MiJCTaBOIO JUIS BIAMOBH y BCTAHOBJICHHI (30UIBIICHHI) JTIMITY
oBepapadrty, bank mae mpaBo 10 3akiHueHHS cTpoky Aii JlimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcranoButu KimienTy mimMit oBepapadry (3 ypaxyBanusm m 3.44.1.5 Ilpasun) Ta
noBigomutu Kitienta nuisaxom, nepeadadeHum 1. 3.44.1.6. mux I[pasur.

3.44.1.2. bank mae nipaBo BctaHoBuTH [ padik 3umxenHs JlimiTy oBepapadry.

3.44.1.3. OepapadT HafAa€THCS HUIAXOM 31HCHEHHS OIUIaTH OMepalliil /mepeKasy KOIITIB y cyMi, 1110
MEPEeBUIIY€E 3AMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY PaxyHKY, ajieé B MeKaxX IOTOYHOTO
JimiTy oBepapadTy, Bu3HaueHoro y JloroBopi abo 3MiHEHOT0 BiJIOBIHO 10 yMOB JloroBopy Ta 1ux
[IpaBun. 3a paxyHok oBepApadTy HE BUKOHYIOTHCS TUIATDKHI JIOKYMEHTH Ha MPUMYCOBE CIMCAHHS
KOIITIB 3 IOTOYHOI'O PaxyHKy. 3a paxyHok OBepapadTy MOXYTb BUKOHYBATHUCS Omeparlii y MmopsaKy
JIOTOBIPHOTO CIMCaHHS KOIITIB HAa KOpHUCTh baHKy y Bumanmkax, nependadeHux JloroBopom Ta
[IpaBunamu.

3.44.1.4. Jlimit OBepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIINOBITHO /O BHYTPIIIHIX
npouenyp banky, ymoB [loroopy Ta mux IIpaBuin. MakcumanbHUi JiMIT oBepApadTy BiAMOBIIHO A0
koxHoro ITponykry BcranoBmioeThesi B bronerensax Ilpoaykry/Ilporpamax kpenutyBanHs banky Ta
BU3HavaeThes B 3asBi-/lorosopi//lorosopi.

3.44.1.5. Kiienr nHagmae mnpaBo baHkKy camocTiiiHO 3MiHIOBaTH (3MEHINYBaTH, 30UIBIITYBATH,
a”ymoBartn) po3Mip Jlimity oBepapadTy y Mexax MakcuManbHoro JliMity oBepapadTy, BUZBHAaYEHOTO
HorosopoM. ITpu nbomy bank 1 KiieHT nmoroaxyroTscs, 110 10AaTKoBa yroja 1o Jloropopy npo 3miHy
notouHoro JliMiTy oBepapadTy He ykianaerbesd. YKianaHHs JloroBopy € mpsiMmoro i 6€3yMOBHOIO
3ronoro KiieHTa Ha mpUHHATTS Oyb-sIKOTO pO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOTO0 baHkoM.
3060B’s13aHHs baHKy 111010 BCTAaHOBJICHHS/3MIHW/aHYIIOBaHHS JIIMITY OBepApa(Ty BUHUKAIOTh 3 JaTH
MPUMHATTA B1IMOBIJHOTO PIIIEHHS YIIOBHOBAXXEHUM OpraHOM/II0Ca10BOI0 0c00010 baHky.

3.44.1.6. [Tlorounuii mimiT oBepapadTy (JIMIT 1m0 3anmuTyeTbcst KIliEHTOM Ta € MOTOKEHO 3
bankom cymoro Kpenuty) Ta iHIII yMOBHM HaJaHHS KpeAWUTYy, KpiM BH3HaueHUX numu I[lpaBunamu,
BHU3HAUYaIOTHCA TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounmii mmiT oBepapadTy Moxke OyTH 30LIBIICHUN NUISIXOM akienty bankom AHKeTH-3asBU
Knienrta npo 30inbmmeHHs dimMiTy oBepapadry. bank akuentye Taky AHKeTy-3asBy, HUISIXOM ii HIANUCY
Ta JoBeAeHHA a0 KilleHTa HOBOro MOTOYHOTO JIMITY oBepApadTy TEKCTOBHM IOB1IOMIIEHHAM
(inpopmariiiHIM MOBIJOMIICHHSM ) B €JIEKTPOHHOMY BHIJISAJI Ha HOMEp MOOUIbHOrO TenedoHy Ta /
a00 3a3HaYeHHSM HOBOTO JIIMITY OBepApadTy Y BUIIUCL MO BIANOBIJHOMY paXyHKY KJII€HTA.
[Torounuit miMiT oBepApadTy Moke OyTH 3MEHIIEHHH WIIIXOM akienty bankoMm AnHkeTtu-3asBu
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Knienta npo 3MeHmeHHs jiimity oBepapadty. HoBuil motounuit mimiT oBepapadTy TOBOAMTHCS 110
Kimienra indopmariiHuM moBigOMIIEHHSM Ta / a00 3a3HAYCHHSIM HOBOTO JIIMITY oBepapadrty y
BUITUCIII IO BiJIOBITHOMY PaxyHKY KJIi€HTA.

Y BuUmagky, SKIOIO HOBHA JiMIT oBepapadTy MeHIIe (aKTHIHOI CcymMu 3a00OproBaHOCTI 3a
oBepapadToM, cCymMa MEpPEeBUIICHHS 3a0OPTOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ TPOCTPOYCHOIO Ta
nigsirae crati KimienToMm movynHarouu 3 AHS, KOJW TaKWi JiMIT OyB 3MeHIneHui. [Hdopmartis momo
BCTaHOBJIEHHs abo 3MiHy JlimiTy oBepapadty, crpoky nii mimiTy, rpadiky 3HmWKeHHA JliMiTy
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta IIOJI0 CTPOKIB
BBEJICHHS JIIMITY B JIif0 3a3HA4Ya€ThCs /M0BOAUTHCS bankoM o KirieHTta y momicsuHii BUMHCII, Ta/abo
iHQopMaIIHHUM TOBIIOMJICHHSIM, 3a3HAYAETHCS y BHUIUCII IO PAaXyHKY Ta/ab0 13 3aCTOCYBaHHSM
wiatbkHoro mnpuctpoto. IIpm npomy bank camocTiiHO Ta Ha BIIACHHM po3cyn oOupae 3acib
iHpopmyBanHs KitieHta npo BcTaHoBieHHS, 3MiHY JlimMiTy oBepapadTy, rpadiky 3HMKeHHS JliMiTy
oBepapadTy abo BiAMOBY y MOro BCTAaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta IIOJO CTPOKIB BBEICHHS
JIMITY B Ai1O.

3.44.1.7. VY Bunanky, skuo KiieHT He moroauThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
Ko (akTuyHa 3a00proBaHICTh 3a OBEepAAPTOM HE MEPEBUILYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo sKWi BiH OyB MOBIJIOMJICHHWN BHUIIE3a3HAYCHHM CIIOCOOOM, BiH 3000B’sS3aHHI HE
nizHime 10 (gecsaTu) KaleHTapHUX JHIB micig iHGOpMyBaHHS MOro Mpo 3MiHY JIMITY OBepIapadTy,
MOBIIOMHTH TIPO 1€ baHK NUISIXOM HalaHHS MUCHMOBOI 3asBH Ta TOBEPHYTH B IIOBHOMY 00Cs31 CyMmy
oBepApadTy MHUIAXOM MOTalIeHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOICHTH,
KOMiIcii 3a ioro KOPUCTYBaHHS Ta iHIII TUIaTH, iepeadadeHi Jorosopom, [IpaBmramu ta Tapudamu. YV
pasi, skuo baHk y 3a3HadeHHil CTPOK, HE OTPUMAE BiAMOBIIHOTO MHCHMOBOTO IOBITOMIICHHS Ta
MoTaIIeHHs. B TIOBHOMY 00Cs31 crutaTu HasiBHOI 3a0oproBaHocTi o OBeprpadTy, Crutaté MpOIEHTIB,
KOMICIH 3a HOro KOpUCTYBaHHsS Ta I1HIIMX IulaT mo mnependayeni IlpaBunamu, [loroBopom Ta
Tapudamu, HOBHUi JliMiT OBepapadTy BBaxaeThest moromkeHnM KitieHtom.

3.44.1.8. bank nHagae Knienty OBepapadT Ha yMOBaX CTPOKOBOCTI, BIIKIMYHOCTI, TOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHSI.

3.44.1.9. Osepapadt HamaeTbcs AN 3aJ0BOJEHHS crokuBuux moTped KirieHnta (crokuBaya)
BUKIJIIOYHO Ha mnpuadaHHSA ToBapiB( poOIT, Mociayr) s 3aJOBOJIEHHS MOTped, HEe MOB’SI3aHUX 3
HANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPodeciitHO0 AisIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOI O
mpamiBHUKa. YKianeHHs J[oroBopy Ha BCTaHOBIICHHS JIIMITY oBepapadTy Moke OyTH TMOB'sI3aHO 3
HEOoOX1THICTIO oTpuMaHHs KIll€eHTOM 101aTKOBHX YM CYMYTHIX MOCIYT KPeIUuTOAaBIst abo TpeTixX ociO.
Kinient mae npaBo ykiactu J[oroBip Ha BCTAHOBJIEHHS JIIMITY OBepApadTy 4M CYMyTHIX TOCIYT 3
00paHOI0 HUM TPEThOI 0C00010, BKIIOYEHOI JI0 MEepeiiKy THX, sKI BIANOBIAAIOTh BHMOTaM
KpeAUTOAaBIs (3a HAsBHOCTI TAaKOro MEpeniKy), KpiM BMIIAJKiB, KOJIM BIAMOBIIHY MOCIYry MOXeE
HaJaTH JMIe KpeAauToAaBelb. llepenik TpeTix oci0, sfKi BiAMOBIAaIOTH BUMOTaM KpPEIUTOJABIIS,
po3minLyeThesl Ha oQiliiHOMY BeO-cailTi kpeauToaaBls abo Ha 1H(GOpMaLIHHUX CTEHJaX, JOCTYII JI0
SKUX € BUIBHMM JJS1 CHOKMBayiB, y BCIX MNPHUMIMIEHHSX KPEAUTOAABLS, BKJIOYarouu ¢imii Ta
BIIJIIJIEHHS, IO 31MCHIOIOTh CIOXXKHMBYE KpeauTyBaHHsA. Ha BUMOTY crokhBada Takuil Meperiik Mae
OyTH HaJlaHu# oMy B MMCBMOBIH 4M €1eKTPOHHIN Gopmi 3a Horo BUOGOpOM.

3.44.1.10. Osepmpadt BBaKaecThCS HAJaHUM B JICHb BHKOHaHHS Iepekady baHKOM KOmITIB 3
ITorounoro paxynky KiieHta Ha cymy, 110 MepeBUILY€E 3IUIIOK BIacHUX KowTiB KiieHTa Ha 11bOMy
paxyHKY.

3.44.1.11. OGuik cTpokoBoi 3aboproBanocTi 3a OBepapadrom BinOyBaeTbes 3a [I0TOUHMM paxyHKOM.
OO61ik, 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICISIM, IPOCTPOYEHOI 3a00PTroBaHOCTI 3/IHCHIOETHCS
BianoBigHo 10 Bumor HEVY.

VY Bumajky, SKII0 HOBHM JIIMIT oBepapadTy 3MIHEHH 3a pimieHHSM baHky MeHIIe GakTH4YHOI CyMH
3a00proBaHoCTi 3a oBepapadToM, cyMa TMEpeBHILNEHHS 3a00prOBaHOCTI HaJ HOBUM JIMITOM, CTa€
MPOCTPOYCHOI Ta mijisirae cruiati KimeHToM moYnHarvu 3 JHS, KOJIA TaKUH JIIMIT OyB 3MEHIIEHUH.
Croponun moroaunu, mo bank mae mpaBo 3a0iokyBaru Hagany 1K Ta/abo TM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KkpeMa aHyroBaTH JIiMIT oBepapadTy, y BcTaHOBIEHHI / 30imbineHHi/
KopucTyBaHHi1 JimiToM OBepapadTy Ta/abo 3IIHCHUTH KOPEKIiI0 BUTPATHOTO JIMITY Ha OyIb-sIKUX
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[Torounux paxynkax Kiienra) y Bunaakax:

- KiienToM moBHICTIO a00 YacTKOBO HE BHECEHO ueproBuil OOOB‘SI3KOBUI MiHIMAIbHHUN IATIX (Y
BUIIAJIKY, SKILO TaKUi IIIaTLK nepeadadenuil ymosamu IIponykry ta Jlorosopy);

- BiacyTHicTh npoTsirom 20 KaJleHIAapHUX JHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok ITosnuansHuka (y pasi BcranoBiaeHH1 Kiienty JlimiTy oBepapadty 3a [ToTounuM paxyHKOM,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHs 3apIlJIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iHGopMalii 1po 3BinbHeHHs KitieHTa, SKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigoMieHHs baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3aliMaHOI IMocaau 3a3HaueHuX y 3asBi-Jlorosopi/JloroBopi;

- KuienTy HanpaBiieHa BUMOTa Ipo TOCTPOKOBE ITOBEPHEHHsI OBepApadTy;

- HakmazneHo apemty Ha [ToTouni paxynku Kiienra y banky;

- KuientoM npoctpodeno noramenHs HecankiiioHoBaHoro osepapadry;

- mnoripmmBcs ¢inancoBuil cran Kiienra;

- crocoBHO KitieHTa nopyIiieHo NpoBapKeHHs y clipaBl PO OAHKPYTCTBO;

- BCTAHOBJICHHS HEBIJMOBIAHOCTI JIMCHOCTI BIiJOMOCTEH, sIKi MiCTAThCA B JloroBopi, JOKyMEHTax,
Haganux banky Kiienrowm;

- SKIIO 3a HOMEpaMHu Tene(oHiB, HAJAHUMH KIIIEHTOM, HE BIaJIOCh BCTAHOBUTH 3B 530K 3 HUM;

- bankom orpumana iHpopMallis 010 3BIILHEHHS KJIIEHTA 3 TOTOYHOTO MiCIisi pPOOOTH, B TOM YHCIi
Bl TpeTix ocib, B TOM 4YHCIHi, SIKIIO Taka iHQopmaris crana BigoMa baHKy BHacHIiJOK aHami3y
orepanii 3a paxyakamu Kitienra;

- BifCyTHA iH(OpMAIIis, 010 MpareBIamTyBanas KirienTta miciis Horo 3BUTbHEHHS,

- icuye indopmaris npo nopymenHs Kinieatom ymos Jlorosopy Ta / ado [IpaBun;

- pO3MmoYaTo I0CYA0BE PO3CIiAyBaHHS Y KpUMiHANIBHIHN cripaBi moao Kiienra;

- omeparisi, Ha 31iHCHeHH siKoi KITiEHT OTpUMy€e TpOoIoBi KOmTH (TOOTO oreparis, TaTix 3a KO
3MIACHIOEThCS 3a paxyHOK OBepapadTy), HE BIANOBITAE BUMOTAM 3aKOHOAABCTBA YKpAiHU 3 IUTaHb
(hiHaHCOBOTO MOHITOPHUHTY;

- BcTaHoBieHHS HarioHanbHuM OaHkOM VYKpaiHM 4YM I1HIIMMH YIOBHOB2XEHHMH OpraHaMu
Jiep>KaBHOT BJIaI OOMEKEHb 3a ONeparisiMi 0aHKiB 3 KpeIUTYBaHHS,

- 1HIIUX miAcTas, nependayeHux uuM Jlorosopom, IpaBunamu ta f1if04MM 3aKOHO/IABCTBOM YKpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHi Ilo3nuanbHukoBi OBepapadTy BHACHiOK HaKJaJaHHS
apemrty Ha IloTouHuii paxyHok, baHKOM BCTaHOBIIOEThCS HYNbOBUM JiMIT OBepapadty, a
3aboproBaHicTh 3a OBepapadToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SIKHH BiIKPUBA€THCS B
nenb BinMoBu banky B HamanHi Osepapadry. Ilomanbme mnosepHeHHs [lo3nyanbHUKOM
3a00proBaHOCTI 3a 1aHUM J[0roBOpOM 311MCHIOETHCS B CTPOKU Ta Ha YMOBaX, BU3Ha4eHUX JloroBopom
Ta uumu [IpaBunamu.

B inmux Bunaakax, nependauenux m.3.44.1.11. nporo JloroBopy, bank BinMonisie [lozuuanbHUKY B
HaJaHH1 oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo GnokyBaHHs Jlorosopy.

3.44.1.13. Tlicns mnpunwHEHHS Jii 0OCTaBHH, $IKi CTaJd IIJCTAaBOIO IS BIJIMOBH Yy HaJTaHHI
Osepapadty, bank mMoxe BigHOBUTH KpeauryBaHHs KiieHnTta (BcraHOBUTH KilieHTY MOTOYHMM JIMIT
OBepapadTy, BU3HaU€HUN JoroBopoM ado 3MiHUTH JIIMIT oBepapadTy BIANOBIAHO A0 YMOB JIOTOBOPY
Ta BHYTpIIIHIX npoueayp banky).

3.44.1.14. JTo yxnanenus Jlorosopy osepapadty/30inpmenns Jlimity oBepapadty bank Ge3omnarHo
Hasnae Kiienty indopmartiro 3a creniaibHo0 (HOpMOI0 (MACOPT CHOKUBYOTO KPEAUTY) Y MHUCHMOBIN
dbopwmi (y marmepoBomMy BHUTIISAI 200 B €IEKTPOHHOMY BUTJISIAI 3 HAKJIAICHHSIM €JIEKTPOHHUX TIIMHCIB,
IHIINX aHaJoriB BIacHOPYYHMX mianuciB CTopiH. CTOPOHM JTOMOBWIMCS, IO IMiJMUCAHHS MACHOPTY
CIOKMBYOTO KPEAUTY y pa3l HaJlaHHS HOro B €JIEKTPOHHOMY BUIJISAL, BiAOyBaeTbes 3 Ooky banky
BiMOBiAHO 10 . m. 2.13, 2.14 TlpaBun, a 3 6oky KiieHTa 03HalOMIICHHS Ta MiAMUCAHHS MACHIOPTY
BiOyBaeThesl muisixoMm BBeaeHHS Kieintom mapomio Big OHaiiH-0aHKY B 0COOMCTOMY KaOiHETY
Cuctremu OmnnaiiH-Oank. Ilicns aktuBamii oBepapadTy B ocobucromy kabiHeTi «OHaiH-0aHK»
oBepapadT aKTUBYETHCS Ta CTAE TOCTYITHUM HPOTSITOM JBOX JTHIB.
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3.44.2. YMmogu i nopsinok nosepHenust Osepapagdry

3.44.2.1. TloBepHeHHs oBepapadTy 3IINCHIOETHCSA MIISXOM TOMOBHEHHS [lOTOYHOTO paxyHKy
[IJITXOM BHECEHHS FOTIBKOBHX KOIITIB 200 NUIIXOM NepepaxyBaHHs KOWTiB Ha [loTouHM paxyHOK.
3.44.2.2. ]Jlatoro TOBEpHEHHS OBepApa(Ty BBAXKAETHCS JlaTa, KOJIM BHACHIIOK 3apaxyBaHHS Ha
[Torounuit paxynok KiieHTa rpomoBHX KOWITIB 3aJHUIIOK BIACHUX KomTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb omepaliifHoro aHg baHky cTae He MeHIe HyJIs.

3.44.2.3. OcrarouHuii TepMiH MOBEPHEHHS OBepApad)Ty HACTa€ B OCTAHHIM JE€Hb CTPOK il JIMITY
oBepapadTy, sIKui BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHyJIIOBAaHHS
oBepapadTy 3a iHIIaTHBOIO 0aHKY, a TAKOXK y BUNAAKY 3BepHeHHs banky no Kiienra 3 BuMoroo npo
JOCTPOKOBE ITOBEpHEHHsI oBepApadTy y MOpPsIKY, Bu3HaueHoMy JloroBopom ta IlpaBunamu. B pasi
3BepHeHHsA banky no KiieHTa 3 BHMOroO0 Mpo JOCTPOKOBE HMOBEPHEHHS OBEpApadTy OCTATOYHHNA
TEPMIH IIOBEPHEHHS OBepIpadTy BBAXKAETHCSA TAKHUM, 110 HACTaB HA TPUALATH MEPIIUI KalleHJapHUN
JeHb Bia natu orpuMands Kiienrom Bumoru baHky npo 10ocTpoKoBE OBEpHEHHS OBEpApadTy, SKIIO
OUIBII TpUBAJIMI TEpMiH HE BCTAaHOBJIEHUH camMoro BUMOroro. Jlaroro orpumanHs KilieHToM Bumoru
banky npo A0CTpokoBe MOBepHEHHsS oBepApadTy € nara, konu KiieHT po3nmucaBcs Mpo OTpUMaHHS
BUMOTH Ha ii Apyromy HpUMIpHUKY (IIpH Bpy4Y€HHI BUMOTH IiJ MiANUC), ado Jara, 3a3HadyeHa y
JTOKYMEHTaX oIeparopa 3B’S3Ky SK JaTa OTPHMAaHHS BIiANIPaBICHHs aapecaToM (IIpH HampaBJICHHI
BUMOTH TEJErpaMol0/Kyp’€pOM/peeCTPOBAHUM TOLITOBUM BIJIPABICHHAM), a00 Jara OTpUMaHHS
bankom BimoMocTeli Bii omeparopa 3B’sI3Ky PO BIAMOBY ajipecara OTPUMATH KOPECIOHJIEHINIO (TIpu
BigMoBi KilieHTa OoTpuMaTH BHUMOTY, HAlpaBieHY TelerpaMoIo/Kyp’ €pOM/peecTpOBaHUM MOLITOBUM
BiJIIIPABJICHHSIM) Y1 BiJIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO TOIITOBOTO BiIPABICHHS aJpecary
(IpyM MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IOLITOBUM BIJIIPABJICHHAM, Ha aapecy banky
3a 3aKiHYCHHSM TEePMiHY 30epiranus abo 3a BIJCYTHICTIO ajpecarta).

344.2.4. VY pa3i skmo JlimiT oBepapadty BcTaHoBieHHi 3a IloTOUHMM paxyHKOM B paMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, y pa3i 3BuIbHeHHS [lo3nvanpHHMKa 3
Opranizanii, TepmiHn mnoBepHeHHs OBepapadTy HaAcTa€ JOCTPOKOBO B OCTaHHIA poOodiil J1eHb
[To3nuanbHuKa (1aTa 3BUTBHEHHS).

3.44.2.5. SIxmo TepMiH NMOBEpHEHHs OBepApadTy NpHUMaJae Ha BUXITHHI/CBATKOBUI/HepoOoumit/
HeomnepaliiHuil JeHb baHKy, TO TEpMIHOM NOBEpPHEHHS OBEpIApaTy € MepLIHil 3a TaKUM JHEM
ornepauiiHuil 1eHp banky.

3.44.2.6. OcrarouHuii TepMiH TOBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiIHO YMOB JloroBOpy
ta IlpaBun. bank Ta Kiient nomoBuiuce, mo 0e3 ykinagaHHs Oylb-SKMX MMCbMOBHMX JOJATKOBUX
noroBopiB (yroa) a0 JloroBopy, B pa3l 3aKiHYEHHSI CTPOKY KOPHUCTYBaHHsS oBepapaTOoM (HAcTaHHS
TEepMiHY MOBEpHEHHs oBepapadTy), nependaueHoro JloroBopoM, CTpOK KOPUCTYBaHHS OoBepApadTOM
MOJTIOBXKYETHCS HA THX CAMUX YMOBaXx, nependaueHnx JloroBopom, KOXKHOTO pa3y Ha TOM caMUil CTPOK
(ane He Ounbie Tepminy aii ocHoBHOT [IK Kitienra), 3a yMOBH, IO CTAaHOM Ha OCTaHHIN JI€Hb CTPOKY
KOPHUCTYBaHHS oBepJipapToM (HaCTaHHS TEpMiHY MOBEepHEHHS oBepapadry) Kiientom Oyae BUKOHAHO
BCl HACTYTIHI YMOBHU:

- Kmient He 3BepHyBCs 10 baHKy 13 AHKETOI0-3asiBOIO TIPO aHYJIIOBAHHS JIIMITY OBepipadTy;

- bank He HampaBuB Kili€eHTY MOBiIOMIJIEHHS IpPO BiIMOBY B INPOJIOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky i3 AHkeToro-3as1B010 1po nepeodopmienns [1K y Bunaaky 3akiHueHHsS
CTPOKY JIii OCTaHHBOT;

- BiacyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JloroBopom
0aHKIBChKOTO paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo J0CTpOKOBE MOBEpHEHHs oBepApadTy HampapiseTbca bankom KiieHToBi y
nucbMoBii ¢opmi 32 30 (TpUALATH) KaJCHIAPHUX IHIB 10 JAaTH MOBEpHEHHs. Bumora mpo moBHE
MOBEpHEHHS CyMHU oBepApadTy Moxke OyTu HampasieHa KiieHTy B Oyap-sKuM yac HE3aJEKHO BiJ
HassBHOCTI mopymieHb Kiienrom ymoB JloroBopy oBepapadry.

3.44.2.8. B pasi, konu TepMiH MOBEPHEHHS OBepApadTy HacTaB, MpOTe OBepApadT 3aITUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCS TPOCTPOUYCHOI 3 HACTYITHOTO
OTepaLiiHOrO JHS.
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3.44.2.9. Hanexnicts 3aboproBanocti KiieHTa 10 CTpOKOBOi Ta MPOCTPOYECHOT BHU3HAYAETHCS
bankom camocrtiitHo Ha miactasi Jlorosopy, nux [IpaBui Ta YMHHOTO 3aKOHOIAaBCTBA Y KPaiHHU.
3.44.2.10. Kiient npotarom ctpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
IIOBEPTATU OBEpAPa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3a0oproanocTti 3a JloroBopoM oBepapadTy BCTAHOBIIOETHCS HACTYITHUIN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TpocTpodYeHi nporeHTy 3a HecankiiionoBaHuM oBepapadpTom

- TmpocTpodeHa 3a00opropaHicTh 3a HecankmioHoBaHUM oBepaApadTOM;

- NpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TpocTpodeHa 3a0opropanicTs 3a OepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHKkioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTHu 3a Oepapadrom, mo BXoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo
YMOBaMH IIPOAYKTY);

- BIJCOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

- TPOCTPOYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [loTogHOrO paxyHkys;

- HapaxoBaHi KoMicii 3a oociyroByBanHs [lorouHoro paxyHky;

- 3a00proBaHiCTh 3a HEYCTOIKOI0, o0uncneHa bankowm;

- CTpOKOBa 3a00PTOBaHICTh (CTPOK CIUIATH SIKOT HEe HAcTaB) 3a OBepapadrom.

Hanexsicte 3ab6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BHU3HadaeThecsl bankom
CaMOCTIHHO Ha MiJicTaBi 1bOro J[OroBOpY Ta YHHHOTO 3aKOHOJABCTBA. Y pasi HEAOCTATHOCTI KOIITIB
JUI BUKOHAaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHiCTh
3a oBepApadTOM CIUIAYy€EThCS IMICIs MOTANICHHS BiICOTKA BiJ 3a00proBaHOCTI 3a oBepaApadTOM, IO
Bx0uTh A0 ckiany OMII (skuo OMII nepenbadeHo ymoBamMu MPOIYKTY).

3.44.2.13. [pu
NoraiieHHi cTpokoBoi 3aboproBaHocTi 3a OBepapadTom (y Tomy umcai y ckiaai OMII) cnogatky
roraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJbTaTi NMPOBEAEHHS omnepauid BIIMIHHUX Bij
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi IHTepHeT, mOTIM 3a
TOPTiBEIBLHUMHU ONepalisiMU (po3paxyHKH B TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT!).
3.44.2.14. 3o060B’s3anHs Kiienta mno crulati 3a0oproBaHocTi 3a BiANOBiAHUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH ISl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha [Ilorounuii paxyHok KiieHTa/BiqnoBigHi OaHKIBCbKI paxyHKH Jjsi  OOJKY
3a00proBaHocTi a00 paxyHKH J0X0/11B baHKy He Mi3HIlIe OCTaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. YV Bunanky, sxmo ymoBamu Ilpoaykty Ta JloroBopy mnepeabadeHo rpagik 3HMKEHHS
mimity OBepapadTy (morameHHs dyacTuHU oBepiapadty y ckiaaai OMII BignosizHo no Tapudis
banky), 3000B’s3aHHs [lo3nuanbHuka mo moBepHeHHIO OBepapadTy BBaXKarOThCS JAOTPUMaHHMMU,
SIKIIIO CTAHOM Ha KiHEIlb orepariiHoro JaHs baHky, BU3HAYEHOTO y BIAMOBITHOMY Tpadiky, BHACTIIOK
3apaxyBaHHs Ha Ilorounuii paxyHok Ilo3uyanpbHMKa TpOIIOBMX KOIITIB 3a00proBaHiCTh 3a
oBepApadToM He MepeBUIllye OCTAaHHLOTO J03BOJIeHOTo JIiMiTy oBepapadTy, BcTaHOBIIEHOTO bankoMm.
3.44.2.16. YV pa3i sxmo Kmient mae nirounit JlimiT oBepapadTy BcraHoBieHuid 3a Ilorounum
paxyHKOM B pamkax JloroBopy Ha OOCIYroBYyBaHHS 3apIUIaTHOTO NPOEKTY Ta 3BEpHYBCS 3a
BCTaHOBJICHHSAM JiMiTy oBepapadty 3a [Ipogykrom «KpemuTHa kapTkaw, JIMIT oBepapadry
BcTaHoBNeHn 3a [loTounmMm paxyHKoM B pamkax JloroBopy Ha OOCIYrOBYBaHHS 3apIlJIAaTHOTO
MIPOEKTY, AHYIIOEThCS Ha HACTYNMHUN poOOuYMil JeHb, MICIs MPOBEACHHS IepIioi omeparii, 3
BHKOPHUCTAHHIM €JIEKTPOHHOTO IIIATIKHOTO 3aco0y, IO emiToBaHWM 3a mpoaykroM «KpeauTHa
KapTKa», L0 CynpoBoJukyeTbcs BBeaeHHAM [IIH xony. Ilpm mpomy, y BHUMAaKy HasBHOCTI
3a00proBaHoOCTI 3a oBepApadTOM, BCTaHOBJIEHUM 3a IloTouHMM paxyHKOM B pamkax JloroBopy Ha
00CIIyrOBYBaHHSI 3apIUIaTHOTO MPOEKTY, Taka 3a00proBaHICTh IOTAIIAETHCS 3a PAXYHOK JIMITY
oBepapadty 3a nmpoaykrom «KpeauTHa kapTkay.

3.44.2.17. KiienT Mae mpaBo mpoTsarom 14 kaneHIapHuUX IHIB 3 AHS ykiajgeHHs JloroBopy
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oBepapadTy BiAMOBUTHCA BiJl JOrOBOpY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHUCIIi B pa3i OTPUMAaHHS HUM
TPOIIOBUX KOIIITIB.

3.44.2.18. IIpo namip BimmoBuTHcs Bix JloroBopy oBepapadty KiieHT moBimomisie KpeauTOIaBIsA
(bank) y mucbMoBii (opmi musxom mogadi A0 baHky AHKeTH-3asBU MPO aHYJIIOBAHHS JIMITY
oBepapadty 1o 3akinueHHs 14-Tu neHHOro CTpoKy. SAkmo KiienT momae AHkery-3asBy He 0coOUCTO,
BOHAa Mae OyTH 3acBiueHa HOTapiadbHO ab0 MojaHa 1 IMiANMKCAHE NPEICTABHUKOM 3a HasSBHOCTI
JOBIPEHOCTI Ha BUMHCHHSI TAKHX JiM.

[IpoTsirom cemH KaJeHAApHUX [IHIB 3 JaTW TOAAaHHS AHKETH-3asBU IPO AaHYIIOBAHHS JIMITY
oBepapadrty KiieHT 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomioBi Koy, oaepxaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH MPOIEHTH 3a TEpioj 3 JHS OACPKaHHS KOIITIB JI0 JHS iX
MTOBEPHEHHS 32 CTaBKO, BCTAHOBJICHOIO JIOrOBOPOM Ha BCTaHOBIIEHHS JMITY oBepapadty. KiieHt He
3000B's13aHUH CIUTadyBaTH Oy/Ib-sKi 1HIII TUIATEXI Y 3B'SI3KY 3 BiAMOBOIO BiJ JloroBopy oBepapadTy
3.44.2.19. BinmoBa Bin JloroBopy Ha BCTaHOBICHHS JIiMITy oBepApadTy € MiJICTaBOKO s
MPUIIMHEHHS JIOTOBOPIB 1100 JOJATKOBUX YW CYIYTHIX MOCIYT, 110 OyJiIM BH3HAYEHI SIK 00OOB'SI3KOB1
JUIS OTpUMaHHS Kpeauty, ykmaneHux Koientom. bank 3000B's3anmii moBepHyTH KitieHTy KommiTw,
CIUTaYeH1 HUM 32 TaKi J0JIaTKOB1 YU CYMYTHI MOCIYTH, HE Mi3HIII SIK MPOTAroM 14 kaneHaapHUX JHIB 3
IHSI TOJIaHHS IMMMCHMOBOTO IOBIJIOMIIEHHS TNMPO BiAMOBY Bing JloroBopy oBepapadty, SKIIO Taki
nocnyru He Oynu ¢akTUyHO HajaHi 1o nHA BigmoBH Kiienra Bin JloroBopy oBepapadty.

3.44.3. YMoBM Ta MNOPS/IOK HAapaxyBaHHsl Ta CIUIATH MPOLEHTIB Ta KoMmicii 3a
kopuctyBanus OBepapadgrom.

3.44.3.1. Kuient cimauye banky mpoueHTH Ta Komicii 3a kopuctyBanHsa OBeprpadToM 3a CTaBKOIO
Ta B po3Mipax, ski 3a3HaveHi B Tapudax. [Iponentu 3a kopucryBanus OBepapadTom HapaxoOBYIOTHCS
bankom y BamtoTi [IoTOYHOrO paxyHKy IOJEHHO, HA CYyMy BUKOPHUCTaHHMX KOILITIB CTAHOM Ha KiHEIlb
KO)KHOTO JHSI BUXOASYHU 3 (DaKTUYHOI KUTBKOCTI IHIB B MicCAIll HapaxyBaHHs, Ta 360 gHAMHU B poIi
(paxt/360). [Tpu HapaxyBaHHI HNPOIICHTIB BPaXOBYETHCS JIEHh BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MOBEpHEHHS 3a00proBanocTi 3a OBepapadTom.

3.44.3.2. 3HmWKeHa NPOLEHTHA CcTaBKa 3a KopucTyBaHHA OBepapadToM MPOTATOM MiIBIOBOTO
Mepioy MOUIUPIOETHCA Ha omeparllii, mepemik skux 3azHadeHo B Tapudax. B pasi, skmo Kiient He
3IIHCHUTH TIOBHOTO IOTaIIeHHs 3a00proBaHoCTi 3a JJoroBopoM mpoTsroM miabroBoro mnepionay, bank
3/IIACHIOE TEPEPaxyHOK IMPOLIEHTIB B JIEHb 3aKIHUYEHHS IMUJIBIOBOIO MEPioly 3a PIYHOI0 MPOIEHTHOIO
CTaBKOIO, TOYMHAIOYH B1Jl 1aTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HWKEHOI MPOIEHTHOI CTaBKH HE TOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HaHA IPOCTPOUYECHOIO 3T1AHO YMOB BifnoBigHoro Jloropopy ta mux Ilpasum.

3.44.3.4. CnnaTa TpOLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopHcTyBaHHA OBepapadTOM MPOTATOM
KaJIEeHJApHOTO MicCsIIs, 3iliCHIOeThCS Y BatoTi OBepapadTy moMics4HO 3 1aTH HapaxyBaHHs 10 20-
ro 4Hcia MICSIsl HAaCTYIHOIO 3a MICSILIEM, B IKOMY B1A0YyJIOCS HapaXyBaHHS, SIKIIO 1HIIMHA CTPOK AJIs
ix cratu He BcTaHoBieHuil B Tapudax abo y BiamosigHomy Jloroopi 3a Ilpogykrom banky, a
TaKOXX B JIEHb OCTaTOYHOTO MOBHOTO MoBepHeHHS OBepapadty. SIKIO 4mMcio Micsms Npuragae Ha
BUXI1IHUI/CBATKOBUI/HEpoOoUunii/ HeonepauiiHuii neHb baHKy, TO TEpMIHOM CIUIATH IMPOLEHTIB €
Mepuni 3a TaKUM JHEM ornepaiiiHuil n1eHp banky.

3.44.3.5. Cnnata mpoueHTIB Ta KOoMiciid 3a kopuctyBaHHA OBepapaToM 3AIHCHIOETHCS MHUITXOM
nornoBHeHHs [lo3muanbaukoM [loTOYHOTO paxyHKY B CyMi, JOCTAaTHIH JJIs CIJIATH TPOICHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaxOBaHMX KOMICIH, Ta MOAAJIBIIOTO CHUCAHHA (Y MHOPSAKY
noroBipHoro criircanHs) bankom cymu 3 [ToroduHOT0 paxyHKy y crjiaty 3a00proBaHOCTI IO MPOIIEHTAaX
3a kopuctyBaHHs OsepapaproM. Crutata NpouEHTIB 3a KopucTyBaHHs OBepapadToM Moxke
3/IACHIOBATUCH TaKOX IIJISXOM CNHCaHHs (y MOPSAJIKY JTOTOBIPHOTO criMcaHHs) baHkoMm cym y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadTy.

B pa3i Hecruiatu 3a60proBaHOCTI 3a MPOIEHTAMU Ta KOMICISIMH B CTPOKH, BCTaHOBJEHI JloroBopoM,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKA€ETHCS MPOCTPOUEHOIO.

Crnnarta nmpoueHTiB 3a KopucTyBaHHs OBeplpaToM Ta KOMICIH y pa3l apelTy NOTOYHOIO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIaTH CyMHM 3a0OproBaHOCTI Ha BIJNOBIIHI paxyHKH i OOJIKY
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HapaxOBaHUX MPOIICHTIB Ta HAPaXOBAHUX KOMICIH.

3.44.3.6. HapaxyBaHHS TpOIEHTIB Ha MPOCTPOUYCHY 3a00PrOBAHICTh 3IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOTHCS Ha TPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKUX
MIPOLIEHTIB BBAXKA€ThCS TaKUM, LI0 HAacTaB B JIeHb iXx HapaxyBaHHs. Crulata TakuX MPOLEHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOmTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
JUTs1 O0JTIKY TIPOCTPOUYEHOT 3a00PTrOBaHOCTI.

3.443.7. CropoHM TOMOBWINCH, IO y pa3i HeBUKOHaHHs Kiientom Bumor Jloroopy Ta IlpaBun
II0J0 MOTAIIEHHS 3a00pProBaHOCTI MO HApaxOBaHMM IPOIEHTaM Ta KOMICiSIM B IMOBHOMY o00cCs3i,
CTaHOM Ha 92 J1leHb MPOCTPOUEHHS, TEPMiH MOBEPHEHHS OBepApadTYy BBAXKAETHCS TAKUM, 1110 HACTAB 3a
3ronoro CtopidH. CTOPOHH MOTOMKYIOThCS, 11O Taka 3MiHAa TEPMIHY IMOBEPHEHHS oOBepapadTy He
notpelye yKiaJaHHs OKPEMOI 10/1aTKOBOi yToJIu.

3.44.3.8. HapaxyBanus mnpouentiB 3a OepapadrTom / 3a HecankmioHoBanuMm oBepapadToM Ta
KOMICiii, 110 nepeadayeni BiAMOBIAHOIO MPOTPaMOI0 KPEAWTYBAHHS MPHUIUHAETHCA Y a3l MPUHHSATTS
bankom pimeHHs npo BiAMIKOyBaHHS (cricanHs ) 3aboproBanocti [To3uvansHuka 3a ium JloroBopom
3a paxyHOK pe3epBy, y pa3i cMepti Kiienra, y pa3i HacTaHHs oOcTaBuH, nependoaueHux m. 3.44.3.7.
JloroBopy, y pa3i HacTaHHsS T€PMiHY MOBEpHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, yKIagIeHuMH y crocid muisxoM moganHs A0 banky (aknentyBanss) Kiiearom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3asBu-/{oroBopy mnpo akuent [lyOmiunoi mpomosuiiii Ha
BCTaHOBJICHHS JiMiTy oBepapadTy abo 3assu-lloroBopy Ha ykiananus Jlorosopy KBO)/, 3 inmux
MmiacTaB, mnependadyeHux poroBopom, [IpaBwiaMu, 1HIIMMHU BHYTPIIIHIMH HOPMATHUBHHUMH aKTaMU
banky, nirounM 3aKOHOJABCTBOM Y KpaiHH.

3.44.4. Oco0nmBocti Hagannsi Osepapa¢riB B pamkax I[IpoaykriB, ymoBamMm SIKHMX
nepenadadena ciiiata OMIIL.
3.44.4.1. YMoBH i nopsiI0Kk NOBepHeHHs oBepapadrty, nopsinok cniatu OMIIL.

3.44.4.1.1. Tloramenns Osepapadty mnpoTrsiroM ctpoky aii JlimiTy oBepapadTy 3IiHCHIOETHCS

Krniearom mowmicsuyHo nuisixom BHeceHHs OMII na Ilorounuit paxyHOK y cyMmi, 10 BU3HA4eHa

Tapudamu. [ToBHa 3aboproBaHicTh 3a oBepApadTOM IMiJUIArae MOBEPHEHHIO B KIHLEBUH CTPOK Aii

Jlimity OBepapadTy Ipu HaACTaHHI TEPMIHY MOTalleHHs oBepApadTy.

3.44.4.1.2. Knient 3000B’s13aHuil momicsiuno 10 20-ro yucia Micsaus (SKIIO iHIIE HEe mepeadayeHo

BiAnoBiAHUM J{oroBopom 3a IIpoaykrom banky), HacTynmHUM 3a MicsilieM BUHMKHEHHSI 3a00proBaHOCTI

crauyBaTi (BHocUTH Ha [loTounmii paxyHok) cymy OO0B’3K0BOro MiHiManbHOro riarexy (OMII).

O60B’s3x0BuI MiHIManbHUM maTik (OMII) 3a JloroBopom po3paxoByeTbcs baHkoM 3rijHO yMOB

BianosigHoro Jlorosopy, nux IIpasun Ta TapudiB cTaHOM Ha MepIIe YUCIO KOXKHOIO MiCSILIS.

3.44.4.1.3. OMII BKkIIIOUAE IO CBOTO CKIIAAY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a OBepApadTOM CTaHOM Ha MepIie YHCIO KOXXKHOTO MicAld,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO MAJis oOmepaliil po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta MEpexi [HTepHeT Ta omepariil, BiAMIHHUX BiJx omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHKklioHOBaHMI oBepApadT;

- HapaxoBaHi npoueHTu 3a HecankiionoBanuii oepapadr;

- cymy HecankuioHoBaHnoro osepapadry;

- HecrutayeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYCHUX KOMICIH;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux ITpasui.

3.44.4.1.4. Cyma OOGOB’A3KOBOTO MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATaE BHECEHHIO, JOBOJIUTHCS /10

Kiienra Bumnuckoro/ iHGOpMamiifHIM TOBITOMIICHHSIM/ IHIIAM CIIOCOOOM, M0 TiependadeHuit

IIpaBunamu.

3.444.15. Y pa3i HecoewacHoro BHeceHHs OMII na [loTouHWii paxyHOK, BIJICOTOK Bif

3a00oproBaHocTi 3a oBepapadTom, 1m0 miansAraB mnorameHHO y ckiani OMII, BBaxkaeThcs
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MPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6. Jlimit oBepapadTy BITHOBIIOETHCA B OCTAaHHIN JOCTYITHIM CyMi, 110 BCTaHOBJICHA sK JIiMIT
oBepapadry, Ta Oyma nosimomiena KiienTty BigmoBimHo 1m0 ymoB 1ux I[IpaBun ta JloroBopy micis
BHeceHHs1 Kimientom OMII Ta nmoraieHHst mpocTpoyeHoi 3a00proBaHOCT Ta HApaXxOBaHUX IITPaGHUX
caHkiid. JIiMiT BITHOBIIOETHCS He Mi3Himie 2 (qBox) pobounx nHiB micus [TomoHennst [ToTouHoro
paxyHKy LUISIXOM BHECEHHs TPOLIOBHX KOIITIB, y BHUILE3a3HAUYEHIN CyMi.

3.44.4.1.7. CTopoHH AOMOBMJINCH, 10 y pa3i HeBukoHaHHs Kiienrom Bumor Jlorosopy Ta IlpaBun
oo BHeceHHs: OMII B moBHOMY 00cs31, cTaHOM Ha 92 neHb npocTpodeHHs: BHeceHHss OMII, Tepmin
MOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 110 HacTaB 3a 3roj0t0 CtopiH. CTOPOHU MOTOIKYIOTHCH,
10 Taka 3MiHa TEPMiHY MOBEpHEHHS oBepApadTy HEe MOTpedye YKIaAaHHs OKPEMOi 101aTKOBOT YIOIu.
3.44.418. Y pasi, skmo BiAnoBigHo 10 ymoB JloroBopy Ta nux IlpaBui, TepMiH MOBEpHEHHS
OBepapadgty HactaB (y T.4. OCTPOKOBO), 3a00proBaHiCTh 3a HemorameHuMm JlimiTom oBepapadTy
BBXKAEThCS TpocTpodeHoro. [lomanpime moramends Takoi 3aboproBaHocti [lo3nyanbHUKOM
3MIACHIOETHCS HUIIXOM HonoBHEHHS [ToTouHoro paxynky abo 6e3mocepeiHbO Ha PaxyHKH AJisl 00JIKY
pOCTpoUeHOi 3a00proBanocTi (y pasi apemry [ToTogHOTrO paxyHky).

3.44.4.1.9. HapaxyBanusi mnpouentiB 3a Oepapadrom / 3a HecankuioHoBanum oBepapadToM Ta
KOMICIiH, 0 TiepedadeHi BiIOBITHOIO MPOrpaMor0 KPEAUTYBAaHHS TIPHUITHHSIETHCSA Y pa3i MPUHHATTS
bankowM pitieHHs po BiAmKkoayBaHHs (circanHs) 3a0oproBanocTi [lo3nuansauka 3a uum JoroBopom
3a paxyHOK pe3epBy, Yy pasi cmepri Kiienra, y pasi HactaHHs oO0cTtaBuH, nepeadadeHux 1. 3.44.4.1.7.
JloroBopy, y pa3i HacTaHHsA TepMiHy mnoBepHeHHsS OBepapadTy, B TOMY 4YHCIi JOCTPOKOBO, 3a
HoroBopamu oBepapadTy, YKIQACHHMH Yy CHOci0 NUISXOM TOMaHHS J0 baHKy (akienTyBaHHS)
Krnientom y Toukax mpoaaxy BctaHoBieHoi bankom dopmu 3asBu-/lorosopy npo akuent [Iyomiunoi
MPOIO3UIlii HA BCTAHOBJICHHS JMITy oBepapadTy abo 3assu-lloroBopy Ha ykiamanas [loroBopy
KBO/ HecankiioHoBanoro osepapadty, 3 iHIIMX MigcTaB, nepeabadyeHux aoroBopom, IIpaBuiamu,
IHIIMMH BHYTPIITHIMU HOPMATHBHUMH aKTamMu baHKy, AiI0YMM 3aKOHOJJaBCTBOM Y KpaiHHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH MPOLEHTIB TAa KOMICii.

3.44.4.2.1. Komicii HapaxoBylOTbCs B po3Mipi BcraHoBieHoMY Tapudamu banky, cTaHOM Ha JieHb
HapaxyBaHHs Ta MPOTAroM CTpoKy aii JIimiTy oBepapadTy Ta BKIro4aroThes 10 ckiaxy OMIL
3.44.4.2.2. KinieHT crauye NpolEeHTH 3a KopucTyBaHHs OBepapadToM Ta/abo HecaHkiioHOBaHUM
oBepapadTom HapaxoBaHi baHkOM 3a craBkamu, siki 3a3HaueH1 B Tapudax. Y pasi HacTaHHS TEPMIHY
noBepHeHHs OBepapadTy (3aKiHUEHHS CTPOKY KOPUCTYBAHHS KPEIUTHUMHU KOIITaMHU) BiJIMOBIIHO 10
ymoB JloroBopy, y BHIagkax, KOJU HapaxyBaHHsS NPOICHTIB HE NMPHUIUHAETHCSA, BaHK TpomoBXKye
HapaxyBaHHs ITPOLIEHTIB HA MPOCTPOUYEHY 3a00ProBaHICTh 3a CTaBKOIO, siKa 3a3HadyeHa y Tapudax.
3.44.4.2.3. TlpoueHTHi craBku 3a kopuctyBanHsi OBepapadrom / HecankiionoBanuM oBepapadTom €
¢bikcoBaHUMHU.

344424, Crutlata KOMICii Ta TpOIICHTIB, HapaxOBaHUX 3a KopuctyBaHHs Osepapadrom/
HecankuioHoBaHUM oBeppadTOM MPOTATOM KaJEeHAAPHOTO MicCsIs, 3/iHCHIOEThes y ckiaai OMII y
BaJIIOTI oBepApadTy B TepMiHM, BcTaHOBIIEHI JloroBopoM Ta [IpaBuiamu, a Takox B I€Hb OCTATOYHOTO
MIOBHOT'O MIOBEPHEHHS 0BepApadTy/IOraneHHs: HECAaHKLIOHOBAHOT'O OBepaApadTy.

3.44.4.2.5. B pa3i HecIutaTi KOMiciii, MPOLIEHTIB 3a KopucTyBaHHs OBepapadTom/ HecankiioHOBaHUM
oBepapaTOM B TEpPMiHHM, BCTaHOBIJIEH! BianoBiaHUM JloroBopom, IIpaBunamu ta Tapudamu 6anHky
3a00pPTOBaHICTh BBAKAETHCS MTPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta npoueHTH 3a kopuctyBanHs OsepapadTom/ HecankiiionoBanum oBepapadTom
€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SKAX CTAaHOM Ha JaTy IUIATeXY
OOJIIKOBYEThCSL  BIJNOBiAHA 3a00pProBaHICTh MO KOMICIAIM / TIPOLEHTaM 3a KOPUCTYBaHHS
OBepapadrom/HecankiionoBaHuM oBepapadTOM.

3.44.4.3. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYMHUM
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:

3.44.4.4. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETHCS HACTYIMHUMN
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:

- TpOCTpOYeHi MpoIeHTH 3a HecankiionoBaHuM oBeppadrom
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- TpocTpoueHa 3abopropaHicTh 3a HecankiionoBanuMm oseprpadrom;

- mpocTpodeHi npouentu 3a OBepapadTom;

- TmpocTpodeHa 3a0oproBanicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTu 3a HecaHkiiioHoBaHUM oBepIpapTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBani nporeHTH 3a Oepapadrom, mo BXoauTh A0 ckiaaxy OMII (skuro OMII nepenbaueHo

YMOBaMH IIPOAYKTY);

- BIJCOTOK Bix 3a0oproBaHoCTi 3a oBepapadToMm, mo BXoauTh a0 ckiaaxy OMII (sxmo OMIT

neperdaueHo yMOBaMH MPOAYKTY);

- MPOCTPOYCHI HapaxoBaHi KoMicii 3a 006ciyroByBanHs [loTouyHOTO paxyHKYy;

- HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

- 3a00proBaHICTh 32 HEYCTOWKOIO, o0unciIeHa bankowM;

- CTpOKOBa 3a00PTOBaHICTh (CTPOK CILIATH SIKOT HEe HAcTaB) 3a OBepapadrom.

[Tpu moramenHi cTpokoBoi 3a0oproBanocTi 3a OepapadTom (y ToMmy uuct y ckiani OMII) cnouaTky

MOTAIIAEThCs 3a00ProBaHiCTh, L0 BUHHUKIA Yy pE3yJIbTaTi MPOBEIACHHS OIEpauiid BiAMIHHHUX BiX

omeparliii po3paxyHKy B TOProBO-CEPBICHMX MiJIPUEMCTBAX Ta Mepexki [HTepHeT, moTiM 3a

TOPriBebHUMH OTIepalisiMi (pO3paxyHKH B TOPTOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepeki [HTepHeTi).
Hanexwnicts 3a6oproeanocti [lo3nuanpHuka 10 CTPOKOBOI Ta MPOCTPOUYECHOT BU3HAYAETHCS baHKoM

CaMOCTIHHO Ha MiJicTaBi 1bOro J[OrOoBOpY Ta YHHHOTO 3aKOHOJABCTBA. Y pasi HEAOCTATHOCTI KOIITIB

JUI BUKOHAaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y moBHOMY 00Cs31, CTpPOKOBa 3a00proBaHiCTh

3a oBepApadTOM CIUIAYy€EThCS IMICIs MOTANICHHS BiICOTKA BiJ 3a00proBaHOCTI 3a oBepaApadTOM, IO

Bx0uTh A0 ckiany OMII (skuo OMII nepenbadeHo ymoBamMu MpPOIYKTY).

3.44.45. TlocnigoBHICTH MOTANICHHS ICHYIOUOI 3a00proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4eproBOCTi moramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, sIKI HaIIAIUIA Ha

[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, y 3B’SI3Ky 3 4MM Taki Jii baHky He moTpeOyoTh

JBOCTOPOHHBOTO MOTOKEHHS.

3.44.5. OcoOmmBocti  Hagannsa Osepapadrie B pamkax IIpoaykrie  (mporpam
kpeautyBanHs) banky «Ilnartixkna kapTka «BiaacHuii paxyHok».

3.44.5.1. TIlpouenra craBka 3a IIpogykrom Oanky «BnacHuii paxyHok: CiMm‘s» mpu HaJaHHI
CBiZIONTBA PO HAPOJPKEHHS TUTUHM Ta/ab0 MacmoOpTHOrO JOKyMeHTa y BUDIsAi ID kapTku, mo He
nocsirna 16 pokiB micng odopmieHHs OBepapadTy BCTymae B [0 3 IMEpIIOr0 yuciaa Micsld,
HACTYITHOTO 3a MicslleM HajaHHsS 10 baHky BwWIe3a3HA4eHOrO CBifonTBAa Ta/abo MACHOPTHOTO
nokymenta y Burisaai ID kaprtku. Ilicns fgocsirHeHHS AMTHUHOKO 16-TH piyds NPOLIEHTHA CTaBKa
BCTAHOBIIIOETHCS HA 3araJIbHOMY PiBHI 3 TIEPIIOTO YKCIIa MICSIIS, HACTYITHOTO 32 MICAIIEM JOCSITHEHHS
JUTHHOIO 16-THUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJIIOBaHHA JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoaykToMm «KpenutHa
Kaptka» 3a ininiatusu Kiienra abo banky Ta BiJICyTHOCTI 3a00proBaHocTi 3a oBepapadToM (B. T.U.
npoctpoueHoi) oociyropyBanHs [IK kimienTa BinOyBaeThes BianoBiqHo TapudHoro nakery «BrmacHui
paxyHok IIpemiym» (y Bumazaky, sikuo y Kiienra no ITorouHoro paxyHKy y sIKOCTI OCHOBHOI Oyia
opopmnena tumatikaa kaptka tunmy MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (SKIIO 1HIIUK TEPMiH He mepeadadeHuit BianoBiqaumMu Tapudamu 6aHKYy).

3.44.6. KuienT Mmae npaBo:

3.44.6.1. OrpumyBaru iHpOpMaIIiO NMPO CTaH BUKOHAHHS 3000B’s3aHb 3a JloroBopom y dopmi
BUITUCKH 32 paXyHKaMH, Ha IKUX 0OJIIKOBYEThCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00pTOBaHICTh 332 OBEPAPAPTOM.

3.44.6.3. Ilpununutu air0 Jloropopy, HonepeaIHhO BHKOHABIIM Yy MOBHOMY 00Cs31 CBOi I'pOIIOBI
3000B’a3aHHs 32 JJoroBopoM 1 MUCHMOBO MOBITOMUBIIN baHk Mpo HaMip AOCTPOKOBO MPUITMHUTH 1O

Jorosopy.

3.44.7. Kuaicur 3000B‘a3annii
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3.44.7.1. Buxopucratu OBepapadt Ha 1iJi, 3a3HaueHi y uux [IpaBunax;

3.44.7.2. TloBepuyTtu OBepapadTt y mopsky Ta Ha ymMoBax, BuzHaueHux Jloroopom ta [IpaBunamu;
3.44.7.3. CnnaTuTu OpOLEHTH Ta KOMIcCii 3a kopucTyBanHs: OBepapadToM y IOPsIKY Ta HA YMOBax,
Bu3HaueHux /lorosopom Ta [IpaBunamu;

3.44.7.4. Cnnatutu banky HeycToiiKy 3rigHO JloroBopy 3a HEBHKOHAHHS Ta/a00 HEHAJEKHE
BUKOHAaHH$ 3000B'A3aHb 3a JJoroBopom;

3.44.7.5. B tepminu, BuzHaueHi JloroBopom, IlpaBumamu Ta Tapudamu (mounmHarouu BiJ JaTH
ykaaneHHs JJoroBopy), BHOcUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiii BiAIIOBITHO YMOB
Horoopy, [IpaBun Ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsarom 30 kajgeHZapHHX IHIB 3 JaTH OTPUMaHHS BUMOTH baHKky,
HajaBaTH baHKy nocToBipHY iH(opMmamnio, HeoOXinaHy Uit ouiHkd (piHaHcoBoro crany Kirienra:
MMOJATKOBY 3BITHICTh, JOBIAKW (BHUITMCKH) MO paxyHKaxX, BIAKPUTHUX B IHIIUX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIIyrOBYBaHHS KpEAMTIB B IHIIMX OaHKaxX, JOBIAKH IMPO JOXOAM Ta iHIII
JOKYMEHTH, SIKI TMIATBEP/KYIOTh HasABHICTH MOCTiiHOTO noxoxy y KimieHta Ta wieHiB #Horo ciM’i 3a
OCTaHHIW 3BITHHM KBapTal, a TAKOXK JOJATKOBO 32 MOTHBOBAaHHM 3alUTOM baHKy - iHIII MaTepiaiw,
HeoOXiaH1 s oiiHKU (hiHaHCOBOro cTany KiieHTa;

3.44.7.7. He mi3Hine OCTaHHROTO POOOYOTO THS MOBINOMIATA BaHK Mpo 3BUTBHEHHS 3 TOTOYHOTO
Micsaug poOOTH, 3MiHY Ha3BM MIANPHUEMCTBA Ta 3aiiMaHOi MOcaiy, 3a3HaYeHUX Yy 3asBi-
Horoopi/JloroBopi.

3.44.7.8. camocrTiifHO o3HailoMUTHUCS 3 iH(OPMAII€IO IS TPUNAHATTS YCBIIOMIIEHOTO PILIEHHS MPO
ykinaganas JloroBopy Ha BctaHOBJIeHHs JimiTy oBepapadry/Jorosopy KBO nuisixom o3HaifomiieHHS 3
Takoro iHdopmarliero Ha odiriiiHoMy BeO-caiiTi banky nmpo HasgsBHI Ta MOKJIUBI CXEMU KPEAUTYBAHHS;
3.44.79. Hamarn banky minTBep/pKeHHS HpO O3HAHOMIJICHHS 3 iH(oOpMari€ero, HEOOXiTHOIO s
MOPIBHSIHHS PI3HUX NPONO3ulliii baHKy 3 MeTOH NPUUHATTS HUM OOIPYHTOBAHOTO PIIIEHHS MPO
yKJIageHHs BiamoBigHoro JloroBopy, y mmcbMoOBii ¢opmi (y mamepoBoMy BHIIIAAI abo B
CJIEKTPOHHOMY BUTJISIAI 3 HAKJIAJICHHSIM EJIEKTPOHHHMX MiANHCIB, Yy TMOPSAKY, BHU3HAYCHOMY
3akoHOMaBCcTBOM Ta numu [lpaBunammu). Kimient no ykmagansas loroBopy Ha BCTaHOBIIGHHS JIIMITY
oBepapadTy Hagae baHKy miATBEpPKEHHS PO 03HAMOMIIEHHS 3 OCHOBHUMHU YMOBAaMHU KpPeIUTYBaHHS 3
ypaxyBaHHSM BJAaCHUX NoOaxaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILO) LUISIXOM IIJIUCAHHS
[Tacmopty o6paHoro nNpoaykTy Ha marmepi abo B €JIeKTPOHHOMY BUTIJISAL 3 HAKJIaJICHHIM €JeKTPOHHUX
MIJMKCIB 32 Jonomororo cuctemu OunaitH-0aHk. [Ipu nbomy KimieHT po3ymie Ta MOTOKYETHCA, 110
yMmoBU JloroBopy BCTaHOBIIEHHS JdiMiTy oBepapadty /doroBopy KBO MoXyTb BiApi3HATHCS BifJ
iH(popMmallii, HaBeIeHOI Yy TaKOMy HacrhopTi, Ta OyQyTh 3ajexaTH BiJ MpoBeaeHoi baHKOM OIiHKU
KpenuTocpomoxHocTi KitieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJlaHOi HUM 1H(opmallii npo MaifHOBHH Ta
CIMEWHHUI CTaH, pO3MIp JI0XO/IIB TOIIIO.

3.44.8. Bank 30008 ‘s13annii

3.44.8.1. HamaBatu Kiienty iHpopMaliifiHO-KOHCYIbTallIiHE OOCIYroByBaHHS 3  IHTaHb
KOpUCTyBaHHS oBepapadTom, BuKoHaHHs yMOB JloroBopiB Ta mux [IpaBui;

3.448.2. Ha Bumory Kiienta, no 10-ro umucna Micsis, HACTYIHOTO 3a MicsIeM, 3a KUK
(dbopMyeTbcs BUIMCKA, ajie HE YacTillleé OJHOTIO pa3y Ha Micslp, 0€30IIaTHO MOBILAOMIISATH HOMY
iHpOpMallilo PO MOTOYHUHN PO3Mip HOro 3a00pProBaHOCTI, pO3MIp CyMH KpenuTy, MoBepHyToi baHky,
HagaBaTH BHUMHCKY 3 [loTouHOro paxyHkKy (paxyHKiB), y sKii 3a3HaudaroTbcsa: craH [lorounoro
paxyHKy Ha IEeBHY JaTy, 000poT komTiB Ha [ToTouHOMY paxyHKy 3a mepiof 4acy, 3a sSIKuil 3pobieHa
Bumnucka 3 [loTouHoro paxyHky (3 OmMcOM IpoOBeIeHUX omepailiii), 6amanc [lorouHoro paxyHky Ha
MOYaToK Mepiony, 3a KU 3pobiieHa BUMHUCKA, O6amaHc IloToyHOro paxyHKy Ha KiHElb Nepiofy, 3a
SIKAW 3po0JieHa BUITHMCKA, AATH 1 CyMU 31MCHEHHs orepallii 3a paxyHkoMm KirieHTa, 3acTocoBaHa 110
npoBeeHux KiieHToM omepaiiii MpoOLIEHTHA CTaBKa, OyAb-AKi 1HIII IJIaTeXi, 3aCTOCOBaHI J0
npoBeneHux Kiientom onepartiit 3a [lorounnM paxyHKoM;

3.44.8.3. Tlpwuiinaru Bix Kiienta Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neunTtn 00k omepamii Kimienra BimmoBigHo 10 ymoB JloroBopy, mux IIpasui, 3
ypaxyBaHHSM OOMEXeHb, 1110 BCTaHOBJIEHI bankom a6o ymoBamu BinnosinHoi IlnaTixHoi cucremu Ta
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BUMOT'aMHU YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienra 6e3orutatHo Hamatu Kiienty komiro npoekty goroBopy KBO abo
JloroBopy mHpo BCTaHOBIEHHS JiMmiTy oBepapadty, IlpaBuia y mamepoBomy a0 €IEKTPOHHOMY
BUIIISL (32 BUOOpOM crioxkuBaya). L{e monoskeHHs He 3aCTOCOBYETHCS, SIKIIO baHk Ha MOMEHT BUMOTH
Ma€ TMiJCTaBH HE MPOJOBXKYBAaTH a00 He Oakae MPOJOBXKYBATH INPOLEC YKIAIACHHS JOTOBOPY IPO
BCTAHOBJICHHS JIIMITY OBepIpadTy i3 CIIOKHBAYEM;

3.44.8.6. 3a OaxaHHAM CHOXKMBaya HAJATH MACIOPT CHOKUBYOTO KPEAUTY Ha HAJICKHOMY
CIOXKMBAYy €JIIEKTPOHHOMY HOCii iH(popmarlii abo eJeKTpOHHOI TIOMITOK, BKa3aHOK 3asBi-
HoroBopi/Ankeri-3asBi,

3.44.8.7. [lo yknanenns /loroBopy Ha BcTaHOBIIeHHs JiiMiTy oBepapadty/Jorosopy KbO Ha Bumory
CMOXHMBaya Ha/laTH HOMY MOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OLIHUTH, YH AJalTOBAHO
JIOTOBIp 110 Horo nmoTped Ta (HiHAHCOBOTO CTaHy, 30KpeMa IIJITXOM Po3'siCHEHHs 1H(OopMaIlii, ICTOTHUX
XapaKTePUCTHK 3aIIPONOHOBAHMX IMOCIYT Ta HACIHIJIKIB JJIS CIIOKMBAyYa, 30KpeMa y pas3i HeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JJOTOBOPOM.

3.44.9. Bank mae npaBo

3.449.1. TlepeBipsiTn y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(opmamii, HagaHoi KiienToM mms
ollepkaHHs oBepapadTy, Ta iHpopmailii, sika HagaeTbes Kimientom min yac aii JloroBopy, aHanizyBatu
¢inancoBuii ctan Kiienra. J{omibHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKM BH3HAYAIOTHCS baHKOM
Ha BJIacHUU po3cya Ta 3 KilieHToM He MOroIKyroThCs.

3.44.9.2. Bwumaratu Big Kiienra mocrpokoBoro nosepaenHs Opepapadty 3rimHo ymMoB JloroBopy Ta
nux [IpaBum;

3.44.9.3. Buwmaratu Big KitieHTa crutaté HeyCTOWKH 3ri1HO yMOB [loroBopy Ta IlpaBwui;

3.44.9.4. B Oyap-axuil yac iHILIIOBATH 3MiHY PO3MIpy JIIMITY OoBepApadTy B MexaX MaKCHMaJIbHOTO
TiMiTy oBepapadTy B MOPsAKY, iependoaueHomy JloroBopom Ta [IpaBuiamu, a Takox BiIMOBHTHCH BiJl
HaganHs Osepapadty (BcTaHOBUTH HyNIboBUM JTIMIT OBepapadty) 6e3 mosiCHEHHs TPUYHH;

3.449.5. PoskpuBatu iHpopmamito mpo KiieHta Ta #Oro KpeauTHy iCTOpif0 B MeXaxX I03BOIY,
HasaHoro Kiienrom 3rigHo ymos Jlorosopy Ta IIpaBui.

3.45.  Ocob6uuBocti o0cayropyBanHs IloTounux paxyHkiB, BiiKpuTux B pamkax Jlorosopy
00c/IyroByBaHHSI 3apIVIaTHOIO NMPOEKTY.

3.45.1. bank B mopsaky Ta Ha TMIACTaBl JOKYMEHTIB, mepeadadyeHHX 3aKOHOJABCTBOM,
BIJIMOBIAHO /10 yMOB JloroBopy OOCIYroByBaHHsSI 3apILIaTHOTO IPOEKTYy, 3a 3asBoro Opranizamii /
Kinienra (mpu 6e3nocepennboMy 3BepHeHi Kiienta 1o banky) BinkpuBae Ilorounuil paxyHok Ha iM’s
KitienTa s 3a1iicHeHHs 0€3roTiBKOBOIO 3apaxyBaHHS Ha HbOT'O 3apOOITHOI MJIaTH Ta 1HIIMX BUILIAT
(mami — Buruiath), Bunyckae Ta Hagae Kmienty IIK Ta IIIH-xoHBepT no Hei, a Takox 3abe3mneuye
MO>KJIUBICTh 3/1MCHEHHsSI po3paxyHKiB 3a OmnepauisMu, npoBeeHMMH 3 BukopuctanHsM IIK, Ha
yMoOBax BiJnoBigHoro Jlorosopy.

VY upomy pasi [loroununii paxyHok Ta [IK KnienTa HaOyBatoTh cTaTyc 3apIUIaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu no onepauisx 3 MIATHKHUMH KapTKaMM IS 3apIJIaTHOTO MTPOEKTY.

3.45.2. [ToTouH1 paxyHKH JUIsl 3apaxyBaHHS Ta BUILIATH BUKIIIOYHO 3apOOITHOI IUIATH Ta 1HIIUX
BUIUIAT BiAKPUBAIOTHCS BUKIIIOYHO y TPUBHI.
3.45.3. 3apaxyBaHHS BHUIUIAT 3JA1MCHIOIOTHCS Ha MiACTaBl oTpuMaHux Bl Opranizamii

BIIOMOCTEHl Ha 3apaxyBaHHS KOIITIB Ha yMoOBaX, BU3HaueHUX Yy JloroBopi 00cCIyroByBaHHS
3apIUIaTHOTO TPOEKTY .

3.45.4. ITepeodopmnenns IIK 3milicHIoeThCS Ha MiACTaBi BiMMOBiAHOI AHKeTH-3asBU KitieHTa
a6o 3asBu Big Opranxizaiiii, y pa3i nepeodopmienns 3apmiatHoi [1K BHacTiok 3aKiHYEHHS CTPOKY il
takoi [1K. 3asBa moBuHHa nmogaBatrcst Oprasizailiero 3a oJuH MICSIb 10 3aKiHueHHs TepMminy il [1K.

3.45.5. VY Bunanky 3BimbHeHHs KiienTa 3 Opranizaiii Ta/abo y Bunaaxky posipBanus [{orosopy
po 00CIIyrOBYBaHHS 3apIlJIaTHOTO MPOEKTY Ta/abo OTpUMAaHHs MOBiToMIIeHHS Bix Opranizarii, o Ha
saprmiatHy [IK Kiienta npunuHsSe€Tbesi HaAXOpKeHHS BUILIAT 3a JoroBopoM 00CIyroByBaHHS
3aprutaTHoOro mpoekTy, [lotounuit paxyHok ta [IK BTpadaroTh cTaTyc 3apiiiaTHHX Ta iX MOJAajbIie

49



00CIIyroByBaHHSI MPOBOAMTHCS 3rinmHO 3 Tapupuum mnakerom «Bmacuuili paxynok IIpemiym» (y
BUNajAKy, skmo y Kmieara mo [loTouyHoro paxyHKy y sIKOCTI OCHOBHOi Oyiia odopmileHa IIaTikHa
kaptka tumy MC World), a B ycix iHmmx Bumajkax 3rizHo 3 Tapuduum nmakerom «3pydHO 3HIMATH
JUIsl KapTOK BiamoBimHoro tumy (skmo y Kiienta mo IToToyHOro paxyHKy y SIKOCTI OCHOBHOI Oyia
odopmIleHa TUIaThKHA KapTKa 3 03HaKow «Bnacuuii Paxynok», «®opa Cluby abo kapTka Tumy, mo He
nependavenuii TII «3pydHo 3HIMATH», O0OCIYrOoBYyBaHHS MPOBOAMTHCS 3TiTHO TapudiB I KapTOK
tuny Debit MC Standard / Debit Visa Classic TII «3pyuno 3HiMaTH»). 3MiHa TapudiB BigOyBaeThCs
HE paHimie HiK 4yepe3 5-Tb OaHKIBCHKUX JHIB (SKIIO IHIIWNA TEPMiH HE TMepen0adeHuil BiAMOBIIHIM
JloroBopoM 00CITYrOBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpHUMaHHs bBaHKOM MOBiJOMJICHHS
Bix Opranizanii /Kimienta abo tpetix ocid nuwisxom, nepeadadyeHuM BianoBigHuM JloroBopom ta / abo
uumu [IpaBunamu.

3.45.6. VY Bunajaxy BicyTHOCTI onepaiiit o [Totounomy paxynky KitieHTa Ha IpoTs31 OCTaHHIX
3 micsauiB Ta/abo axmo Tepmil Aii ycix [1K no IlorouHoro paxyHky 3akiH4MBcs Oinblie K 3 MicsI 3
nati aHymoBaHHs octaHHbol [IK, bank mae mpaBo BimMmiHWTH 3apmiiatHuii ctaryc lloTouHoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 TapupHuM nmakeTom
«3pyuHo 3HiMaTH» abo TapudpHum mnaketrom «BnacHuii paxyHok IIpemiym» 3riJHO YMOB HYHKTY
3.45.5.

3.45.7. [ToTouHi paxyHKH JUIsl 3apaXxyBaHHS Ta BUIUIATH BUKIIIOUHO 3apOOITHOI MJIATH Ta 1HIIUX
BUIUIAT BiAKPUBAIOTHCS BUKIIIOYHO y TPUBHI Ta OOCIYrOBYIOTHCS 32 «1€OETHOIO CXEMOIOY.
3.45.8. Jna Biakputta [loTouHOro paxyHKY /Uid 3apaxyBaHHS Ta BUIUIATHA BHKJIIOYHO 3apOOITHOL

aT Ta iHmmx BumwiaT, Kniedt y 3asBi-J{oroBopi/AHKeTI-3asBU HA BIAKPHUTTS MOTOYHOTO PaXyHKY 3
BUJIAUCI0 E€JEKTPOHHOTO IUIATKHOTO 3aco0y (MIaTiKHOI KapTKu) y psaaky «Mera 1 xapakrep
MalOyTHIX IUTOBHX BIIHOCHH 3 OaHKOM» abo0 y 3asBi Ha BIAKPUTTS paxyHKY B psaky «JlomaTtkoBa
iH(popMalLlis», Y T.4. HUIIXOM MPOCTABISAHHA rpadiuHoro mosHaueHHs («+»/ «V») Ha NEBHUX MICISIX
3a3Havae, Mo PaXyHOK BIAKPUBAETHCS JUIsl 0OCITyrOBYBaHHS HAIXOKEHb 3apO0ITHOT IJIATH.

3.45.9. He no3Bonserscs mepekadyBatu Ha lloTouHuii paxyHOK, BIOKPUTHIA BUKIIOYHO JIJIst
3apaxyBaHHs Ta BUTUIATH 3apO0ITHO TUIATH Ta 1HIIUX BUIUIAT OY/b-SKHAX IHIIMX KOIITIB.

3.46. Ocob6uBocti ob0cayropyBanHsi IloTrouHnx paxyHkiB, BigkpuTux B pamkax Jlorosopy
0aHKIiBCbKOI0 PaXyHKY Ha 00CJIYyrOBYBAHHS KOPNOPATHBHUX IIATI’KHHX KapTOK
3.46.1.baHK B MOPSIKY Ta HA MiJCTaBi JOKyMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hajae [lepxkaremto KIIK xopnopartuBny miarixHy kaprky ta ITIH-koHBepT mo Hei, a
TakoX 3a0e3leyye  MOXIIMBICTb 3[IMCHEHHS pO3paxyHKIB 3a ONepalisiMd, HOPOBEICHUMH 3
BukopuctanHaM KIIK, Ha ymoBax ykinaneHoro JloroBopy 0aHKIBCHKOTO paxyHKY Ha 0OCITyrOBYBaHHS
KIIK.
3.46.2. 1P moxe OyTH MyJIbTHBAJIIOTHUM, B LbOMY BHIIQJKy OJUH PAXyHOK BIJKPHBAETHCS Yy
HanioHanbHUM BamoTi. Jlo [IP B HamioHanbHIN BamoTi 3a 3adBor0 BiacHuka [IP moxe Oytu
BIKPUTUH TUTBKU OJJMH PAXyHOK B 1HO3E€MHIH BaJIOTI.

TP oOciyroByeThCs 3a «1€0ETOBOKO CXEMOIO» a00 3a «1e0ETOBO-KPEAUTHOKO» CXEMOIO.

3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY IMOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYIHUX
00MEeKeHb, YCTAaHOBIICHIX YAHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komru 3 I1P He MoxyTh OyTu BukopucTaHi 3a gonomoroto KIIK mis onepxanus 3apo6iTHOT
IJ1aTH, 1HIIMX BHIUIAT COIIAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTrOBEIbHUMU
JIOTOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3€MHHX 1HBECTHULIN B YKpaiHy Ta i1HBECTULIH pe3n/IeHTIB
3a 11 Mexi.

3.46.3.2.Komuru 3 [1P B iHO3eMHiil BayitoTi MOKYTh OyTH BUKOpuUCTaHi 3a jonomoroto KIIK BukirouHo
IS

-0ZIep>KaHHS TOTIBKH 3a MEXaMu YKpaiHU JUIsl OTUIaTH BUTPAT Ha BiAPSHKEHHS;

-3/I1IICHEHHSI pO3paxyHKiB y O€3roTiBKOBIM (opMi 3a MexaMHu YKpaiHu, sIKl MOB'SI3aH1 3 BUTpaTaMu Ha
BIJIPA/DKEHHSI Ta BUTpAaTaMM IPEICTaBHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTallifHuX
BUTpAT, TMOB'SI3aHUX 3 YTPUMaHHIM Ta TNepeOyBaHHSIM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
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3aco0iB 3a MexamH YKpaiHu, BiANnoBigHO 10 yMOB Konekcy TOproBensHOro MoOperiaBcTBa YKpainu,
[ToBiTpsiHOTO KOAEKCY YKpainu, KoHBeHIi mpo MDKHAapOJHY UMBUIBHY aBiamito, MixHapoaHOT
KOHBEHIIIT PO TOPOKHIH pyX.
3.46.4. KoHTpoJIb 32 pyXOM 1 IIUIbOBUM BUKOpPUCTaHHsAM KomTiB 3a 1P, Binkputum B pamkax Jloropopy
0aHKIBCBKOTO paxyHKy Ha obOcimyroByBanHs KIIK, 3iHCHIOETBCST BacHUKOM [IP-cy6’exTom
rOCIO/IapIOBaHHS.
3.46.5. Ilpwu 3miHi criucky noBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0co0H,
ska Oyma epxxarenem KIIK, Bnacauk I1P 3000B’s13aHuii poTarom 3-Xx OaHKIBCHKHMX JHIB HaJaTH 0
banky noxymenTtHn, HeoOximHi ans odopmienns ta Bumaui KIIK ixmiii mosipeniii ocobi (B T.u.
iH(dopMarIlito mpo 3BUIBHEHHS JTOBIPEHOT 0COOM, MUCHhbMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYITFOBAHHS
KIIK) ta moBepuyrn KIIK, mo Bumana noBipeHiii 0cobi, 1o 3MiHIOEThCS, 10 baHKy, a y BHMajKy,
koiu KIIK nemosxnuBo nepenatu y bank, HampaBuTH nucbMoBe noBiomiieHHs y bank npo ii BTpary.
3.46.6.Binacuuk I1P- cy0’ekt rocnonmaproBanHsi (oopuawdHa ocoba, ¢izudyHa ocoba-ImianpueMeIsb),3
akuM  ykiajneHo Jloroeip OaHkiBChKOro paxyHky Ha oOciayroByBanHs KIIK,  Hece mnoBHy
BIJIMOBIJANIbHICTE 32 BUKOHAHHS YMOB JloroBopy 0aHKiBCHKOTO paxyHKY Ha oOciyroByBanHs KIIK Ta
uux [IpaBui, a Takox 3a Bci oneparii 3 KIIK, mo 6ynu 3iiicHeH1 10 MOMEHTY 3aKiHYeHHS TepMIHY il
HoroBopy (abo #oro posipBanns) ta noBepHeHHs KIIK banky, Ta mo 3akiH4yeHHi 45 1MHIB 3 IHS
3akiH4eHHs Tepminy aii [loroBopy OaHkiBcbkoro paxyHkKy Ha obcmyroByBanHs KIIK a6o iioro
po3ipBaHHS.

Bnacuuk [1P-cy6’exT rociofgaproBanss (ropuanyHa ocoba, ¢izuyHa ocoda migmpueMersp), 3
AKUM yKi1aneHo Jloroip 6aHkiBChKoro paxyHky Ha obOciyroByBanHs KIIK, 30008 si3anuii noBepHYTH
KIIK no banky, SKIIO y HbOTO 3 SBHJIUCh CYMHIBH IIOJIO CBOiX MOXJIMBOCTEHl BHKOHYBAaTH yMOBU
JloroBopy OankiBcbkoro paxyHky Ha oOciyroByBanHsi KIIK. Bmacauk [1P-cy0’ekT rocromaproBaHHS
(ropunuynHa ocoba, ¢izuuHa ocoda-MiAIpHEMElb),3 KM YKIaaeHo JloroBip GaHKIBCHKOTO paxyHKY
Ha obciyroByBanHs KIIK, BimmkomoBye Bci 30MTKH, SKMX 3a3Ha€ baHk 3 1oro BuHU, a00 3 BHUHU
YIIOBHOBaXXEHOI HUM J1I0BipeHOi ocoOu-nepkarens KIIK.

3.47 I1ocayra Mobi&Card

3.47.1.B paszi skmo Kiient Oaxae ckopucrtatuch mociuyroro Mobi&Card, BiH momae mo banky
HAJIEKHUM YHHOM Oo(opMIIeHy AHKETY-3asBY Ha MiKIOYEeHHs 10 nocayru Mobi&Card/obupae Taky
nociyry B 3asBi-ZloroBopi 3a okpemoro nociayroto banky. I[locayra Mobi&Card HagaeThest nuisixom
BIANpPaBKU 1H(GOpMAaLIHHUX TMOBIAOMIIEHP Ha MOOUIBHHUN TenedoH, MiAKIYEHUH 10 OyIb-sSKOTro
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B 53Ky, a TAKOXK 1HO3EMHHX MOOUTHPHUX OMEPaTOpiB.
3.47.2.ITocnyra Mobi&Card minkmouaetsest 10 IIK, Homep sikoi Bkaszyerbcss Kiientom B 3asBi-
JloroBopi /B AHKeTi-3asB1 Ha MIAKIOYEHHs 10 nocayru Mobi&Card a6o Bkazanuii KmientoM mpu
3BepHeHHI 0 KOHTaKT — eHTpy.

3.47.3.ITocnyra Mobi&Card nepenbauae HaaHHs HACTYITHUX TOBIJOMJICHb:

- TIOBIJOMJIEHHS IIPO YCHilIHE MigKIIoueHHs nocayru Mobi&Card,

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJIEHHS MPO YCIIIIHO 3aBEPILEHY OINepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, IUNIATDKHOMY TepMiHalll, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs1 [loTouHOro paxyHky, 3aiiicHeny 3a gomomororo IIK, mo skoi miakirodeHa mociyra
Mobi&Card,

- TIOTMEePEPKEeHH Mo 3aKiHdeHHs cTpoky il [1K — moBigoMieHHs HacuIaeThes 3a 14 nHIB Ta B ACHB
3akiHueHHs ctpoky aii [1IK, o sikoi migkmouena nmociayra Mobi&Card;

- ToBiAOMJIEHHS mpo 3MiHy Oanancy [loToyHOro paxyHKy — MOBIIOMJIEHHS NpO IOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KowmTiB 3 [ToTouHoro paxyHky 6e3 Bukopucranus I1K;

- TMOBIIOMJICHHS MPO 3aKiHYeHHs TepMiHy aii mocayru Mobi&Card.

3.47.4.0nununero nociyru "Mobi&Card" BBakaerbcs HamanHs bankom KilieHTy mnoBigomieHs,
3a3HaueHuX B M. 3.47.3 nwmx Ilpasmn, 3a oxniero IIK KirieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsb.

3.47.5.Tekct moBiTOMIICHHS BKJIFOYA€E B cede, 30Kpema:

- Homep I1K — 3a3naveni nepuri 4 ta octansi 4 uugpu Homepa I1K;
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- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPTiBEJILHO-CEPBICHOT TOUKH, aipecy OaHKOMaTa

- CcyMa omeparlii;

- 0ajaHC — cyma IpOIIOBHX KOINTIB Ha PaxyHKy miciisi BUKOHAHHS Orepartii.

3.47.6.B po3yminni 1mux IlpaBwi moBigomieHHs, HampaBiieHi bankoM 3a HomMepamu MOOUTIBHHUX
TenedoHiB, sIKi 3a3Ha4CHI B AHKETI-3asB1 Ha MAKIIOYeHHS 10 nmocayrd Mobi&Card/3asgi-/lorosopi, €
HAJIC)KHUM BIIPABICHHSAM MOBigoMieHb KimieHTy.

3.47.7.CTpokH JOCTaBKH IOBIJIOMJICHBb IPO oOrepalii i MoBiOMJICHb Mpo 3aiduiiok Ha [loTounomy
paxyHKy 3ajJexaTh BiJl MOXKIMBOCTEH oOIepaTopiB MOOULIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepauii no ITorounoMy paxyHKy a0o BiANpaBKM 3alUTy Mpo 3aiUIIOK Ha [loTouHOMY paxyHKYy.
[ToBimomnenust ¢opmyroTbess bankoM s BignmpaBKu Tichs 3AiCHeHHA omepauii abo micis
orpumManHs Bij KiienTa 3anmuty npo O6ajlaHc paxyHKY (3aJIUIIOK Ha PaxXyHKY).

3.47.8.KimieHT CcaMOCTIHIHO KOHTPOJIIOE SIKICTh oTpuMaHoi 3a gomomoror [locayru Mobi&Card
iHdopmariii, Ta y BHUIAIKy HE3aJ0BOJICHHS SKICTEO abo HeoTpuManHs iHdopmarii, KiieHt
3000B‘s13aHMi MOBiNOMUTH baHk 3a TenedpoHom KOHTakT-IIEHTPY, Ta CaMOCTIMHO 3MIHCHUTH HOBY
cripoby orpumanus mociayru Mobi&Card abo BigMOBHTHCS Bij HEi.

3.47.9.11pu HeoTpuMaHHi iH(GOPMAIIITHOTO TOBITOMIICHHS BiJ BaHKy Ipo MiAKIIIOYEHHS 10 TOCITYTH
Mobi&Card mporsrom 2-x pobounx AHIB 3 Aatd oQopMmieHHA mociyru, KiieHT 3000B’s3aHuii
3BepHYTHCh /10 banky 3a tenedpoHoM KOHTaKTHOTO LEHTPY [UIsl BUSIBICHHS Ta YCYHEHHS NPHYUH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘SI3y€ThCS CAMOCTIHHO BIAIMOBIIATH 3a TPAIE3JaTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KiIieHTOM mocnyru BiIMOBIAHO O YMOB AHKETY-3asB1 Ha MIAKIIOUYEHHS 10
nocnyru  Mobi&Card/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIUIAYyBaTH MOCIYTH OIEpaTOpiB
MOOLITEHOTO 3B*SI3KY.

3.47.11. Knient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIIOBAaTH KOJO 0Ci0, SIKi MaloTh JIOCTYIl JO
MOOUIBHOTO Tene(OoHy, a TAKOK MOPSIOK Ta NIISXU BUKOPUCTaHHS OTPUMAHO] 3a JJOITOMOT'010 TOCIIYTH
Mobi&Card indopmarii.

3.47.12.0mnara nocinyr Mobi&Card 3aiticHioeTscst Kimientom 3rinno 3 Tapudamu banky, mo aitoTh
Ha jarty orutatu nociayru Mobi&Card.

3.47.13.Y Bumnajky BiacyTHOCTI onepaniii 3a [lotounum paxynkom KiieHTa, KolITH, NepepaxoBaHi 3a
nocinyru Mobi&Card, KiieHTy He moBepTatoThes.

3.47.14 bauk Hamae Kmienty mocinyry Mobi&Card 3 nHa monanHsi KiieHToM AHKeTH-3asBH Ha
MiAKIoYeHHss 10 nocayru Mobi&Card/ oOpanHs mociayru B 3asiBi-ZloroBopi 10 AHS OTPUMAaHHS
BimMoBU KitieHTa Big mMocnyrd 3a BIAMOBiIIHOK 3asBOr0, BcTaHoBIeHOI bankoMm ¢opmu, abo 1o
npuiHATTS baHkoM pimeHHs npo BiAMOBY BiJ HajgaHHsA nociayr Mobi&Card Kiienty B mopsiaky
nepeabayeHomy B nux [IpaBunax, abo 10 AHS 3aKiHUEHHS CTPOKY HajaHHs nociyru Mobi&Card.
3.47.15.KiienT Mae mpaBo B Oynab-sSKAH Yac BIAMOBUTHCS BiJ oTpuMaHHs mociyrn Mobi&Card 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 0e3 JMOMATKOBHX IMUCHMOBHUX ITOBIJOMJICHh MA€ IMPABO TPUIMHUTH HAJAHHS ITOCITYT
Mobi&Card y Bumaaky nopymienHss Kimientom ymoB 1mx IlpaBun Tta/abo 'y pasi
posipBanHs/mpunuHeHHs Aii JloroBopy 3a npoaykrom banky. Ilpu npomy baHk B 1eHb BIIMOBH Bif
nociayru Haacuiae Kiienty indopmariiiine moBioMyieHHs Mpo 3akiHueHHs Aii nociayru Mobi&Card.
VY pas3i BiIMOBHM BiJl HaJaHHS TOCIAYrH y 3B‘s3Ky 3 mnopymeHHs Kiientom ymoB JloroBopy ab6o
po3ipBaHHAM/IpUNMHEHHAM i1 [loroBopy O0yab-akoro i3 CTOpiH, IPOIIOBI KOUITH, 110 OyJIU CIUIayeHi
3a nociyry Mobi&Card, KiienTy He moBepTatoThCs.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTH OTpUMaHHs Mociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘aBuTHCA B baHk Ta 3amoBHUTH HOBY AHKETY-3asBY Ha HMiAKIIOYeHHS 10 rocayru Mobi&Card..
3.47.18.bank He Hece BIAMOBITAIBHOCTI Ta HE HAJa€ TapaHTii HAJIEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3as1BU/3asBU-/{0roBopy Ha MiIKIIOYEHHS /10 MOCIYyTH
Mobi&Card Ta nux IIpaBun 3a JomoMoror mociayr iH(GOpMalifHUX MOBIJTOMJIEHb, a TAaKOX He
BI/IMOBI1a€ 3a 30epekeHHs KOoHDiAeHIiHOoCTI iHpopMalii o [loTouyHOMY paxyHKY, 110 EPeaaAEThCS 3
BUKOPHUCTaHHAM 3a3HAau4eHUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIJAIBHOCTI 3a
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HeoTpuMaHHsl KITiEHTOM MOBiIOMIIEHbB, 110 HAJICHWIAIOThCsl bankom min wac HamanHs KiieHTy mociayr
Mobi&Card BianoBigHO 10 AHKETH-3as1BH/3asBU-/l0rOBOPY Ha MIAKIIOYEHHS A0 mociayru Mobi&Card
ta mux [IpaBun, Ta/abo HECaHKI[IOHOBAaHE po3rojomeHHs iHpopMarlii o [lorouHOoMy paxyHKy, IO
MICTHTBCS B €JISKTPOHHHX TOBIIOMIICHHSX baHKy, y TaKuX BHIIaJIKaXx:

- He3aJexHi BiI baHky Hempane3naTHICTh, MOMIKOKCHHs, 3001 ab0 IHIN HEMONIKH B POOOTI
30BHIIIHIX CHCTeM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
mocayr Mobi&Card, y tomy uymcai BHacmigok Hecmiath KimenTtom mocinyr IHTepHeT, mociayr
MOOUTBHUX OTEpPaTOpiB;

- Btpara KilieHTOM MO>XJIMBOCTI KOPUCTYBAaHHS MOOUTHHUM TeIe(OHOM (HE3aJIeKHO Bij MPUUKH);

- BTpata Kiienrom MobinsHOTO Tenedony abo oro nepenava Kiienrom Tperiit 0co0i;

- IHIII BHMAJKH HEMOXKJIMBOCTI BinmnpasieHHs bankom Ta/a6o otpumanHs KilieHTOM eleKTpOHHUX
MOBIIOMJICHh ~ KaHaJlaMH  3B‘SI3Ky, BH3HAUCHMMHM  AHKETOIO-3a51B00/3asBoro-/loroBopom  Ha
MiIKIIF0YeHHS 10 tociyr Mobi&Card He 3 BuHu banky.

3.47.19.KinieHT MOTO/DKY€EThCS, IO €IUHUM JI0Ka30M HajekHoro HanaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BiANOBiJIHI CTPOKH) € BIAMOBIIHI €IEKTPOHHI 3aIUCH B €IEKTPOHHIN
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIITOBIAHO 10 YMOB AHKETH-3as1BU
Ha migkmodeHHs a0 nocnyrd Mobi&Card ta nmx [IpaBun. 3a3HadeHi MOBiIOMIICGHHS BBa)KalOThCA
TaKMMH, IO MUIAraloTh ormiari 3riqHo 3 Tapudamum banky, He3anexxHo Bix (akTy Ta dyacy ix
orpumanHs KimienTom.

3.47.20.KitieHT NOBUHEH MOBiIOMIIATH BaHK 1po BCi 0OCTaBUHM, IO MOKYTh BIUTMHYTH Ha CBOEYACHE
Ta sikicHe HaganHs bankom mociayr Mobi&Card.

3.48.IMocayra «Hakonuiaka»

3.48.1.AxtuBanis nociayru «Hakomwikay 3maidcHIOETBCS KITIEHTOM BHUKIIOYHO Yepe3 CHUCTEMY
Omnnaitn-6aHk U1t Oyab-skoro aktuBHoro Ilorounoro paxynky 3 BuxkopucranusMm IIK Kimienra. lo
onuoro [lorounoro paxynky KiieHTa Moke OyTH akTHBOBAHO JieKiibka «Hakomuinok». MakcumaibHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonuika» y oqHoro Kmienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCITYTor0 BKa3ylOThCS y Tapu(pHUX MaKeTax 10 KapTKoBuX [IpoaykTiB OaHKY.
3.48.3.Knient moxe nonoBHioBatu PaxyHok «Haxonuikay 3 Oyab-skoro cBoro IloToyHoro paxyHky,
no sikoro icHye aktuBHa IIK, sxmo us MoxnuBicTe nepeabaudena Tapuduum naxerom. Ilpu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomumkay, 3MeHmyerscsi ButpartHuit nimit 3a [loTounum
PaxyHKOM.

3.48.4. KnieHT MOXe CIMCYBaTH TpoLIOBI KOMTH 3 «Hakonmuiku» Ta MOMOBHIOBATH Oy/Ib-sKUH CBil
[ToTounwmii paxyHok, 10 sikoro icHye IIK, skio st MoxInBicTh nepeadadeHa BianoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay, 30imblIyeTbcss ButpaTHuil NiMIiT Ha
[ToTouHOMY paxyHKY, Ha KUI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.5.Yci nepekasu Ha PaxyHok «Hakonunka»/cnucanns 3 Paxynky «Haxomnuikay 311HCHIOIOTECS B
pexuMi OH-MalH 1wsAxoM HajgaHHAM Kiientom no0 banky JlMcTaHIIHHOTO —pO3MOPSIKEHHS.
BinoOpaxenHs nMx omepaiiil y nporpamMmHomy 3a0e3neueHHi banka (B TOMy 4Mciai 1 y BHUITMCKax)
B1JI0YBA€THCS HE Mi3HiIIE pOOOYOTro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.

3.48.6.Cyma koIuTiB, sika 00JiKOBYeThcs Ha Paxynky «Hakonuikay € HeZOCTYIHOO IS 31 CHEHHS
orepailiii oraTu 3a ToBapu, poOOTH Ta MOCIyTH a00 3HaHHS FOTIBKHU Yepe3 TUIaTIH1 MPUCTPOi.
3.48.7.In1 MOXXJIMBOCTI BUKOPHCTaHHs KOIITIB, sKi 00JiKOBYIOThCS Ha PaxyHky «Haxonwmikay ams
3MIMCHEHHST Omeparliii oriaTu 3a TOBapH, pOOOTH Ta MOCTYrd a00 3HSATTS TOTIBKM 4Yepe3 IJIaTIXKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomoi KomTH 3 «Hakonumku»
Ta nonoBHIo€ [ToTOUHMIA paxyHOK).

3.48.8.3a pyxom rpomoBux komriB Ha Paxynky «Hakomuika» KiieHT Moxe copmyBaTu okpemy
BUITUCKY.

3.48.9.HapaxyBaHHs NpOLEHTIB Ha 3JIMIIOK KOIITIB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpPH PO3PaXyHKY
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3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (PakKTUYHOT KUIBKICTH JHIB y poui — 365 (s
BHCOKOCHOTO POKY-366).

3.48.10.Bumnnara HapaxOBaHUX MPOICHTIB 3/IIHCHIOETHCS B OCTaHHIM onepariitauii nqenp Micsms. Cyma
IPOLIEHTIB, MiC/A YTpUMaHHs baHKoM nepen0dadeHnx 3aKOHOJABCTBOM IOJIATKIB, #/1e HA TIOIMOBHEHHS
Paxynky «Haxonwikay.

3.48.11.3akputts Paxynky «Hakomnuikay 3IHCHIOETBCS Yepe3 cuctemy OHTaliH-0aHK.

3.48.12.11pu 3akpurti IloToyHOrOo paxyHKy yci akTUBOBaHI 10 1bOro I[lOTOYHOTO paxyHKH
«Haxonmika» 3akpuBaioThCa. [Ipy 1bOMY 3alMIIKM Ha HHUX IE€PEPAXOBYIOTHCS Ha ITOTIOBHEHHS
[TorouHOTrO paxyHKYy, 0 IKOTO BOHH aKTHBOBAHI.

3.49.11opsaaok 3MiHu Tapugis

3.49.1. bank Mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCIT Ta TEpPEeJiK IMOCIyT, IO
HA/Ial0ThCsl bBaHKOM), y BUITAJIKy TPUAHATTS YIIOBHOBAXCHUM OPTaHOM OAaHKY BiANOBIAHOTO PIiIICHHS.
3.49.2.361nb1IeHHS 00CATY Ta MEPENiKy MOCayrT, 10 HaAalThesa baHkoMm, He OTpedye MonepeIHbOro
nosinomieHHas Kiienra.

3.49.3.V pa3si ininiroBanHs 3MiHM TapudiB B CTOPOHY 3MEHILIEHHS, iX HOBUW PO3MiIp BBAKAETHCS
norokeHuM KitieHToM B Oe3cmipHOMY MOpSIAKY Ta He MOTpedye, y 3B’S3Ky 3 LIUM TOJATKOBOTO
MOTO/KEHHST B MUChbMOBIM (hopmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTO/3MiHEHOro TekcTy Tapu¢iB Ha iH(pOpMamiifHUX
CTEHJax, 10 3HaXOAAThCs Y NpUMIlIeHHAX baHKy Ta Ha odiuiiiHomy caiiti banky 3a 30 kaneHmpapHuX
THIB JIO BCTYITY Y JIiFO TAKUX 3MiH.

3.49.4Y pas3i iniuitoBanHs 3MiHu TapugiB B cTopoHy 301iblIeHHS bank 3000B’S3aHUN MOBIIOMHUTU
npo 1e KimieHTa mmsxom po3MIIICHHS BIAMOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHCHOTO TEKCTY
Tapudis y Toukax mpogaxy Ta Ha odimiiiHoMy caiiti banky 3a 30 kajgeHaapHUX JHIB 10 BCTYIY Y 10
TaKHUX 3MiH.

3.49.5.V pa3si HenoromkeHHss KimienToM 3 3ampornonoBanuMHu bankom 3minamu Tapudis, nmpo ski BiH
OyB MOBIZJOMJICHUH y BcTaHOBIIEHOMY y 1uX [IpaBuiax mopsiiky, BiH 3000B’s3aHUN HE Mi3HIIIE AaTH
BCTyly HOBUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS MHCbMOBOI 3asiBU Ha
3akputTTs [loTOUHOrO paxyHKy Ta B LIeH e CTPOK MOBEpHYTH baHKy MOBHY CyMy 3a00pProBaHOCTI 3a
JIoroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexXl,
nependaueni loroopom ta Tapudamu;

3.49.6. V pasi, skumo bank, y crtpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OoTpuMae BiIMNOBIJHOTO
MHUCbMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae orutatu Big KirieHTa TMOBHOI CyMH OTPHUMaHOTO
oBepApadTy IUIIXOM CIUIATH ICHYI0YOi 3a00proBaHoCTi 3a JJoroBopom Ta CIutaTé NpOLEHTIB Ta 1HIIMX
miarexis, nepeabadeHux JloroBopom Ta Tapudamu, HOBI Tapudu BBaXKarOTbCS MOTOKEHUMHU
KnieHToM Ta Takumu, 110 MOYMHAIOTHh 3aCTOCOBYBATUCH 10 B3aeMOBITHOCMH CTOpiH Yy BIJMNOBIIHY
J1aTy 1X BIIPOBAKCHHS.

3.50.3mina po3mipy craBku 3a OBepapagrom Ta HecankuionoBaHum oBepapagTom:
3.50.1.KnieHT Hajae CBOIO 3roJy Ha Te, IO y pasi iHIIIIOBaHHS 3MIHU PO3MIpY MPOLEHTHOI CTaBKH 3a
OgBepnpadrom/HecankiionoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBaXKA€ThCS
noroxkeHuM KitieHToM Ta He moTpedye, y 3B’SI3Ky 3 LUM, J0JaTKOBOTO MOTO/DKEHHS B MUCHMOBIH
¢dbopmi Ta/abo nomaTkoBOro muchkMoBoro iHpopMmyBaHHS KilieHTa mpo Take 3MEHILEHHS po3MIpy
MIPOLIEHTHOI CTaBKU;

3.50.2.bank Mae mpaBo iHIIIOBaTH 3MiHY TIPOIIEHTHOI CTaBKH 3a KopuctyBaHHS OBepapadTom Ta/adbo
HecankuioHoBaHuM oBeppadToM B CTOPOHY 301IbIICHHS;

3.50.3.Y pa3i iHiitoBaHHS 3MiHH pO3MIpy TPOIEHTHOI CTaBKM B CTOPOHY 30inbIIeHHs, baHk
3000B’s3aHMi ToOBimOMUTH Tpo Iie Kiienta He misHimie HiX 3a 30 KajleHIapHHX [HIB N0 JaTd
BIPOBAKEHHSI HOBOTO PO3MIPY MPOIIEHTHOI CTaBKH 3ac00aMU IMOIITOBOTO 3B’SI3KY, 13 3a3HAYCHHSM 11
pO3Mipy Ta JaTH MOYaTKy il Takoi cTaBKU. Take MOBIJOMJICHHS BBaKAEThCA BIIICIAHUM B JIEHb HOTO
BiampaBieHHs Ha azapecy Kirienra, mo 3a3HadeHa B JloroBopi. Y pasi HeoTpuMaHHs baHkom Bifg
Krienra Oyab-sKOi MMCHMOBOI 3asBU/BIJMNOBII Ha MPOIMO3UIIIO 100 3MIHU B CTOPOHY 301UIBIIEHHS
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MPOIEHTHOI CTaBKM 3a JOrOBOPOM [0 THepeadadyBaHOi JaTh BIPOBAIKEHHS HOBOTO PO3MIPY
MPOIICHTHOI CTaBKH, 3ampornoHoBaHi baHkomM B Takuii croci® 3MIHM 1O JOTOBOPY BBa)KalOThCS
norojpkeHuMu  KimieHTOM Ta TakMMHM, IO TIOYMHAIOTH 3acTOCOBYBaTHCh 10 JloroBopy i
B3aeMoBiHOCHH CTOpIiH, 110 BUIUIMBAIOTH 3 HHOTO, Y BIIOBIIHY ATy TaKOro BIpoBaJukeHHs. [Ipu
npoMy CTOpPOHM TOTOAMJIM, LIO0 BHECEHHA TaKuMX 3MiH He NOoTpeOdye YKIaJaHHS BiAMOBIIHOT
JIOJTaTKOBOI Yroju B MUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bing KirieHTa 3a3HadeHOi B IbOMY
nyHkTi [IpaBun mucbMOBOi 3asBU/BiANOBiAI, B sKid KiiEHT HE MOTOMKYETHCS 3 HOBHUM PO3MipOM
MPOICHTHOI CTaBKW, 3a3HaueHa 3asBa/BinnoBins KirieHTa 3a CBOIMH IPaBOBUMH  HACIHIiJIKaMHU
npUpiBHIOETBCA 10 3asBu KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’a3Ky 3 unM, KiieHT
3000B’s13aHMI 10 TependadyyBaHOi JaTW BIPOBAIDKCHHS HOBOTO PO3MIPY MPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs131 cymy KpeauTy nuisixom CIuiaTé B IOBHOMY 00CsI31 HassBHOT
3aboproBanocti 3a Osepapadrom, HecaHkiioHOBaHUM oOBepApadTOM, CIUIATHTH TNPOLEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TaKOX CIUIATUTH MOXJIMBI mTpadHi cankuii, mo Oynu HapaxoBani KimieHTy
710 IOCTPOKOBOTO PO3ipBaHHS JIOTOBOPY.

3.51.0ckap:xenns onepauniii 3 [1K

3.51.1.KuieHT Mae mpaBo, y pa3i He3roJiu, OIpoTeCTyBaTH OIepallito, 3podiieHy i3 3acrocyBaHHsM [1K,
€MITOBaHHX B paMKaX Oy/b-SKOTO JI0rOBOPY, a TAKOXK HE03BOJIEHI a00 HEKOPEKTHI Omepariii.
3.51.2.Po3rasiz cniopiB o onepariisiv 3 BukopuctansasiM [1K 3aificaroerses 3rigHo [IpaBui.
3.51.3.11nata 3a posrsan 3asBu KiieHTa mpo crmipHy omepaiilo cTaryetbess baHkoM BilMOBIAHO A0
Tapudis. SAxmio 3asBa po cripHy orneparito Bu3HayeHa bankowm sik 6e3miacTaBHa, onepartii, CiicaHi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye baHk cnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJISLAOM 3asiBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]Ins1 onpoTecTyBaHHS OIeparlil KJII€HT MOBUHEH 3alOBHHUTU 3asBY MPO CIIPHY TPaH3AKIIO B
banky.

3.51.5. /1o po3risiay mpuiMaroThCs 3asiBH PO OTIeparlii 1Mo sIKUM OyJI0 MPOBeAeHO (aKTUIHE CIIHCAHHS
kowtiB 3 IlorouHoro paxynky Kiienrta, ame He mizHime 60 AHIB C JHSA TNPOBEICHHS oOINeparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mNOBepHYTH KomTh Ha [loTounmii paxyHok Kiienta abo naTu MUCBMOBY
BIJIMIOBIb, Y pa3l KOPEKTHOCTI MPOBEIEHHs omnepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBU
PO CIipHY OMEparliio..

3.51.7.Cymu KomTiB 3a omepamisiMu, siki ockapkye KitieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
IICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 MPOTHJIEKHOK CTOPOHOIO — OaHKOM, SIKMI IpeCcTaBUB
oTiepalliro 0 OIUIaTH, y BiAnmoBigHOCTI 3 ipaBuiaMu MIIC 1 YuHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
3.51.8.JTo BperymoBaHHS CIIpHOI TpaH3akMii, cyma cripHoi TpaH3akuii Ha IloTouHOMY paxyHKy He
BITHOBIIFOE€ThLCSL.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrnsn go ApGitpaxsHoro komirery MIIC bank
noBuHEH noBizomMuTH KiieHTa mpo mpoueaypy posrisiy Ta J0JaTKOBI KOMICIi, SIKI MOXYTb OyTH
ctsarayTH ¢ Kiienra y pasi nporpaiiy npereHsii.

3.52 Ilopsanok 3minu Ilpoaykry 0aHky.

3.52.1.V Bunanky Oaxanns 3MiHuTH [IpoaykT OaHKy, 3a KM 00cIyroByeThesi [ToTouHUiT paxyHOK
Knient nonae Ankery-3asBy npo 3miny [Ipoaykry 6aHky.

3.52.2.3miHa [IpoxykTiB BinOyBaeThes 3rimHo AHkeTn-3asBu Kitienra. AknenroBana bankom Axketa-
3agBa npo 3MiHy [Iponykry banky BBakaeTbCsl HEBiJI'€MHOIO YacTHHOIO JloroBopy Ta BIAMOBIIHO
3MIHIOE YU JOMOBHIOE oro ymoBu. [Hpopmariis npo 3miny [Iponykty noBoautscs bankom no Kiienra
y MIOMICAYHIN BHIHKCI, Ta/ab0 TEKCTOBUM TOBIJOMIIEHHSM (iH(QOpMAIITHUM MOBIAOMJICHHIM) B
€JIEKTPOHHOMY BUIJIs/I1 HA HOMep MoOuIbHOTO Tenedony Kiienra.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudu, mo nependadeni HoBuM IIpoaykrom
3aCTOCOBYIOTHCSI JI0 BCiX IOCIYT, IO HamarThcs bankom 3a ykmaaennMm 3 Kiientom JloroBopom
KBO/Joroopom ( y T.4. Tapudu 3a KpeIUTHUMHU onepaiisiMu (mporentu, komicii, OMII Toio)).

55



3.52.4.3mina [IpoaykTy BiIOyBa€eThCs MPOTATOM ABAILATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu mpo 3miHy I[lpoaykTy OaHKy, ajie HE Mi3HINIE MEPIIOro PoOOYOTo THS
HACTYIHOT'O MicAllsl HanucaHHS AHKETH-3asiBH IPO 3MiHY IpOAYKTYy baHky.

3.53.3akpurts IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCs 3a yrosor cTopin abo
BHACIIIJIOK OJHOCTOPOHHBOI BiJIMOBH CTOPOHH Bij JIoroBopy y moBHOMY 00Cs31.

3.53.1.3akputts [loTouHoro paxyHky BHACIiIOK OJHOCTOPOHHBOI BiIMOBH CTOpPOHU Bix JloroBopy y
MTOBHOMY 00C$131 BITOYBA€ETHCS 3IIHCHIOETHCS:

A) 3a imimiatuBoro KiienTta numixoMm mojanHa A0 banky — AHKeTH-3asBU - 3a YMOBHM BiJICYTHOCTI
nepen bankom 3000B’s3aHb, nepeadaueHux mumu llpaBwiamu Ta JloroBopoM. Y Takomy pasi
JIoroBip BBaXXa€ThCS PO3IpBaHUM y JE€Hb 3aKpUTTA Il0TOYHOrO paxyHKy 1 NOBHOTO BHUKOHAHHS
3000B's13aHb 3a JloroBopom. 3anumok komTiB Ha [loTouHOMYy paxyHKy, 10 Haaiimu Ha [loTounuii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBH IO 3aKPUTTA MOXKE OyTH BUJAHUI TOTIBKOIO yepe3 Kacy
banky a6o nepepaxoBanuii bankom Ha iHIIMH, BU3HaUYeHn KilieHTOM paxyHOK;

b) 3a ininiatuBoro bauky:

- SKIO MOTOYHUM PaxyHOK € HEAKTUBHUM PAXyHKOM 1 Ha I[bOMY PAaxXyHKY HEMa€ 3alIUIIKY
KomTiB. JlOroBip BBaXKA€ThCS PO3IPBAHMM Y JCHb 3aKPUTTS HEAKTHMBHOTO IIOTOYHOTO PaxXyHKY
BHACJI/IOK OTHOCTOPOHHBOI BiiMoBH banky Bin JloroBopy y moBHOMY 00cCs3i;

- SKIO OIeparii 3a MOTOYHMM PAaxXyHKOM (32 BUKJIIOUEHHSM omepamnii 31 crutaté bankom
IPOLEHTIB Ha 3aIMMIKK KOwTiB Ha [loTrounHomy paxyHky 3 Bukopuctanusm IIK, y Bumaaky ix
HAsIBHOCTI) HE 3IIHCHIOIOTHCS MPOTATOM TPHOX POKIB IMOCILIb, i HA I[bOMY PaXyHKY HEMa€ 3aJUIIKY
KOIIITIB;

- Ha BUKOHAHHS BIAMOBITHOTO PIICHHS CYY;

- y pas3i cmeptri Kiienta — 3a 3BepHeHHSM (MOJaHHSAM AHKETU-3asBH) CIIaJKOEMIIS.
CriagkoeMCcTBO Mae OyTH IMATBEPKEHO HAJlaHHS 10 baHKy HoTapiallbHO 3acBiq4eHoi komii CBigonTsa
IIPO MPaBO Ha CHAALIMHY 32 3alI0BITOM/3a 3aKOHOM;

- y pasi nopymeHas Kiiearom ymoB JloroBopy, HasBHOCTI iHIIMX MiJACTaB, IepeadadeHux
JloroBopoM abo /iI0UYUM 3aKOHOJIABCTBOM YKpaiHH, 30kpema nependadenux cr.10 3akony Ykpainu
«[Ipo 3anobiranHs Ta MpOTUIIIO Jerani3amii (BIAMUBAHHIO) T0XOMAIB, OJEPHKAHUX 3JIOUNHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MaCOBOT0 3HUILICHHS».

VY Bumajgkax pos3ipBaHHS JOroBopy 3a IHiumiatuBoro banky, bank Mae mpaBo B
OJTHOCTOPOHHBOMY HOPSI/IKY BIJIMOBUTHUCS Y TOBHOMY 00csi31 BiJl /loroBopy, NMCbMOBO MONEPEAUBILIN
KiienTa. /loroBip BBakaeTbCs pO3ipBaHUM IicHs CIIMBY 10-I€HHOrO CTPOKY 3 JaTH HANpaBiICHHS
TaKOro TOMNEpPEeKEHH (SKIIO IHIIMM MOpsaoK He mnependayeHuid nuMm nyHkTom). Ilpu npomy
[loTounuii paxyHOK, BIAKpUTHUH Ha miAcTaBl JloroBopy 3akpUBaeThbcs, a 3aJIMILIOK KOIITIB
NIePEepaxoBYeTbC HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTbCS KOIUTH KIi€HTIB baHky 3a
HEII0YMMH paxyHKaMM, Ta 30epiraloTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHs] UMM KomTamu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
PpaxyHOK Jij1sl OOJIIKY KOIITIB 3@ HEIIFOUMMHU paxyHKaMHU, POLIEHTH HE HApaXOBYIOThCS;
3.53.2.Ilicns mojaHHA AHKETH-3asBH PO 3aKpPUTTSA MOTOYHOIO paxyHKy abo oTpuMmanHi bankom
cBizonTBa po cMepTh KimieHTa Ta BiacyTHOCTI 3a00proBaHocTi [loTouHMi paxyHOK HaOyBa€ CTaTycy
«3amopoxxeHuity. [Ipu oMy MoBepTaETHCA HE3HWKYBATBHUN 3aJIUIIOK, IPUITUHAETHCS HapaxyBaHHS
MIPOLIEHTIB Ha 3aJUIIOK BiIacHUX KowTiB KiieHTa, Ta 3/11iCHIOETbCSA CIMCAHHS BCiX 3a00proBaHOCTEH,
110 € HA MOMEHT NOJaHHA AHKETH-3asBH.
3apaxyBaHHA KowTiB Ha 3akpuTuil Ilorounuit paxyHok ab6o Ha [loTouHHMIl paxyHOK B craTyci
«3aMOpOXKEHU I He 3/1IHCHIOETHCA.
3.53.3.3akputts [loTouHOTO paxyHKy Ta moBepHEeHHS baHkoM 3anumky komTiB 3 [loTouHOTO paxyHKyY
3NIIACHIOETHCS Ha MijcTaB 3as1Bu KirieHTa abo 3 IHIIMX MijAcTaB, nependadyeHux UM Jloroopom, miciust
3aKiHYeHHsS 14 (YOTUpHAIUATH) KaJeHIApHUX [HIB Micias mojadi AHKETH-3aiBU NP0 3aKPUTTS
[Torounoro paxyHky Ta moBepHeHHs a0 banky Bcix IIK, Bumanux y pamkax mnporo Jloroopy, 3a
YMOBH BIICYTHOCTI aKTUBHHX OJIOKYBaHb. Y Bumajiky BiamMoBu Kiienta nosepnytu [1K/HenoBepuenns
IIK no banky, 3akputts Ilorounoro paxyHky, anymoBaHHs BumaHux [IK Ta moBepHeHHs 3alHUIIKY
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KOIITIB 31MCHIOEThCS Ha miacTaBi 3asBu KitieHTa micns 3akiHueHHs 45 (copoka I1’siTH) KaJleHIapHUX
JTHIB TICIsI To/1ayui AHKETH-3asBH TIPO 3aKpUTTSA [I0TOUHOTO paxyHKY, 32 YMOBH BIJICYTHOCTI aKTUBHUX
OJIOKyBaHb.

3.53.4.Y pasi HasBHOCTI aKTUBHHX OJIOKYBaHb, baHK 3aKpHUBa€ PaxyHOK Ta IMOBEPTAE 3IMUIIOK KOIITIB
(3a 1Oro HasBHOCTI) MicCJsi BAKOHAHHS CHUCAHHS KOWTIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KiieHT moromkyeTbes, o 3aiicHeHHss baHkoM croco0iB MOBEpHEHHS KOIITIB IMICIs 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumu y 1. 3.53.1. IlpaBun € Hane)XKHUM BUKOHAHHIM
bankoMm BiacHux 3000B’s3aHb IIOJO TMOBEPHEHHS KOMITIB KiieHTa micis 3akpuTTts [loTouHoro
paxynky. IIpu npomy Kiient nopyuae bBanky yTpuMaTé 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTpAT, IOB’SI3aHUX 13 3A1HCHEHHSIM TAaKOro IMOBEpPHEHHsS Ta 00ciayroByBaHHS Takoro IloTouHoro
paxyHKy.

3.53.6. bank B pa3zi 3akputts [lorouHoro paxyHky 3 BukopuctanusMm [1K 3 nmpuunHu posipBaHHS 41
3aKiHUEHHsI TepMiHY Aii goroBopy Ha BuMory KirieHTa Bupae oMy OE3KOIITOBHO JOBIJKY IIPO
noBepHeHHs [IK, 3a BunsATKOM BunaakiB mnepenaBanHs [IK KiienTy y BiacHiCTh, KpemuTy Ta
MIPOLICHTIB 32 KOPUCTYBAHHS HHUM.

3.54 BinnoigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAHHS YU HEHAJIeKHE BUKOHAHHS YMOB J{oroBOpYy CTOPOHH HECYTh BiANOBIAAJIBHICTS,
nepeadavyeHy YNHHUM 3aKOHOJABCTBOM Ta J[oroBopom.

3.54.2.Cykynnuii po3mip HeycToiku (mrtpad, neHs), HapaxoBaHoi bankom KiieHTy 3a mopyiieHHS
ymoB JloroBopy, He Moxke mepeBumryBatd 50% Bim  cymum QaxTHUHOI 3a00pTrOBaHOCTI 3a
OsepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00prOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy NeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 111010
IIOBEPHEHHS KPEAUTY Ta IPOLEHTIB 32 HUM HE MOKE IEepEeBUILYBATHU IMOJBIHHOI 0OJIKOBOI CTaBKU
HamionaneHoro 6anky YkpaiHu, o fisyia y Tepiof, 3a KU CIJIauyeThCsl TEHs, Ta HE MOXe OyTh
O11b1I1010 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3a mpoctpoueHHsi moBepHeHHsT OBepapadTy, crjiaTé MPOUEHTIB 3a KopuctyBanHi OBepapadTom,
Knient cnnauye Ha kopucTh baHKy neHto B po3mipi, BkazaHoMy B Tapudgax.

3.54.4.3a 3romoro CTopiH, pO3paxyHOK TeHI 3IHCHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOT KiJIbKOCTI JIHIB Y
pori - 360.

3.54.5.Crimara  HeycToliku He 3BUTbHA€ CTOpPOHHM BiJ BHUKOHAaHHS 3000B’s3aHb, IEpeNOAYCHUX
HoroBopom Ta [IpaBunamu.

3.54.6.HapaxyBaHHSI HEyCTOWKH € TIPABOM, a HE 000B SI3KOM OaHKYy.

3.54.7 . HapaxyBaHHs mTpapHUX CaHKLIN (HEyCTOMKM) 32 MPOCTPOUYECHHSI BUKOHAHHS 3000B’A3aHHS
3MIMCHIOETHCSA 32 BECH TIEP10JT TPOCTPOUCHHS 3000B’A3aHb 32 JJoroBOPOM Ta MPUTIUHSAETHCS 31 CILTABOM
CTPOKY MO30BHO{ JaBHOCTI1, BCTAHOBJIEHOT'O JUIsl BUMOT PO CTSATHEHHS HEYCTOMKH.

3.55.I1pukinueBi ymoBu

3.55.1. [lepkatens [IK, mo BumymeHa BiAmoBigHO a0 Tpoaykry «llmatixkHa kapTka «BrnacHuit
paxyHok» mpuiiMae ydactb y Ilporpami mnosmbHOcTi «BnacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmwia 10 mnporpamu JOsUIBHOCTI
«BnacHuit paxyHok» BuzHayawThca TOB «CUIBIIO-®Y/[». Ilpm wnpomy baHk He Hece
BIJIIIOBIJAJILHOCTI 32 OOMeKeHHs (BUKII0UeHHs1) npaBa Kiienta 6patu ydacts y [Iporpami y 3B°s13Ky 31
3miHoto [Iporpamu um Oynb-SKHX 1HIIMX OOCTaBUH, SIK1 He 3ayIexaTh Bia baHky.

3.55.2. Jlepxarens IIK, mo BumymeHna BianoBigHo no nmpoaykty «Ilmarikna kaptka «@opa Cluby»
npuiiMae ydactb y I[lporpami mnosutbHOCTI «@opa Club». Po3paxyHok Ta 3apaxyBaHHA OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu sosuibHOCTI «@opa Cluby Busnawarotbess TOB
«®Dopax. [Ipu nboMy bank He Hece BiIOBIAATLHOCTI 32 0OMeKeHHs (BUKII0UeHHs) mpaBa KiienTta
Opatu ywacte y IIporpami y 3B’s3Ky 31 3MiHOIO IIporpamMu um Oyab-sKMX 1HIIMX OOCTaBHH, SIKI HE
3anexars Bij baHky.
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3.55.3.Bci moBigomienHs Ta BuMoru CTOpiH, SKi HampaBISIOThCA 3TigHO YMOB JloroBopy,
BB@XAIOTHCSA 3POOJCHUMH HAJICKHUM YHHOM, SIKIIO BOHM BpPYYEHI i MIANUAC MPEICTaBHUKOBI
Croponu abo HampaBJeHI TeIerpamMoro, a00 PEECTPOBAHKUM IOIITOBUM BiJIITPABICHHSM, 00 Kyp €pOM.
SIKI10 MOBIJOMJIEHHSI Ta BUMOTH 3TrifiHO YMOB [loroBopy HampasistoThest KiieHTy depe3 oneparopi
3B’3Ky, TO BOHM HAJCHJIAIOThCA 3a Micuem npokuBaHHsS Kiienrta, 3a3Hauenoro B 3asBi abo
OCTaHHbOIO MoOBiKoMiIeHOO KitieHTOM ajpecoro micus npoxuBaHHA. (Lledl myHKT He cTocyeThes
MIOBiJJOMJICHb, 3pOOJICHHX IUIIXOM HarpaieHHs KiieHty iHdopMarliiiHe moBigoMIIeHHs, Ha e-mail,
IHITUMU 3aco0amu yepe3 Mepexy IHTepHeT).

3.55.4.3a 3ronoro Cropin, KitieHnt Hagae no3Bin banky moBiqoMysiTi Ta HaraayBaTH PO HEOOX1THICT
BUKOHaHHA 3000B’A3aHp 3a J[loroBopom Ta [IpaBunmamu, B TOMY 4YHCIl LUISIXOM Tele(pOHHUX,
(aKkCUMIIIBHUX, IEKTPOHHHUX MOBiIOMIJIEHB Ta BI3UTIB.

3.55.5.Kiient miaTBepmkye, mo nepen ykiaaanasam JloroBopy bank HamaB oMy B TUCBMOBIH (hopmi
BCIO 1H(OpMAIil0O TMpPO YMOBH KpEAWTYBaHHA (MAacmopTH), MOBIIOMHUB Tpo: ocoly Ta
micue3naxomkenas [IAT «bBAHK BOCTOK», pexBizutu bankiBchkoi minen3sii Ta ['eHepanbHOI
Jinensii Ha 3/ifiCHeHHs BAMIOTHUX onepaiii, ceizonrsom mpo BHeceHH [IAT «bAHK BOCTOK» no
Jlep>kaBHOTO peecTpy OAHKIB; THII KPEAUTY, CYyMY KPEIUTY, CTPOK KPEJUTYBaHHS, METY OTPUMaHHI Ta
crioci0 HajgaHHS KPEIUTY; TUI MPOICHTHOI CTaBKH, MOPSIOK 1i OOYMCIICHHS, BUIM 3a0€3MCUCHHS 3a
KpEIUTOM, HEOOXITHICTh ITPOBEACHHS OLIIHKM NpeaMeTa 3a0e3MeueHHs 3a KpeAUTOM Ta Ipo Te, 3a Yuil
pPaxyHOK Taka OIliHKa MPOBOJAUTHCS , pealibHy piYHY HPOICHTHY CTaBKy Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEIUTY, HOPSIIOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB 32 KOPUCTYBAHHS CIOXHBUUM
KpPEIUTOM; HACIIAKHU MPOCTPOUCHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXKIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, MPOLEHTHOI CTaBKH, IHIIMX IJATeXiB, $KI 3aCTOCOBYIOTbCSI UM CTATYIOThCS HpHU
HEBUKOHAHHI 3000B'13aHHS 3a JJOTOBOPOM IIPO CIIOKMBYMIA KPEAWT; MOPSAOK Ta YMOBHU BiIMOBHU BiJ
Ha/IaHHS Ta OJIep’KaHHs KPEAUTY; NOPSAAO0K JOCTPOKOBOIO MIOBEPHEHHS KPEAUTY; BIIOMOCTI IIPO T€, 1110
BiJl CIIO)KMBa4a MOXXE BHMAraTucsl MOBHE MOBEPHEHHS CYMH KpPEIHUTYy B OyAb-fKHH 4Yac, CTPOK
MIOTIEPE/DKEHHST MPO TAaKy BHMMOTY; IOBIJIOMMB 3arajibHi BUTpAaTH 3a CHOKUBYUM KpPEIUTOM MpPH
OOYMCIICHHI peabHOi MPOIEHTHOI CTAaBKH, IOBIJOMHUB peEajbHYy piuHY MPOLEHTHY CTaBKy Ta
OpIEHTOBHY 3arajbHy BapTicTb KpenuTy ais KiieHta Ha naty HajgaHHs iH(opmarii, BUXOJI4u 3
oOpanux KiieHTOM yMOB KpeaMTyBaHHS Ta BCIO HEOOX1JIHY iHQopMaliio, nepeadaueHy 3aKoOHOM
Vkpainu «[Ipo crnoxxuBue kpeautyBaHHS», «lIpaBuimamu po3paxyHKy OaHkamMu YKpaiHH 3arajgbHOi
BapTOCTI KPEAWUTY ISl CIOXHMBaya Ta peajbHOI PIYHOI MPOLEHTHOI CTaBKU 3a JOTOBOPOM PO
cnioxxuBuuil kpeaut Big 08 uepHs 2017 poky Ned9, B moBHOMY 00CsI31.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TMOBHIM Mipi O3HAWOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOJAaBCTBa YKpaiHW, a came 31 3MmicToM cT.190 Ta c1.222 KpumiHambHOro Koaekcy YKpaiHu
«IlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMmm.

3.55.7.Ki1ieHT MOroKyeThCsl 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOIITH 32 MEPIIOI BUMOTIOIO.
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PO3JILT 4. IOPSIJIOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctemu OHmnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHNaiH-0aHK oOmeEpamiii MI0A0 PO3MOPSIKEHHS TPOLUIOBUMH KOIITAMH, SIKi
3HaxomsAThes Ha [loTouHomy paxynky Kiienta, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii no Ilorounux paxynkax KiienTa, 1o BHKOHYIOThCS bankoM Ha mijgcraBi
EnexTpoHHNX po3paxyHKOBHUX JOKyMeHTiB KilieHTa, HEe MOBUHHI OyTH TOB’s13aHi 31 3[IHCHEHHSIM HUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPaBJISIOThCA B baHK 3a 101OMOT010
cucremu OHJIAH-0aHK BBKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0AepKaHHSIM MHCbMOBOI (OpMH, 1 HE
MOXXYTh OYTH OCKapiKeHi 4epes iX eJIeKTpoHy GpopMy.

4.4, VYxianenns [loroBopy o6cimyroByBanss B cucteMi OHIaliH-0aHK, Y TOMY YHCII Y
cknani Jorosopy Ha KBO, He Bukitouae MoxIMBOCTI 00pobnenns bankom noxymentiB Kiienra Ha
MarepoBHX HOCISX.

4.5. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank KiienTy HeoOxiqHe oOnaaHaHHS (KOMIT I0Tep, TenedoH,
IUTaHIIeT abo 1HIIUH MPHUCTPii) 3 TocTynoM 10 Mepexi [HTepHer Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 32 BJIaCHUHN paXxyHOK.

45.2. Jlna mipkmoueHHs: 1o cuctemu OwnaitH-Oank KitieHTy HE0OOXiAHO MPOBECTU PEECTpaLilo B
cucremi OHiaiiH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iCHEHA MicCIs
akuentyBaHHs 1ux IIpaBui. AkuentyBanHsAM nux IlpaBun KiieHT miaTBep/pKye 1110 BiH MOBHICTIO Ta
0e3ymMmOBHO (B po3ymiHHI cT. 642 IluBimpHOrO KOAEKCY Ykpainm) mnoroaumscs 3 I[lyOmiunoro
nponosutiero [IAT «bAHK BOCTOK» nHa yknagenHs J[loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
00CITyroByBaHHSI 3 HAQJaHHSAM IIOCIyrd oOciayroByBaHHs B cuctemi OmmaiiH-Oank/ JloroBopy
oOciyroByBaHHs B cucteMi OHnaiiH-0aHk Ta Tapudamu banky, Ta 3000B’3y€eThCs IX BUKOHYBATH.
4.5.3. nsa 3piiicHeHHS AWCTaHIIHOTO 0oOcityroByBaHHs [loTounmx paxyHkiB KirieHTa, BiIKpHTTS
SAKHMX He repeadayae BUaavy elIeKTPOHHOTO MIaTiXHOro 3aco0y, Kienty HeoOXigHO HajaTu 10 banky
BIJIMOBIAHY 3asBY.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIkimio mpotaroM mporo yacy KiieHT He
3MIACHIOE OYyAb-sIKUX 11, To Cecist IPUMUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
po3paxyHKoBoro jgokymeHTa. bank i Kiient, yknapum nanuit Jlorosip, AifIIIN 3roAu BiTHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy i1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJOroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL1aTUBU/3BEpPHEHHS, M1IICAaH1/3aCBITYEH] B €JIEKTPOHHOMY BUTJISAII BBEIEHHSIM TaKOI'O
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJIAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiHO abo 3a JOMOMOIOIO
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KitienTa. J[ns nporo HeoOXiIHO HAJATH BIANOBIOHY MHUCbMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBaHoro 3rigHo m.4.5.8. mux [IpaBun. Jlnsg 1mporo HEoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenepOoHYBaBIIN
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bosisie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIIEHHS MO KaHaJaM MOOLIBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiienrom B 3assi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank mae npaBo:

4.6.1. B mopsaxky, BuU3HaueHOMY LWMHU llpaBuiamu, BHOCHTH 3MIHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cuctemoro OHiaitH-0aHK;

4.6.2. Buocwutu 3Minu 10 Tapugis kopuctyBanus Cucremoro OHyaiiH-0aHK;

4.6.3. BHocuTH 3MiHM JI0 MIEepeEINiKy oneparlii, mociyr Ta ¢yHkiiii B Cuctemi OHnaiiH-0aHK;

4.6.4. Bumararu orutatu Kimientom nocyr 3a janumu [Ipasunamy,

4.6.5. BigmoBuTH Yy mnpoBeAeHHI omnepanii, sSkmo KilieHT He NpoWIIoB HaJeKHUM YHHOM
ayTeHTH(DIKaIlio;

4.6.6. BigmoButu y mnpoBeaeHHi onepauiii 3a [Torounumu paxynkamu KiieHra, siKio B mpoteci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK CTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHU, HOpMAaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;

4.6.7. BcTaHOBIIOBATH JIMITH Ha 3/1iHCHEHHS omeparlii 3a paxyHkamu Kimienta B Cuctemi Onuaiin-
0aHK 3 METOIO 3ar00iraHHs MaxXpPaChbKUM OIeparisaM;

4.6.8. 3abmoxyBatu moctyn no Cucremu OmHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHWH, IO JAIOTh
IiJICTaBH BBakaTH, 1o omeparii B Cuctemi OHnaliH-OaHk 3piiicHIOIOTECS He [lepkarenem I1K, Ha
CTPOK J10 3’ICYBaHHS IINX OOCTaBUH;

4.6.9. 3akputu nocryn Kmienty no Cucremu OnnaiiH-OaHk y pasi nmopyuieHHs KiieHToM ymoB
[Ipasu;

4.6.10. 3akputu goctyn Kiienty no cuctemu OHnaiiH-O0aHK y BUNAJKY, SKIIO NMPOTATOM MEPIOay
kopuctyBaHHs Cucremoro Oninaiin-6ank Kiient 3akpuB Bei BinacHi [loTouHi paxyHku y banky;

4.6.11. 3akpurtu goctyn Kmienty o cucremun OmnaitH-0aHk, sikuio KiienT npotsirom 1-ro (ogHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHaitH-0aHK;

4.6.12. Ilpununutu xiro J[oroBopy B 0HOCTOPOHHbOMY MOPSIKY Y BHUIAJKaX, Mepe10auyeHUX [UMHU
[IpaBunamu.

4.6.13. 3pgilicHIoBaTH JOTOBIPHE CIHCaHHS KOMWITIB 3 paxyHkiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a mocinyru B Cucremi OnHiaiiH-0aHK y MOMEHT 3JilicHeHHs omeparuii B Cucremi
OmnnaitH-0aHK.

4.6.14. 3niiicaroBatn MozepHizamito Cucremun OHaiH-0aHK Ta BIPOBA/DKYBATH 11 iHIN Bepcii,
MPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NPU3YNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15. bnokyBatu noctyn a0 Cucremu OnnaitH-0aHK y pasi nopymieHHs: KiieHToMm 3axofiB Oe3neku
ipu po6oti B Cucremi OnnaitH-0ank, nependoadennx 1.4.10. nux [paswun;

4.6.16. B Oyap-skuii yac 3a BIACHOIO 1HIIIATUBOIO B OJJHOCTOPOHHBOMY MOPSAKY po3ipBaTu Jlorosip
PO HaJaHHS MOCIYr 3 AMCTaHLIHHOTO oOciayroByBaHHs [loTouHOro paxyHky y cucrtemi OniaiiH-
OaHK.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro OmnmaitH-0aHk BignmoBigHo g0 ymoB IlpaBun/ JloroBopy
obciyroByBanHs [ToTouHOTO paxyHKy 3a qomoMororo cucremu OHnaitH-0aHK;

4.7.2. 3nivicatoBatu omepamii B Cucremi OHTaifH-0aHK BiAMmoBigHO 10 BUMoOT [IpaBuin/ [loroopy
obciyroByBanHsi [loTouHOro paxyHKy 3a jgomomoror cucrtemu OHIAWH-0aHK Ta YHUHHOTO
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3aKOHOJIABCTBA;
4.7.3. Bumaratu Bin banky BukoHanHs ymoB I[lpaBun / JloroBopy oOciyroByBanHs Ilotounoro
paxyHKYy 3a ornomoroto cucreMu OHnaitH-0aHK;

4.7.4. 3MiHIOBaTH JIMITH Ha 371HCHEHHs oneparliii 3a paxyHkamu Kmienra B Cucremi OHaliH-0aHK,
mo Oymno BcTaHoBieHO 3rigHO 1. 4.6.7. nwmx IlpaBun, BianmoBimHO g0 ymoB Ilybmiunoi
npono3utlii//loroopy o0ciayrosyBanns [loTouHoro paxyHky 3a nonoMmororo cucremu OnnaiiH-OaHK;
4.7.5. 3Beprarucs 10 banky 3a KOHCYIbTaLiIMU CTOCOBHO II0Z0 KopucTyBaHHS Cucremoro OHmaiiH-
OaHK;

4.7.6. B omHocTopoHHBOMY TOpPsAKY po3ipBatu JloroBip obciayroByBanHsa [loTounoro paxyHKy 3a
noroMororw cucremMu OHTaliH-0OaHK.

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hamatu Kimienty noctyn no cucremu OniaiiH-O0aHK BignoBimHO A0 ymoB IlpaBui/ [{oroBopy
oOciryropyBanHs [10TOYHOTO paxyHKY 3a JOMOMOTOr0 cuctemu OHTaliH-OaHK;

4.8.2. BuxonyBaru inimiioBani Kimientom Jluctanmiiini posnopsypkensas, EPJ odopmieni y
BignoBigHOCTI 10 ymMoB IlpaBui//loroBopy oOciyroByBanHsi [10TOYHOrO paxyHKY 3a JOMOMOTOIO
cucremu OHyaifH-0aHK, [HCTPYKIIiT KOPHUCTYyBaua Ta YMHHOTO 3aKOHO/IABCTBA,

4.8.3. 3abesneuyBatu HeposrosomieHHa iH@opmamnii npo Kiienta Ta iforo omepamisax B Cucremi
OmnnaitH-0aHK, B MeXax, nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. Buxonysaru ymoBu IlpaBuin/Jlorosopy oGciyroByBanHs IloTouHOro paxyHKy 3a JJOIIOMOI'OO
cucremu OHnaliH-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHialiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1m0 BixmoBimaioTe BuMoram IlpaBun/ JloroBopy oOciyroByBanHs [loTOYHOTO paxyHKy 3a
nonomororo cuctemu OHiaiiH-0aHK;

4.9.3. JloTpuMyBaTuCh BUMOTI HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
oOciyropyBaHHs [10TOYHOrO paxyHKy 3a JOIOMOTrot0 cucteMu OHaiiH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopuctyBaHHsA Cuctemoro OHaiH-0aHK 3rimHO 1.4.12. 1IMX
[IpaBu;

4.9.5. 3abesmeuyBaTtu 30epiraHHs Ta KOH(IICHIIWHICTh MaposiB Ta iHmOI iHdopMarlii, HeoOXiTHOT
IUIs AOCTYNy Ta 37iiicHeHHs OaHKiBChKUX omepaliil B Cucremi OHilaiiH-0aHK, Ta HE pO3TOJIONIYBATH
TaKky KOHQ1IeHLIIHY 1HpOopMaIlito TPETIM ocodam;

4.9.6. Tlepesipsaru Ha caiiti banky 3a enekTpoHHOW aapecoro Www.bankvostok.com.ua indopmariiro
oo 3MiH ymoB IlpaBus//loroBopy oOciayroByBanHs [10TOUHOro paxyHKy 3a JIOMIOMOTOI CHCTEMH
Omnnaitn-6aHk, Bitoyatroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOiX iMEeHTH(]IKAIIHHUX NaHUX BIAMOBITHO JI0 BUMOT 3aKOHOJABCTBA YKPAaiHU 3 MHUTAHb
¢inancoBoro mouitopunry. B pa3i HacTaHHS TepMiHY YTOYHEHHS iIeHTU(]IKAIIMHUX JaHUX, a00 B pasi
HesiBKU KilieHTa 111 yTOYHEHHs JaHMX 1o 3anuty banky, baHk Mae mnpaBo NpUIMHUTH
ob6cmyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OnnaitH-6aHk, nepenbauenux m.4.10
nux ITpasui.

4.9.9. VY pasi 3minu ta/abo BTpatu Homepy mobinbHOro tenedony 3abiokyBaT cBiit OOnikoBuUi
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTHU(IKaIliI0) Ta TEPMIHOBO 3BEPHYTHUCH JI0 BijjijieHHA baHKy B sikomy
oOciyroByetrbest Kumient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuMOr, BKazaHuxX B IboMy MyHKTI IIpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OIHOPa30BOTO MAapoJII0 BXOAy Ta/abo OIHOPa30BOTO MapOITIO
orepauii Ha Homep MoOutbHOrO TenedoHy, sSkuid Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpoHHU
JTOMOBUJINCH, 110 Homep MoOiuTbHOTO TenedoHy BBaXKAeThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Kiienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;
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4.9.10. YV Bumaaxy 3MiHH IEpCOHATLHUX AaHUX Hagatu a0 banky Ha mpoTa3i 5 (I1’sTi) pobounx nHIB
OHOBJICHY 1H(OpPMAIII0 32 MEPCOHAIBPHHUMH JaHUMH Ta BIAMOBITHI JOKYMEHTH Ha TiATBEPIKCHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3a0yokyBatu KopucTyBaHHs Cucremoro OHiaiiH-0aHK (3arenedOHYBaBIIU 10
banky 3a Homepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH JI0 BijiijieHHs baHky B skoMy oOciyroByeThest KimieHT y BUnaakax, sKIIo € 1ijo3pa Toro,
o KoudineniiitHi n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuia 0e3nexu B cuctemi OHjaliH-0aHK Ta Mexki BignoBinaasHocTi Banky

4.10.1. Ins Oesneunoi pob6otm B Cucremi OmninaiiH-0ank KiieHT 00OB’SI3KOBOTO TOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPaBUIL:

4.10.1.1. He posromomryBatun Kondinenmiitai nani (Ilapons Bxomxy, OmxHOpa3oBuii maposs onepariii,
OnHOpa3oBUil Mapojib BXOAY, JIaHi IIOJ0 OIepaiiid, paxyHKiB TOIIO), IO BUKOPUCTOBYIOTHCS NPHU
po6oti B Cuctemi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatu KoudinenuiiiHi gani Ha Oygp-fSKUX IHIIUX calTax B Mepexi
Iarepuer, KpiM caiity Cucremu Omnunaiin-6aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHHI JaHi, [0 BUKOPUCTOBYIOThCcS B Cuctemi OHnaiiH-OaHK Ha
o0JaiHaHHI 332 JOTIOMOTOI0 SIKOTO 37iiCHIOEThCSI poboTa B Crucremi OHitaifH-0aHK, a TaKoX B Oyab-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBigatu Ha €JIEKTPOHHI JIMCTH 3 MPOXAHHAM BUCIATH KOH(ineHHilHI maHi. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaitH-6ank KondigeHuiiHuX naHux
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EJIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiiini nani, He po3CUiIae MpOrpaMHe 3a0e3MeUeHHs JIJI1 BCTAHOBJICHHS Ha IMEPCOHAIbHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni gani Knienta, mo BukopuctoBytoThest B Cuctemi OHnaiin-
O0aHk cranmu Bimomi TpeTiM ocobam, KiieHT 3000B’sM3aHMI THMYacoOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cuctemoro OnnaitH-6aHk 3rijHO MyHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJle)kKHE aHTHUBIPYCHE Ta MEpEXKeBe MPOrpaMHe 3a0e3MedeHHs IS 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIICHHS.

4.10.4. BukonyBatu Buxia i3 Cuctemu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHs poO6oTH a0 mpu
TUMYacCOBOMY BiJJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCSA BlJ  BIAMNOBIAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy oGcnyroByBanHsi [loTouHoro paxyHky 3a jpomomorow cuctemu OnHiaiiH-0aHK y
pasi HenoTpuMaHHsAM KiienTom 3axoaiB 6e3nexku npu po6oti B Cucremi OHnaiiH-0aHK, B TOMY YMCII
3a3HayeHuX B I.10. 4.6.-4.10 Ta 1. 4.5.2 [IpaBui.

4.10.6.3 MeTOI0 BHKOHAaHHS BHMOI YHUHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IUIATIXKHMUX CUCTEM, IHIIMX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kiienra, a Takox JuIs 3am00iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta MIAXpalCbKUX Al 3 OOKYy TpeTix
oci0, bank o00oB’a3k0BO BuMarae Big KileHTa mnpoxomkeHHS mpoueaypu AyTeHTH]IKaIli.
Ayrentudixkais Kiienra npoBoauThes KOXXHOTO pa3y nepea HaganHsaMm Knienty nocrymy no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 151 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiOBaTH HAcTyIHI 6aHKiBChbKi oneparlii B Cucremi OniaifH-0aHK:

- omeparii 3 Teperjsaay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BiIacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomTiB MK [lotounumu paxynkamu KiientiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaJIIOT,
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- omeparii 3 mepepaxyBaHHsAM I'pOIIOBHX KomTiB 3 [loTOYHOrO paxyHKy Ha paxyHku baHKy Ta Ha
paxyHKH B iHITUX OaHKaX B HAIlIOHAJIBbHIN BaIIOTI;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHil BaJIIOTI;
- OIUIaTy MOCIYT 3a BCTAHOBJICHUM I1a0JIOHOM;
- Teperysi icTopii pyxy rpoueii 3a paxynkamu Kiienra;
- OTpWMaHHs MOBIIOMJICHb BijJ baHKy;
- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBuX KomtiB 3a [Torounumu paxynkamu 3 Bugayero [1K;
- (opMyBaHHs PEKBI3UTIB 3a BlacHUMHU [loTouHUMM paxyHKaM;
- aKTHBYBaTH nocnyry «Hakonmikay;
- 3a050KyBaTH BiacHy IlnaTikHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’s3aTH JEKUIbKA IUIATDKHUX KapTOK, IO €MITOBaHI B paMKax Pi3HUX OaHKIBCHKUX MPOJIYKTIB
JI0 OJTHOTO HOMepa MoOiIpHOTO Tenedony. Ilepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
MIPUB S3aH1 IO OJAHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS NepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;
4.11.2. Omeparmis nepeka3y KomTiB 3a TexHonoriero MoneySend/Visa Direct ckiamaeTscst 3 1BOX
YaCTHUH:

- omeparlisi CMCaHHS — 1€ TPaH3aKIis crucaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIAa4€iO

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loTOYHMWIA paxyHOK 3
sungauero I1K.

Jliis yeminrHOTO iHIiMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii mii,
CVV2 / CVC2 xon. CKopuCTaTHCS JaHUM CEpPBICOM MOMIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Omnmnaiin-6ank. ko 1K Jepxkarens [IK minrpumye 3-D Secure mig yac mepekasy KOIITIB depes
cMmapTdon / OnnaiiH-0aHK, TO JOJATKOBO HEOOXiqHO Oyze minTBepautu Bukopuctanus 1K iximiaTopa
nepekasy, IIIIXOM BBEICHHs Secure-koly, 1o Oyne BignpasieHudd bankom y Burmsai SMS-
noBimomieHHs. [lepekasani komru Ha [IK orpumyBaua OyayTh AOCTYIHI OTpUMYyBady st
BUKOPUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi OwnnaifH-0aHk abo Ha miarixaomy npuctpoi. Skmo IK inimiaropa TTK minkmrodeHa o
nocnyru  Mobi&Card, iHimiatop mepekasy M0JaTKOBO IOBIIOMIISIETBCS IPO MEpeKa3 IUIIXOM
1H(pOpMaLIHHOTO TOB1IOMJIEHHS.
4.11.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsanok cruilaTH KOMICIM 3a MIiAKIIOYEHHs, OOCIYrOBYBaHHs 1 NMPOBEJIEHHs olepauii y
Cucremi OnnaitH- 0aHk Bu3HaudaeThes m.4.12. [pasut.
4.11.5. Iomo koxHOI OKpeMoOi iHiIiHioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3ullii 6aHKiBCHKOT
omepamii mie Ta pemakuis IlyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT 1HIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI oOmeparlii, SKIIO iHIIe Oe3MmocepeqHhO0 HE BU3HAYEHO TaKOK PETaKIli€lo
[TyGniunOi Tpono3uIii.
IniniroBanna Kiientom Oynp-sxoi mependayenoi JloroBopom oOciyroByBaHHs [IoTouHOro paxyHKy
3a gomoMorow cucreMu OnmiaitH-0aHK OaHKIBCBKOT —omeparlli BBaXXae€TbCsl  3AIMCHEHHUM 32
HACTaHHS BCIX 3a3HAYEHUX HU)KYE YMOB:
- 3paificHenHs ycnimHoi ayteHTu¢ikanii Kimienrta ans noctymny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy BcCix mapamMeTpiB BiIMOBIAHOI OaHKIBCHKOT
oreparii;
- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JONOMOTOK IIOWHO OTpuMaHoro OmXHOPA30BOTO
MapoJIIO OTepartii.
4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KitieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHHUX HUKYE YMOB:
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- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOmTIB A5 311HCHEHHS BiANOBIHOI onepariii abo
OILIATH KOMICIT;

- Hespilicaennst Kiientom  orutatu
ormiara mnependadeHa Tapudamu;

- HasBHocTi mijo3py Ha BYMHEHHS MIaXPANCHKUX Jii;
- HasaBHocTi mpo6sieM TEXHIYHOTO XapaKkTepy.

noctymy no Cucremu OHnaifH-0aHK, SKIIO —Taka

4.12. BapricTh NOCJIYru Ta NOPSII0K PO3PaxXyHKiB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTd BIATIOBIAHO JO TEpENiKy Ta Ha yMOBaX BH3HAYeHHX
[IpaBunamu//JoroBopom oOciyroByBanHsi [loTouHoro paxyHky 3a gomomMoror cucrtemu OuiaiiH-
0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHST YTPUMYBATH KOMICIi, 10 repeadayeHi
ymoBamu [IpaBui/[loroBopy oOcimyroByBanHs [loTouHOTO paxyHKy 3a JomoMorow cuctemu OHIaitH-
Oank ta Tapudamu baHky.

4.12.3. Yxnanenusim JloroBopy oOcmyroByBaHHS I[lOTOYHOTO paxyHKy 3a JOIOMOIOIO CHCTEMH
Omnmnaiin-6ank (y cknazai oroopy Ha KBO a6o okpemoro [loroBopy) nuiaxom npuitHarts [Iyomiunoi
npono3unii KiieHT miareeppkye, mo o3Haiiominenui 3 airounmu Tapudamu banky.

4.12.4. Tlpu 3pificHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OmnnaiiH-0ank KiieHT
MIATBEPKYE, IO O3HAMOMIICHHMH 3 AifounMu TapudaMu Ha MOMEHT 3JIMCHEHHS TakKuX oIeparii, i
MOTO/IKYETHCS Ha 3/1IICHEeHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 nux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cuctemMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | BaranpHuit nimit Ha nmo0y* | 3aranpHUHN ITiMIT Ha Micamb**

Tun oneparrii (ommiel) . —
oreparii CyMa, TPH. |KIUIBKICTB, INT.| CyMa, TPH. | KiNbKiCTb, LWT.

Omnepauii MK paxyHKaMH ) ) 15 i 150
onHoro Kiienra
Omnepauii MK paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"
Onepauii na paxysiH, mo 50 000,00 | 150 000,00 10 1 000 000,00 50
BIZKPUTI B iHIINX OaHKAX
Onepaliii 3riJiHO MA0JIOHIB
(nonoBHEHHs MOGLTLHIX 25000,00 | 50000,00 10 150 000,00 50
orepaTopiB, KOMyHAJIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomouroco OHs
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayiu, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 | 3aranphwuii gimit Ha 100y* 3aranpHui JTiMIT Ha 4 100U
Tun oneparrii (omHiel) . .
orepari CyMa, TpH. |KUIBKICTh, IT.| CyMa, TPH. | KUIBKICTb, IIIT.
Omnepaliii 3a TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinokicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3uina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi
Kapmku IHWo20 6aHKy abo 3 Kapmku, wjo He HANeNCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
Onaaiin-6ank, mMoxcyms OYmu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis
banxy, ecmanoenenux ona oanoeo muny onepayiu 6 cucmemi Ounatin-oanx IHHAT « BAHK BOCTOK»

4.13.2. KnieHT Mae mpaBO 3MIHUTH JIMITH Ha 3/iiiCHeHHs omepamii B cucremi OnHialiH-0aHK,
BcTaHoBieHI 1. 4.13.1., sxmio Taka 3MiHa nepeadadena numu [pasunamu. g 3minu nimity Kiienty
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HEOOXiTHO 3BEPHYTHCS 10 BiAUIeHHS: baHKy Ta HafgaTu BiAMOBIAHY 3asBY.
4.13.3. Ctpok, Ha sxkuii KiieHT Mae mpaBO 3MIHHMTH JIIMIT 32 TIEBHUM THIIOM OTIepallii: ToauHa, 1004,
THOKJIEHD, MICSIIb.

4.14. Crpox paii 10ropopy o0OCJYroByBaHHsl NOTOYHOI0 PaxXyHKY 3a JONOMOIOI CHCTEeMH
OnuaiiH-0aHK Ta MOPSA0K HOro po3ipBaHHA

4.14.1. et [lorosip obcayroByBanHs [loTouHoro paxyHky 3a pomomMoror cucremMu OnmnaitH-0aHk (y
ckaani JloroBopy Ha KBO a6o JloroBopy 3a OKpPEMOIO IOCIYrOH) BBaXKAETHCSA YKIAIECHUM MK
bankom ta Kiieatom 3 momenty akmenty IlyGmiunoi mpono3urii banky Ha yknanenas JloroBopy
obcnyroByBanHs B cucteMi OmHiaiiH-OaHK mia (Pi3MuHUX 0Ci0 B TOPSJAKY, BH3HAYECHOMY IIMMH
IIpaBunamu.

4.14.2. Ctpok nii JloroBopy o6ciyropyBaHHs [IoTouHOTO paxyHKyY 3a J10mOMOror cuctemMu OHIaliH-
0aHK CKJIaJIa€ OJIMH PIiK 3 JaTH HOTO yKIIAJCHHS.

4.14.3. JloroBip BBa)Xa€TbCsl MOJOBKCHUN Ha TOH K€ TepMiH, KO >koaHa i3 CTOpiH He Hajana
BIJNIOBiTHE MOBiOMIIEHHS Mpo posipBanHs JloroBopy 3a 30 (TpuIUsATh) KaJeHIApHUX JHIB J0
3aKiHYEeHHS CTPOKY Jii JloroBopy.

4.14.4.Y Bumanky, mo mnependadeHuit m. 4.6.16. mporo [loroBopy, manmii J[oroBip BBaKaeThCs
pO3ipBaHUM 3 MOMEHTY HAampaBJeHHS MHUCbMOBOTO MOBIIOMIICHHS Ha aapecy KiieHTa, 3a3HaueHy B
3assi-JloroBopi/AHkeTi-3as1B1 PO 3MiHY JaHHX.

4.145.Y Bunanky posipBanHs JloroBopy 3a iHimiatuBoro Kuienra srigHo 1.4.7.6., Jlorosip
BBXA€THCS PO3IPBaHUM 3 MOMEHTY ITO/IaHHS BiAMOBIIHOT 3as1BH 10 BijytiyieHHS baHKy.

4.14.6. ITpu pozipsansi [JoroBopy komicis, 110 Oyna cradeHa KiieHToM noBepHEHHIO HE MiIIsTae.

PO31JI 5. JOT'OBIPHE CIIMCAHHA

5.1. Yximaganusam JloroBopy croponu goMmoBwimcs, o KiienT mopydae banky Ha migcrasi cr. 1071
HusinsHoro Kogekcy 3aiiiCHIOBATH JOTOBIpHE CIKMCAHHS IPOIIOBUX KOMITIB 3 ycix paxyHKiB KiieHra,
y T.4. 3 Paxynky «Hakommnkay, Bimkputux y [IAT «BAHK BOCTOK», m. duinpo, M®O 307123,
kox €IPTIOY 26237202 nns omnatu 3a00proBaHocTi Mo Oynb-skomy JloroBopy, 110 yKiIageHui Mix
Kiientom ta bankom, y T.4. o 10roBopax npo HajJaHHA (IHAHCOBUX YU IHIIMX MOciyr banky Ta/abo
y JOTOBOpax MOPYyKH/3acTaBW/IMOTEeKH, ykiaaeHux Mik Kmientom ta bankom. JloroBipHe crnmcaHHs
IpOIIOBUX KOIITIB 3 paxyHKiB KitienTa y banky BiAnoBiAHO 10 1[bOT0 MyHKTY JloroBOpy 3/11HCHIOETHCS
y CTPOKH, 00Cs131 Ta Ha yMOBaX, BU3HAYEHUX Y JIOTOBOpax Mpo HaJaHHS (piHAHCOBUX YM IHIIMX MOCIYT
banky Ta/abo y moroBopax Mmopyku/3acTaBu/inoTeku, ykiageHux MK Kmientom ta bankom. B pasi
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI T'POLIOBUX KOIITIB Y BatoTi 3a0oproBaHocTi, Kiient nopyuyae banky
3MIACHUTH CIIMCAaHHS CYM Y IMOBEpPHEHHS 3a00proBaHOCTI 3a OyIb-KUM yKJIaaeHuM JloroBopowm,
NPOIEHTaMU Ta KOMICIIMH, 3a paxXyHOK KOIUTIB B IHIIMX I1HO3EMHHUX BallOTax B pO3Mipi,
€KBIBaJICHTHOMY CyM1 3a00proBaHOCTI Ta 31MCHUTH BiJl CBOTO IMEHI Ta 3a paxyHOK KiieHTa mponax
1HO3eMHO1 BamoTH Ha MixkOaHKIBCBKOMY BaJIOTHOMY PHMHKY YKpaiHM 3a KypcoMm banky Ha garty
MPOJIaXy, a OTPUMaH1 BiJI MPOJAXKY KOIITH 3apaxyBaTtu Ha [[0TOUHMIT paXyHOK B HalllOHAJIbHINA BAJIIOTI
Ta HaIlPaBUTH Ha MOTallIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHSAM BUTpAT Ha MPOJaXX BAIIOTH.

5.2 J1anum JloroBopom KiieHt Hagae baHky mpaBo JOTOBIPHOTO CMCAHHS 3 Oyb-skoro [Toroyroro
paxyHky Kuienra, y 1.4. 3 Paxynky «Hakonunka» y banky cymu HecankuioHoBanoro osepapadry,
HapaxOBaHMUX Ta NPOCTPOUYCHHX IMPOIEHTIB MO HbOMY, cymu OBepapadTy, HapaxOoBaHUX Ta
MIPOCTPOUYCHUX TMPOLEHTIB M0 HHOMY, CYMH HapaxOBaHMUX Ta MPOCTPOUEHUX KOMICIH, 1110 BUHHUKIIU 110
oneparism 3 [1K, a Takoxx cym HeycToliku. B pa3i HemocTaTHOCTI 200 BiJICYTHOCTI TPOIIOBUX KOIITIB y
BalMiOTI 3aboproBaHocTi, KiieHT nopydae banKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEpPHEHHS
3a0oproBaHocTi 3a HecankuioHoBaHMM oBepApadToOM, MPOCTPOUEHUMHU MPOLEHTAMH Ta KOMICIsIMHU,
3aboproBanocTi 3a OBepapadToM (B T.4. MPOCTPOUYECHOK) 32 PAaXyYHOK KOIITIB B 1HIIUX 1HO3EMHHX
BaJIOTaX B PO3Mipi, €KBIBAJIGHTHOMY CyMi 3a0OproBaHOCTI Ta 3JIHCHUTH BiJ CBOrOo IMEHI Ta 3a
paxyHok KiieHTa npojaxx iHo3eMHOi BasltoTH Ha MiKOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHU 3a
KypcoMm baHKy Ha maTy mpojaxy, a OTpUMaHi BiJl MPOIaXxy KOIITH 3apaxyBaTH Ha [loToYHMI paxyHOK
B HaIllOHAJbHIA BaJIOTI Ta HAaNpPaBUTH Ha TMOTalleHHs 3a00proBaHOCTI, 3 BpaxyBaHHSAM BUTpaT Ha
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MIPOAX BAJIIOTH.
5.3.JIoroBipHe CIMCaHHS TPOIIOBHX KOIITIB, epeabaueHe numu I[lpaBunamu 3xaiiicHioeTbest bankom
IIpU HACTaHHI TEPMiHIB/CTPOKIB (IpU HbOMY SKIIO JlOroBip BCTAHOBIIOE CTPOKH IUIATEXKY y KiIbKa
IHIB, TO MIPABO JOTOBIPHOIO CIUCAHHSA MOXe OyTH BUKOpUCTaHE baHKOM B Oyab-iKHIl J€Hb CTPOKY)
BuKoHaHHA KitieHTOM 3000B's13aHb (TOOTO NpM BUHUKHEHHI 000B 513Ky KitieHTa 31iHCHUTH IaTiX) 110
cruiari MIPOIICHTIB/HEYCTOUKHU Yu/KOMiCii MTOBEPHEHHIO Osepapadry, MOTAIEHHIO
HecankuionoBanoro oBepapadTy i B po3mipax, BU3HAUEHUX BIJIMOBIIHO 10 YMOB J[oroBopy.

5.4.baHk Mae npaBo 311HCHUTH JOTOBIPHE CIIMCAHHS y BUIIAAKY 3apaxyBaHHS Ha IloTouHMi paxyHOK
KrienTa moMuikoBo rpomoBux KomTiB 3 BuHU KitienTta Ta/abo 3 BuHu banky Ta/abo 3 BUHH Oy/Ib-sIKUX
TpeTix oci0. baHk BH3Hauae 3apaxyBaHHS KOIITIB K Take, IO 3IHCHEHE IMOMUJIKOBO, Ha IiJCTaBi
HAJICKHUM YHHOM O(GOPMIICHMX JOKYMEHTIB, a TaKoX 3TiHO BHYTpPIIIHIX akTiB banka y
BIJIMOBITHOCTI JI0 3aKOHO/IaBCTBA Y KpPaiHU.

5.5.1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAKY JOTOBIpHOTO criucaHHg baHk Takox
Mae mpaBo cnucyBatd 3 [lotounoro paxynky Kiienta, y 1.4. Paxynky «Hakomunka» miaty 3a
HaJaHHs TOCTYT, M0 HanaroThes bankoMm BiAmoBimHO A0 mux [IpaBwi, B po3Mipi, 10 BU3HAYAETHCS
Tapudamu. ¥V Bunazaky BiZICyTHOCTI Ha BiinoBiiHOMY IIoTOUHOMY paXxyHKY CyMH KOLITIB, HEOOX1IHOI
JUTS 3MIMCHEHHS oreparlii Ta/abo orutatu komicii banky 3a 3xilicHeHHS BiAMOBIIHOT onepairii, baHk mae
npaBo BixMoBuTH KilieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBo 3/IMCHIOBATH JOTOBipHE cnucaHHsA KomTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonunka» y BUNajkax Ta MOpPAIKYy, nepeadadeHuX IHIIMMU ymMoBaMmM Lux IIpaBuin Ta 4uHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6.I1pu 3niiicHenH1 onepartii 3a [IoTOYHUM paxyHKOM B MOPSJKY JAOTOBIpHOTO cHUCaHHs baHk Takox
Ma€ MpaBO HAPAaXxOBYBATH, YTPUMYBATH Ta CILIAYyBaTH CyMH IMOJATKIB i 300piB, y BUIAAKax, KOJIU
CIjlaTa TakMX IMOJATKIB Ta 300piB nepeadayeHa BUMOraMH JIiI0OYOTO 3aKOHOJABCTBA YKpaiHU Ta
3akony CIIIA «IIpo nomaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok Kiienra.

5.7.Bapricts mocauyr, mo HaBezAeHi B Tapudax Ta He CIUIadyIOTHCS B TOPSAKY JOTOBIPHOTO CIMCAHHS,
MOXYTbh OyTH crutadeHi KimieHToM 1miisixom 6€3roTiBKOBOrO paxyHKY, FOTIBKOIO depe3 kacy baHky Ta
3a JOTIOMOT010 TUIATIXXHUX MPUCTPOIB 3T11HO Tapudis.

5.8.KimieHT Mae mpaBo HIISAXOM MOAaHHS 10 baHKy BiAmoBinHOT AHKeTH-3asiBU TMPO TMOCTilHI
1HCTpyKL1i baHKy Ha 1oroBipHe cniMcaHHs HajgaTy rnpaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxysnky KiieHTa Ha yMOBax JOTOBIPHOTO CIMCAHHS, BUKIAJCHUX B AHKETI —
3asBi.

5.9.1lpu BuUKOHaHHI (YHKLIA [OJATKOBOIO areHTy, B HOPsSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
npoueaypamMu OaHKY, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy JOTroBIpHOIO
CIHMCaHHS.

5.9.1.CraBka momatky 3 A0XOAiB (Qi3UYHUX OCiO, sIKIi MOKYTh OYTH OTpHUMaHi y SKOCTI IPOIEHTIB 3a
nanuMm JloroBopom, ckiamae 18% Bim cymum Takoro goxony (m.167.5.1 c1.167 IIKY), skwuii
yTpuUMyeThbcss BaHKOM SIK TOZAaTKOBUM areHTOM IIpH HapaxyBaHHI IPOIEHTIB 3a JOTOBOPOM Ta
NepepaxoBYeETbCA 10 AEepkKaBHOTO OroJpkeTy. Y pasi, SKIIO MichHs yKJIaZeHHs JaHoro Jlorosopy,
MOJIOKEHHSI JIAaHOTO TYHKTY OyIyTh CYNEpEeYHTH BHMOTaM 3aKOHOJABCTBA YKpaiHW y 3B’SI3KY 3
BHECEHHSM 3MiH /10 HbOTO (3MiHa BiJICOTKOBOI CTaBKH 3 JI0XOJIB (i3UYHUX OCi0, MOPATOK yTPUMAHHS
TOIII0), CJTi/1 KEpyBaTUCh BUMOT'aMU 3aKOHOaBCTBA.

5.9.2. 3 noxoniB (izmuHUX 0ci0, SKI MOXYTh OYyTHM OTpHMaHi y SKOCTI TNpOLEHTIB 3a JaHUM
JIOrOBOpOM, CILTAadyeThCsi BifichbKOBHiT 36ip y posmipi 1,5% Big cymm Takoro poxomy (.16
[Migpo3miny 10 Pozminy XX IlogarkoBoro konaekcy YKpaiHHW), SKHA YTpUMYeTbcs baHkoM sk
MOJTATKOBHM areHTOM Ta TIEPEPaXxOBYETHCS J0 IEPKAHOTO OFOKETY Y MOMEHT BHILIATH MPOIEHTIB 3a
BKJIQJIOM. Y pa3i, AKIIO MPOLEHTH HAapaxOBYIOThCS, aje B OOJIKOBOMY IEpiojli HE BUILIAYYIOTHCH,
BilicbkOBHI 30ip mepepaxoByeTbcs He mizHime 30 [OHIB 3 MepIIoi KaJeHJapHOI JaTH MICALS,
HACTYMHOI'O 3a MicslleM IX HapaxyBaHHS. Y pasi, [KIIO0 Michs YyKJIaAeHHs naHoro Jlorosopy,
MOJIOKEHHSI JIAaHOTO TTYHKTY OYyIyTh CYINEpedYnTH BHMOTaM 3aKOHOJABCTBA YKpaiHU y 3B SI3KY 3
BHECEHHSAM 3MiH JO0 HBOTO (3MiHa CTaBKH 300py, MOPSAAOK HOro CIUIaTH TOIIO), CIiJl KepyBaTHUCh
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PO3JILI 6. TAPAHTII

6.1.  KiieHT 3asBise Ta miATBEPIKYE, MIO:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, a TaKOX IO BIIHOLICHHIO /0 HBHOTO HE
PO3IOYATO JIOCY/ZOBE PO3CIIYBaHHSA Y KpUMIHAIBHIN CIpaBi, HE MOPYIICHO CIPABU MPO BU3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riAHO siKoi KimieHT 3HaXoauBcst 0 y poO3UIyKY;

- He 37ailicHIoBaTUMe (DiHAHCOBI Oomepallii, sIKi MICTATh O3HAKH Jieraii3ailii (BiIMUBaHHS) JOXOIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cymnepedaTb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb ykianaeHHs J[oroBopy BiACYTHI Oy/b-sKi MEPEIIKOIU JJIsi HOr0 BUKOHAHHS, Ta OYyAb-sKi
CYIOB1 pO3CHiAyBaHHA (CHOpH), PO3CIiAyBaHHS 3 OOKYy JEp:KaBHUX KOHTPOJIOIOYHMX OPraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTHMBHO BIUIMHYTH Ha (PIHAHCOBHH CTaH Ta KPEIUTOCHPOMOXKHICTH
Knienra;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJICHI Ta/a00 OTpUMaHi B MOPAAKY, Mepe10aueHOMY YHHHUM 3aKOHOIaBCTBOM Y KpaiHu;

- HE icHye 00CTaBUWH, IO CTBOPIOIOTH 3arpo3y HAICKHOMY BUKOHAHHIO J[oroBopy (CyIoBi cripaBu,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIIO).

68



PO31J1 7. IHIII YMOBHA

7.1. Kiient moromkyerbest 3 ThuM, mo baHK He3aleXKHO BiJ BCTaHOBJICHHX J[OrOBOpPOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BumaraTu BiJg KiieHTa 10CTPOKOBOTO MOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

7.2. KiieHT Hece MOBHY BIAMOBIJANBHICTh 3a MPABHIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpHMaHHSI PEKOMEHJIOBAaHMX JIMCTIB Ta Teyerpam Bia BaHKy 3a ajpecoro cBOro Micls MpOo>KUBaHHS,
3a3HaYEHOro y BiANOBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHSA YU HECBOEYACHOI'O BHKOHAHHS
3a3HAYEHOTO 00O0B’S3KY - HECE PU3HUK HACTAHHS OB’ A3aHUX 3 IIUM HECTIPUSATIMBUX HACIIJIKIB.

7.3. Hiichum Kuient miarBepmkye, mo o3HaiiomieHuid 3 I[lpaBunmamu 1 Tapudamu banky, mio
III0Th Ha JaTy YKJIaJaHHS BignoBigHoro JloroBopy, a TakoX Jae 3roay Ha iX 3MiHY y HOpPSJIKY,
BcraHoBiieHoMy IlpaBunamu. Jliticaum KomieHT migTBepmakye, IO O3HAHOMIIGHMH 13 3MICTOM
HOpPMATHUBHO-TIPaBOBUX akTiB HarioHanpHOro OaHkKy YKpaiHM IIOAO BIiIKPHUTTS, BUKOPUCTaHHA 1
3akputTsi [loTouHMX paxyHkiB (B T.4. 1040 OOOB’s3Ky/mipaBa baHKy 3yNHHSATH HPOBEACHHS
¢binaHCcOBUX Omepariii, BIIMOBIATHCA BiJ IPOBEACHHS (PIHAHCOBHUX ONEpalliif, a TaKOXK BiJIMOBIIATHUCS
BiJl MIATPUMAHHS [IJIOBUX BIJHOCHH (y TOMY 4YHCII HUISXOM pPO3ipBaHHA MAUIOBUX BIIHOCHH) 3
KiieHTOM y BCTaHOBICHOMY YWHHUM 3aKOHOJABCTBOM TOPSAKY), Imomo omepamiii 3 IIK Ta
3000B’SI3y€ThCSI JOTPUMYBATUCS 1X MTOJIOKEHbD.

7.4. Jliichum KirieHT migTBepikye, MmO oMy Bigomo, mo IloTouHuii paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [UIsl IPOBEJCHHSA OIepaliif, MOB'SI3aHUX 13 3AIMCHEHHSIM MiJIPUEMHULIBKOT
JISIIBHOCTI.

7.5. Kuienrt ycBigomiroe Ta miaATBepIKye, mo ymoBu JloroBopy Ta IlpaBun ans HbOTO 3pO3yMidi,
BIJITIOBITAIOTH KOTO IHTEpEcaM, € PO3YMHHMH Ta CIIPABEIINBUMH.

7.6.  KuieHT miaTBepIKye, 110 HE 3HAXOIUTHCS Mij] BIUIMBOM OMaHU, 0OMaHy, HACUIILCTBA, MIOTPO3H,
3I0BMHCHOI yroau abo 30iry Ba)KKHX JJIsi HhOTO OOCTaBHH Ta TapaHTYe, IO HA MOMEHT YKJIaJaHHS
uporo JloroBopy BiH HE € KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CYJIOBHUM pIlICHHSM 200 1HITUM, TIepeI0aueHUM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY ITpaBi
ykiiagatu 1ei JloroBip Ta BAKOHYBAaTH yCi YMOBH, BU3HAYEHI Y HbOMY.

7.7. PosipBanus [loroBopy He 3BuUIbHs€ KiieHTa BiJ 00OB’S3Ky HOTacUTH B NOBHOMY 00cs31
3a00proBaHicTh, 110 Oy/Ia HapaxoBaHa JI0 JaTH PO3ipBaHHS JIOTOBOPY, BKIKOYaOYM 3a00pProBaHICTh 3a
oBepApadToM, MpOLEHTaMH, KOMICISIMU, IEHE Ta mTpadaMu 3a NOpYyLIEHHS 3000B’s3aHb IO
JIOTOBOPY, @ TaKOX 3a IUIaTeXaMH, 10 OyayTh HaaxoauTu A0 banky mpotsarom 45 (copok m’sTh)
KaJIeHJAApHUX JHIB Micid 3aKiH4eHHs 45 (copoka I’TH) KaJleHIapHUX Micis nojadi AHKETH-3asiBU
npo 3akpuTTsa [loTOUHOro paxyHKy Ta BHKOHAHHS BCIX CIHCAaHb 32 YMOBU HasiBHOCTI aKTHUBHMX
0JIOKYBaHb.

7.8. IlpaBa banky 3a Oynp-skuMm J[oroBopoM MOXyTh OYyTH BiACTYIUIEHI TpeTiii 0coli 3riaHO
YUHHOTO 3aKOHOJIaBCTBa YKpainu, 6e3 3roau Kiienra.

7.9. CropoHH AOMOBHIMCH, 110 000B’sa3ku KitieHTa 3a Oynb-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’sA3aHl 3 ocoborw KiieHTa 1 y 3B’S3Ky 13 IMM Ha MiJCTaBax Ta y BHUMIaJAKax,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHH, MOKYTh BUKOHYBaTHCS TPETIMH ocoOamu (y TOMY YHUCIi
cnagkoemipsiMu). CTOpOHU JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO TTOBHICTIO
ab0 YacCTKOBO YCTYNHUTH CBOI MpaBa Ta 3000B’s3aHHs 1o JloroBopy iHmIiN ocoli 6e3 momepenaHboi
MUCHbMOBOI 3rou baHky.

7.10. CropoHH MATBEpPKYIOTh, IO TeKCT BigmosigHoro loroBopy ta IIpaBun BimoOpaxkae mikicHi
Hamipu CTopiH.

7.11. bank 3000B’s3aHul 3a0e3neunTH 30epekeHHs iHpopMaii 11010 AISITBHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bijomoro banky y nporeci o6cinyroByBanHs KitieHTa Ta B3a€MOBIAHOCHH 3
HUM YU TpeTiMU ocobamu NpHu BUKOHaHHI JloroBopy (0aHKiBCbKa TAEMHUIIS).

7.12. baHkiBcbKa TaEMHUIST PO3KPHUBAETHCSI BaHKOM BHKIIIOYHO Yy BHITAJKaX, 3a3HAYCHUX Yy
3akoHi Ykpainu «I[Ipo Oanku 1 OaHKIBCBKY MAISUTBHICTH» Ta y BHIAAKAaX, BHU3HAYCHHUX
KPUMIHAJTBHIM MPOIECYATbHUM 3aKOHO/IaBCTBOM.

7.13. Knient nanae 6e3Binkinnunuil 103811 banky 30upatu, 30epiraTi, BUKOPUCTOBYBATH Ta
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nomuproBaty iHpopmarito npo Kiienra, Hajgae 103BUT Ha JOCTYI 10 MOT0 KPeIUTHOI icTopii, a
TaKOX JO03BUT Ha Tmepenady Ta TOMIUPEHHS dYepe3 -Oyab-ske bropo KpeauTHuxX icTopii
iHpopmanii npo kpeautHy icropito Kiienta, 30kpema yepes [IpuBatHe akiioHEpHE TOBAPUCTBO
«Ilepmie BceykpaiHCbKe OFOPO KPEIWTHHUX ICTOpIN», sIKe 3HaXOAUThCA 3a aapecoro 02002, m.
Kuis, Byn. €Brena Cepcrioka, 11, ToBaprCcTBO 3 0OMEXEHOIO BiIOBIANBHICTIO «YKpaiHChKE
OIOpPO KPEIUTHHUX 1CTOpIii», sKe 3HaxoauThes 3a axpecoro 01001, m. Kuis, Byin. ['pymeBcbkoro
Oyx. 1-/1, a Takox iHIIUM 0c00aM, 3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

I3 3micToM 3akony Ykpainu «[Ipo opranizarito GpopmyBaHHs Ta 00Iry KPEIUTHUX iICTOPIH» B YMHHIN

penakiii Kiient o3nalioMneHui.

Knient nigrBepaxye, 1110 3a3Ha4eHa 3roJla Hala€TbCsd HUM 3 BUKOPUCTAHHAM TEPMIHIB Ta MOHSATH, SIKi

nepenbaveni 3akonom Ykpainu «lIpo opranizaiito GopMyBaHHSI Ta 00iry KpeOUTHUX iCTOpii» Ta 3

YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IMOHSATH.

Knient namae no3sin banky mepenaBatu iH(dopMallito, 0 CTaHOBUTh OAaHKIBCBKY TAa€MHHUIIIO, TPO

HBOT0, @ TAKOXK IIPO MOB’s3aHUX 3 HUM 0ci0 10 KpeautHoro peectpy HamionansHoro 6aHky Ykpainu B

MOPSAKY Ta B 00cs31, AKMi HeoOXiqHUM /uia BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo OaHku i

0aHKIBCHKY JisUTbHICTD .

7.14 KnienT Hamae no3Binl banky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM

3000B’s13aHb 10JI0 MOBEPHEHHs 3a00proBaHOCTi 3a OyJb-sKuM JoroBopoMm, BHKOPHCTOBYBAaTH Ha

BJIacHUU po3cyn baHKy, B TOMy 4YHCII PO3KpUBAaTH TpPETIM 0cobam (30Kpema, ajieé He BHKIIIOYHO:

MIPAaBOOXOPOHHUM OpraHam, Cyay, HOTapiycy, JIepKaBHI BHKOHaBYil Ciyx0i, MpPUBATHUM

BUKOHABISIM, €KCIlepTaM, Kpenutopam, Tomro) iHdopmanito mpo KiieHta, ska € OaHKIBCHKOIO

TAEMHULIEIO.

Hanum goroBopom [lo3nuansHuk Hagae 103811 baHKy, HE3aJIeKHO BiJl CTaHy BUKOHAHHS 3000B’s13aHb

3a uuM JloroBopom, po3KpuBaTH iH(POPMaLit0, 0 CTAHOBUTh OAHKIBCHKY TAEMHHULIO Y TOPSIKY Ta B

o0cs31, skl HeoOXiMHUI [UIsi BUKOHAHHS BaHKOM BHMOT 3aKOHOJABCTBa YKpaiHH, 30KpeMa, ajie He

BHKJIIOYHO HOPMATHUBHO NPAaBOBUX akTiB HamioHanbHOI KoMicii 3 IiHHMX MamepiB Ta (HOHIOBOTO

PHUHKY IIOJI0 PO3KPHUTTS €eMITEHTOM 0COOIHMBOI iH(POpMAILLii.

7.15. Knient Hanmae mpaBo banky, a bank mae mpaBo HanaBatu iH¢popmaniro npo Kiienta Ta

3MIMCHEHHS HHUM omepalli, ska cTaja BigoMa baHKy Npu BCTaHOBJIEHH! NPaBOBIIHOCHH, IpH

obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpolleci BUKOHaHHSA Oy/b-SKOTO

HoroBopy:

- TpeTiM ocobaMm — KOHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3allydeHi OCTaHHIM Ha

JIOTOBIPHIN OCHOBI JI0 TIpoliecy 0OCITyrOBYBaHHs OlepalliiHol AisutbHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, gaxmo [lorounnii paxyHok KiienTta Binkputuit

JUTsI 3apaxyBaHHs TU1aTexiB Big OpraHizarii;

- CaMOCTIHO po3kpuBaTH iHpopmauito npo KiieHra, mo crama Bizoma B mpoleci HOro

00CITyrOBYBaHHSI, SIKIIO TAKOTO PO3KPUTTA BUMAara€ HEOOXITHICTh 3aXHCTy baHKOM CBOiX MpaB Ta

3aKOHHMX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUNAJKY 3BepHEHHS BaHKy 110 Oyab-gKOi TpeThOoi 0COOM MO0 BiACTYIJICHHS paBa BUMOTH

3a uuM JloroBopom Ta/ab0 y BUnajKy BUHUKHEHHs y baHky Hamipy 311HCHUTH Take BiACTYIUIEHHS JI0

(haKTUIHOTO WOTO 3MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, M. Kuis, Bys1. Bytieposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo

MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCTI «BacHHUM paxyHOK»;

- TOB «®O33I-®V]/l» (kox €APIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 001.,

Kueo-Caromuucekuii paiioH, micto BumaeBe, Bymuns I[IpommucinoBa, Oymunok 5) 3a IIK, mro

npuiiMaNy ydacTh y INporpami JosuibHOCTI «BnacHuii paxyHok», 10 mepenadi Bcix mpaB o TOB

«CUIBITO-®Y »;

- TOB «®opa» (kox €APIIOY 32294897, micue3naxomxenns: 08132, KuiBcbka 061., Kueso-

CsiTomMHCHKUH p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiimMaoTh yyacTs y

nporpami JosmbHOCTI «@opa Cluby;

- TOB «Kommnansiton ®inanc» (kox €IPIIOY 37026574, micuesnaxomxenus: 04080, m.Kuis,

Bynuusa Bikenrtis XBoiiku, Oya.15, kB.15) 3a ITIK, ski HamawTh AOCTYN 10 MOTOYHUX PAXYHKIB
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¢iznunux ocib, Ha ski TOB «Komnanpiion ®inancy» Oyno mepeka3aHO T'POIIOBI KOIITH Y SKOCTI
KpeauTy, B o0’eMi: mpi3Buile, iM’si, mo-0arbkoBi, aata HapomkeHHs, PHOKIIIT [epxarens IIK,
HOMEp TMOTOYHOTO PaxyHKY, HocTym 10 sikoro Taka IIK Hamae, Ta gki Oyno BHUIYHIEHO B paMKax
JloroBopy npo criBpoOiTHUIITBO 3 KD;

- y BUIAJKaX, MeperdaueHnX 3aKOHOIaBCTBOM Y KpaiHu.

[Tpu upbomy Ctoponu noroawiy, mo Kiient He matume 10 banky »K0IHUX MpeTeH31i B pa3i BUNHEHHS
bankom 3a3HaueHUX Mdii.

7.16.KmmienT miaTBepaKye, Mo oro Oyiao MOBIIOMIICHO 10 ykiaieHHs JloroBopy mpo te, mo DoHx
rapaHTyBaHHs BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — ®oHI) rapaHTye KOXKHOMY
BKJIQJIHMKY OaHKY BiJIIKOJYBaHHs KOINTIB 3a WOTro BKJIagoM. DOHI BIANIKOJOBYE KOIITH B PO3Mipi
BKJIa/ly, BKJIIOUAIOYH BIZCOTKH, CTAHOM Ha JCHb MOYATKy HpouenypHu BuBeaeHHS PoHIOM OaHKY 3
pUHKY, ajie He OUIbIIe CYMH TPaHUYHOTO PO3MIPY BIIIIKOJYBAaHHS KOIITIB 3a BKJIAJIAMU,
BCTaHOBJICHOTO Ha I JI€Hb, HE3aJIEKHO BiJ] KUIBKOCTI BKJIAJIB B ogHOMY 0aHKy. Cyma rpaHUYHOTO
PO3Mipy BIIIKOAYBaHHS KOIITIB 32 BKJIaJaMU CTAHOM Ha JaTy HaOpaHHs YMHHOCTI 1tumu [IpaBunamu/
ykiananHs jganoro JloroBopy He moxe Oyru meHmor 200000 rpuBens. BukonaBua nupekitiss @oHy
BU3Ha4Ya€ MOPSAAOK BIJIIKOJYBAaHHS KOILUTIB 3a BKJIQAaMU BIANOBIAHO 10 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (Pi3UYHUX 0Ci0» Ta HOPMAaTHUBHO-TIpaBOBUX akTiB Ponny. DoHa He
BIJIIIIKO/IOBYE KOWITH: TepelaHi OaHKy B JOBipuYe YIpaBIiHHS; 32 BKJIQJAOM Yy po3mipi MeHme 10
TpUBEHb; 3a BKJIAJOM, IMiATBEPUKCHUM OIIATHUM (JIEMO3UTHUM) cepTH(]IiKaToM Ha Mpe'sBHUKA;
pO3MillIeHi Ha BKJIAJ Yy 0aHKY 0C00010, sIKa € MOB'A3aHOI0 3 OaHKOM 0c00010 ab0 Oyna Takow 0co00I0
IPOTSTOM POKY J0 JHA NpuiHATTS HanionansHuM 6aHKOM YKpaiHU pillIEHHS PO BiJHECEHHS TaKOTO
0aHKy 10 KaTteropii HemuaTocnpoMoxHHX (y pasi npuiiHATTs HarionanbHuM OaHkoM YKpaiHu
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JIIeH3ii Ta JikBimaiito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOIO Apyroto ctarti 77 3akony Ykpainu "[Ipo 6anku i 0aHKIBCHKY HiSUIBHICTB", - IPOTSITOM POKY
N0 JTHS TMPUHAHATTS TAKOrO PINICHHS); pO3MINICHI HA BKJIAJ y 0aHKy oco00ro0, sSika HajaBajia OaHKY
npodeciiiHi MOCIyTHU SK ayIUTOp, OLIIHIOBAY, Y pa3i fKILIO 3 AHS NPUIHUHEHHS HaJaHHS MOCIYT 0 THS
npuiiHATTS HarionansHuM OaHkoM YKpaiHH pillleHHS NMPO BiTHECEHHS TaKOro OaHKy 10 KaTeropii
HEIUIATOCIPOMOXKHUX HE MUHYB OJIUH pik (y pa3l npuitHarTs HarioHansHuM OaHKOM YKpaiHu
pIllIEeHHsT TPO BIAKJIMKAaHHA OaHKIBCHKOT JIIEH31i Ta JiKBiAamit0o OaHKy 3 TIiJICTaB, BU3HAUYEHUX
YaCcTUHOIO Apyroto crarTi 77 3akoHy Ykpainu "[Ipo G6aHku 1 6aHKIBCbKY AISJIBHICTB', - OJIUH PIiK 10
JHS TIPUHHATTS TAKOro PIIIEHHS); PO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJlaMu y 0aHKy, 3a SIKUMH BKJIaJHUKH Ha IHAMBIIyaJbHIM OCHOBI OTPUMYIOTH BiJ OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJeHNMH Ha yMOBaX, II0 HE € MOTOYHHMH PHHKOBUMH YMOBAaMHU
BiIMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i OaHKIBCHKY AisUIbHICTE", a00 MalOTh  iHII
¢iHaHcOBl mpuBLIei BiJ OaHKy; 3a BKJIAJOM Yy OaHKy, SIKIIO TaKUil BKJIaJ BUKOPUCTOBYETHCS
BKJIQJIHUKOM sIK 3aci0 3a0e3neueHHs] BAKOHAHHS 1HIIOro 3000B’°s13aHHS 1epe]l UM 0aHKOM, Yy TOBHOMY
00cs131 BKJIay /10 JTHS BUKOHAHHS 3000B’s13aHb; 3a BKJIaJaMu y QUTISX 1HO3eMHUX OaHKIB; 32 BKJIaIaMU
y OaHKIBCHKMX MeTajaX; pO3MIilIEeHI Ha paXyHKax, 1110 IepeOyBaroTh M1/ apeIlTOM 32 PILIEHHSM CYAY.

[Tix Brmagom y 1m.7.16. [IpaBui ciig po3yMiTH KOIITH B TOTIBKOBii a00 Oe3roTiBKOBIH Gopmi y
HaI[lOHANBHIN BamioTi YKpaiHu abo B iHO3eMHi BamoTi, siki 3amydeHi bankom Bin Kiienta (abo siki
Hagiimy s Kimienra) Ha yMoBax J0roBopy OaHKIBCBKOTO PAaxyHKY, y T.4. KOIITH, IO HAXOASTHCA
Ha paxyHkax «Hakomuikay.

BimmikomyBaHHsS KOINTIB 3a BKJIAJOM B 1HO3EMHIM BaJIIOTI BIIOYBA€ThCS B EKBIBaJEHTI
HAI[lOHAJIBHOI BATIOTH YKpaiHU MICHA NepepaxyBaHHs CyMHU BKJIAy 3a OQIIiifHUM KypcoM I'pUBHI J10
1HO3eMHHUX BaJIOT, BCTaHOBIEHMM HarmioHambHUM OaHKOM YKpaiHU Ha JIeHb IMOYATKy MPOILEIYpH
BUBEJICHHS 0aHKY 3 PUHKY Ta 3[1HCHEHHS TUMYAcOBOI aJMiHICTpalii BiAMOBIIHO 10 cTaTTi 36 3aKoHy
VYkpainu «[Ipo cucremy rapantyBaHHS BKJIaAiB (pi3uyHux oci6» (y pasi npuitHaTTs HanioHanbHuM
O0aHkoM YKpaiHu pillleHHS MPO BiAKIWKAHHS OaHKIBCHKOI JIIEeH3ii Ta JiKBiAalilo OaHKY 3 MiJCTaB,
BHU3HAUEHUX YAaCTHHOIO Apyroo ctaTTi 77 3akoHy Ykpainu «IIpo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
o imiitHIM KypCcOM TPUBHI JI0 IHO3€MHOI BaJIOTH, BCTAaHOBIEHNM HarionansHUM OaHKOM YKpaiHu Ha
JeHb Mo4aTKy JikBimauii 6aHky).HapaxyBanHs mpoueHTiB 3a JloroBopomM HNpUNHUHSETHCA y JACHb
noyatky npouenypu BuBeneHHs @onmom OaHKy 3 puHKY (y pa3i npuiiHaTTd HarmioHanbHUM GaHKOM
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VYkpainu pimeHHs Ipo BIAKINKAHHS OaHKIBCHKOI JTIIEH311 Ta JIKBIaIif0 OaHKY 3 IMiJICTaB, BUZBHAYCHHUX
4acTUHOIO Apyrow crarti 77 3akony Ykpaiam "IIpo OaHku 1 GaHKIBCBKY MiSUIBHICTB", - y J€HB
NPUAHATTS PIIIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT JIIIIEH311 Ta JTIKBiAaLil0 OaHKY);

VY pasi npuitaaTTs HarioHaibHIM OaHKOM YKpaiHW pillIEeHHS MPO BIJAKJIMKAaHHS OaHKIBCHKOL
Jinensii Ta JikBifaniio 0aHKY 3 MiJCTaB, BU3HAYCHUX YACTUHOIO APYroro crarti 77 3akoHy YKpaiHu
"[Ipo 6aHkuW 1 GaHKIBCHKY HisIbHICTB", DOH rapaHTye KOXXHOMY BKJIAIHUKY OaHKY BIJIITKOIyBaHHS
KOIITIB 3@ BKJIQJIaMH, BKIIIOYAlOUHU MPOLEHTH, CTAHOM Ha JIeHb MTOYaTKy MPOLEAYpPH JIKBinamii OaHKy,
asie He Olbllle CyMH T'PAaHHMYHOTO PO3MIpPYy BIAIIKOTYBaHHS KOINUTIB 3a BKJIaJaMH, BCTAHOBJICHOIO Ha
JaTy MPUHHATTS TaKOTO PIlIEHHS, HE3aJIeKHO BiJ] KUIBKOCTI BKJIAJIB B OTHOMY OaHKY.
7.17.bank mae mpaBo, a KieHT moBigoMieHuid Ta Hagae cBOwO 3roAy (mo3Bi1) banky Ha 0OpoOKy
nepcoHanbHuX aanux Kiienra, mo Bkmouae B cebe nii banky mo 300py, peectpanii, HaKOIUYESHHIO,
30epiraHHiO0, aJanTyBaHHIO, 3MiHI, ITIOHOBJICHHIO, IOIIMPEHHIO (PO3MOBCIODKEHHIO, peai3arllii,
nepeaayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HULICHHIO OYyAb-IKHUX MepCOHaNbHUX Aanux Kiienra.
7.18.006pobka nepcoHanbHUX naHux KirieHTa 3arajJlbHOro XapakTepy abo Bpas3iuBHX (3a HASBHOCTI)
MEPCOHATBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeUeHHs BITHOCHH Y cpepi eKOHOMIYHUX, (PIHAHCOBHUX
MOCIYT Ta CTpaxyBaHHS, BiAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku 1 OGaHKIBCHKY isSUIBHICTHY,
IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionampHOro Oanky Ykpainu, Craryry banky ta [lomosxeHHs
po 0OpoOKY MEePCOHATbHUX JaHUX.
7.19.1linmucannsam nporo Jlorosopy Kiienr, sk cy6’ekt IlepcoHanbHux maHux, Hagae baHKy CBOIO
MMCEMOBY 0€3yMOBHY Ta 0€3B1IKIIMYHY 3r0JTy Ha:

- 00poOky IlepconanpHux manmx KimieHTta, mo BkIoyae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
CYKYIHOCT1 Jii, IO TMOB’si3aHi 31 30MpaHHSAM, pEECTpalli€l0, HAKONMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaiii€ro, nepeaaydeto), 3HeocoOaeHHsAM, 3HUIeHHAM [lepconanpuux nanux KitieHTa, BiAmoBiaHO
10 metu 00poOku [lepcoHanbHUX MaHUX, MO BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00pobku [lepcoHanbHUX HaHMX, IO BU3HAYA€Thbcd BaHKOM B TOMY 4HMCII 3 METOIO MPOMOHYBaHHS
Oy/b-SIKHUX HOBUX OaHKIBCHKMX IOCIYTr Ta/ab0 BCTAaHOBJICHHS AUTOBHX BIZHOCHMH MiX KiieHTOM Ta
bankom Ha mizncTaBli IUBUIBHO-NIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIIMIHHMM BiJ IpeIMeTy
YKJIQJIEHOTO JI0TOoBOpY Ta/abo nux [TpaBun

- 30ip, HaJaHHA, BUKOPUCTAHHs Ta MOUIMPEHHS OyAb-IKMM YMHOM iH(OpMaIllii, 110 BKa3aHa B LIbOMY
IIYHKTI yepe3 OI0po KpeIUTHUX 1CTOPIN Ta

- po3kputTa iH(MopMmalii moao KiieHrta, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCBKY
TAEMHHLIIO.

Crpok 30epirannsa IlepconanpHux nanux Kiienta craHoButh 50 pOKIB 3 MOMEHTY YKJIaJaHHS
BianoBigHoro JloroBopy. OOcsar Ilepconanbuux manux KimieHTa, momo SKuX 371HCHIOETHCS TPOIEC
00po6ku [lepconanpHux ganux KiieHTa Ta ki MOKYTh OyTH BKJIIOUEHI 10 0a3M MEepCOHATBHUX JaHUX
banky, BU3Haua€eThCsl CTOPOHAMH, K OyAb-siKa iH(opmauis npo Kiienra ta/abo ymosu Jlorosopy, 110
crazna Bifoma banky npu BcranoBieHHi BiiHOCHH 13 Knientom. [Tignucannsam uporo [Jorosopy KiienT
TaKOX HaJa€ CBOIO 3T0Jly Ha 3MiHY BU3Ha4YeHOI UM J[0TOBOpOM MeTH 00pOOKH MEePCOHAIBHUX JTaHUX
KrienTa nuisixom po3MmillleHHs BiAMOBIAHOTO MOBiTOMIIEHHS Ha odimiiiHoMmy caiiTi banky B mepexi
[nTepner Ta/abo mIsIXOM HampaBlieHHs 1H(QOpMaliifHOro MOB1JOMIIEHHS Ha HOMep Tenedony Kiienra,
0 BKa3aHUM ocTtaHHIM B AHKeTi-3asBi/3asaBi-JloroBopi npo akuent wuiei [lyOmiunoi mpono3umii 3a
BuOopom banky. 3roma Kiienta Ha o0poOky Ilepconanbamx nanux KiieHTa, 1o HajmaHa OCTaHHIM
3TiIHO 3 YMOBAaMH LbOTO MYHKTY HE BUMarae 3/1iiCHEHHs MOBiJOMJIEHb Npo nepenauy IlepconanbHux
nanux Kimienra tpetim ocobam 3rijiHO 3 HOpMamu cT.21 3akony Ykpainu «[Ipo 3axuct nepcoHanbHUX
nanux». [linnucanuam nporo JloroBopy KitieHT miaTBepKye, 110 HOro MOBiIOMIIEHO PO BKIIOYESHHS
rioro IlepcoHaibHUX MaHUX A0 0a3W MEPCOHATBHUX JAHMX 3 METOI0, IO BKa3aHa B IIbOMY ITYHKTI, a
TaKOX, 110 HOMy MOBIZJOMJIEHI HOro MpaBa, BU3HaueH1 3akoHOM Ykpainu «IIpo 3axucT nepcoHanbHUX
JaHUX», a TakoX MeTy o0poOku I[lepconanbuux nanux Kiienra, B Tomy uncii 36opy Ilepconanbaux
nmannx Kiienra.

7.20.Muis mineit mux I[paBun KimieHT MOTOKY€ETHCS, IO 00CAT MEePCOHATBHUX JaHWX BKIIOYAE OYIIb-
K1 BIIOMOCTI/iHGOpMaIlito, MO J03BOJSIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikarii ¢izuuHol
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ocobu Ta Oynmmu Hamani Kiientom BimHOCHO cebe Ta/abo MICTAThCA y BHIAaHMX Ha iM’st KiienTa
JOKYMEHTaX YW TMIAMUCAaHWX HUM AokyMmeHTax. Kpim Ttoro, KiieHT Hamae cBor O€3BiIKIMYHY,
0e3yMOBHY 1 He 00MEXEHY CTPOKOM Jii 3roay (103Bin) banky Ha Te, m10:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3M1HCHIOEThCSI BaHKOM BiAMOBIAHO 10 HACTYITHUX ITiJICH:

- Hagauas KiieHty Oyap-sKkux 0aHKIBCHKUX/(hiHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS,

- nepenauy Kiienty indopmarii, sKka MICTUTh peKIaMHO-1HPOPMAIIHHUN XapakTep (B TOMY YHCII
I0JI0 HOBHX MPOIYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyap-skoi iHIIOI iHGopMarlii, 30Kkpema
po cTaH Oyab-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3a6oproanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, yKiaaeHuM 3 bankom, mnuisixom BiampasieHHs bankom iHdopmariiiHoro
MOBIJIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony KiieHta Ta/abo 3acobamMu MOIITOBOTO 3B S3KY YU
IHIIMH 3aco0aMu (B TOMY YHCIIi 3@ IONOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBIpKH JTOCTOBIPHOCTI HagaHuX KIieHTOM mepcoHalbHUX JTaHUX, B TOMY YMCIi 32 JIOIIOMOTOIO
MOCTYr 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIMPEHHS B TpoOLECi 3IIHCHEHHS Oyab-sSKUX i,
CHpSMOBAaHUX Ha TIOTallleHHs IicHYr4oi 3aboproBaHocti Kirienta 3a Oynb-sIKUM JOTOBOPOM,
YKJIaJIecHUM 3 baHkoMm;

- 3aiiicHeHHs baHKOM IHIIMX Aiii, MO HEe 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOHMParOThCS
bankom Ha BiacHHi pO3Cy/I.

- TOpPSAIOK BHUKOPUCTAHHS NepcoHaNbHUX HaHuX KiieHta BH3HadaeThcsi bankom camocTiiHO Ha
BJIACHUH PO3CYZ B KOXXHOMY OKpeMOMY BUMAIKy BianoBinHo 10 [Tomoxenns «IIpo o6poOKy i 3axuct
MEepPCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX naHux, BonozuibleM sikux € [IAT «bAHK BOCTOK»
Ta BKIIIOYa€ MpaBo baHKy 3nilcHIOBAaTH OyIb-5Ki [ii 11010 00pOOKH KX JAaHHUX Ta IIOJO iX 3aXHCTYy, a
TakoX il I[0JI0 HaJaHHS YaCTKOBOro abo MOBHOTO MpaBa OOpPOOKM MEPCOHATBHUX AAHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSAJOK MOIIMPEHHS MEePCOHANBHUX JAHUX BU3HAYAETHCSI baHKOM CaMOCTIITHO Ha BIIACHUH PO3CY]
3 BpaXyBaHHSIM HOPM 3aKOHOJIaBCTBA YKpaiHu y cdepi OaHKIBCHKOI TAEMHUII Ta BKIIOYA€ Oyab-sKi 1ii
banky mono mepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHANbHUX JaHUX TPETIM ocobawm,
obpannm bankowm;

- TOPSIOK JJOCTYIY JI0 MEPCOHANBbHUX JAAHUX TPETiX 0ci0, B TOMY YMCIl HaJlaHHS iM 4acTKOBOro abo
MIOBHOTO MpaBa 00poOKM IUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoMm caMocCTiitHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIlI 3 METOK MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHToM
MEePCOHAIbHUX JIaHMX Ta/ab0 KOHTAKTHUX JaHUX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS J0 Cy1y, Y BUIIAJKY BIACTYIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/ib-
sakuM JloroBopoM, Tomo. Ilpu npomy, KiieHT Hagae cBoro 3roiy Ha mepenady CBOiX NEpPCOHAIBHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JIO CBOIX NMEPCOHAIBHUX JAHMX OyIb-SKUM TPETIM
ocobam, 110 BU3Ha4Yal0Thes baHkoM camocTtiiiHo, pu yomy KIiieHT miaTBepixkye, 1110 Taka rnepeaaya
NEPCOHAJBHUX JAaHUX HE MOoTpedye MOJaNbIIOro OKpeMoro mnoBigomieHHs KiieHta mpo Taki nii
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIISXOM MUCBMOBOTO MoBigomMieHHs. [1in TpetiMu
oco0amM, 3a3Ha4YeHWMH BUlIe y IIboMy NyHKTI [IpaBui, KiieHT po3ymie KOJIEKTOPCHKI KOMIaHii,
orepaTopiB MOOLIBHOTO Ta MOLITOBOIO 3B’SA3KY, & TaKOXK OYyAb-sIKUX 1HIIUX OCi0 (K (DI3UYHUX, TaK 1
IOPUINYHUX ), SIKUM BaHKOM HajaeThCcsl TOCTYI A0 MEPCOHANBHUX JaHUX / 3A1MCHIOETbCS Iepeaaya
nepcoHaIbHUX naHux KimieHrta.

7.21. KiieHT TakoX MIATBEPIKYE CBOE O3HAHOMIIEHHS y MHCHbMOBii (opMmi 31 CBOIMH IpaBaMH SIK
cy0’ekTa MepCOHAIbHUX JAaHUX, BH3HAUEHMMH 3akoHOM Ykpainu «[Ipo 3axucT mnepcoHambHHX
JTaHUX», METOI0 300py JaHUX Ta 0COOAMH, SKUM MEpeaaroThcs MOTro MEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 310paHMX TEPCOHATBHUX JaHHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO TEpCOHAIbHI aHl
BKIIIOUEHI 710 6a3u mepcoHanbHuX aanux «Kmientuny, Bonoainbiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 UM, KiieHT He moTpelye MOoAaIbIioro OKPeMOro MUChMOBOTO TMOBIIOMIICHHS PO
3a3HavyeHi y HpoMy IyHKTi [IpaBun o6cTaBuHU.

7.22. KiieHT miaTBepIrKye, 10 Teperada OyIb-sSKMX TEPCOHANBHUX MaHUX (Gi3WYHHX 0cCi0, sKi
nepenatoTbes banky Bin imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3a1iCHIOETRCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nepcoHaNbHUX JaHUX» JUIA OO0poOkM baHKOM TakuX MEpPCOHANBHUX JaHHUX 13
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3apeecTpoBaHO0 baHKOM MeTOl0.

7.23.baHKk Ma€e TPaBO TEPEBIPATH JIOCTOBIPHICTH HaJaHWX KIll€EHTOM MepCOHANBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaTopiB, a TaKOXK
BHKOPHCTOBYBAaTH 1H(OpPMAIIIF0 MPO HEBHUKOHAHHI Ta/ab00 HEHAJIE)KHO BUKOHAHHI 3000B’s3aHHS 3a
uumu [paBmiamu ta/a6o BinmosigHuM JloroBopom 3a [IpoaykToM BaHky mpu po3risii MUTaHb PO
HaJaHHA IHIUX nocayr KineHTy Ta ykiiaganHi HOBUX JOTOBOPIB.

7.24.11pu 1bOMy, 3aITUT Ta HAJAHHS iH(GOpMalii BBaXKA€ThCA 31CHEHNMU 3a 3rofoio Kiienra. Kimient
TaKoXX Hazae 3roay banky Ha po3kputTst bankom Tpetim ocobam iHpopMallii, ika MICTUTh OaHKIBCHKY
taeMHuIl0 KiienTa. 3actepekeHHs, 3a3HaueHe B I[bOMY IMYHKTI [IpaBHi BBa)Ka€Tbcs NMHUCHMOBUM
no3BosioMm Kiienta banky Ha po3kpuTTs iHopmarlii, ska MiCTUTh OaHKIBCbKY TAEMHHITIO, Y PO3YMIHHI
3akony Ykpainu «[Ipo 6anku i 6aHKIBCbKY AISTBHICTBY, @ TAKOXK HA PO3KPUTTS iH(opMaIlii npo ocoOy
(KmienTa) y posyminHi 3akony Ykpaiau «lIpo iHpopmariitoy.

7.25. 11 31iCHEHHST KOHTPOIO SKOCTI 0OCIyroByBaHHs baHK Mae TpaBo Ha CBili poO3Cya BeCcTH
3ByKo3amnuc teneoHHux po3MoB 3 KiieHtoMm mpu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmI
nigpo3ainn banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHnTta, a TakoX BHKOPHUCTOBYBAaTH
3BYKO3alMC I HiATBEpJUKEHHs (akTy Takoro 3BepHeHHsA. KiieHT Hamae banky Oe3BIAKINYHY
MUCHMOBY 3T0Jly Ha 3/I1iCHEHHSI Ta MOAAJIbIIIEe BAKOPUCTAHHS TAaKOTO 3BYKO3AIUCY Ha po3cyn baHky.
7.26.Y pasi yknananis Kiientom JloroBopy cTpaxyBaHHs, sIK JoAaTkoBoi nociayru no Ilpomykry
banky, bank mae npaBo npononyBaru Kiienty 3a3nadatn bank enuHuM BUrogoHaOyBaueM 3a TaKUM
JloroBopoM ctpaxyBaHHs. Ha BukonanHs Bumor 3akony «IIpo 3axucT nepcoHanbHUX JaHUX» KiieHT
HA/Ia€ CBOIO 3TOJY:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOro nmepcoHaabHUX AaHuX (Oyab-sKoi iHdopmallii,
0 BiTHOCHTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEHI, T0-0aThKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJKEHHS, aJIpecu Ta 1HIIEe), 3 METOI0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiJCTaBi OOPOOKH MEPCOHATBHHUX
nanux KorieHta (ITOBHICTIO Ta/4M YacTKOBO) B 1H(OpPMAIiMHIA CcHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Ta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JaHUMH, SKi
MOB’si3aH1 31 30MpaHHAM, peecTpalli€lo, HAKOMMYEHHSAM, 30epiraHHsM, aJalTyBaHHSAM, 3MIHOIO,
MIOHOBJIGHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSAM, pealli3alli€lo, Mepeaayero,
3HEOCOOJIEHHSIM, 3HUILEHHSAM BigoMocTei mpo KiieHra.

7.27.Y pasi Biakputta Ilotounoro paxynky 3 BukopuctaHHsam IIK BignosigHo no mux IlpaBun B
iHTepecax Kiienta 3 meTtoro 3anobiranns 30uTkiB Kienta Ta banky BHAciOK HECaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3ailicHIOBaTH OOMiH iH(OpMALE€0 PO CHOCOOM 3/iHCHEHHS
maxpaicbkux Aii B mexax MIIC, a Takox mnepegaBaTH 1 pPO3KpUBATH 1HGOPMAIIO, M0 Mae
BinHomeHHs s Kiienrta, ans koHdigeHmiitHOro BUukopuctanusa. KimieHT Hagae banky 6e3yMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopMarii.

7.28.1lepenaBati NpaBOOXOPOHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HIIaTUBOIO a00 Ha iX o(iuiiHUN 3anuT 1H(OpMallito, OB’ A3aHy 13 He3aKOHHUM BUKopucTaHHsAM [1K,
a Takox 3 nopymeHHsM Kiientom ta/abo /loBipeHoro 0co0or0 yMOB BiAnoBigHOro /foroBopy Ta nmux
[IpaBui, B TOMY unciai y BUNIaAKaX, KOJIH 1 iH(opMallisd ckiagae 6aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHHM OpraHaM JepXaBHOI
BJIaJM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiitHuil 3anut iHdopmalito, MoOB’sS3aHy 13
BUKopucTaHHAM KiieHToOM ozaepkaHux Bifg banky rpomoBux KomTiB, iH(pOpMAalil0 MOB’s3aHY 3
nopymeHHsaM Kitientom Oynb-akux ymMoB BifnosinHoro Jlorosopy Ta nux IlpaBum, a Takox Bi1OMOCTI
Y1 CYKYIHICTh Bigomocteil npo Kiienra, 3a skumu ocoby Kiienra inentudikoBano/adbo moxe OyTu
11eHTU]iKOBaHO Ta SKi cTanu Bizomi banky mia yac ykiagaHHs Oyab-sikoro J{oroBopy 4u mpoTAroM
cTpoky Horo aii (Hagani - Ilepconanshi gani Knienra), nmpo ymoBu Oyab-sikoro JloroBopy, npo craH
3aboproBanocti Kiienta 3a Oyap-skum J[oroBOpoM TOINO, B TOMY YHWCJl y BHUITaJKaxX, KOJIM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY TA€EMHHIIIO.

- BUKOPUCTOBYBAaTH, IONMIMPIOBATH  (PO3MOBCIOJUKYBATH, pealli30ByBaTH, IepeaaBaTH)
Ilepconanbhi gani Kiienra ta/abo indopmarito, sika crana Bigjoma baHky npu ykiaaeHHi Oyab-sIKOTo
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JloroBopy Ta MpoTsAroM CTPOKY HOro 1ii,

- mpo craH 3aboproBanocti Kiienra 3a Oyap-skum JoroBopom ToIio, TpeTiMm ocodaMm - HOBUM
kpeautopam KiieHTta, y BUMaaky BiacTymieHHs (nepenadi) bankom cBoix mpas 3a JJoroBopom TperiMm
ocobaM — HOBUM kpenutopam KiienTta Ta/abo y BUNaAKy BUHUKHEHHS Y baHKy Hamipy 31HCHHUTH
Take BIJACTYIUICHHs (miepenady) 10 (akTUIHOTO HOro 3MiHCHEHHS 3 METOI0 BUKOHAHHS baHKOM, sK
nepBicHuM KpeautopoM KiieHta, monoxkenb ¢r.517 I{uBUIBHOTO KOJEKCY YKpaiHHM, a TaKOX OYIb-
SKUM IHIIAM TPETiM ocobaM — KOHTpareHTaMm (mapTtHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 Mpolecy 00cayroByBaHHs [JoroBopy 3 MeTOH HalleXXHOTO BUKOHAaHHA baHkoMm
Ta BiJIMOBIIHOIO TPETHOIO OCOOO0I0 YMOB YKJIAJIEHUX JJOTOBOPIB;

- BYMHATH Oynb-iKi Jdii Ta/ab0 CYKYHHICTH Mdii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAKOMMYCHHSAM, 30epiraHHsM, aJanTyBaHHSM, 3MIiHOIO, IIOHOBICHHSM, BHKOPUCTAHHSM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSAM, peali3aliclo, Iepenayero), 3HEOCOOJCHHSIM, 3HUIICHHSIM
[lepconanpaux manux Kiienrta (Hagani — o6poOka Ilepconanpuux nanux Kiienta) Ta/abo 30mpartw,
30epiraTd, 3MIHIOBaTH, BHKOPHUCTOBYBATH, IOIIMPIOBATH (PO3MOBCIOKYBATH, pealli30BYBaTH,
nepenasaru), iHdopMmarito, sika crana Bizoma banky npu ykmanensi /loroBopy Ta mpoTsAroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1IHTEPECiB B CYZOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3nilicHioBatn 00poOKky Ilepconanbuux manux KiieHTa, B TOMy 4YHCIi ajne HE BHUKIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYyBaTW,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3MIOBCIOKYBATH, peali30ByBaTH, IepelaBaT) uepe3 Opo KpEeOuTHHX iCTOpid
iHpopmaniro npo Kiienta, mpo ymoBu mporo JloroBopy, mpo cran 3aboproBaHocti Kiienrta 3a
JloroBopoM, mpo BukoHaHHA KiieHtom 3000B’s3anHb 3a mum JloroBopom Ttorio/IlepconanbHi naHi
Kiienra, 3 MeToro 3a0e3medYeHHsIM paB Ta 1IHTEPeCiB Cy0'€KTiB KPEAUTHOI iCTOpIi 3riHO 3 HOpMaMHu
3akony Ykpainu «[Ipo opranizauiro ¢popmMyBaHHs Ta 00IT'y KPEAUTHUX 1ICTOPIi».
7.29.KitieHnT Ha/ae 3roy Ha Te, Mo Oyab-ska iH(hOopMaIlis mMo0 yKIagaHHsI a00 BUKOHAHHS YMOB ITHX
[IpaBun Ta/abo Bignosimnoro Jlorosopy 3a IIK, mo npuiiMaroTe ydacTh y mIporpami JIOSUIBHOCTI
«Bracuwmii paxyHok»/ «®opa Club» Moxe Oytu nepenana bankom g0 TOB «CUIBITIO-®Y»/TOB
«®Dopa» abo iHIINA 0cobi sika Oyne Ha NMEBHMH MOMEHT 4acy MEHEIKEPOM MpOrpaMu JIOSIbHOCTI
«Bnacuuit paxyHok»/ «®opa Cluby .
7.30.ITigmucanusm uporo JloroBopy KiieHt nae 3rogy Ha:

(1) mepenauy, 30epiraHHsi Ta BAKOPUCTaHHS BJACHUX NEPCOHAIBHUX JaHUX Ta JAHUX PO 3/A1HCHEHHI
omnepauii, y T.4. 3 Bukopuctatsm [1K «Bnacuuii paxynok» TOB «CUIBIIO-®Y J]»

(2) orpumanns xkopecnonaeniii Bix TOB «CUIBITIO-®VY [I» abo fioro mapTHepiB Ha MOIITOBY aJpecy,
azipecy eJIeKTPOHHOI MOILITH, HOMEep MOOLIbHOTO TenedoHny, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
HoroBopi, B T.4. iHpopmanito npo Akmii, siki mpoBoaits TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) nepenauy, 30epiraHHs Ta BUKOPUCTAHHS BJIIACHUX MEPCOHAIBHUX JAHUX Ta JAaHHUX PO 3/A1HCHEHHI
omepariii, y T.4. 3 Bukopucranusam 1K «®opa Club» TOB «®opa»

(4) orpumanns kopecnoneHuii Bix TOB «®opay» abo iforo mapTHepiB Ha MOIUTOBY aJpecy, aapecy
€JIEKTPOHHOI TMOIITH, HOMEp MoOIpbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosaTh TOB «®opay Ta ioro naptHepwu.

7.31.YmoBu npo BukoHaHHsi BUMOr 3akony CLIA «IIpo BHKOHAHHSI MOAATKOBMX BHMOI [0
3apy0Oixkuux paxyHkiB» (FATCA)

7.31.1.Knient 3000B’s3yeThcsi HamaBatu baHky Bcio iH(popMarlliro, HEOOXiHY Ui JTOCTOBIPHOTO
BCTAHOBJIEHHSI HasiBHOCTI 4M BiJCyTHOCTI Ha Oo1li Kmienra o3nak npunanexnocti CIIIA, Bu3HaueHux
FATCA. B tomy uucni, KiienT 30608’ s13aHuil:

a) pa3oM 3 VKJaJaHHAM JIoroBopy/nmpu HajJdaHHi AHKeTH-3asiBU HAJaTH BCIO HEOOXITHY Ta

BUYEPIHY iHPOpMaIlio 1 HaJIe)KHE JOKYMEHTAJIbHE MIATBEPKEHHS HAassBHOCTI UM BiICYTHOCTI Ha OOII
KrienTa o3nak npunanexHnocti CIIIA, susnauenux FATCA;

0) He mi3Hime 30-ro KaJeHJAApPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiieHTa, skio Taka
3MiHa OOCTaBMH Maja HacJiJIKOM BUHUKHEHHs YW MPUIMHEHHS o3HaK npuHaiexHocTi CLHA, 3Miny
o3Hak mpuHaTexkHocTi CIIA, HamaTh BCIO HEOOXiIHY Ta BHYEpIHY I1HQOpMAIIO 1 HaJexKHE
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JTOKYMEHTaJIbHE MiATBEPHKEHHSI HAABHOCTI 4YM BiAICYTHOCTI Ha Ooui KiieHTa 03HaK MpHHAIEKHOCTI
CHIA, Buznauennx FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOYITHCS;

B) He mi3Himie 10-ro KajieHJIapHOIO JIHSA BiJ JaTH 3BEpHECHHs baHKa 3 MUCHMOBHUM 3allUTOM IIPO
HajgaHHsa iH(Mopmarii, HeoOXigHOi myis BukoHaHHS BUMOr FATCA, HagaTu BCIO HEOOXigHY Ta
BUYEPIHY aKTyaJdbHy iH(QOpMAIil0O 1 Hale)XKHE TOKYMEHTaJIbHE MIATBEP/DKEHHS HAsBHOCTI YH
BizicyTHOCTi Ha Oori Kimienra o3nak npunanexHocti CIIA, Buznauenux FATCA. 3a srogoro CtopiH,
7IaTOI0 3BEpHEHHS baHKa 3 MMCHPMOBHUM 3alIMTOM 3TiJHO IIbOTO MYHKTY JAOTOBOPY € BPYUEHHS 3aIHTy
Knienty/iioro ynoBHOBaX€HOMY MpEACTaBHUKY MiJl MiAOUC abo IOJaHHsS ONEepaTropy 3B’sI3KY
PEECTPOBAHOTO IMOIITOBOTO BiANpaBICHHs Uil HampaBieHHs 3anuTy Kiienty. 3a 3romoro CropiH,
SKIO 3alUT 3riIHO 1poro JloroBopy HampaBisIETBCS uepe3 oreparopa 3B sA3Ky, TO BiANOBIAHE
MOINTOBE BIJNIPABIICHHSI HAIpaBIsiETbess Ha anpecy KimienTa, 3a3HaudeHy y 1mpomy JloroBopi (aus
¢bi3uyHMX 0Ci0 Ta MWiANpHUEMINB) /3a Micle3HaxomkeHHsIM KirieHTta, 3a3HauyeHUM y €auHOMY
Jep>KaBHOMY PEECTPi IOPUIMYHUX 0Ci0 Ta (i3nYHUX 0Ci0 — MignpUeMIIIB (IS FOPUAMYHHX OCI0).
7.31.2.Ctoponu noroauiiu, mo bank Mae nmpaBo B 0JJHOCTOPOHHBOMY TOPSIIKY po3ipBatH 1eu Jlorosip
Ta 3aKpUTH paxyHOK (paxynkw) Koienra, skmo KiieHToM He BHKOHAHO OOOB’S30K HaJaTH
iHpopMalLlil0 Ta AOKYMEHTH, HeoOXxinHi ansi BukoHaHHs BuMor FATCA wmiomo BcTaHOBIEHHS
HasBHOCTI uYM BiacyrHocti Ha Oomi Kiienta o3Hak mnpunanexxHocti no CIIA. bank moxe
CKOpPHUCTATUCSI CBOIM INPAaBOM B OJHOCTOPOHHBOMY MOpSAAKY po3ipBatu wLed Jloropip He padiuie
OJIMHAIIATOTO KaJCHJAPHOTO IHS BiJg AaTh 3BepHEHHs N0 KilieHTa 3 MHCBMOBUM 3allUTOM IIPO
HagaHHs iHopmMarii, HeoOximHol g BukoHaHHa BUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TIOPSIKY Ta 3aKpUTTS paxyHKy (paxyHKiB) 3TilHO I[boro myHKTY JloroBopy bank
nosinomirsie KitieHTa mucbMoBO.

7.31.3.Kepytounch 4.1 ct. 1068 L{uBinmsHOTO KOnekcy Ykpainu, CTOpoHH TOroamiu, mo baHk mae
IIPaBO BIJIMOBUTH Yy BHMKOHAHHI Iepekazy rpomoBux komrtiB 3 Ilorounoro paxynky Kiienrta y
BHITAJIKy, KOJIM TaKUW TMepeka3 mijyisirae onogarkyBanaio 3riqHo FATCA, npore bank 3 Oyab-skux
IPUYMH HE Ma€ MOXJIMBOCTI 31 ICHUTH onoJaTKyBaHHs miarexy 3riino FATCA.

7.31.4 Knient nopydae banky 31ilCHIOBaTH TOTOBipHE criMCaHHs 3 Oyab-sakoro IlorouHoro paxyHky
Knienra, y 1.4. paxynky «Haxomunkay y ITAT «bAHK BOCTOK» komTiB, HeOOXiIHUX IS CILJIaTH
MOJAaTKy 3 IUIATEeXIB, SK1 3J1HCHIOE 4u oTpumye KilleHT Ta $KI HiAJIATalOTh ONOJATKYBaHHIO
Crnonyyenumu Hltaramu Amepuxu 3rinHo FATCA. 3 morounux paxyHkiB KiieHTa, BIAKpPUTHX B
BamoTax iHmux, HiX gonapu CIIIA, moroBipHe cmucaHHS Ha IMIJACTaBl I[bOro MyHKTY JloroBopy
3IHCHIOETBCS Yy CyMI, €KBIBaJEHTHIM 3a MOTOYHMM PHHKOBHUM KypCOM pPO3MIpYy MHOJATKy, SIKUH
mijgsirae crutari 3riqHo FATCA, ta Butpat (koMicii, moiaTtku, 300pyu TOIIO), MOB'SI3aHUX 3 KYITIBIIEIO,
KOHBEpTAIli€l0 CUCAaHuX 3 paxyHKy KuienTa rpomosux komrtiB y nonapu CIIA.

7.31.5.Knient nopydae baHky yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaxomaTh Ha [loTOYHMI paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta sxi mijuisiratote onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuxu 3rigHo FATCA, no 3apaxyBanHs Takux miatexiB Ha [loTounuii paxynok Kiienra, rpormiosi
KOIITH, HEoOXiaH1 Juis cratu nojxatky 3riqHo FATCA. 3 nmnarexiB Ha Ilotouni paxynku Kiienra,
BIIKPHUTI B BamoTax 1HmMX, HDK gonapu CIIA, yrpuManHs Ha TiACTaBi Oro MyHKTY JloroBopy
3IACHIOETBCS Yy CyMI, €KBIBWJICHTHIM 3a MOTOYHMM PHHKOBUM KypCOM pO3MIpy MOJATKY, SKHUH
migsirae crati 3rimHo FATCA, Ta Butpar (komicli, momaTku, 300pH TOIO), MOB'SA3aHUX 3 KYITIBJICHO,
KOHBEPTAIli€l0 YTPUMAHUX IPOIIOBUX KOwTiB y nonapu CILIA.

7.31.6.Coim minmucom mig uum JloroBopom KitieHT nopywae banky yTpuMyBaTu 3 CyMH IDIaTEXiB,
aki nepekasye Kiienr 3i cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» Ta ki miaisraioTh
ononatkyBanHio Crnonydenumu [lltaramu Amepuku 3rimHo FATCA, rpomioBi KOmTH, HEOOX1THI AJIs
criati noaatky 3rifHo FATCA, npu npomy CTOPOHHU MOTOAMIIH, 110 TIPY BUKOHAHHI TaKHX MEpeKasiB
bankowm 3 Tlorounoro paxynky KiieHTa ciucyeTbest Bcsi cyma, 3a3HadeHa KimieHTOM y JTOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKasy MepepaxoBYEThCA CyMa, SIKa CTAHOBUTH PI3HHLIIO MIXK CYMOIO
nepexasy, BKa3aHOIO y JOKYMEHTI Ha Iepekas, Ta cyMoro mnojartky 3riiHo FATCA, yrpumanoro
baHkoM sIK TIOJJaTKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HUK gonapu CIIA, yrpumanHs Ha
MIJCTaBl UBOTO MYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBJICHTHIA 3a MOTOYHUM PUHKOBUM
KypcoM po3Mipy NoJaTky, sskuid mijusrae criari 3riiHo FATCA, ta Butpar (komicii, mogatku, 300pu
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TOII[O), MOB'SI3aHMX 3 KYIIBJICI0, KOHBEPTAIIIEI0 YTPUMAHUX IPOIIOBUX KOIITIB y ponapu CILIA.

7.31.7 Knmient nopyudae banky 3miiicHioBatu Bia iMeHi KiienTta Ta 3a paxyHok KitieHta kymiBito,
MPOAaX, KOHBEpPTAIlil0 BaTIOTH Ha MikOaHKIBCBKOMY BAJTIOTHOMY PHHKY, SIKIIO TPOIIOBI KOIITH,
cniucani/yrpumani bankom BiZmoBiHO 1150T0 po3auty JloroBopy mns criatu nogatky 3rigHo FATCA,
CrHcaHi/yTpuMaHi B iHIIIH BamioTi, HiX gonapu CLHA.

7.31.8. Kimient Hamae 3romy Ta n03Bi1  baHky Ha pO3KpUTTS OaHKIBCBKOI TAa€MHUINI Ta I1HIION
koH(imeHitHOT 1HpOopMarii momo KiieHta Ta 3iliCHEHHMX HHM OIepaiiii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B Tomy uncii 1o [TogatkoBoro Ynpasninas CIHIA (IRS)/ oco6i, 1110 BUKOHY€E
¢yHKLii MoaTKOBOroO areHTy BianosigHo 10 HopM FATCA, npu nipomy KitieHT Hagae 3roqy Ta 103Bil
Ha Tepefadyy 1 pO3KPUTTS  JaHMX, HEOOXIOTHUX JUIS 3aloBHEHHS BcTaHoBIeHUX IlomaTtkoBum
VYnpaniaasam CLIA ¢opm 3BITHOCTI 1 [uis yTpUMaHHS noAatkiB 3rigHo 3 Po3ainom 4 3akony CIIA
«IIpo momaTtkoBi BUMOTH /10 iHO3eMHHMX paxyHKiB» Big 18 Oepesns 2010 poxy (FATCA), a Takox
IHIIMX JaHWUX Ta IHITUM oco0aM B BuUNaakax, nependadenux FATCA.

7.31.9.KnmieHT miaTBEepKye, MmO MOIHGOPMOBAHUN Ta IOTO/KYEThCS 3 THM, IO baHK He Hece
BimoBiganbHOCTI Tiepen KimieHTtoMm, yrmoBHOBakeHHMMH ocobamu KitieHTa, Oro KOHTpareHTamu 3a
OyIb-sIKl yTPUMaHHS, CaHKIIi1, 0OMe>KeHHs Ta HeraTuBHI HachiAky moAo [Torounux paxynkiB Kiienra,
IpOIIOBHX KOIITIB Ta omepamiid 3a [lorounumu paxynkamu KimienTa, moB’si3aHi 3 MM MOpalbHY Ta
MaTepianbHy IMIKOAY, SKIIO TakKi HACHiAKKM HacTamu y 3B 53Ky 13 BukoHaHHsM BuMmor FATCA
[MomarkoBum Ympasiinasm CIIIA, 6ankoM, OaHKaMH-KOPECHOHICHTAMH YH 1HIIUMH OCOOamu, sKi
MPUIMAaIOTh Y4acTi y BAKOHAHHI MepPeKa3iB;

7.31.10.Croponn moroawid, MO B pasi, SKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze
BCTAaHOBJICHUH MexaHi3M noTpuManHsi BuMor FATCA, To Takuii MexaHi3M OyJe 3acTOCOBYBAaTHCH
CropoHamu y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO3A1JI 8. IPUKIHIIEBI YMOBU
8.1. Kuienr Ta bank moroamnu, mo 3 YKIaJaHHSIM Oyb-iKoro JlOroBopy BIAIOBIAHO JO IHX
[IpaBui BOHM JOCATIIM 3rOJIU 3 YCiX HOT0 ICTOTHUX YMOB Ta HE ICHY€ OyAb-SIKUX YMOB, SIKI HA TyMKY
Oynb-sK01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I1b0T0 J[oroBOpY.
8.2.  VYci cniopu Ta cynepeuku Mixk CtopoHamu J[oroBopy mijisraroTh PO3TISAY B CyIli, B TIOPSIKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.
8.3. IlpaBa banky 3a JloroBopoM MOXyTh OYyTH BIACTYIUIEHI TpeTi 0COO0l 3rigHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
8.4. Bci mnoBimomienas Ta BuMmoru CTOpiH, SKi HampaBJISIOTHCS 3TiIHO YMOB JloroBopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
Croponu abo HampaBJeHi TeIerpamMmoro, abo peeCTPOBAHUM TOIITOBUM BiINIPABICHHSIM, 200 Kyp €pOM.
SIKu1o MoBiOMIIEHHS Ta BUMOTH 3riIHO yMOB JloroBopy HampaBiisioThesi KimieHTy depe3 omeparopis
3B’SI3KY, TO BOHH HAJICHJIAIOTHCS 3a MiciieM npokuBaHHs KitieHTa, 3a3Ha4eHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJOMJICHb, 3pOOJIeHMX [uIIXoM HampaeieHHs Kiienty  iHdopmariitHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
8.5.  3asromoro Cropin, Kiient Hagae no3sin banky moBigoMiisTi Ta HaraayBaTu Ipo HEOOXiTHICT
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY 4HCHl HUIIXOM TeneoHHUX, (aKCUMLUIBHUX,
SJICKTPOHHUX TIOB1JIOMJICHb Ta BI3HTIB.
8.6. Croponu momoBmiIncs, 10 BCi iHII ymMoBU JloroBopy ta IlpaBun, 30kpema, ajie He BUKJIIOYHO,
nepentiK omneparii, mo 3aiiicaoeTscss bankoMm 3a IloTouyHnM paxyHKOM, mpaBa Ta 000B’si3ku CTOpiH,
Mepenik Ta BapTICTh MOCIYT, SKi HAAAalOThcs baHKOM mpu 3A1MCHEHHS PO3PaxyHKOBO-KacOBOTO
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosiThest Kimientom 3a nomomororo 1K, nopsgok nmonanust Kiientom nosinomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
8.7.  KuieHT miaTBepaxye, 0 nepes Horo ykiaaaHHsIM baHk Haaas oMy B mUCbMOBIH (hopMi BCrO
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenauTyBaHHs», «[IpaBuinaMu po3paxyHKy OaHkamMHM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
8.8.  Kuienr Hanae banky 3rogy 6e3 oTpuMaHHs J0JaTKOBOI MUchMOBOT 3roau KirienTta 3BepraTHcs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘A3aHi 3 KilleHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, NpOoQeciiHUMHU Ta IHIIMMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(pOopMallio JHIIE 3 METOO 3aXUCTy Ta peanizauii mpas banka 3a M JloroBopom.
8.9. KiieHT miarBep/Kye, MO BiH B TMOBHIA Mipli O3HAHOMJICHWH 3 BHMOTaMH YHWHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3mictoMm cT.190 ta c1.222 KpuMiHaIBHOTO KOJEKCY YKpaiHU
«IIlaxpaiictBo» Ta «lllaxpaiicTBO 3 piHAHCOBUMHU pecypcamMmm.
8.10. KirieHT mOTOKy€eThCs 3 TUM, 1110 baHK He MOBUHEH Ha/laBaTH KOUITH 32 MEPIIOI0 BUMOTOIO.
8.11. i IlpaBmma BCcTynaroTh y nit0o 3 AHs ix 3artBepmkeHHs [Ipasminasm banky. Yepes 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwitogHeHHs 1ux IIpaBun Ha Caiiti banky HuxueHaBeneHi
TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
miatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «bAHK BOCTOKY,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKMX MPOAYKTIB Ta mociayr ¢(ismunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 97 Bin 17.11.2016 poxky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, ki TpOAOBKYIOTH JisTH Ui JIOTOBOpPIiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- [IpaBuna HaganHsa OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izmaaum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- [IpaBuna HaganHsa OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izmaaum ocodam B [IAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- [IpaBuna HaganHsa OaHKIBCHKHX MPOIYKTIB Ta mociuyr ¢izngaum ocodam B [TAT «BAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izmaaum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 Bix 10.09.2018 poxy
BHKJIACTH B HOBIM pemaKilii, a came - B peaakiii mux [Ipaswun, i3 mepexomom no Kiienris Ta banky ycix
mpaB Ta 00O0B‘SI3KiB, 1[0 BUHUKIIU BIAMOBITHO O BUIE3a3HAYCHHUX Yy I[bOMY IMYHKTi JOKYMEHTIB, B iX
penakiii 3a numu IIpaBuinamu BiAMOBIHO O BULY 0OpaHUX OaHKIBCHKUX MOCIYT.
8.12. JloroBopwu, yknaneHi bankom 3 KiieHToM BianmoBifHo 10 yMOB penakiuiii [Ipasui, mo BTpaTiim
JII0 y 3B’A3KYy 3 HaOyTTAM 4MHHOCTI MMy [IpaBunmamu, 3aiumaroTbesi MIHCHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS JIMCHUMUA YMOBU KPEAUTYBAHHS) OCKUIBKU OY/M YKIIaJ€HI Ha TOW MOMEHT, KOJU Jisln
nonepeani pexaxuii [IpaBui, mo peryaoBany BiJHOCHHU (30Kpema — croci0O yknajgaHHs J[oroBopiB)
Ta JIIOTH /10 TOBHOT'O BUKOHAaHHS CTOpOHaMM 3000B’s13aHb 32 HUMH.
8.13. Jlo mux I[IpaBmi MoXyTh OyTH BHECEHI 3MiHH, TTPO 110 baHK MOBiIOMIISE ITSIXOM PO3MIIIEHHS
Ha Caiiti banky Ta/a6o Toukax mpoaaxy 3a 30 (TpUALATH) KalleHAApHUX THIB 10 HaOpaHHS YUHHOCTI
BIAMOBIAHHUX 3MIH.
3anpornoHoBaHi bankom 3miHu 10 1ux IlpaBun (BBeneHHs HOBoi penakiuii IIpaBui) BBakarOThCsS
noroykeHuMU  KitieHTOM, SKIIO MO0 JaTh iX BIPOBAPKEHHS OCTaHHIA HE 3BepHYBCS 10 baHKy 3
MUCbMOBOIO 3asiBOI0 NP0 MpUNMHEHHS Aii BianosigHoro JloroBopy 3a IIponykrom banky Ta He
3/1ACHUB, BIAMOBIIHO, 3aKpUTTs [loTOyHOrOo paxyHky Ta/abdo JOCTPOKOBOIO MOTAllIEHHS B ITOBHOMY
00cs131 3200proBaHOCTI 3a OBEpApa(TOM HUIAXOM CIJIATH B MOBHOMY 00cs31 HasiBHOI 3a00proBaHOCTI
3a oBepapadToMm, cCIIaTH MPOLEHTIB 3a MOro KOPUCTYBAHHS Ta KOMICIH, MOMJIMBUX HITpadHUX
caHKIi#, nepenbauenux uumu IIpasunamu, loroBopom ta Tapudamu Ta/abo He BUMHUB IHIIUX Jii,
npsMo mnepenbadeHux UM IlpaBuiamu BIAHOCHO TIPpUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BinnoBigHuM [IpomykTom baHky.
BHecenHs 3MiH Ta IOMOBHEHb Oe3nocepeanbo a0 TekcTy JloroBopy (y T.4. Tapudis) 3a [IpogykTom
banky BinOyBaeThcs nuiaxoM ykiaganHa CTOpoHaMM BiAMOBIAHUX JOJATKOBHX YroJl O TaKOro
JloroBopy, SIKIIO IHIOIMA TOPSJOK HE BCTAHOBJICHUW OyAb-IKMMH IHIIMMHA YMOBaMH IIHX
[Tpasun/[lorosopy 3a IIponykrom banky.
8.14. CropoHHM 3BUIBHSIOTBHCS BiJ BIIIMOBITATBLHOCTI 3a 4YacTKoBe a00 TIOBHE HEBUKOHAHHS
3000B's13aHb 3a JIOrOBOpOM y BUNAJIKY, SIKIIO 116 HEBUKOHAHHS BMHUKJIO YHACHIJIOK HaJI3BHYANHMX 1
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HernepeOopHUX 0OCTaBMH, K1 HE 3aJIeXaTh BiJ BOJI CTOPiH, BiAOymucs micns ykiaanaHas Jlorosopy, i
SIKI HEMOXKJIMBO OyJio mependaynTH y MOMEHT YKJIAJIEHHS, a caMe: CTHXIMHE JIUX0, eKCTpeMasbHi
MOTO/IHI YMOBH, TIOKEXI1, emijemMii, BilfHU, CTpaiiku, BIMCHKOBI Iii, CyCHiIbHI Oe37aau, yXBaJlCHHS
HOPMAaTHUBHUX aKTiB, 3MiHM YHHHOTO 3aKOHOAABCTBA, JIii a00 0e3MisUIbHICTh OPTaHiB JeP>KaBHOI BJIaIN
1 ynpaBJiHHS, SKI MOXKYTh 1CTOTHO BIUTMHYTH 200 MPSMO MEPEIIKOJAUTH BUKOHAHHIO TOKJIAJEHUX Ha
cedbe CTopoHaMu 3000B's3aHb.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'i3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHJapHUX JHIB MOBIMOMUTH iHITY CTOpPOHY NpPO HACTAaHHS ITUX
o0CTaBUH, TepMiH (OLIHHHIT) HOPC-MAKOPHUX OOCTaBHH.

HanexHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX Aii MATBEPKYBaTUMYTh JOBIJIKH, SIKi
BHUJIAIOTHCS TOPTOBEILHO-IIPOMHUCIOBUMHE TaJlaTaMH. BkaszaHi JOBiIKM MOBWHHI OyTH HaJaHi 1HUIHA
Croposi 3a JloroBopom.
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